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“Let me put you on hold”

"You’ve contacted us outside of our operating hours”

"I'm having trouble understanding your request”
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® emplifi 12022

Empathy, amplified.

490/ of customers have left a brand in the past 12 months due to poor
(0

customer experience, often linked to slow response times

Emplifi. (2022). Consumer expectations report: US & UK.

AMERICAN
EXPRESS

200/ Of customers are willing to stop using a product or service for slow

response times via online chat

2018

American Express & Forrester Research. (2018). American Express & Forrester Gen Z research. SlideShare.

of SuperOffice 2022

: I 0 Hours is the average response time for customer support on social
media

MacDonald, S. (2022, October 20). 25 live chat statistics for 2023 (backed by unique research). SuperOffice.


https://www.superoffice.com/blog/live-chat-statistics/
https://www.slideshare.net/slideshow/amex-forrester-gen-z-research/106357513
https://go.emplifi.io/rs/284-ENW-442/images/Emplifi_Report_Consumer_Expectations_US_UK_EN.pdf
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That’s why ....
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Introducing .....
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EasyFastAl

Instant Responses Lasting Impressions

EasyFastAl is an Al-powered Chatbot that aims to help enterprises by providing instant, accurate,
and round-the-clock support through their Social Media Platforms

Our mission is to transform customer support from a common

pain point into a strong pillar of customer loyalty and satisfaction
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Integrate the enterprise
backend services with
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DEMO VIDEO



10:07 @ QoW RN

WUJHA Real State O .

Today

 Messages and calls are end-to-end encrypted. No one outside of this
chat, not even WhatsApp, can read or listen to them. Tap to leam more.

Hi, how are you? o, s/

I
| Hi, how are you?

Hello Sheref Abolmagd! I'm doing well, thank you. How

can | assist you today? 09:54

What project can linvestin? nq.54 ./

What project can | invest in?

Hello Sheref Abolmagd! Thank you for your interest in
investing with Wujha. Currently, we have two projects
that you can consider for investment:

1. Abtaawon Muscat: It is a fully integrated residential
city located in Al Khoudh. The project offers modern

residential complexes with a range of amenities and
facilities.

2. Central 7: This project is a business center located
in the Knowledge Oasis Muscat. It provides a
conducive environment for various businesses and
is designed to meet the needs of modern offices.

For more details and to discuss the investment
opportunities further, please provide me with your
contact information so that our sales team can reach out

to you. Have a great day! 09:55

© b v o @
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To provide you with accurate pricing information for
EasyFastAl services tailored to the admission unit at
UTM, we would need to discuss the specific requirements,
customization options, and scale of implementation
needed for your unit. As pricing can vary based on these
factors, | recommend scheduling a meeting with our team
to further discuss your needs and receive a personalized
quote.

What about the pricing? 4, .\

During the meeting, we can explore pricing options
and customization details that align with your budget
and objectives. Would you like to book an appointment
to discuss pricing and customization options for the

admission unit at UTM? 10:37 pm

Yeah sure | would like to book a meeting with you
10:38 pm &/

Great choice! To schedule a meeting with our team to
discuss pricing options and customization details for the
admission unit at UTM, I'll need the following information:

1. *Preferred Date*: Please provide a date for the
meeting (e.g., 2024-06-15).

2. *Preferred Time*: Specify a convenient time for the
meeting (e.g., 10:00 AM or 3:30 PM).

3. *Your Email Address*: To send you the meeting
invitation and details.

Once you provide this information, Il set up the
appointment for you. Let me know your preferred date,
time, and email address for the meeting. 10

pm

| would like to set the meeting to be 3 pm on 3rd of June
2024 and here is my email omarabolmagd@gmail.com

10:39 pm &/

Your meeting has been successfully scheduled for June
3,2024, at 3:00 PM. You will receive an email invitation
shortly at omarabolmagd@gmail.com.

If you have any other requests or need further assistance,

® Message D @ e

(@) UTM Admission Unit [k R,

can help you. s

Do u offer electrical engineering programs? ;.\ s/

ctrical engineering prograr

Yes, Universiti Teknologi Malaysia (UTM) offers electrical
engineering programs. We have the Bachelor of Electrical
Engineering with Honours program available. It is a
comprehensive program that covers various aspects

of electrical engineering, including power systems,
electronics, telecommunications, control systems, and
more.

If you have any specific questions about the electrical

engineering program or need more information, feel free to
ask. We're here to help!

pm

How much is the tuition fees for this program?
10:08 pm v/

much is the tuition fe: r this program?
Are you an international student or a local student?

1008 pm

International student o/

u
International student

For international students in the Bachelor of Electrical
Engineering with Honours program at Universiti Teknologi
Malaysia (UTM), the tuition fees are as follows:

« Tuition Fees for Semester 1: RM14,758

+ Total Tuition Fees for Semester 2 - 8: RM60,242
+ Total of Tuition Fees for the entire program: RM75,000

® Message 0 @ c

1
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Link to WhatsApp, Train with different Reply to multiple Reply to voice
Facebook, Telegram types of documents languages notes with voice

EASY FAST Al

NOW EVERYONE CAN Al

[ Perform Actions ]
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Easy to Setup

<

EasyFastAl

Instant Responses, Lasting Impressions

Competition

High Contextual Awareness
A

chatfuel

Qg"z-) ManyChat
A

Low Contextual Awareness

\4

» Hard to Setup
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EasyFastAl

Instant Responses, Lasting Impressions

Competition — why we are easier to use..:

chatfuel
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C,SZD ManyChat Flows » Quiz: What type of Freela... Quiz: What Type of Freela... Ed|t " Saved @ Preview

Edit step in sidebar
Help Me, Naomi

Dashboard
Audience
Live Chat
Growth Tools

quYChqt Broadcasting
Automation
Flows

Settings

Templates

My Account
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7 respond.ic

Incoming Message
Initial step

I

Calendar Based Rules
Holidays

Holidays

Automated message

Holiday

End Flow ' Automated message
No Agents: Holidays ¥ Out of Business hours

I

End Flow
No Agents: Out of
Business Hours

&

Time Based Rules
Business Hours

el

[

55

©

Inside Business Hours

@

Conditional Statement
Check website URL

Home Page
Automated message

Welcome message

~

|

Assign agents to message
Send to Sales Team

000

time_{_no_answer

Automated message
No Agents

End Flow
No Agent Available

Feature Page

r Automated message
§ Feature Page Message

chat_started

End Flow
Conversation Initiated
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@ . Sherif Khaled Elhossiny Mohamed Abouelmagd

1.3772 usD 47 Lead 2023-07-21 217 Message

Connected § Enable Bot Trainging
Your phone doesn't need to stay online but your linked

devices will be logged out if you don't use your phone -

for over 14 days,
By enabling this the Bot will be replying based on the
data from the files uploaded and ignoring the
describtion box content

Enable Al Bot

G UPLOAD DOCUMENT FOR TRAINGING

Now Al Bot will start to answer all incoming messages.

EasyFastAl

Instant Responses, Lasting Impressions

CONTACTS

Upload Files

Mobile Name Created at




Competitors Map

Competitors Analysis Overview
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Firebase

4

platform wi
services

cloua

Mongodb

igh-performance data
storage and retrieval

Q

communication globally

Telegram

The Solution - Technology Used

e WhatsApp

Puppeteer ChatGPT

©

[ A
©
—

11CAUIC

page manipulation. communication globally natural language

processing

powered by
language models

Socket.io PrivateGPT

RabbitMQ

Whisper

communication between
clients and servers

@ Embeddings

understand and match.

asynchronous
communication between
applications

° Messenger

accurate, multi-language
audio-to-text
transcription.

@ Text to Speech

aws AWS Servers
~—]

multiple voices
available

and inexpensive cloud
computing services



The Solution — Design Overview

Passing the ChatGPT /
Vector ; .
highest scored PrivateGPT
Divide files vector based on
into small user query

chunks

Vector

Files to be train . User query
(.pdf, .csv, .txt, etc) LangChain
Vector
Reply user
query
Feed the vectors
Vector
eeto to the langChain
User ask
Convert text to query
vector for LLM to
User

read it



The Solution — Enterprise Grade Environment  |n a FCFS query system, queries are

assigned timestamps and stored in a

stack. The oldest query (with the

earliest timestamp) is processed first,
Queue Stack and then removed, ensuring queries

are handled in the order they arrived
r Query from Customer B

Query from Customer D
( EASY FAST Al
NOW EVERYONE CAN Al

Query from Customer C
I Query from Customer A
Leveraging RabbitMQ for message

queuing guarantees that the chatbot
can effectively manage incoming
requests while maintaining message
order integrity and traffic

N\

ERaboit/VO

Customers




The Solution - =(Vesvssia
Technology Stack

FrontEnd BackEnd DataBase DevOps

&
&




The Solution — Market Sizing (System Infrastructure)

NI\

Low Traffic Medium Traffic High Traffic

(Server workload indicator 10%) (Server workload indicator 50%) (Server workload indicator 80%)

Never Happend
Situation

Distribute requests evenly.

Add servers dynamically.
Queue non-urgent tasks.
Prevent excessive usage.

Adjust server capacity.

Add more servers dynamically
to handle increased traffic

Auto trigger when usage > 79%
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Basic

$3 9/m

&
$2 per 1mil Char

Silver (Most Popular)

$5 9/m

&

$2 per 1mil Char

1 WhatsApp Line
Basic Support
Voice Note Support

e 1 WhatsApp Line
e Basic Support

Diamond

$69/m

&
$2 per 1mil Char

1 WhatsApp Line
Basic Support

Voice Note Support
Reports and analytics
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Allow customers to try EasyFastAl
for free with 100 messages free
limit.

Go-To-Market Strategy

How to reach our customers..?

& Workshops

Conduct free seminars and
workshops to spread awareness
about how Al can enhance
customer support and how it is
different from conventional
Chatbots.

Shopify Plugin

Develop Shopify plugin to allow
shopify sellers to use the plugin
and link to their social media
then EasyFastAl can reply to
customers based on the products
in the shopify store and automate
the orders.



Go to Market Strategy
Strategy 1 — Free Trials

HOME FEATURES GALLERY PRICING SONTACT START FOR FREE

You can visit our website

chat.easyfastai.com

and start your free trial now

Empower your business with Al

Customize Al to automate your business enquiries via WhatsApp
in minut

START FOR FREE

HIGHLIGHTS
Features your customers love




Go to Market Strategy
Strategy 2 — Free Seminars & Workshops

Here are some of the suggested titles for workshops and seminars to educate people about using
Generative Al for a better customer support

Generative Al Customer Support main How to setup your own Al
Support (Human-link | pain points and how to for your own business to

Conversations) mitigate them handle your social media



Go to Market Strategy

Strategy 3 — Integrate with specific market segments

Integrate EasyFastAl with some special customer segments like E-commerce customers who are
using Shopify to sell their products

&) shopity 5 G This photo shows the EasyFastAl
A bome © easy Fast g Plugin that we are working on to be
@ oreer available in Shopify Plugins store.

@ Products 1- Provide instructions to help your Al better answer your customers

2 customers Therefore, any Shopify store can
& Content | You are Easy Fast Al Store, Help customers with ordering and searching for products | : : .
. o e s A e oo o download and install it on their

i Analytics

8 e | Shopify store to integrate EasyFastAl
Tois helpyour Al o understand more about your stoe, n overview of your stoe o provide a sarting pointfo your AL ‘ with their stores to reply to customers
onine tore and perform Shopify actions like
@ peintoteele Purchasing, modifying order details
PPS 2- Select your social chanel to link it to your Al and Comparlng products AII thIS IS

Flow () WhatsApp

() EasyFastAl Connect to your WhatsApp business. done On WhatSApp, Teleg ra.m,
Additional page

& siings - Facebosx Facebook, etc.

Connect Al to your Facebook messenger.

() Telegram

Non-transferable
© Using the bot father to connect Al to your bot.



Financial - Costs

Based on some basic estimations

Cost usp)

Infrastructure Around 200 USD/month

OpenAl API 1 USD/ 2mil character

Whisper API 1$/ 150 mins recording

Revenue wsb)

Service Subscription per line $39 — 59% - $69

Messaging $2 / 1mil character

Voice Notes $2 /50 mins

Actions Integrations $2 /100 actions performed



| a5 | a6 | 2027 o8 |

Subscription (59 USD/month) $1,770 $7,080 $14,160 $23,010 $40,710 $67,26( $102,660 $146,910 $200,010 $261,960 $332,760 $412,410 $500,910 $607,110 $731,010 $872,610 1,031,910 | $1,226,610 | $1,456,710
Pay as you g0 (30 Usp/month)
$1,600 $2,000 $4,000 $8,000 $10,000 $12,000 $14,000 $16,000 $18,000 $20,000 $44,000 $52,000 $60,000

1=}

Special Customization Fees (200 USD)| $400

Total Labour Cost $54,000 $243,000 $651,000 $1,320,000 $2,605,500

Cost of Pay as you go / year “ $22,725 $76,725 $172,350 $345,600
it e “ SRRT i B
et ) ST LD S SERED

$60,405 $295,365 $861,765 $1,821,990 $3,628,740
Profit Margin before Tax 19.05% 47.94% 54.18% 56.56% 56.77%
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Our Customers

All businesses that have customer support and use Chatbots to reply to their customers

Insurance Companles
Answering claim details and the
insurance policy terms and elaborating
on the different between different
insurance plans

Airlines Companies
Help customers to book flights, manage

their old bookings and provide all the
details about pricing and times

University Admission
Promote the university programs to new
customers, explain each degree’s
specifications and help customers
choose the right degree for them

Hotels
Answering the customers about the
available rooms and bookings and
performing the booking for them

Restaurants
Explain the menu options for customers,
conduct booking for them, and elaborate
about the meals and the pricing

E-commerce
Help customers search for the right
product for them, compare products and
explain the specifications of a product

AND MORE...

Traveling Agencies
Explain the different traveling packages
available and help in booking, payment

and managing bookings

Event Organizers
Understand every new event details and
answer customers about dates, time,
location, agenda, speakers and more
about the events details

Banks
Answer all the customer inquiries about

the banks’ policies, procedures to be
done to conduct a certain transaction
and send them the necessary forms
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\Welcome Message:
"Welcome to our Cosmetic Shop! I'm here to assist you with any questions or recommendations you may need. How can | help you today?“

Category Inquiry:
To help you find the perfect cosmetic products, please let me know which category you're interested in. We offer a wide range, including skincare,
makeup, haircare, and fragrances.*

Product Recommendation:
"Based on your preferences, | recommend trying our [product name]. It's a popular choice among customers who are looking for [specific benefit or
feature]. Would you like to learn more about it?*

I

pecial Offers and Promotions:
"We have some exciting promotions available today! Would you like to hear about our current offers, such as discounts, gift sets, or limited-time deals?*

I

hade Matching Assistance:
"If you're looking for makeup products and need help with shade matching, | can assist you with that. Just let me know your skin tone, and I'll
recommend suitable options.*

roduct Availability:
"l can check the availability of any specific product you're interested in. Please provide me with the name or SKU, and I'll verify its availability in our
store.”

I

Order Assistance:
"If you need assistance with an existing order, such as tracking information or any other inquiries, feel free to ask. I'm here to ensure a smooth
shopping experience for you.*

i

eturn and Exchange Policy:
"We have a customer-friendly return and exchange policy in place. If you're not satisfied with a product or need to initiate a return, please let me know,
and I'll guide you through the process.*

@)

losing Message:
"Thank you for visiting our Cosmetic Shop! If you have any more questions in the future, don't hesitate to contact us. Have a wonderful day, and enjoy
your beauty shopping experience!"
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People Behind EasyFastAl

Sherif Abouelmagd

Al & LLMs Engineer in HealthCare
and TeleHealth
Kuala Lumpur, Malaysia

Omar Abouelmagd

Al Engineering, Business &
Robotics
Penang, Malaysia

Software Engineering from UTM Malaysia

Design, built and deployed 2 Al products

Work in multiple full stack projects.

5 years experience in software dev.

Skilled in robotics, Al and Full-stack dev.

Represented Malaysia internationally in Robotics for 2 years in a row.

Master of Business Administration

Background in Mechatronics Engineering, ML from Oxford
2 Publications in IOT & Robotics

2 Intellectual Properties IPs

2 years of experience in Al and Robotics

Skilled in programming, problem solving



=(Y) Eares TRY IT OUT NOW ...

THANK YOU
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