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ANNUAL REPORT
OLDER ADULTS LIVING LIFE TO THE FULLEST

A

fter a year of challenges, 2021 was filled with opportunity and renewal. As staff and residents stepped up to get their
COVID-19 vaccines, our communities began to see a return to more normal times. Lutheran Senior Services
is moving into a bright future because of our team members, families, residents, clients, volunteers, and supporters.

To read more and learn how you can be a part of our Christian
mission, tap on the headlines which are linked to more information.

Protecting LSS Communities
LSS organized and conducted COVID-19 vaccination clinics
for residents and staff. Last year nearly 100 percent of LSS
residents were vaccinated. To protect older adults and LSS
team members, LSS required all employees to be fully
vaccinated against COVID-19 by September 1, 2021, one
of the first senior living organizations to do so. Having a fully
vaccinated staff has reduced COVID-19 outbreaks within
our communities.

New Leader Joins LSS
The LSS Board of Directors engaged a professional search firm
to assist with finding and hiring a new Chief Executive Officer.
In November 2021, Adam Marles joined LSS as President
and CEO and spent his first few weeks visiting LSS Life Plan
Communities and Affordable Housing locations and meeting
with LSS staff and residents.

Recognized for Leadership
LeadingAge Missouri recognized LSS in five areas at the annual
conference. Awards LSS received in 2021 included Employee
of the Year, Volunteer of the Year, Trustee of the Year,
Distinguished Service, and Excellence in Service.

Consistent, High Ratings

Generous Hearts Give

Student Partnerships

LSS Care Centers consistently received
4- to 5-star ratings out of 5 possible
stars from the Centers for Medicare and
Medicaid Services. In the last quarter
of 2021, LSS Care Centers received a
cumulative 4.7-star rating. A big thank
you to our staff who provide excellent
service and care to our residents.

LSS donors gave $5,074,740 in support
of the LSS Christian mission. An
additional $11,481,500 was pledged
to the LSS Legacy Society in 2021.
There were also 1,054 volunteers who
volunteered a total of 29,720 hours
across all LSS communities and locations.

Several higher education institutions chose
to partner with LSS to provide learning
to their students by engaging with
LSS residents. Programs include Adopt
a Grandparent with Washington University,
Physical Therapy with Maryville University,
and Spiritual Support with Concordia Seminary.

Mason Pointe Assisted
Living Expansion

Partnership for
Affordable Housing

To ensure residents have the care they
may need in the future, Mason Pointe
expanded its Assisted Living area.
This will include a new Memory Care
Assisted Living area to open in 2022.

As a co-sponsor with Tower Grove
Neighborhoods Community Development
Corporation (TGNCDC), LSS and TGNCDC
received approval on a $5.3 million
grant from the U.S. Department of
Housing and Urban Development. The
new construction project will be called
Crossroads Senior Living at Bevo Mill and
provide low income senior housing.

High Customer Satisfaction
LSS team members continued to show
resilience in 2021, especially in their
dedication to the Christian mission LSS is
known for. This is reflected in customer
satisfaction survey numbers showing
that 96 percent of LSS residents and
family members are satisfied with their
experience.

Rebuilding Occupancy
Through excellent care, high ratings,
and customer satisfaction, LSS increased
occupancy. Average occupancy in 2021
was 85.5 percent, with a high of 89.7
percent in December. Mason Pointe
Independent Living was 90 percent
occupied by the end of 2021 after
opening just one year earlier.

Meridian Village Memory
Care Assisted Living
Acquisition
Meridian Village expanded Memory
Care Assisted Living through acquiring
a neighboring Memory Care
community. This addition allows LSS
and Meridian Village to provide services
for an additional 32 older adults.

Older Adults Living Life
to the Fullest!
Based on John 10:10

Visit LSSLiving.org/About to learn more about our story and how you can be a part of it.

Reopening and rebuilding were the themes for 2021. With a majority of our residents and staff receiving their
COVID-19 vaccines, we were able to begin to return to a more normal way of operating. Lutheran Senior
Services (LSS) continues to follow guidance from federal, state, and local authorities to protect the older adults
we serve. In 2021, LSS communities were able to reopen dining, welcome back visitors, and restart lifestyle
enrichment activities.
LSS focused on rebuilding occupancy. This area was a challenge for the entire senior living sector, but LSS
made great strides in 2021 with occupancy averaging 85.5 percent. These improvements wouldn’t have been
possible without the wonderful staff across all LSS communities who are dedicated to our residents and our
Christian mission. This was obvious in our high customer satisfaction survey numbers – 96 percent of LSS
residents and family members reported being satisfied with their experience. This is further supported by our
continually strong balance sheet and excellent financial ratings.
We are now beginning to look to the future. Two expansions at LSS communities in 2021 led the way.
Meridian Village acquired a neighboring Memory Care Assisted Living community that will allow Meridian
Village to expand its Memory Care and its Assisted Living. Mason Pointe also expanded its Assisted Living
availability and will be adding Memory Care Assisted Living in the near future. As with all LSS projects, these
expansions show our continued dedication to and passion for our residents and our Christian mission –
Older Adults Living Life to the Fullest.

2020

2021

Current Assets

61,428,581

37, 905,628

Investments

284,394,291

324,793,484

Fixed Assets

509,988,495

493,329,759

Other Assets

1,960,000

906,000

Total Assets

857,771,367

856,934,871

Current Liabilities

65,242,299

33,498,809

Long-Term Debt

485,202,418

486,430,886

Other Liabilities

319,072,647

355,433,599

Net Assets

(11,745,997)

(18,428,423)

Total Liabilities

857,771,367

856,934,871

Operating Revenue

241,053,264

239,171,154

Operating Expense

265,889,072

263,608,992

Operating Income

(24,835,808)

(24,437,838)

(Expense)

7,932,887

15,716,463

Restricted Activity

(742,569)

2,040,172

Total Change in Net Assets

(17,645,490)

(6,681,203)

(Loss)

Other Non-Operating Income
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