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The purpose of the presentation is to explore
tools that revolutionize sales-customer agent

interactions.

Purpose
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What are we trying to solve?
Our focus is on providing tools that assist
clients in enhancing their experience
through efficient interactions with sales
agents. These tools aim to streamline
processes and improve overall
satisfaction.
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How do we solve it?
Vectara and Langchain offers a dynamic solution
to bridge communication gaps and provide a
seamless experience for both clients and sales
agents. It facilitates context understanding, and
personalized recommendations, ultimately
fostering stronger connections.
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Personalization Efficiency

Advantages

LangChain with Vectara
ensures smooth and clear
conversations between
clients and agents.

Enhanced
Communication

Tailored recommendations
and solutions based on
client history and
preferences, optimizing the
customer experience.

Streamlining processes
and reducing time spent
on communication
hurdles, thereby
increasing productivity for
both agents and clients.
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Arquitecture
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Demo https://shopping-agent.vercel.app/
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Thank you for your time

"Seamless communication and personalized
interactions through AI will redefine the future of

customer satisfaction."


