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PROBLEM

USERS ENCOUNTER ISSUES WITH THEIR ELECTRONIC DEVICES BUT LACK THE EXPERTISE TO

TROUBLESHOOT EFFECTIVELY.

1.

2. USERS NEED TO UNDERSTAND TECHNICAL SUPPORT CONTENT OR TROUBLESHOOTING STEPS IN DIFFERENT

LANGUAGES.

3.  USERS WANT TO QUICKLY GRASP KEY POINTS OF LENGTHY TECHNICAL CONTENT OR TROUBLESHOOTING

GUIDES WITHOUT READING THE ENTIRE TEXT.

4.  USERS WANT TO REVISIT PREVIOUSLY SEARCHED PROBLEMS OR SOLUTIONS BUT STRUGGLE TO REMEMBER

PAST QUERIES.



PROVIDE STEP-BY-STEP GUIDANCE AND SOLUTIONS FOR

TROUBLESHOOTING ELECTRONIC DEVICE PROBLEMS.

1.

INCLUDE A TRANSLATOR FEATURE TO OFFER TECHNICAL

SUPPORT CONTENT IN MULTIPLE LANGUAGES.

2.

IMPLEMENT A SUMMARIZE BUTTON TO CONDENSE LENGTHY

TECHNICAL CONTENT INTO KEY TAKEAWAYS.

3.

INCORPORATE A PAST SEARCHES FEATURE TO REVIEW AND

ACCESS PREVIOUS SEARCH HISTORY AND SOLUTIONS.

4.

SOLUTION





Monthly/Annual
Subscription

Fees: Users pay
a recurring fee
for access to
tech support,

troubleshooting
, and

automation
tools.

These solutions
offer

enterprises
flexibility and

scalability,
addressing

complex tech
needs while

providing
ongoing value.

 For TechEase,
revenue can be
boosted through

targeted digital ads,
content marketing,
and social media

campaigns.
Partnerships with
channel resellers,
tech companies,

and industry
associations will
enhance visibility
and market reach



Features TechEase Ifixit
Manufacturer

websites

Ease of use
 ✅

 

 ✅

 
 ❌

Video tutorails
 ✅
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 ✅

 

AI driven
 ✅

 
  ❌

  

 ❌







https://github.com/umarwar/TechEase

https://github.com/umarwar/TechEase



