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Introduction

What is This App?An Al-powered solution that automates QA scoring for customer support
interactions while optimizing roadmap generation for business planning.

The Problem

&3 Challenges in QA & Roadmap Planning

Manual QA evaluations are time-consuming & inconsistent.

Difficult to extract meaningful insights from support conversations.
Inefficient roadmap planning lacks Al-driven structure.

Businesses struggle with scalability and efficiency in decision-making.

The Solution

Al-Driven QA Scoring & Feedback[¥4 Automated Roadmap Generation via Al
AgentsfYd Objective, Consistent, and Scalable Evaluations[%d Faster & More Efficient
Decision-Making

Key Features

1. Al-Powered QA Evaluation
e Automated Conversation Analysis using NLP.

e Customizable QA Guide for tailored scoring.
e Real-Time Feedback Generation.
e Multi-Language Support.

2. Intelligent Roadmap Optimization
e Al Agents Collaborate to generate structured plans.

e Customizable Roles & Objectives.
e Data-Driven Decision Making.

How It Works?

Step 1: QA Evaluation
] Upload QA Guidelines.2IT| Al analyzes customer conversations.3[I|]  System

assigns scores & provides feedback.

Step 2: Roadmap Generation
L] Define goal & roles.2ll| Al agents generate insights.3II| System delivers an

optimized plan.

Benefits

«”  Saves Time & Resources — Reduces manual efforts. @  Obijective & Scalable — Al
ensures unbiased evaluations. @,  Data-Driven Insights — Enhances decision-making. G
Improves Customer Support & Strategy Planning.

Ideal Users

(Q Customer Support Teams — Automate QA scoring.lgf =~ CX Managers — Optimize
customer service.E#ll Product & Operations Teams — Plan strategic roadmaps.@3 Al
Enthusiasts — Leverage automation for efficiency.

Call to Action

s Join the Future of Al-Powered QA & Roadmap Planning! s  Contact us for a demo
or more information!
%’  Let’s revolutionize customer support & strategic planning together!



