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SUSTAINABLE HOSPITALITY
FROM OUR HEART

THINK CIRCULAR
ACT RESPONSIBLY

RESPECT CULTURE
EMPOWER COMMUNITY

CARE FOR NATURE
PROTECT FOR TOMORROW

Message from Executive Management

Towards Sustainable 
Hospitality
Protecting Nature and Preserving 
the Values of Phuket

 We are committed to minimizing our environmental impact, supporting 
the local economy, preserving Phuket's rich cultural heritage — especially the unique 
Baba-Nyonya traditions — and conducting our business with responsibility and 
integrity. This sustainability policy encompasses all areas of our operations, 
from guestrooms, restaurants and bars, spa, Kids Club, public spaces, gardens and
landscaping, to all administrative and operational departments.

 To elevate our standards to the international level, La Green Hotel & Residence
Our sustainability approach is structured around 4 key pillars:

 At La Green Hotel & Residence, we believe that true hospitality goes beyond
providing comfort and memorable experiences. It also means taking responsibility
for protecting our beautiful natural environment, preserving cultural heritage,
and growing together with our local community.

CULTURAL
HERITAGE

Celebrating and sharing the unique
cultural identity of Phuket, 

local cuisine (Phuket Gastronomy),
and educating our guests to visit 

cultural sites and engage with 
communities respectfully 

and responsibly.
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SUSTAINABLE 
MANAGEMENT

Establishing a Green Team to plan,
implement, and monitor our 
sustainability performance 

continuously. We promote a culture
of sustainability through training
for all employees and ensure full 

compliance with all applicable 
laws and regulations.
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SOCIAL & ECONOMIC
BENEFITS 

Prioritizing local employment and 
responsible procurement that 
supports the local economy. 

We are committed to sourcing 
fresh ingredients, agricultural 
products, OTOP goods, and 

seafood from local fishers in Phuket. 
We uphold a strict policy against 

exploitation, harassment, 
and child labor.
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ENVIRONMENTAL 
BENEFITS 

Managing energy efficiently,
operating 100% wastewater
treatment for water reuse,

eliminating single-use plastics, 
practicing waste segregation 

and circular economy principles, 
and protecting Phuket's marine 

and coastal ecosystems
for the future.
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The management and all team members of  La Green Hotel & Residence are committed 
to  continuously improving and driving our organization in line with Green standards. 

Our goal is to be a place that creates meaningful value and 
smiles for our guests, community, and planet.



 La Green Hotel & Residence is an eco-friendly hotel and residence located in 
the beautiful Thalang area of Phuket. With 350 rooms and suites, we are committed to 
delivering exceptional hospitality while minimizing our environmental impact through 
sustainable operations and EDGE Advanced Certification.

05 COMMUNITY & 
PLANET VALUE 
RETURN

•  Monthly Beach Cleaning
•  Blood Donation
•  Supporting Local Communities: 
Elderly Homes, Schools,
•  Protecting Ecosystems: 
Green Spaces & Coastal 
Ecosystem Conservation

04 SUSTAINABLE 
GUEST EXPERIENCE

•  Promoted Local Traditions: 
Added Lion Dance show for CNY
and Thai Classical Dance with 
Alms Giving for Songkran

01 SUSTAINABLE DESIGN &
ARCHITECTURE
• EDGE Advanced Building
•  Energy-effic ient  Des ign  
• Water-saving Plumbing Fixtures
•  100% Wastewater Treatment
       and Reuse for Landscaping

02 RESPONSIBLE 
PROCUREMENT & 
SUPPLY CHAIN

• Local Sourcing : Local produce, 
local products, local seafood
• Responsible Suppliers : Fair labor
practices, No exploitation
• Reduce Waste at Source : High-quality 
and eco-friendly materials, Eliminate 
single-use plastics

03 ECO-FRIENDLY 
OPERATIONS & 
SERVICES

• Green Team: ESG-driven organization,
Training & Awareness
• Circular Economy: Waste Separation, 
Water Recycling
•  Healthy & Local Cuisine: Organic 
and  Safe Ingredients, Phuket Gastronomy

PEOPLE
Care for People

We care for our guests,

our team, our communities,

and the local culture.

PLANET
Care for Planet
We protect the environment

and use resources responsibly

for a better world.

PROSPERITY
Care for Prosperity
We grow our business responsibly

and create long-term value

for our stakeholders.

CREATING SHARED VALUE FOR A SUSTAINABLE FUTURE

EDGE ADVANCED
CERTIFIED
World-class sustainability
standard

100%
WASTEWATER 
TREATMENT
Treated 100%

LOCAL & ORGANIC
INGREDIENTS
Fresh & safe
ingredient 

BETTER PLANET
BETTER FUTURE 
For a sustainable
future

STRONGER
TOGETHER
Community
engagement

• Energetic • Entertaining • Eco - Responsible Experience 

Business Overview

Thailand’s First Hotel 

with EDGE Advanced

Certification

Layan Beach, 

Thalang, Phuket

350
Room & Condo

Eco & Family

Lifestyle Hotel

BUSINESS OVERVIEW
SUSTAINABLE VALUE CHAIN



PATH TO SUSTAINABILITY

GREEN MANAGEMENT
Established a comprehensive 
sustainability management 
system for all departments.

CARBON NEUTRAL TARGET
Progressing towards measuring 
and reducing greenhouse gas 
emissions across Scopes 1, 2, 3 
systematically.

COMMUNITY SYNERGY
Committed to growing together 
with the Choeng Thale community 
and Phuket province sustainably.

02 SOCIAL & COMMUNITY

>70%
LOCAL EMPLOYMENT
Over 70% of employees are from
Phuket province and neighboring
communities.

100%
FAIR LABOR & SAFETY
Zero lost-time injury rate and adhering 
to human rights principles.

>16 HOURS 
TRAINING / PERSON / YEAR
All employees receive an average 
of 16 hours of training per person
per year.

01 SUSTAINABLE 

100%
SINGLE-USE PLASTIC REDUCTION
Single-use plastic-free and eco-friendly 
amenities in progress

100%
WASTEWATER TREATED
All wastewater treated and reused
100% for gardening.

-18%
ENERGY INTENSITY
Reduced energy consumption per 
room compared to the baseline year.

04 ENVIRONMENTAL

>25%
LOCAL PROCUREMENT
Proportion of purchasing local raw
materials and agricultural products 
from the community.

100%
SUPPLIER ESG ASSESSMENT
Evaluated suppliers for environmental 
and labor compliance.

GREEN TEAM ACTIVE
Established and operated a formal,
concrete Green Team to drive 
sustainabil ity.

03 CULTURAL HERITAGE

100%
LOCAL CULINARY MENU
Sourcing directly from nearby farms 
for maximum freshness.

100%
RESPECTFUL TOURISM GUIDE
Providing guides on proper etiquette 
and community-friendly tourism, 
respecting local culture for all guests.

100%
LOCAL PRODUCTS & CRAFTS
Offering locally made products, crafts, 
and souvenirs to support community 
artisans and regional economy.

Measurable change, for the sustainability
 of environment, community, and society.

SUSTAINABILITY   PERFORMANCE   HIGHLIGHTS



SUSTAINABLE 
GOVERNANCE & STRATEGY
Towards a Sustainable Future

"Building a Strong Foundation for Sustainable 
Management & Operational Excellence"

SECTION 1: SUSTAINABILITY GOVERNANCE STRUCTURE

OUR COMMITMENT
"Sustainability begins 

with strong governance."

     We are committed to building a responsible,
transparent, and accountable management 
system to lay a strong foundation for long-term
sustainable hospitality.

     La Green Hotel & Residence Executive Committee has established dedicated 
working teams and specialized committees to drive sustainability policies and 
ensure the safety and well-being of our organization in a tangible and effective way.

      Responsible for: environmental management 

and driving sustainability initiatives across the hotel.

      The committee plans, implements, and monitors 

activities with a focus on reducing environmental

impact and improving operational performance.

GREEN COMMITTEE

Energy conservation and energy 
efficiency

Water conservation and responsible 
water use

Waste management and waste
reduction

Environmentally responsible for 
procurement

Promoting sustainable practices 
across all departments

OSHE COMMITTEE

      Responsible for: occupational health, safety, 

and workplace environment management.     

The committee ensures the health, safety, and 

well-being of employees and guests, and manages

workplace risks to provide a safe, healthy, and 

supportive environment that meets international 

standards.

Workplace safety management and 
risk prevention

Health promotion and well-being of 
employees and guests

Risk Assessment and Incident Management 
Planning and Procedures

Creating a safe, inclusive, and high-quality
work environment



SOCIAL & ECONOMIC BENEFITS
Towards a Sustainable Future

“ Empowering Local Communities, 
Protecting Workers' Rights & Promoting Fair Economy ”

COMMUNITY & 
LOCAL ECONOMY
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STRENGTHENING COMMUNITIES 
&  LOCAL ECONOMY

Local Employment Priority
Over 70% of our team are hired 

locally from Thalang District 
and Phuket Province.

Community Support
We actively support local community 

activities and collaborate on the development 
of public spaces in Cherngtalay area

Local Economic Value
We generate economic value for 

the community through supporting 
local products, agricultural goods, and services.

> 70%

Local Employment
Ratio of local hiring 

100%

Supplier ESG Evaluation
ESG assessment for

our suppliers

0 Cases

Child & Forced Labor
Zero tolerance for illegal 

labor complaints

>16 Hrs/Person

GSTC & ESG Training
Sustainability training 

for staff per year

SUSTAINABLE 
SOURCING
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RESPONSIBLE PROCUREMENT 
FOR A BETTER FUTURE

Local Procurement Target: 
We aim to continuously source fresh
ingredients and agricultural products

from local producers in Phuket

Sustainable Seafood:
We support purchasing fresh seafood

from local artisanal fisheries to sustain 
ocean resources and local livelihoods

Supplier Code of Conduct: 
We assess and select suppliers 

based on environmental standards, 
labor rights,and ethical business practices

FAIR LABOR & 
EMPLOYEE 
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PROTECTING WORKERS' RIGHTS & 
 PROMOTING WELLBEING

Human Rights Compliance: 
We maintain a strict zero-tolerance 
policy on child labor, forced labor, 

and all forms of harassment and abuse.

Occupational Safety :
We implement strict occupational 

health and safety standards 
supervised by the Safety Committee

Equal Opportunity & DEI: 
We maintain a strict zero-tolerance 

policy on child labor, forced labor,
 and all forms of harassment and abuse.



SUSTAINABILITY GOVERNANCE

LEGAL & REGULATORY COMPLIANCE

ETHICAL 
BUSINESS
Conduct business with 
integrity, transparency 
and fairness.

PEOPLE
WELLBEING
Promote diversity, 
equal opportunity and 
employee well-being.

ENVIRONMENTAL 
STEWARDSHIP
Protect natural for our
resources, biodiversity 
and reduce impact.

COMMUNITY 
ENGAGEMENT
Create positive impact 
and shared value for 
local community.

SUSTAINABLE 
GROWTH
Drive long-term value 
through responsible 
practices.

GOVERNANCE & 
MANAGEMENT SYSTEM
Management Structure & 
Governance for Sustainability 

GENERAL MANAGER
Overall Accountability

GOVERNANCE STRUCTURE

GREEN COMMITTEE
Sustainability Planning, 
Monitoring & Implementation

F&BFRONT OFFICE HR

PURCHASINGSALES & 
MARKETING

HOUSEKEEPING

SECURITY

ENGINEERING

ACCOUNTINGIT

OSHE COMMITTEE
Occupational Safety, Health & 
Working Environment

POLICY
COMMITMENT

Sustainability policy 
approved by 
management 

and communicated 
to all stakeholders.

STRATEGIC
PLANNING

DAILY 
IMPLEMENTATION

PERFORMANCE 
REVIEW

STAKEHOLDER
COMMUNICATION

Transparent, consistent, 
clear and open 

communication with 
employees, guests, 

partners and community.

CONTINUOUS 
IMPROVEMENT

Identify opportunities 
and innovate for 

better social, 
environmental and 

economic performance.

Regularly track 
performance, conduct 
audits, review results, 
and identify areas for 

improvement.

Set clear sustainability 
objectives, action plans 
and measurable targets 
and the hotel’s long-term 

sustainability goals.

Integrate sustainability 
principles into daily 

operations, work 
practices and 

decision-making across.

DEPARTMENT REPRESENTATIVES

 La Green Hotel & Residence drives sustainability through 
its Green Team Committee, representing all operational 
departments to plan and monitor key initiatives. In parallel, the 
Safety Committee oversees employee and guest health, safety, 
and well-being.

 We are committed to 100% compliance with all 
environmental laws, labor standards, and local Phuket 
regulations. Our operations strictly adhere to statutory 
requirements for land use, water rights, and property permits.

LAND & WATER RIGHTS COMPLIANCE
 La Green Hotel & Residence holds valid titles and 
permits for all its land and properties and operates in full 
compliance with local and national laws. Our water 
sourcing and reuse practices meet all environmental 
regulations and respect the community’s water rights.

SUSTAINABILITY TRAINING & AWARENESS
 All new employees receive sustainability orientation during 
on-boarding. Annual refresher training is conducted for all staff 
to ensure understanding practical application of sustainability 
policies in daily operations.



MATERIALITY ASSESSMENT 
& STAKEHOLDER ENGAGEMENT
Assessment of ESG Material Topics and 

Stakeholder Engagement

HIGHEST-RANKED MATERIAL TOPICS

ENERGY & WATER 
MANAGEMENT1

WASTE & PLASTIC
MANAGEMENT2

HUMAN RIGHTS & 
WORKER SAFETY3

LOCAL ECONOMIC
PROMOTION4

MATERIALITY ASSESSMENT 

MATERIALITY MATRIX

1

2
3

4

Very High

High

Medium

Very HighHighMedium
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IMPORTANCE TO BUSINESS

GUESTS Via Digital Assessment 
System Platform

EMPLOYEES Via OSHE Meetings & 
Worker Surveys

PARTNERS Via Material ESG 
Criteria Assessment

LOCAL 
COMMUNITY

Via Direct Meetings & 
Joint Activities

Via Regular Legal 
Compliance Reporting

GOVERNMENT 
AGENCIES

STAKEHOLDER ENGAGEMENT

 The objective of the materiality assessment is to identify 
ESG topics that are relevant to the business operations, have 
the potential to impact the business and the environment, 
and may affect key stakeholders.
 The assessment considers both the significance of ESG 
issues to the business and their actual or potential impacts 
on stakeholders and the surrounding environment.

Results of the assessment will be used to establish
strategies, targets, & sustainability plans for 

the hotel continuously.

 The hotel has established multi-dimensional communication 
channels to actively listen to opinions, address feedback, and 
continuously engage with all 5 key stakeholder groups, aiming 
to cultivate strong, long-term relationships and jointly drive 
sustainable business growth and development.

KEY STAKEHOLDER ENGAGEMENT CHANNELS



SOCIAL:
FAIR LABOR & 
HUMAN RIGHTS
Employee Welfare, Human Rights & 

Worker Safety

ZERO TOLERANCE

 La Green Hotel & Residence is deeply committed to upholding 
the highest standards of human rights by maintaining a strict 
zero-tolerance policy against child labor, forced labor, human 
trafficking, and all forms of physical, verbal, or psychological 
harassment.

 We foster a safe, inclusive, and equitable workplace culture 
where all employees are treated with dignity and respect. 
The hotel ensures equal opportunities in recruitment, compensation, 
and career development, strictly prohibiting any discrimination 
based on gender, age, race, religion, national origin, physical 
ability, or institutional affiliation.

NO FORCED 
LABOR

HUMAN RIGHTS
PROTECTION

NO CHILD
LABOR

INCLUSIVE
WORKPLACE

FAIR 
COMPENSATION

CAREER 
DEVELOPMENT

 SUSTAINABLE 
FUTURE 

WELFARE 
BENEFITS

RISK ASSESSMENT & 
SAFETY INSPECTIONS

ZERO
LTIR

PPE 
PROVIDED

EMERGENCY & 
FIRE DRILLS

OCCUPATIONAL HEALTH & SAFETY

 In terms of occupational health, safety, and hygiene, the hotel 
actively maintains a high-standard Occupational Safety, Health, 
and Working Environment (OSHE) Committee that regularly 
conducts comprehensive workplace risk assessments to identify, 
mitigate, and control potential operational hazards.
    
 To reinforce emergency preparedness, the hotel consistently 
organizes certified fire safety training and emergency evacuation 
drills at least once a year, alongside continuous safety awareness 
programs. As a result, every employee has the knowledge, skills 
and confidence to respond quickly and effectively in an emergency.

EMPLOYEE WELFARE & GROWTH

 In addition, La Green Hotel & Residence is deeply dedicated to 
prioritizing workforce well-being by offering competitive compensation 
structures, fair labor practices, and comprehensive employee 
welfare packages designed to enhance quality of life and job 
satisfaction.

 To foster internal growth, the hotel invests heavily in continuous 
training, skill development, and structured career progression 
frameworks. These initiatives empower employees to unlock their 
full potential and build rewarding, long-term, and sustainable 
careers within the organization.



SOCIAL:
LOCAL COMMUNITY & 
PROCUREMENT
Supporting Local Communities 
and Distributing Income to the Area

LOCAL EMPLOYMENT & 
CAPACITY BUILDING

LOCAL PROCUREMENT & 
COMMUNITY SUPPORT

Fresh Vegetables Local Farm Fresh Eggs Local Farm

 To foster sustainable growth within the local community, 
La Green Hotel & Residence prioritizes hiring local talent from 
Phuket and nearby areas, with over 70% of our total workforce 
originating from the local community. Furthermore, we actively 
support continuous training and skill development to enhance 
employee capabilities, promote career advancement, and elevate 
the overall quality of life in the surrounding area.

 The hotel promotes local sourcing by supporting agricultural 
produce, fresh fruits, and vegetables from local producers in 
Choeng Thale Subdistrict and Phuket Province—accounting for 
at least 25% of total procurement.

 We also sustainably source fresh eggs directly from local 
Phuket farms to support community farmers and ensure high food 
quality. In addition, La Green actively engages in community 
activities, supporting local schools, temples, and the Bangtao 
Beach area to cultivate strong relationships and grow together with 
the community in a sustainable way.

Community Care Beach Care

School Support Temple Support

OUR SUSTAINABILITY JOURNEY

LONG-TERM PARTNERSHIPSUPPORT LOCAL PRODUCERSLOCAL EMPLOYMENT COMMUNITY DEVELOPMENT

“Developing People, Creating Long-Term Value”

SUSTAINABLE PROCUREMENT COMMITMENTS 2026 - 2027

LOCAL PRODUCE

≥ 40%
of total food purchases

Prioritising local and 
chemical-free produce 

whenever available

ORGANIC PRODUCE

Increase
Year-on-Year

Support local farms 
with regular fresh 
produce sourcing

RESPONSIBLE SEAFOOD

≥ 50%
of seafood purchases

Supporting sustainable 
and certified sources 

where available

ECO CHEMICALS

USAGE
housekeeping chemicals

Biodegradable and 
environmentally 

responsible products

SUSTAINABLE PAPER

100%
of office paper

recycled or FSC-certified 
paper to protect forests 

and reduce waste

LOCAL FARM SUPPORT

Increase
Year-on-Year

Fresh eggs, vegetables 
and farm products 

sourced locally



ENVIRONMENT:
CLIMATE & ENERGY
Energy Management and Greenhouse 
Gas Emission Reduction

Energy-Efficient Building Design

Smart Room Energy Management System

Monitoring & Carbon Footprint

IMPROVES
EFFICIENCY

SAVES
ENERGY

AUTOMATIC
SHUT-OFF

DETECTS
OCCUPANCY

 The hotel’s architecture is engineered to                
EDGE Advanced Certification standards, integrating 
high-performance building design to drastically 
minimize operational energy consumption. 
 Key infrastructure features include Low-E glass paneling to reject solar heat gain, 
100% high-efficiency LED illumination throughout the property, and advanced 
variable-refrigerant inverter air conditioning systems.

LOW-E GLASS: 
Blocks solar

heat and keeps 
interiors cooler.

LED LIGHTING
100% LED lighting 

throughout 
the property

INVERTER AC
Energy-saving 

inverter system
for all areas.

 All 350 guest units are equipped with Smart Room Energy 
Management Systems that automatically turn off air conditioning 
and lighting when rooms are unoccupied, significantly reducing 
unnecessary energy consumption.

 Monthly consumption of electricity and fuel is rigorously 
recorded and monitored to calculate Scope 1 and Scope 2                
greenhouse gas emissions, establishing solid baseline metrics to 
guide concrete, data-driven targets for future carbon reduction.

=
GHG 

EMISSIONS 

2,440
tCO2

SCOPE 2

2,216
tCO2

SCOPE 1

224
tCO2

CARBON
REDUCTION 

GOAL
-5% 

NEXT YEAR

Renewable Energy & Energy Reduction Targets

 To reduce our reliance on fossil fuels, La Green Hotel & Residence 
is committed to expanding our renewable energy footprint.                    
The property is evaluating the installation of an on-site Solar Rooftop 
Photovoltaic (PV) system to supply clean electricity for common areas.

ELECTRICITY 
(kWh) 1,363,244 2,082,650 3,445,894

SOLAR 
GENERATED 
On - Site(kWh)

69,225
4.8%

238,881
10.3%

308,106
8.2%

TOTAL
ELECTRICITY
(kWh)

1,432,469 2,321,531 3,754,000

Annual Energy 2025

LESS ENERGY | LOWER EMISSIONS | A BRIGHTER FUTURETARGET TO REDUCE FOR 2% NEXT YEAR

HOTEL RESIDENCES COMBINED



ENVIRONMENT:
WATER & WASTEWATER
Conservation of Water Resources 
and 100% Wastewater Management

OUR WATER STEWARDSHIP

100% 
WASTEWATER 
TREATED AND

 RECYCLED

NO DISCHARGE 
To Natural Water
Sources or External 
Communities

TREATMENT PLAN
Advanced on-site
treatment facility

WATER CONSERVATION & EFFICIENCY

Wastewater Treatment Plan Water-Saving Fixtures High-Efficiency Toilets Water Quality Testing

REUSED
Landscape, garden, 

and green space 

TREATED WATER
100% Fully reclaimed
and recycled water

WASTEWATER 
All Facility, Dining, 

and Guest Room 

Legal Standard
Compliance

Water 
Quality Testing

Water Leak 
Detection Systems

High-Efficiency
Fixtures

 Water is a critical resource for Phuket’s island ecosystem.                            
La Green Hotel & Residence operates an advanced central Wastewater 
Treatment Plant that processes 100% of wastewater generated 
from guest rooms, dining venues, and operational areas.

 Through a closed-loop recycling strategy, all treated water is 
reused exclusively for landscape irrigation across the property. 
This zero-discharge policy prevents contamination of natural 
waterways and local communities while significantly reducing 
freshwater consumption.

The property integrates certified high-efficiency fixtures 
property-wide alongside continuous leak-detection and 
proactive preventative maintenance protocols to optimize 
conservation and minimize overall resource consumption. 
Furthermore, comprehensive water quality assurance is 
maintained through routine sampling and monthly 
third-party analysis conducted by accredited laboratories, 
consistently ensuring full compliance with strict environmental 
regulations and national water standards. “Smart fixtures and testing ensure compliance”

CLEAN WATER SAFE 
COMMUNITIES

CIRCULAR WATER
 RECYCLING

SUSTAINABLE WATER 
MANAGEMENT

Our commitment to a cleaner,
healthier ecosystem.

From advanced treatment
to lush green spaces.

Protecting natural resources
for a thriving future.



ENVIRONMENT:
WASTE & CIRCULAR 
ECONOMY
Waste Management, Elimination 
of Single-use Plastics and Circular Economy

Single-Use Plastic Reduction

ECO-FRIENDLY
AMENITY

REFILLABLE 
AMENITIES

La Green Hotel & Residence is dedicated to phasing out single-use 
plastics across all operations. Single-use plastic water bottles and 
straws are now 100% eliminated and replaced with refillable glass 
bottles and biodegradable alternatives. Guest amenities are                            
progressively transitioning toward eco-friendly options, supported            
by active supplier engagement to achieve fully plastic-free solutions.

GLASS WATER 
BOTTLES

100% 
ELIMINATED

Plastic Water Bottles
Refillable Glass Bottles

100% 
ELIMINATED

Single-Use Straws
Biodegradable Alternatives

100% 
ELIMINATED

Soap, Shampoo, Conditioner Bottles
Bulk Refillable Dispensers

   

IN 
TRANSITION

Guest Amenities
Plastic-Free Alternatives by 2027

Plastic Reduction Progress

Waste Segregation

 The hotel segregates waste at source into four streams: organic, 
recyclable, general, and hazardous waste. This systematic 
approach helps improve recycling efficiency, reduce waste sent to 
landfill, and support the hotel’s ongoing ESG and zero-waste goals.

FROM WASTE TO A MORE SUSTAINABLE FUTURE
CIRCULAR JOURNEY

REUSE
 Giving materials 

a longer life.

LESS LANDFILL
A cleaner planet 

for future generations.

RECYCLING
 Turning waste into 

new resources.

SORTING
Separating materials 

for recycling.

COLLECTION
Gathering waste

 for proper processing.

RECYCLABLE WASTE

1,172.5 kg

0.143 kg/guest night

GENERAL WASTE

836.2 kg

0.102 kg/guest night

Non-recyclable waste 
from hotel operations 
and general activities.

FOOD WASTE

662.1 kg

0.081 kg/guest night

Food and organic waste 
generated from kitchen 
and dining operations

HAZARDOUS WASTE

12 kg

0.0015 kg/guest night

Long fluorescent tubes, 
short fluorescent tubes, 
and aerosol spray cans.

Solid Waste Generated

 Solid waste was measured and recorded 
monthly across hotel operations and segregated 
into four categories: Recyclable, General, Food, 
and Hazardous Waste. The data supports 
ongoing monitoring and improvement of the 
hotel’s waste management performance.

Mainly from used oil, 
aluminium cans
 and cardboard

Total Solid Waste Generated* 

2,682.8 kg
Normalized Waste Generation

0.328 kg/guest night

Total Guest Nights

8,188 night Less Waste More Value
*

*Monthly average based on September 2026 waste data.



ENVIRONMENT:
ECOSYSTEM & COASTAL
PROTECTION
Conservation of Ecosystems, Biodiversity 
and Layan Beach

GREEN SPACES & BIODIVERSITY

BEACH CLEAN-UP AT LAYAN  BEACH

NATIVE PLANTS 
Thrive in coastal climate and 

support biodiversity

THE SPACE 
PROVIDES 
HABITAT FOR:

Take Your 
Trash with You

Reduce 
Single-use Plastics

Respect 
Marine Life

Do Not Touch 
Coral Reefs

Keep the Beach
 Beautiful

OUR RESPONSIBLE 
BEACH TOURISM 
TIPS:

CONSERVATION
Protecting ecosystems 
today for a greener 
tomorrow.

BIODIVERSITY
More green spaces. 
More life.

CLEAN OCEAN
Healthy seas. 
Stronger communities.

SUSTAINABLE 
TOURISM:
Small actions 
make a big difference.

 Given the hotel’s prime location near Layan Beach, we take a proactive leadership 
role in coastal ecosystem management by organizing structured monthly beach 
clean-up initiatives. Executed through a collaborative framework involving both 
staff members and guest representatives, these operations target the systematic 
removal of plastic waste, microplastics, and marine debris along the shoreline. 
Beyond direct remediation, the property advances environmental awareness by 
delivering comprehensive guest education on responsible coastal tourism—emphasizing 
actionable measures to eliminate coral reef degradation, minimize ecosystem 
disturbance, and ensure the long-term protection of local marine biodiversity.

NO HARMFUL CHEMICAL PESTICIDES
Protects soil and groundwater

The hotel prioritizes the conservation and 
expansion of green spaces using native flora 
adapted to the tropical coastal climate to active-
ly foster local biodiversity. For garden mainte-
nance, we utilize our own organic compost 
while avoiding harmful chemical pesticides to 
effectively prevent soil and groundwater 
contamination.



Growing Together
for a Sustainable Future

CARE FOR NATURE     |       RESPECT COMMUNITY     |      THINK CIRCULAR      |      SUSTAINABLE HOSPITALITY

OUR LOCATION
La Green Hotel & Residence
Choeng Thale,  Thalang Phuket , Thailand

RESPONSIBLE UNIT
GREEN COMMITTEE

CONTACT EMAIL
info@lagreenhotel.com

SHARE YOUR FEEDBACK
submit your suggestions, complaints, or inquiries
regarding ESG and sustainability at our hotel.


