


AT RINGY DOES

Agentic Al for Live Customer Support

Customer with an issue Al-assisted customer support

This is a tech demo for the LabLab.ai Raise My Hack hackathon on the Vultr track, in
collaboration with Grog. To see it in action, use our Al to simulate a customer!
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Hi, 'm having trouble with my recent order for a Polastra Hoodle and I'd like to get a refund. Can you help me with that?
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David Chen
Wow, that's perfect! Thank you so much f.

Hi Samantha, I'm sorry to hear that you're having trouble with your recent order. I'd be happy to help you with the refund, but could you please tell me a bit
more about why you want to refund this order?
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$20.00 USD $12.00 USD $15.00 USD

Polastra Circles T-Shirt Polastra Drawstring Bag Polastra Cup

.

$15.00 USD $50.00 USD $10.00 USD

Polastra Mug Polastra Hoodie Polastra Baby Onesie
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Michael Rodriguez

Okay, that sounds

Yes, I'd like to proceed with the refund. The order ID is #P0-1834 and | purchased a Polastra Hoodile for $50. I'm returning it because it doesn't fit well and I'd
like to exchange it for a smaller size, but | don't see that option available. Can you help me with that?
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Process a refund for the customer's last charge. -

% Arthur Verrez ~ Owner
Polastra Shop
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OW IT WORKS

Ringy is a real-time Al-native SaaS.
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& aroq

Customers Listen Supporters

& Inform

Ringy transcribes live Fleet of agents
conversations and performs
contextual actions.

Retrieve
& Execute

Llama 3.1

0Q 9roq

Ringy integrates directly with
tools to streamline workflows

in real time.
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MARKET OVERVIEW

The market is large,
Ringy is built different.

< GENESYS MNICE-CXor®  Five9.
US $1.9 B US $1.3 B US $1.0 B
Cloud ARR Cloud ARR Cloud ARR
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Competition focus on analytics or
chatbots; none execute real-time
multi-system actions

—Ringy’s decisive edge.
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PROSPECTS AND REVENUE STREAMS

RiNngy’s revenue engine is diversined.
The upside iIs enormous.

SaaS licenses Usage-based Al Integrations o°®
I l Monthly recurring . . 7 per revenue %
S per voice-minute share 2]

revenuce

Multiple complementary levers drive
ARR expansion and margin - laying
the runway for $250 M+ annuall
revenue within 5 years.
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