B2B - Al FOR
BUSINESS %




BUSINESS DON'T KNOW HOW TO USE Al




Problems

More waiting time

Exhausted departments solving
this same issues over and over

Less happy customers.




B2B COMES IN ACTION!

B2B using watsonxAl, provide a general assitance
Inside the employees.

Most bussiness

encounters issues | ess tickets = more
addressing general time to focused on
knowledge gaps (like what matters

how to reset o
password)




Flow

Customer starts with

| need help

+2 additional phrases

|

1| User describes his problem

Assistant says

Could you please describe the issue
you're experiencing? Be specific and
detailed.

Customer says

Tt Free text



2

Assistant says

What steps did you take to resolve this
issue?

. Use extension




4

Assistant says

OK. Let me think it again. If you
disagree write AGENT and someone will
help you

6

Assistant says

Mice! Let me know if you got any other

1) End of action




RAG systems

IBM’s Elasticsearch

Let’'s do more
together Tickets

IBM’s Zendesk/Slack
Integration

RN - URGENT

Whatsapp Integrations







