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My Site Services

User Guide
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SITE SERVICES

y I Uni‘ted ZTERS WASTE VALUE | ACT-00068005
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]
P Don't hat d here? -
2 Home e e fe: | = (TP 1 588-320-1861
Ask about Trailers, Fence, Roll Off Dumpsters and more!

Quotes

Quotes [] Orders -<> New Order m’&i
& Orders 4 155

In-Process Quotes Active Orders

My Site Services @ ot
IS a comprehensive online platform S o

that enables management of all site - oy e e
service needs in one place.

Easy Pay Billing

%

H What We Offer % Find a Branch Near You 0 Customer Support

From billing and invoicing to order
tracking and service updates, it’s all
available in My Site Services.
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=| Quotes
& Orders

[#] Billing

@ Easy Pay

2 Users

Don't see what you need here? nm =
Ask about Trailers, Fence, Roll Off Dumpsters and mor

Quotes EI Orders
3 155

In-Process Quotes Active Orders

Easy Pay

Manage automatic payment settings on single or
multiple orders.

@ What We Offer Find a Branch Near You

New Order

Billing

View current and past invoices, make one-time
payments, and open billing inquiries.

O Customer Support v About Us

(United

SITE SERVICES



Customers can give different levels of access to users.

Select Users from the menu. You can search for the name of
the user or select the green button to Add User. You can then
select which role and access each user should have.

(United

SITE SERVICES

United

United

Q ve

Add User

Account Admin

Standard U [ O o

; !
WASTE @ val
Add

Assign M
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=| Quotes
& Orders

[#] Billing

@ Easy Pay

2 Users

Don't see what you need here? nm =
Ask about Trailers, Fence, Roll Off Dumpsters and mor

Quotes EI Orders
3 155

In-Process Quotes Active Orders

Easy Pay

Manage automatic payment settings on single or
multiple orders.

@ What We Offer Find a Branch Near You

New Order

Billing

View current and past invoices, make one-time
payments, and open billing inquiries.

O Customer Support v About Us

(United

SITE SERVICES



SITE SERVICES

BILLING

Customers can view, download, and pay invoices.

Select Billing from the menu. On the homepage, you will see tabs with helpful information regarding
Transactions, Payments, and Customer Inquiries. Select Transactions.

s SIDETRADE ' No applcation selected ~ O leslie.conner@devunitedsiteservicescom = §

(United ZTERS WASTE VALUE | ACT-D0068005 O valued ~
SITE SERVICES s
@
W SIDETRADE X
1] Home
c
overv ransactions ts Manag for ¢ ers

Quotes # Home

Transactions and Filters

The transacti

s menu will giv

& Orders

Payments  Customer Inquiry ~ User Management for Customers

By default, the page will display

hand of the portal will help you to quickly find the invoices you are looking for

Billing Welcome on United rvices Portal!
« Document date: This filter al

« Document type: filter for all documen

r for the invoice date, either or
only

« Transaction number: search by invoice numt

WS YOuU ti

specific day or within a specific time frame

Sign up to use EasyPa omatic payments. Go to the main menu and select EasyPay to manage orders and payment methods.

voices or only credit notes

This Portal allows you to: r; if you would like to search for invoices starting by a specific number please add an

N "
x§ EasyPay asterisks; ex If

+ View all transactions
+ Pay your invoices
+ Make an inquiry

o Status: this fi
 Purchase Order Numbe
* Shipping Address

ou to filter for invoices in a specific status, ex

ple: open, paid in full, inquiry
fic PO number

search for an invoice or credit note linked to a speci

2, users

In the table with the list of your invoices in the lower h ion for each invoice. The portal will also

permit you to download all of your invoices to Excel for further processing or anal

of the portal, you will find specific inform
clicking on the button “Export to Excel”.

—
U n i ted Three different functionalities are available for you

SITE SERVICES

« "PDF" button will allow you to dow
« The "Pay” button will allow you to pay y
« The"!

instructions in the “Inqu

load a copy of your PDF invoice
ur invoice. Please see

urther instructions in the “Payment” tab on this FAQ

quiry” button will allow you to open a communication channel with USS to inquire about a specific invoice. Please see further
tab on this FAQ




BILLING | (United

s | o From the homepage, the customer can
SSSS o P ——— search for an invoice by the date, status,
" = — PO number, or account number.

~
=~ TRANSACTIC

NS (0]

A Home

Document Date - From Document Date - To Payment Date - From Payment Date - To

B Transactions

2023-06-13 2024-06-12

R— Select Export to Excel to download
' " ' and/or print the invoice.

PO Number Shipping Address Shipping ZIP Shipping City

Status

Document Number Account Number

@ Easy Pay

Shipping State

2, users

nnnnnnnnn

No data found

Search  ~

aid Y‘v'f_‘l
V)




BILLING (United

To pay an invoice, select the Pay button. The customer can select the payment method.

Shipping State




BILLING

Actions

l Document Date

Document #

Document Type

Account Number

PO Number

Order Number

Status

Message

Original Invoice Amount

Remaining Balance

(United

SITE SERVICES

The invoice will
show as Paid In
Full in the

transactions list.



Easy Pay
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Quotes
Orders
Billing

) Easy Pay

Don't see what you need here? m =
Ask about Trailers, Fence, Roll Off Dumpsters and mor

Quotes EI Orders
3 155

In-Process Quotes Active Orders
Easy Pay

Manage automatic payment settings on single or
multiple orders.

@ What We Offer Find a Branch Near You

New Order

Billing

View current and past invoices, make one-time
payments, and open billing inquiries.

O Customer Support v About Us

(United

SITE SERVICES



EASY PAY (United

Customers can set up automatic payments.

Select Easy Pay from the menu. Then select Add New Payment Method. Enter the credit card or bank
information that you would like to use for automatic payments.




EASY PAY | (United

After entering the payment information, you can select the order to apply the automatic payment.
Then select Confirm. This means this order will be AUTOMATICALLY paid.

Lonie MySiteServices Test Company | ACT-01752243

o Select Order to Apply Confirm

@ ~dd Payment Method

Select Orders

Selected Payment Method: 733

Sxx hex xxrx 6780

RECURRING
ORDERID 4 CURRENT EASY PAY STATUS PAYMENT METHOD NEXT INVOICE DATE
AMOUNT*
-
0-926846 Active 113 2ox 6789 $64 07

*** 6789 $665.19 06/25/2024

O

a

O 0-923846
O 0-916481 ctive B3+ 4242
a

0-916473 Active ek 6789 $§952.52

@ -dd Payment Method @ selectorderto

urring amount listed | may differ from Invoices due to taxes, order adjt

Confirm Easy Pay

Review and confiem t

Selected Payment Methc

sk ke 1ex 6780

RECURRING
ORDERID 4 UPDATED EASY PAY STATUS UPDATED PAYMENT METHOD AMOUNT* NEXT INVOICE DATE SITE ADDRESS

e 6780 $665.19 06/2

o9

0-923846 Al

/2024 3075 South Eagleson Road, Boise, ID, 83705

Back

*Recurring amount listed here may differ from Invoices due to taxes, order adjustments, or other changes. The amount shown on invoices takes precedence and this amount is for estimating only.

@ By clicking “confirm” you agree to have United Site Services charge the selected payment method for the full invoice amount on the due date of the invoice in € with the terms and conditions described in your order documents




Orders
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=| Quotes
& Orders

[#] Billing

@ Easy Pay

2 Users

Don't see what you need here? nm =
Ask about Trailers, Fence, Roll Off Dumpsters and mor

Quotes EI Orders
3 155

In-Process Quotes Active Orders

Easy Pay

Manage automatic payment settings on single or
multiple orders.

@ What We Offer Find a Branch Near You

New Order

Billing

View current and past invoices, make one-time
payments, and open billing inquiries.

O Customer Support v About Us

(United

SITE SERVICES



‘United

SITE SERVICES

ORDERS

Customers can check on the status of an order or create an order.

Select Orders to see the list of orders and their status. Or Create Order.

(United ZTERS WASTE VALUE | ACT-00068005 O valued ~

SITE SERVICES

o Orders w + Create Order
() Home

Active Inactive

= Quotes

Q | Y al

- ORDERID 4 SITE ADDRESS PAYMENT METHOD STATUS ACTION
5] Billing

0-98619 46433 Southeast 174th Street, North Bend, WA, 98045 Manual Pending Delivery
& Easy Pay

0-95404 731 West 3600 South, Bountiful, UT, 84010 Manual Pending Delivery

9 Users

e 093733 29180 South Dixie Highway, Homestead, FL, 33033 Manual Pending Delivery
0-90006 11720 Southwest 20th Street, Davie, FL, 33325 Manual Activated
0-89930 16122 Construction Circle East, Irvine, CA, 92618 Manual Activated
0-89725 17703 Jungman Road, Damon, TX, 77430 Manual Pending Delivery
0-896703 2391 Parkwood Road, Snellville, GA, 30039 Manual Activated

0-895098 1156 East Shore Drive, Madison, NH, 03875 Manual Activated

0-894382 237 Cox Creek Parkway, Florence, AL, 35630 Manual Activated




ORDERS | (United

G From the homepage,
T the customer is able to

Order 1D #0-520265 | 14216 NW Lakeshore Ct, Portland, OR, USA, Portland, OR, 97229

view all information
EEE ] o regarding their orders:

[#] eitting Site Details

Uni‘ted MyUSS Test CI 1| ACT-01640863
SERVICES

Scheduled Date Type Status Product info

aw
xS, EasyPay Billing Details e
07/17/2024 Pickup New StdRest: 1

Site Details, Billing
o . Details, Service

Details, and Related
Cases.

@ L2 Service Details

,93\ Users

Related Cases

07/11/2024 Pickup Completed 2 Stn Hand Sink : 1




ORDERS

MyUSS Test Cl 1| ACT-01640863

0 e Adam -

|

] Home
= Quotes
[¢] silling
S EasyPay

[ cases

2 Users

Order ID #0-520265 | 14216 NW Lakeshore Ct, Portland, OR, USA, Portland, OR, 97229

Order Summary Order Summary

Site Details

Billing Details Hand Cleaning Bundle
2 Station Hand Wash Sink

Service Details

Related Cases 1Service 2 Days per Week

Download Order PDF ¥,

Standard Restroom
1

1Service 2 Days per Week

(United

SITE SERVICES

Customers can also
manage their orders by
selecting Edit Order.



ORDERS

MyUSS Test Cl 1| ACT-01640863

Quotes

[¢] silling
@ Easy Pay

@ Cases

,9‘)‘ Users

E

0-520265 > Edit Order

EDIT ORDER

Order ID #0-520265 | 14216 NW Lakeshore Ct, Portland, OR, USA, Portland, OR, 97229

Change Quantity @ @:

* Partial pickup (for a full pickup, please use the Cancel Order option)

* Add units of the same type already on-site

¢ Example: An order currently has 1 Standard Restroom on-site and you would like to add 2 more
Standard Restrooms

Move Unit(s)

* Move units from one location to another within the same jobsite
* Example: A restroom is currently at Lot A and you would like it moved to Lot B

Change Service Frequency L’é’j
'~

* Change the number of services per week for some or all units on site
* Example: A restroom currently has once (1x) per week service and you would like to increase to twice
(2x) per week

Add New Unit Type %

* Add a new type of unit to the order
* Example: An order has two Standard Restrooms on-site and you would like to add a Hand Washing
Station

(United

SITE SERVICES

The customer has the
option to

Change Quantity,
Change Service
Frequency, Move
Units, or Add New
Unit Type.



ORDERS (United

(United MyUSS Test CI 1| ACT-01640863
SITE SERVICES
| &

[n] Home . .
0-520265 > EditOrder > Change Quantity

] Quotes

The customer can

Note - Bundle cannot be increased and decreased at the same time. Please use Move feature.

L Note - Check service details on order for change quantity requested.
$| Billing

Quote Summary 14216 NW Lakeshore Ct, Portland, OR, USA - 14216 NW Lakeshore Ct, Po - Portland - OR

products.

(D) Cases Restroom Bundle

& EasyPay

,Oﬁ)\ Users




ORDERS

(United MyUSS Test C1 1| ACT-01640863

SITE SERVICES

{R) Home

Quotes

() sitiing

& EasyPay

Cases

2\ Users

Restroom Bundle

(© 136 Pleasant Street, Brookline, MA, USA - 136 Pleasant Street, Broo -

Brookline - MA | put them all in the driveway

What you want to do?

Add more units Reduce units

Current Order Quantity
Add Order Quantity by
Total Order Quantity

Effective Date

7/17/2024

ol

See Details +

Note
r Please call when you arrive 555-555-5555

Cancel Save

(United

SITE SERVICES

The customer will
then fill out the
guantity requested,
the date, and any
notes. Then select
Save.



ORDERS ' (United

SITE SERVICES

t United MyUSS Test CI 1| ACT-01640863

SITE SERVICES

Case Details Caselist > 04647310 & Case Owner: Adam Studdard Customer

der Inf ti
Opening date Order ID Case number Status rder Information

07/10/2024 0-520264 04647310 New (Adam Studdard Customer myusstest+cil@gmail.com

5415549030 136 Pleasant Street, Brookline, MA, USA, Brookline...

When the request is
(5 easyPay Case Description Comments + Add comment S u b m Itted ’ a C ase

Cases Case Request- Change Quantity Add Units

2 v number is created.

Placement Notes- Asset Serial Numbers - Not provided | Notes - Please call when you arrive §55-555-5555

Product Details
Asset- Standard Restroom

Increased Quantity Cc
Increased Quantity Count- 1 No comments added to the case.

Service Frequency- 1 Service 1 Day per Week




ORDERS

Q Search.. A @258 @

+s» USS CPQ App Accounts v

{fia MyUSS Test Cl 1...

USS Order
4 00211313

Account Name Status
MyUSS Test Cl 1 Activated 710/2024

USS Order Details ~ Activity ~ Related Cases

& 0021131.. v X g COR-

USS Order Start Date

ffa MyUSS Test CI1|A. v X

000.. v X

Amend Order Change Unit Quantity Change End Date Create Ad Hoc Quote Schedule On Demand Service | v |

USS Order End Date USS Order Term (months)
12/31/2049 306

Subscriptions ~ FSLOrders ~ Maintenance Plans (FSL) ~ Work Order (FSL)  BillingInfo  AssetLocations ~ Deposit Schedules ~ BIQRecords  More v

Case-Order Relationships (1)

Titem - Updated a few seconds ago

[} Case-Order Relati... v | Case

L] COR-00000283 04847310

BEE

v | Case Subject v | CaseStatus v | CaseDate[Time Opened v | CaseRecord Ty.. v | Case Owner

MyUSS Test Cl 1/P4-ET/Sanitation/Amendment/520264 New 7/10/2024 5:45 AM Order Support Order Support Queue

View All

(United

SITE SERVICES

You can find the case
number in
Salesforce.



ORDERS ' (United

SITE SERVICES

| Q Search.. [ *[+| AT2H A4 R

USS CPQ App Accounts v FaMyUSSTestCI1|A. Vv X

[fia MyUSS Test CI 1... B 00211313.. v X @ COR-000.. v X @ 046473.. v X

Details  Activity  Submitter History ~ Archived Email Messages ~ Related USS Order I ﬁ
i G Case History : 11 . Service Appointment %

V' MyUSS Information

, e All the detalils entered

Case Comment Last comment
Type from customer

zn:ns]:nree;(em What's the status of this? ¢ ‘ Search Scheduled Visits by th e C u Sto m e r WI I I
v Description Ej Emails (0) — a. p p e a. r-

From Address

Description 4 g MyUSS Case Comments
Subject MyUSS Test CI 1/P4-ET/Sanitation/Amendment/520264 d

Systems to Update ~ Salesforce
Parent Case
Tableau Report URL  Open Orders Tableau Report

Account Number

B Child Cases Applicable
Geography

Case Owner Order Support Queue Status
Service Group East Order Support ¢ OnHoldReason @

Case Record Order Support Case Type Amendment
Type

Priority P4-ET s Case Sub-type Quantity/Frequency Change

Account Name MyUSS Test Cl 1 74 If 'Other’, pro- @
vide Reason

Accountld @ Case Origin




ORDERS ' (United

SITE SERVICES
Q Search... ;t} [+ N G A ;f:(
USS CPQ App Accounts v | FaMyuSSTestClI1|A. v X
[z MyUSS Test Ci 1... B 0021131.. v X @ COR-000.. v X W 0464731.. v X
USS Order
] 00211313 Amend Order ‘ Change Unit Quantity Change End Date Create Ad Hoc Quote Schedule On Demand Service | ¥ ‘ .
Account Name Status USS Order Start Date USS Order End Date USS Order Term (months) A WO rk O rd e r fo r th I S

MyUSS Test Cl 1 Activated 7/10/2024 12/31/2049 306

Moo | request is also
USS Order Details ~ Activity ~ Related Cases ~ Subscriptions ~ FSLOrders ~ Maintenance Plans (FSL)ll  Work Order (FSL) f BillingInfo  Asset Locations ~ Deposit Schedules ~ BIQ Records ~ More v
 E— created.

[o-] (e ]

n Work Orders (5)

5items + Sorted by Start Date + Updated a few seconds ago
Work Orde... V| Site Name v | Site Address Service ... V| Origin v | Status v | Subject Start Date | v | End Date v | Product Information
17624068 136 Pleasant Street, Bro... 136 Pleasant Street, Broo - Brookline - FOX-B New New Pickup 12/31/2049 12:01 AM 12/31/2049 11:59 PM Std Rest : 2, Hand Sani Refill : 2
17624076 136 Pleasant Street, Bro.. 136 Pleasant Street, Broo - Brookline - FOX-B Quantity Ch.. New Pickup 12/30/2049 12:01 AM 12/30/2049 11:59 PM Hand Sani Refill : 1, Std Rest : 1
17624075 136 Pleasant Street, Bro... 136 Pleasant Street, Broo - Brookline - FOX-B Quantity Ch... New Delivery 7/17/2024 12:01 AM 717/2024 11:59 PM Hand Sani Refill : 1, Std Rest : 1

17624067 136 Pleasant Street, Bro.. 136 Pleasant Street, Broo - Brookline - FOX-B New Completed Delivery 7122024 12:01 AM 7112/2024 11:59 PM Std Rest : 4, Hand Sani Refill : 4

OO0

X
17624069 136 Pleasant Street, Bro... 136 Pleasant Street, Broo - Brookline - FOX-B Quantity Ch... Completed Pickup 7/10/2024 12:01 AM 7/10/2024 11:59 PM Hand Sani Refill : 2, Std Rest : 2

View All




ORDERS : (United

SITE SERVICES

(United MyUSS Test Cl 1| ACT-01640863
TE SERVICES
E

{r) Home
0-520265 > EditOrder > Change Service Frequency

(] Quotes Change Service Frequency [J selectall units

& ord
S Lrens o 2 14216 NW Lakeshore Ct, Portland, OR, USA - 14216 NW Lakeshore Ct, Po - Portland - OR
A 4N

. by the gazebo
[¢] Billing

& cone o When the customer
e wants to change the

A e T service frequency, the
- same steps are

required.




ORDERS : (United

SITE SERVICES

(United MyUSS Test CI 1| ACT-01640863 ©® O Adam.
SITE SERVICES
r e -

{ ) Home Order ID #0-520265 | 14216 NW Lakeshore Ct, Portland, OR, USA, Portland, OR, 97229

| Quotes

Enter Details
Clenge oSrvcs Fodueicy

y 1Service 3 Days per Week
[¢] Billing

’ ' The customer will

5 e enter the frequency,
S e the date, and any
notes. Then select

Next.

Please give me a call to discuss pricing




ORDERS (United

O O Adam-.

MyUSS Test CI 1| ACT-01640863

r

(n) Home g
U Tome Case Details

List > 04647323 8 Case Owner: Adam Studdard Customer

Zi| Quotes
myusstest+cil@gmail.com

07/11/2024 0-520265 0l647323

| — 54155490 14216 NW Lakeshore Ct, Portland, OR, USA, Portland... AS Soon aS the
s request is submitted,

Comments + Add comment

a case number is

@ Cases Case Request- Change Service Frequency

e D. 07/15/2024
nt N Asset Serial Numbers - 98765432 | Notes - Please give me a call to discuss pricing C re ate d
.

Product Details

,9\’\ Users

Standard Restroom

ty-1

y- 1Service 1 Day per Week




(United

SITE SERVICES

ORDERS

Sandbox: DevMinor | Log out

Q. 04647323 x| A 2?2 &

USS CPQ App Accounts s MyUSS Test CI 1] A. 8 04647322 | Case 8 04647323 | Case

=] c i 3 | (i Case
[J CaseHistory (3+) ‘ ! MyUSS Test CI 1/P4-

PT/Sanitation/A

m Service Appointment

Route Case to IT Support

Date: 7/11/2024 1:19 PM
o Link a related record.

You can then find this
case number in
Salesforce.

Waiting on Submitt. Waiting on USS Te... Closed
v/ Mark Status as Complete

Details Activity Submitter History Archived Email Messages Related USS Order

Field Created

User: MyUSS System User Priority St Case Number
Original Value: P4-PT 04647323
New Value:

Date: 7/11/2024 119 PM

Field Service Group “ In Progress
User: MyUSS System User =
Original Value:  Order Support Emails (0)

New Value Status: New

Date: 7/11/2024 1:19 PM

Field: Case Owner [‘\’3 MyUSS Case Comments (0)
User: MyUSS System User =
Original Value: MyUSS System User

New Value: Order Support Queue

[0 Fites (0)

View All Vv MyUSS Information

04647323
Contact Na
Subject:
Priority:
04647322
Contact Na
Subject:
Priority:
04647312
Contact Na...

Child Cases (0)

\ » ] Cases for Parent Account (3+)

Adam Studdard Customer
MyUSS Test CI 1/P4-PT/Sanitation/A
P4-pT

Adam Studdard Customer
MyUSS Test Cl 1/P4-PT/Sanitation/A
P4-PT

Adam Studdard Customer

Case Comment
Type

Most recent
comment

Vv Description

From Address

Description

Subject MyUSS Test CI 1/P4-PT/Sanitation/Amendment/520265

Systems to Update Salesforce

Parent Case

Tableau Report Open Orders Tableau Report

URL

&, Upload Files

Or drop files

a Work Orders (0)

B Notes




ORDERS | (United

SITE SERVICES
Q 04647323 A240A4
Accounts / fa MyUSS Test CI 1] A X 8 04647322 | Case X M 04647323 | Case
- Order Line Item
) case History (3+) ‘ m Service Appointment
Date: 7/11/2024 1:19 PM Quote 4 st 4 |
Field Created. | St (SR o Link a related record. = -
user MyUSS System User Convert Quote e Sanitation;Amendment;Pacific ~ # AI I th e I nfo rl I l atl 0 n
Original Value: to Order? Requirement
New Value: N N
Date: 71112024 1419 PM B&R request 4 Due Date 7/15/2024 e n te re d b th e
Field: Service Group Who in Ops
User: AyUSS System User ed thi <
Original Value: Order Support ne @ Emails (0) T
Now Vale - customer appears in
Date: 7/11/2024 1:19 PM 3

Field: Case Owner rove ) F™ myuss case Comments (0)

Salesforce
Original Value: MyUSS System User L]

New Value: Order Support Queue v Additional Information —
Q Files (0)

View All Instructions for ~ Change Service Frequency -

Order Support Effective Date: 07/15/2024 P
= Units: All Units on Site &, Upload Files
[ 1 Child Cases (0) Additional Instructions: Please give me a call to discuss pricing

Or drop files

Details -
Location: 14216 NW Lakeshore Ct, Portland, OR, USA - 14216 NW Lakeshore Ct, Po -
Portland - OR (by the gazebo)
(1) Standard Restroom at 1 Service 2 Days per Week > 1 Service 3 Days per Week a Work Orders (0)
04647323 Unit Numbers: 98765432
Contact Na..  Adam Studdard Customer Reopen Reason 7
Subject: MyUSS Test CI 1/P4-PT/Sanitation/A g Notes (0)
Priority: P4-PT
04647322 v Pricing Information
Contact Na...  Adam Studdard Customer
Subject MyUSS Test CI 1/P4-PT/Sanitation/A Price Increase
Priority: P4-PT or Decrease

04647312 [+ Knowledge
Contact Na..  Adam Studdard Customer . i —

[ ‘\ Cases for Parent Account (3+)

Articles (0)




(United

SITE SERVICES

MyUSS Test CI 1| ACT-01640863 Q@ O adam.

r

CaseDetails CaseList > 04647322 & case Owner: Adam Studdard Customer

07/11/2024 0-520265 04647322 1 myusstest+cil@gmail.com

14216 NW Lakeshore Ct, Portland, OR, USA, Portland... T h e C u Sto m e r Can
— also add a comment.

1¢] Billing @ View Attached Files

@ Easy Pay Case Description Comments

@ Cases Case Request- Change Service Frequency
Effective D, 07/16/2024

9% Users
m Asset Serial Numbers - 98765432 | Notes - test

Product Details
/ Standard Restroom

tity-1

1 Service 3 Days per Week




ORDERS

(United

MyUSS Test CI 1| ACT-01640863

® O adm.

SITE SERVICES

m Home

CaseDetails Caselist > 04647322

Order Information

8 Case Owner: Adam Studdard Customer

14216 NW Lakeshore Ct, Portland, OR, USA, Portland...

(United

SITE SERVICES

The customer can
ask a question, add a
comment, or add a
file/picture.

Add Attachment for Case Comment

Quotes Opening date Order ID Case number Status
07/11/2024 0-520265 04647322 New Adam Studdard Customer myusstest+cil@gmail.com
B] Billing @ View Attached Files
@ Easy Pay Case Description Add Comment
E
Type of comment
Cases Case Request- Change Service Frequenc)
Effective Date- 07/16/2024 Status -
2 Users
2 Placement Notes- Asset Serial Numbers +
Product Detail What's the status of my request?
Asset- Standard Restroom
Quantity-1
k 32/4000

Changed Frequency- 1 Service 3 Days pel

Cancel m

NI Add your documents here, and you can upload up to 5 files max

Note: Once you select file to upload, it will be uploaded automatically

Drag your file(s) here or Drc?\-.sc-

Each file upload is limited to a maximum size of SMB

Only support




ORDERS

'E: USS CPQ App Accounts

} Case History (3+)

Date: 7/11/2024 12:46 PM
Field: Created

User: MyUSS System User
Original Value:

New Value:

Date: 7/11/2024 12:46 PM
Field: Service Group

User: MyUSS System User
Original Value: ~ Order Support

New Value

Date: 7/11/2024 12:46 PM
Field: Case Owner

User: MyUSS System User
Original Value:  MyUSS System User
New Value: Order Support Queue

View All

Child Cases (0)

J

| Cases for Parent Account (3+)

04647323

Contact Na Adam Studdard Customer

Subject MyUSS Test CI 1/P4-PT/Sanitation/A
Priority: P4-PT

04647322

Contact Na Adam Studdard Customer

Subject MyUSS Test CI 1/P4-PT/Sanitation/A
Priority: P4-PT

04647312

Contact Na..  Adam Studdard Customer

Fa MyUSS Test CI 1] A... X @ 04647322 | Case v X W 04647323 | Case

Case

! MyUSS Test Cl 1/P4-
PT/Sanitation/Amendment/520265

m Service Appointment

Route Case to IT Support ‘

o Link a related record.

Priority Status Case Number Customer Potential Tier
P4-PT New 04647322

“ In Progress Waiting on Submitt... Waiting on USS Te.. Closed
| Emails (0)
Status: New v Mark Status as Complete

MyUSS Case Comments (1)
Details Activity Submitter History Archived Email Messages Related USS Order

MyUSS System User

MyUSS Ca.. CC-0459

v MyUSS Information Created D... 7/11/2024 1:22 PM
Comment What's the status of my requesl?R

Case Comment  Status P 2 mment

Type customer View All

Most recent What's the status of my s Show in

comment request? MyUSS
Files (0)

v Description
N

A, Upload Files

From Address
Description Or drop files
Subject MyUSS Test Cl 1/P4-PT/Sanitation/Amendment/520265

Systems to Update Salesforce

n Work Orders (0)

Parent Case

Tableau Report Open Orders Tableau Report
Rl B rotes ()

(United

SITE SERVICES

That message will
appear in Salesforce.



ORDERS | (United

You can respond to
> | the questions or

::i USS CPQ App Accounts v Fa MyUSS Test Cl 1] A.. < | W 04647322 | Case < W 04647323 | Case

mm 04647322 | Case & New My... v X Comments from the
X ) St | i -

S = pp T New MyUSS Case Coa : Customer.

* = Required Information

Iinformation

v

MyUSS Case ,: Adam Studdard

Comment Name

0 e Adam -~

Comment | I
O, .
Case ) 04647322 &) Case Owner: Adam Studdard Customer
Comment Type — —
None v myusstest+ci1@gmail.com

Commented By 5415549030 14216 NW Lakeshore Ct, Portland, OR, USA, Portland...

Commented By
MyUSS User

Case Auth d By C
e SRmaT Q Comments + Add comment
Case Owner 0
Q
Adam Studdard .
Adam Studdard Customer Status L]

| Cancel Save & New Save




Quotes

Urlv ed ZTERS WASTE VALUE | ACT-00068005
sI

TE SERVICES
=| Quotes
& Orders

[#] Billing

@ Easy Pay

2 Users

Don't see what you need here? nm =
Ask about Trailers, Fence, Roll Off Dumpsters and mor

Quotes EI Orders
3 155

In-Process Quotes Active Orders

Easy Pay

Manage automatic payment settings on single or
multiple orders.

@ What We Offer Find a Branch Near You

New Order

Billing

View current and past invoices, make one-time
payments, and open billing inquiries.

O Customer Support v About Us

(United

SITE SERVICES



(United

SITE SERVICES

QUOTES

Customers can create new guotes.

Select Quotes from the menu. You can see all active quotes on the homepage. Then select New Quote.

e Valued v

nited ZTERS WASTE VALUE | ACT-00068005
RVICES

SITE SERV
To get started, pick your products and services or build a custom quote. Once you're done, you will be asked to fill out your site address s cnt
z 2 lew Quote
and billing information. Have Questions? Call 1-888-320-1861

{r) Home
I Ready To Order

Show More v

& Orders I Active Quotes « Al | Recent  Units&Services  View&Accept  Site Details  Billing & Payment  Order Confirmation  Archived

I
$] Billing
e Quote ID Q-917642 Quote ID Q-917016 Quote IDQ-917015

2500 6th Avenue - New York 180 POMFRET RD 19422 118th Street Southe
@ Easy Pay NY 10019 EASTFORD - CT 06242 Issaquah - WA 98027

1/5 - 1/5

22, Users




(United

SITE SERVICES

QUOTES

Select Create a new site or choose from an existing site.

(United ZTERS WASTE VALUE | ACT-00068005

SITE SERVICES

Site Address
—_

© Dropa pin on map to get address.

Q Home
@ Create new site
Map  Satellite
@ Enteraddress /area/ landmark
26th StSW 26th St SW

@ Orders O Choose from Existing Sites Q

Please select one address from below

Search

[ Billing Stacie M

© 180 POMFRET RD, EASTFORD, CT, 06242

(3 EasyPay ® 16720 GOLDEN RIDGE ROAD, APPLEGATE, CA, 95703 2715 St SW
27th St SW £

4000 HANNEGAN RD, BELLINGHAM, WA, 98226
O, Users
)}

@
@ 15850 PAUL NEGRA RD, FIREBAUGH, CA, 93622

11955 TX 195, KILLEEN, TX, 76542

28th StSW

© Note: Once saved, you cannot change the Site address for the Quote.

29th St S +

20th St SW




QUOTES (United

Choose the start and end date. Then choose the product. Then select Get Quote.

United ZTERS WASTE VALUE | ACT-00068005

SITE SERVICES

m Home o

Units & Services View & Accept Quote Site Details
|5 Quotes

& Orders
raer Custom Quote
06/20/2024 08/10/2024

End Date Type @ Estimated O Fixed @

$| Billing
m g Restroom Bundle

Billing & Payment Order Confirmation

Quote: Q-926942 Quote Summary

6/20/2024 8/10/2024 Standard Restroom

1

@ Easy Pay
1 Service 1 Day per Week

o) .
—n Users

Restroom Bundle

. Standard Restro...

Get Quote




QUOTES

United Adam's Construction 2024-07-11 | ACT-01762713

Home ° o

Units & Services View & Accept Quote

<= Orders

Quote: Q-930991 pwnload Quote PDF @ » «

L] Billing

o Quote Date: 07/11/2024 USS Contact:
<8 EasyPay

Requested By:
2\ Users Adam Test-07-11
Delivery Address:
Customer: Adam's Construction 2024-07-11

Delivery 07/18/2024

ftem Unit

Standard Restroom

1 Service 1 Day per Week

Hand Sanitizer Refill

Other Recurring charges

Site Details Billing & Payment

Quote Details:

ACT01762713
Q930991
08/10/2024
930991

Unit Price

Order Confirmation

Reject Quote ul’ln

Recurring Amount

$277.49

First Invoice amount

$415.39

Total Charge

$40.00

$164.00

(United

SITE SERVICES

After the
customer
submits the
guote request, a
guote number is
created.



QUOTES

Opportunities

USS CPQ App

(United

SITE SERVICES

Search

s ETAL CORP | Accou. Q ACT-01762713 - Se. Fa Adam's Constructio.

Fa Adam's Constru ™ Quotes

Ac nts > Adam's Construction 2024-07-11

duotes

1item - Sorted by Status - Updated a few seconds ago

Quote Num... Vv

Q

And you can
find this quote
In Salesforce.

Order Classifica... v  First invol.. Recurring ... v  Ship To Street v  Ship To City ShipToSt.. v ShipToZi.. v Created By

Recurring without En. $359.00 $27462

L]

118 Flanders Road Westborough MA 01581 A SS Syste



QUOTES

Then the customer can accept the guote.

(United

ITE SERVICES

ZTERS WASTE VALUE | ACT-00068005

{r) Home ° e

View & Accept Quote

& Orders

Units & Services Site Details

Quote: Q-926942 Download Quote PDF ¥,

Quote Date: 06/12/2024 USS Contact:

[§) silling
- Requested By:

Valued Customer

Customer: ZTERS WASTE VALUE
Delivery Address:

Bundle Ci { Delivery 06/20/2024

Item Unit Unit Price

Standard Restroom

1 Service 1 Day per Week

Other Recurring charges

Item Charge Type

Quote Details:

Billing & Payment

Recurring Amount

$143.63

First Invoice amount
$172.35

Charge Type Total Charge

$20.00

$105.00

Total Charge

© valued - I
{) Home (] (-} o (]
Units & Services View & Accept Quote Biling & Payment Order Confirmation
< Back  Quote: Q-926942 - Download Quote POF - _
PO Terms and Conditions ==
1 Acceptance. Custom Recurring Amount
[3] miting. Company invoice: (i $143.63
& emven Fist Invoice amount
$17235
2, Users
fol Charge. Tax

Other Recurring charges.

Charge Type.

‘United

SITE SERVICES



QUOTES ' (United

Fill in the Site Details. Then enter billing and payment information and confirm the order.

ZTERS WASTE VALUE | ACT-00068005 O valued ~

Units & Services View & Accept Quate Site Details Billing & Payment Order Confirmation

< Back Quote: Q-927037

Site Details -

& orders Site Contact Chaose from saved contacts v

Fa
La

Map Satellite

Billing

& EasyPay

Site Address Bellingham Truck "“'“5"‘9 (United ZTERS WASTE VALUE | ACT-00068005 O valued -

TE SERVICES

O Users
2, Users

fr) Home ° ° ° o
¢

Units & Services View & Accept Quote Site Details Billing & Payment Order Confirmation
Quotes
< Back Quote: Q-926942 Payment Method

& orders

Purchase Order Details @ Autopay () Manual Payment

3 Billing
+ Add New Payment Method

& Billing Contact

Site Information )

2, Users

Secondary Bill Contact Chaase from saved contacts v

Billing Address To change the account’s billing address, please contact 1-888-320-1861

Save & Continue
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