Once tickets are sent to your email address you should see the below email from Ticketmaster.
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You will need to access the tickets on a mobile device initially to accept the tickets and view. Once you
have accepted the tickets on a mobile device you will then be able to log on to the Ticketmaster site on
a computer and select and transfer individual tickets.

Below is a screenshot walkthrough to help aide you.
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Open email on mobile phone.  Click “View and Use Mobile Tickets”  Click “Manage”
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Click “Proceed to Login”
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Once viewable, log in on computer.
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Learn About Verified Tickets
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On computer browser visit Ticketmaster.com and log in with same account as you accepted the tickets.

Click on your name and “My Tickets” on the drop down.
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You will now be able to transfer individual tickets using recipient’s email address.
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o Only transfer tickets to people you know and trust to ensure everyone stays safe and socially
distanced
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Select the tickets you would like to send to individual recipient.
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Scroll down and select the “Continue” button.
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2. Enter Recipient Details

Recipient Details

Name Emall Address

Station Winner WinnersEmail@Example.com

Add a Note (Optional)

Congratulations! Here are your two tickets for the upcoming show.

Enter the recipients name and email address to send directly to them.



@ Send Complete

You're all set!
There are now 2 ticket(s) heading to Station Winner. We'll notify you when Station accepts. Once
tickets are claimed, your original tickets will no longer be valid.

What's Next?

({0)) Once Station accepts your ticket transfer - everyone is all set and your original tickets
will no longer be valid. Just in case something changes, you can cancel your ticket
transfer request - as long as the tickets have not be accepted.

You will receive the “Send Complete” message once finished.



Get Ready For Your Event

Plan ahead and take advantage of these great offers. Get Parking
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Sent ticket locations will now appear with the transfer status below them.
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