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WHAT IS
LABLAB.AlI CUSTOMER SUPPORT CHATBOT

A CHATBOT THAT WILL HELP YOU SOLVING MANY OF YOUR QUERIES

RELATED TO THE LABLAB.AI PLATFORM FOR TECH BASED HACKATHONS
AND TUTORIALS.

IT CAN GUIDE YOU THROUGHOUT THE PLATFORM AS WELL AS ABOUT
THE UPCOMING HACKATHONS, GUIDELINES, TIMELINES FOR A
HACKATHON, ETC.

It can be integrated in the official
Lablab.ai website for the customer care

bot




WORKFLOW

Data Collection

Lablab.ai Data in the form of
(Using scrapy) html and txt file
Y

Added data to vectara

Vectara API

Streamlit

e |

Saving in the chat
history

Showing the result Query/Question




GRAPHICAL USER INTERFACE

Chat History Lablab.ai customer support

How may | help you ?

Share Y% ©
Chat History

You: Vectara

Bot: Vectara is an all-in-one platform for La b Ia b . a i custo m er su p po rt

innovative Al integration [1]. It offers an
opportunity to enhance Language Model
Machines (LLMs) with fresh, trusted data
using Retrieval-Augmented Generation
(RAG) [1]. Vectara's power lies in its ability
to provide a comprehensive solution for Al

How may | help you ?

Vectara hackathon

integration [1]. Users can participate in a

week-long Hackathon Challenge to Vectara Hackathon is an event that allows participants to build generative Al applications using Vectara's

develop RAG-based applications in platform [4]. It provides a go-to guide for building these applications and offers use-case examples and

O quick-start resources [4]. The hackathon challenges participants to create applications in various domains

support; legal'space, financialiservices, or such as customer support, legal, financial services, or healthcare [2]. Vectara's platform, known for its all-
e i s e e in-one integration, enhances applications by leveraging Retrieval-Augmented Generation (RAG) and
St e s R R trusted data [3]. This hackathon offers an opportunity for participants to showcase their skills and
sy creativity in developing innovative Al solutions [2].

integration and provide valuable solutions

in different domains [1].

You: Vectara hackathon

Bot: Vectara Hackathon is an event that
allows participants to build generative Al
applications using Vectara's platform [4].

It provides a go-to guide for building these Streamlit < Manageapp




KEY FEATURES

* SAVES THE HISTORY
* USER FRIENDLY GUI

* REAL WORLD USE CASE



FUTURE WORKS

* DATA IMPROVEMENT
* REAL TIME ASSISTANCE

* HOPING TO GET THIS INTEGRATED IN
THE OFFICIAL WEBSITE =2



