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LSS COVID-19 Frequently Asked Questions 

 

Will LSS test all residents? 

 

We continue to evaluate testing capacity for our residents, especially those residing in Assisted Living and Care 

Centers. At this time, we do not recommend mass testing.   

 

LSS worked with an infectious disease physician who is an assistant professor at Washington University in St. 

Louis to form this recommendation for all LSS Life Plan Communities. They have advised that current testing 

is not sensitive enough to detect low levels of the virus in people without symptoms. This can give false hope 

that someone is uninfected when it is just too early in the illness to detect the virus. Test results are not a 

replacement for social distancing and the numerous infectious disease preventive protocols we have in place.  

 

We are focused on testing Assisted Living and Care Center residents who would benefit the most from it. This 

includes residents living in those levels of care with symptoms or who have had significant exposures, which 

means they were in contact with someone who has COVID-19 and not wearing a mask. When it is determined 

that a resident needs to be tested, we are able to do the COVID-19 test at our communities. 

 

 

Will LSS test all staff? 

 

We continue to evaluate testing capacity for our staff, especially those caring for residents in Assisted Living 

and Care Centers. At this time, we do not recommend mass testing.   

 

LSS worked with an infectious disease physician who is an assistant professor at Washington University in St. 

Louis to form this recommendation for all LSS Life Plan Communities. They have advised that current testing 

is not sensitive enough to detect low levels of the virus in people without symptoms. This can give false hope 

that someone is uninfected when it is just too early in the illness to detect the virus. Test results are not a 

replacement for proper Personal Protective Equipment (PPE), social distancing, and the numerous infectious 

disease preventive protocols we have in place.  

 

We are screening staff at the beginning of their shift. In Illinois, staff is also screened every four hours during 

their shift per the Illinois Department of Public Health guidelines. Staff members are encouraged to obtain a 

COVID-19 test if they are experiencing temperature of 100.4 and respiratory symptoms. In Missouri, staff 

members need to contact their physician to discuss if a COVID-19 is warranted.  

 

If a staff member is tested and the test is negative, or if their physician determines a test is not required, and they 

have been fever free without medication for 72 hours and respiratory symptoms have improved, staff may 

return to work. If they test positive, the staff member will not be allowed to return to work until they have no 

fever for 72 hours without medication, respiratory symptoms have improved, and at least 10 days have passed 

since the first symptom appeared. 

 

 

 

 

 



What does “shelter in place” mean for LSS residents? 

 

All LSS residents have been asked to comply with shelter in place orders by staying in their homes. To assist 

residents with this, LSS communities are delivering meals, mail, and packages.  

 

As restrictions are gradually lifted in states and counties, senior living communities will be one of the last to 

reopen. At this time, all shelter in place orders and visitor restrictions are in place at our communities until 

further notice. We will advise residents and family members when they have been lifted.  

 

 

How are LSS communities communicating information about COVID-19? 

 

LSS communications are sent via email to residents and residents’ first emergency contact who have an email in 

place. Some communities are also mailing important communications to residents’ family members. If you need 

to update your or your loved one’s contact information, please inform the community directly. 

 

As of April 30, 2020, the Centers for Medicare and Medicaid Services (CMS) issued new guidelines asking all 

Care Centers to communicate the first positive COVID-19 case and if three or more residents or staff members 

have respiratory symptoms to Care Center residents, family members, and staff. In addition, Care Centers with 

cases will also provide a weekly update to residents, family members, and staff.  

 

Illinois Department of Public Health (IDPH) requires that this information is also communicated for Assisted 

Living and Memory Care Assisted Living. LSS follows this direction for its Missouri communities as well. 

 

 

How are LSS residents staying physically and mentally well while sheltering in place and socially 

distancing? 

 

Our communities’ Lifestyle Enrichment Teams and other staff members are going above and beyond during this 

time of restrictions. Many communities are making use of their in-house channels to share exercise classes, 

devotional readings, daily community talk shows, and much more with residents. Check out our LSS 

communities on Facebook to see how they are creatively engaging residents! 

 

 

How do I know if my loved one had contact with residents or staff who test positive for COVID-19 or 

have symptoms? 

 

LSS communities are carefully tracking staff member interaction with residents. During this time, residents are 

sheltering in place within their homes and should have zero to minimal contact with other residents. Please 

contact your loved one’s community if you have questions. 

 

 


