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Operational inefficiency

High maintenance costs

Lack of real time decision 

making

The Core 
Issues in 
O&M 
Industries



OMNI: A CustomGPT

• Provides adaptive 
support,

• Detailed explanations, 

• Visual aids, and 

• Image analysis for 
precise assistance.



OMNI:
Demo



Market 
Scope: 
Addressable 
Markets

TAM for global MROs is 

projected to reach USD 482.40 

billion by 2029 [1]

SAM includes O&M in diverse 

sectors.

Growing demand in industries 

like healthcare, power, and 

construction.



OpenAI’s CustomGPT revenue 

share.

Link to external APIs.

Making knowledge 

databases available on-

demand.

Revenue 
Streams



Unique 
Selling 
Proposition

Visual aids

Adaptability with the user

Effective Communication



Scalability across multiple 

industries and regions.

Continuous development with 

emerging technologies.

Potential for integration with 

external platforms using 

APIs.

Prospects



[1] https://www.mordorintelligence.com/industry-
reports/maintenance-repair-operations-mro-
industryReference



THANK YOU!
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