
The Turnit-Ins and Outs of
Integrating with Canvas



Turnitin within Canvas - Advantages

• Never leave Canvas – no need to log into Turnitin website
• Automatically creates a Turnitin user account if one doesn’t already exist.
• For both instructor and student

• View Turnitin reports (Feedback Studio) from Canvas
• Ease of grading using Speedgrader and rubrics
• Synchronized date settings



Turnitin within Canvas - Disadvantages

• Canvas settings vs Turnitin settings
• Confusion with dates
• Canvas Rubric not visible as it normally should (but still exists and available 

in Speedgrader)
• Cannot use with Group assignments
• Cannot test in Student View



Setting up an assignment using Turnitin

• Turnitin must be enabled for a Canvas assignment before students begin 
uploading their submissions.
• Under Submission Type, select External Tool. Select Find, scroll down and 

select Turnitin Assignment.
• Set all other assignment settings as you need (points, dates, etc).
• It can be that simple! 

•Well…



Things you should know!

Rubrics
• If using a Canvas Rubric, it must be created before setting up the Turnitin 

integration.
• If already have Turnitin set up, it is possible to disable it, create a rubric, 

then re-enable Turnitin.
• Turnitin has its own rubric option, but cannot use with Speedgrader, must 

be used if marking within Turnitin Feedback Studio



Things you should know!

• Turnitin has its own settings. Be aware!



Things you should know!

• If you don’t set dates in Canvas, Turnitin will set its own default dates 
based on assignment creation date.

An assignment was created May 2 at 9:31pm
• Start Date begins 17 hours earlier
• End Date ends 8 days later from Start Date
• Feedback Release Date same as End Date

And… you cannot leave these fields blank!



Things you should know!

• “Available from” and “Until” dates in the Canvas settings synchronize with 
the “Start” and “Due” dates in the Turnitin settings.
• No synching with Feedback Release Date (must be after Start Date)

Greyed out, 
cannot edit



Things you should know!
• When using Differentiated dates, the latest Due date will synchronize with 

Turnitin.



Things you should know!

• Turnitin “Optional Settings”



Things you should know!

• Turnitin “Optional Settings”

• “Allow late submissions” applies to all students
• Canvas Due Date will override this!



Things you should know!

• Turnitin “Optional Settings”



Error Messages

• Usually caused by a date conflict
• Unable to access Turnitin settings until error is resolved



Error Messages

• “Available From” Date in Canvas must be dated prior to the “Feedback 
Release Date” in Turnitin.
• Remove “Available From” date from Canvas assignment settings, go to

Turintin settings and change “Feedback Release Date” to something later 
than your intended start date”. Re-enter your “Available From” date in 
assignment settings.



Error Messages

• “Available From” Date in Canvas must be less than 1 year in the past.


