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THE PROBLEM

Slow response times in ticket resolution

Manual categorization and
prioritization

@ Difficulty tracking ticket priorities




PRESENTING
PRIORITY Al_

By Team SEMANTICS



SITE

b PriorityATl Home Dashboard Pricing Contact Log In

Welcome to

PriorityAl

A ~ivrata WA irn A cnere
ctivate Windows
5 0s to activate W



‘ THE SOLUTION

@ Al automates categorization and prioritization

’ ‘J Real-time ticket status updates

.'_i_l Streamlined workflow for faster resolution



EFFECTIVE DELIVERY TECHNIQUES

Developer Way

Integrate the API into your existing
system for custom ticketing
solutions. Use NLP to automatically
categorize tickets into severity
levels (High, Medium, Low),
enabling smart ticket management.

Take Developer plan
Go to DASHBOARD
Use the API directly

Ready-Made Solution

Embed a fully functional inquiry
and ticketing system into any
website with just one click. Enjoy
out-of-the-box functionality
without any additional setup
required.

* Get the Business plan

* integrate inquiry system to your
website

* Check your dashboard for easy
access



CUSTOMER SATISFACTION

Based on initial analysis and user feedback, we
predict a customer satisfaction score of 85% for the
Priority Al ticketing system. This high satisfaction rate
is driven by the app’s Al-powered ticket
categorization, real-time updates, and easy
integration. Users are expected to appreciate the
automated handling of tickets, reducing response
times and improving resolution efficiency, leading to a
seamless and enhanced experience for both customers

and developers.



THANK YOU

SIAM AHMED
https://priority-ai.vercel.app/

siamahmed222945@gmail.com

Github:

https://github.com/siamliam12
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