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I am passionate about AI, Generative AI, and Data science, and I am committed to using 
these technologies to solve real-world problems. I am also a strong advocate for 
diversity and inclusion in the tech industry, and I love to building a team that reflects 
the diversity of our customers and users.
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PROBLEM
Finetune LLM model 
is very costly
In today's world, accessing reliable healthcare 
information can be a daunting task. Finetune 
LLM model is very costly.

This project seeks to revolutionize this 
landscape by developing a readily-available 
medical chatbot powered by Google's 
cutting-edge Generative AI technologies. 
Palm2, Med-Palm2 and will be Gemini soon.



THE SOLUTION
Leveraging the immense knowledge base of Google Palm2 LLM and Google Enterprise 
Search (Vertex AI Search and Conversation).
This chatbot will be provided the context with comprehensive medical and healthcare 
information from trusted sources like MSD. This innovative approach eliminates the need 
for costly fine-tuning, ensuring a cost-effective solution while guaranteeing the accuracy 
and timeliness of information provided.

Searching Build The Context Answer The Question

Search the relevant info 
from MSD website.

Summarize and build the 
context for the Prompt

Answer the question 
with knowledge base





MSD WEBSITE PROVIDE MANY LANGUAGES



PRODUCT DEMO

https://askdocbotpalm2.streamlit.app/

Mobile

Desktop 



MARKET COMPETITION

❑ Cost-effective: By leveraging pre-existing knowledge bases from 
trusted sources like MSD, the chatbot requires minimal fine-tuning, 
significantly reducing development and maintenance costs compared 
to chatbots built from scratch.

❑ Accessibility: The chatbot is designed to be readily available and easily 
integrated into existing websites, making healthcare information 
accessible to a wider audience.

❑ Ada: Ada offers a similar service but focuses on specific medical 
conditions and symptoms. While Ada may offer deeper knowledge in 
specific areas, the Our chatbot provides broader coverage.

❑ Babylon Health: Babylon Health provides a more personalized chatbot 
experience with video consultations with doctors. However, this can be 
significantly more expensive than using our AI chatbot.

❑ Pre-trained with Extensive Knowledge Base: Have to build up the 
dataset and the need for costly fine-tuning.

Our competitor

Our Solutions



EASY EMBEDDED TO ANY WEBSITE



THANK YOU
Do you have any questions? 
Email:   johnnietien@gmail.com
Demo:  https://askdocbotpalm2.streamlit.app/


