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* Check on emails
You need to confirm that the company’s emails follow the jurisdictional law and rules. In the
US, the FTC guidelines are relatively clear-cut and should be useful.

* Remember that California is different

While the EU has the GDPR, California has the CCPA to protect consumers’ data privacy, and
the language between the two differs. California talks about the allowable commercial use of
data, while the EU focuses on the legal basis for data usage.

» Transactional or Marketing: make it clear

Draft a privacy policy that makes it clear to the reader what a transactional email is and what
a marketing email is, and which one is allowed to use their data.
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