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Banking AI assistance that aiming to improved service quality.
Support Question Answering with low hallucination and up to

date to current bank policy.



PROBLEM STATEMENT
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Traditional customer support in banking faces
significant challenges

High Cost in Emotion
High turn over rates as employee
Repetitive and common Issues
Human Agent is Expensive



DETAILED SOLUTION
Advanced Rag Hackathon Team Eblez

AI assistant for bank that powered by LLM, LangChain and Vectara’s semantic search.
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FUTURE
PROSPECT
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Subscription model or pay as you go
Data Insights & Analytic

Unique Selling Proposition (USP)
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32,000 public and private
banking institutions
worldwide*
approx 25% (adoption rate)

300 commercial banks in
Southeast Asia
targeted to top 100 bank

*by The Bankscope Global Banking Database

Serviceable Addressable MarketTotal Addressable Market

Revenue Stream

Focus on Specific Banking Needs: our RAG LLM system are build
specifically for banking-specific language, that can be useful for
customer and internal employee.
 
Integration with Legacy Systems: our chatbot may seamlessly
integrates with existing bank systems to become ai Agent


