Top Concerns of Not-for-Profit
Aging Services Providers
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Competition
As the number of aging people in the
US increases, so do the number of
service providers. Staying competitive
in the current market is a number one
concern of providers.

14,476
# of providers in
the US in 2005

16,532
# of providers in
the US in 2014
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Market Misalignment
Public perceptions about long-term care are not aligned
with the programs offered by providers.

24%

70%

Percentage of people 40 years
or older who believe that it
is extremely or very likely that
they will need long-term care.
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Percentage of Americans who
reach the age of 65 that will need
some form of long-term care.

Aging Infrastructure
Trends in construction,
technology and architecture
have brought the need for
improved infrastructure to the
forefront for many providers.

83%
In South Dakota, 83% of nursing homes
are over 40 years old

4

Care Across the Continuum
People want to stay home and independent for as long as possible.
This means providers offering a variety of options for care across
the continuum.
THREE IN TEN AMERICANS 40 OR OLDER
WOULD RATHER NOT THINK ABOUT GETTING
OLDER AT ALL AND, WHEN PROMPTED TO
THINK ABOUT IT, A MAJORITY WORRY ABOUT
LOSING THEIR INDEPENDENCE.
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Workforce
Recruiting and retaining
quality people is an
ongoing issue for aging
services professionals.
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An average of 7 people per senior living
community are hired every month.

Succession Planning
Baby boomers are retiring, which means senior care organizations
need to start developing internal talent and developing formal
succession plans.
Half of all CEOs in the not-for profit sector plan to
leave their jobs within the next five years...
but only one-third of those not-for profits’ boards
have developed an executive succession plan.
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Lack of Resources
Reimbursement rates
are being cut and private
financing for new
construction is tougher.
This means providers are
having to figure out how
to do more with less.

In 2011, nursing homes lost at least $20
per Medicaid resident per day nationwide.
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