MASTER SERVICES AGREEMENT
This Master Services Agreement (the “Agreement”) is entered into as of 1 March 2026 (the “Effective Date”) by and between Northwind Analytics Ltd, a company incorporated in England and Wales with registered number 09988776, having its registered office at 14 Featherstone Street, London EC1Y 8RT (the “Customer”), and Meridian Data Services Inc., a Delaware corporation with offices at 500 Harrison Street, San Francisco, CA 94105 (the “Supplier”). The Customer and the Supplier are each a “Party” and together the “Parties”.
1. Definitions and Interpretation
In this Agreement, unless the context otherwise requires:
1. “Confidential Information” means all information disclosed by one Party to the other, whether orally, in writing or in any other form, that is designated as confidential or that ought reasonably to be considered confidential given the nature of the information and the circumstances of disclosure.
1. “Deliverables” means all outputs, reports, software, documentation and other materials produced by the Supplier in the course of providing the Services.
1. “Personal Data” has the meaning given to it in applicable data protection legislation, including the UK GDPR and the EU General Data Protection Regulation.
1. “Services” means the data analytics, reporting and managed services described in each Statement of Work executed under this Agreement.
1. “Statement of Work” or “SOW” means a document agreed by the Parties describing specific Services, deliverables, timelines and fees.
2. Provision of Services
The Supplier shall provide the Services to the Customer in accordance with the terms of this Agreement and each applicable Statement of Work. The Supplier shall perform the Services with reasonable skill and care and in accordance with good industry practice. Each Statement of Work shall be governed by the terms of this Agreement, and in the event of conflict between this Agreement and a Statement of Work, this Agreement shall prevail unless the Statement of Work expressly states otherwise.
3. Term and Termination
This Agreement shall commence on the Effective Date and shall continue for an initial term of twenty-four (24) months (the “Initial Term”), after which it shall renew automatically for successive twelve (12) month periods unless either Party gives no less than ninety (90) days’ written notice of non-renewal prior to the end of the then-current term.
Either Party may terminate this Agreement immediately on written notice if the other Party commits a material breach which is not remediable or, if remediable, is not remedied within thirty (30) days of written notice requiring it to do so, or if the other Party becomes insolvent or ceases to carry on business.
4. Fees and Payment
The Customer shall pay the fees set out in each Statement of Work. Unless otherwise stated, the Supplier shall invoice the Customer monthly in arrears, and the Customer shall pay each undisputed invoice within forty-five (45) days of the date of invoice. Late payments shall accrue interest at a rate of 1.5% per month or the maximum rate permitted by law, whichever is lower.
5. Intellectual Property
All intellectual property rights in the Deliverables shall vest in the Customer upon full payment of the relevant fees. The Supplier shall retain ownership of all pre-existing materials, tools and methodologies used in providing the Services, and grants the Customer a non-exclusive, perpetual licence to use such pre-existing materials to the extent incorporated into the Deliverables.
6. Confidentiality
Each Party shall keep the Confidential Information of the other Party confidential and shall not use it except for the purpose of performing its obligations under this Agreement. This obligation shall survive termination of this Agreement for a period of five (5) years.
7. Data Protection
Each Party shall comply with applicable data protection legislation in respect of any Personal Data processed under this Agreement. Where the Supplier processes Personal Data on behalf of the Customer, it shall do so only on documented instructions from the Customer and shall implement appropriate technical and organisational measures to protect such Personal Data. The Supplier shall retain Personal Data for no longer than twelve (12) months following termination, after which it shall be securely deleted.
8. Limitation of Liability
Subject to the following, neither Party excludes or limits its liability for death or personal injury caused by negligence, for fraud, or for any liability that cannot be excluded by law. Subject to the foregoing, the total aggregate liability of each Party under this Agreement, whether in contract, tort (including negligence) or otherwise, shall not exceed an amount equal to the total fees paid or payable under the relevant Statement of Work in the twelve (12) months preceding the event giving rise to the claim. Neither Party shall be liable for any indirect, special or consequential loss, including loss of profit, revenue or anticipated savings.
9. Indemnity
The Supplier shall indemnify the Customer against all losses, damages and reasonable costs arising from any claim that the Deliverables infringe the intellectual property rights of any third party, provided that the Customer promptly notifies the Supplier of such claim and permits the Supplier to control the defence and settlement of it.
10. Governing Law and Jurisdiction
This Agreement and any dispute or claim arising out of or in connection with it shall be governed by and construed in accordance with the laws of England and Wales, and the Parties submit to the exclusive jurisdiction of the courts of England and Wales.
11. General
This Agreement constitutes the entire agreement between the Parties and supersedes all prior discussions. No variation shall be effective unless in writing and signed by both Parties. If any provision is held to be invalid, the remaining provisions shall continue in full force and effect.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date.

Signed for and on behalf of Northwind Analytics Ltd: ______________________
Signed for and on behalf of Meridian Data Services Inc.: ______________________
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