
Bridging the language gap in 
medical emergencies for 
faster, accurate ER care.
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Meet Ming
● Ming, a Cantonese speaker, arrives at the ER in 

unbearable abdominal pain

● She’s tries to explain her symptoms but the 

nurse it not getting it due to the language 

barrier. 

● Translators are not able to arrive on time.
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● 8.6% of the population do not speak english 

proficiently. 

● 1-min reduction in response time during 

9-1-1 can save 10000 lives per year!
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She is not Alone



Lingualink is the solution
● Lingualink translates low-resource languages, 

helping nurses assess symptoms faster.
● Smoother patient transitions from hospital 

entry to ER.
● Time and cost-effective for hospitals as well as 

patients.

Lingualink



Lingualink

Market Opportunity

● Business Model: 

○ Target Market: Hospitals in the US

○ Revenue Model: Saas, $3,000/month per 

hospital

○ Distribution:  

■ Outreach to hospitals with significant 

language barriers between patients 

and practitioners

TAM: $ 2.

SAM: $ 1.32B

TAM: $ 2.64B

SOM: $ 132M



Competition

Lingualink

Lingualink 200+ Yes $3000 per month Responses tailored to patient & 
hospitals. Factual responses be 
referring to medical research.

185+ Yes $13.39 per device 
per year

Patented emergency 
communication platform with 
language translation

Not specified Not specified Not specified Cloud-native emergency 
communication platform

60+ Yes 39.95$ per 
document

Certified document translator

140+ Not specified Not specified Reduced liability, risk and mistakes. 
Ease of use and integration.

Languages Real-time Pricing Plan Unique Features and Capabilities

https://www.2m.com.au/industries/healthcare-medical/
https://www.convey911.com/
https://carbyne.com/
https://www.prepared911.com/


Why LinguaLink is Better?

● Responses tailored to patient & hospitals.

● Translating low-resource languages into top 20 data-rich 

languages

● Factual responses be referring to medical research.

● Near real-time response and ability to reason with high 

precision.
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Lingualink demo 
and explanation
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https://docs.google.com/file/d/1vbGMo-Bi8Zs7IkppMfiltJKJoTjWLyil/preview


Patient Case Summary for Nurse/Doctor Reference



Tech Stack
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Thank You!

Making healthcare accessible for 7000+ low-resource 
languages spoken by over 3 Billion people around the world.
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https://arxiv.org/pdf/2006.07264
https://arxiv.org/pdf/2006.07264

