supvort ST

Support Sales
Rock Star

By: Nkugwa Mark William




Problems

Many businesses and startups find it hard to
iInterview customers, onboard new employees,
do sales, teach customers about their new tools
and to analyse customer reviews and data.




SOLUTION

An all-in-one platform that allows users to upload their dataq, policies,
Q&A sheets, and strategies and use Al to analyze and act on the
business's behalf and provide customer chatbots and an analysis tool
to carry out customer data analysis




Empower Your Business with Al

Leverage SupportSalesRockstar to enhance your customer interactions and boost sales.
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Type your question.. Send
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HOW WE BUILT

IT

VECTARA, REACT, LANGCHAIN, PYTHON, MongoDB

So we used the above tools to allow anyone to make
custom agents for specific agents and analysis tool




Market Size

There are More than 40 million businesses and startups that meet our
critrea

TAM $117.7 SAM $1.62
Billion Billion Million




DataRobot
Manychat
Infobip

Competitors

Simplicity
Focus on African
Standards

Pandorabots
Chatfuel
Haptik
Aivo
Amplify.Al

~

Approach

Focus on African
businesses and
language

Dialogflow
Inbenta
Kore.ai

Pypestream

Approach

Focus on African
businesses and
Standards

Approach




Competitive
Advantages

Simplicity and Flexibility, One step process

Focus on African Standards ( industry standards and
meaures)

Focus on African Market and Language




Business or Revenue Model &

Through Subscription and skill ousourcing

S5 per month $15 per $20 per
(Basic) month month

(premium) (Business)




Who am i

| am Nkugwa Mark William Born in Uganda ( East Africa)

Studied Chemical engineering (kyambogo University)

Studied Software engineering ( African leadership school) Full stack,
specialisation in Backend engineering

Certified professional Data scientist and engineer (Datacamp)



Contact Us

gt 2losrock star 4

+250/84900354

nkugwamarkwilliam@gmail.com

https://icy-coast-
0343dcc10.4.azurestaticapps.net/



