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AWARD MESSAGE

Through the past year this amazing group of Software Engineers have dedicated a lot of effort working close to our DDS Lead 
Architect (Chris Odom) to get the DevOps Assessment Dashboard (DaD) scores very high at 95%~100%. Over the time, with 
new DevOps Blueprint V3 updates and other tool changes (Snyk replacing Black Duck, for example) our scores fluctuated 
down for a while until they did it again.  The DDS Website has a much more complex architecture and is an actual end to end 
Application while the DDS code libraries (DataVis, Vanilla, Angular, and React) need special pipeline jobs given the unique way 
they deploy to Akamai and Artifactory. In both cases the team collaborated with each other, including an amazing knowledge 
transfer between the Website team members (Laura and Isabella) to the Vanilla team; and also from the Frameworks leader 
(Igor) to the other code libraries' teams (Angular, React, and DDV).  All this hard work, navigating through uncertainties with 
customized needs given the complex architecture of each application resulted on a fantastic score improvement with a solid 
maintainability conquered which will hopefully mean a stable high score on compliance and standard.  Congratulations for your 
hard work on this, keep on rocking!

ABOUT YOUR AWARD

You will need your Award ID number to exchange your 
award for actual gift certificates, or merchandise, from 
the merchant of your choice. Your Award ID can be 
found on this page and also in 'My Awards' on the 'My 
Dashboard' section of your recognition program site.

Please note, this is the only way to receive your 
merchant gift certificate or merchandise; you CANNOT 
bring this certificate to a store.

HOW TO REDEEM YOUR AWARD

1. Access your recognition program site and go to the 
'Redeem' section.

Or

2. Redeem via phone by contacting the Customer 
Service number for your country.

After completing the redemption process, your order will 
be sent via mail (or email) to you. Delivery times vary by 
country and merchant.

460 Points
AWARD ID:B27H-QNCHDG-6QM38Q

International call rateLocal call rate* Freephone

Monday-Friday 9-6pm Hong Kong Time
Mandarin/Cantonese Support

China: 400 8890 598*
Taiwan: 00801 85 6818*

Monday-Friday 8am-1pm CST
Spanish Support

Mexico: 01 800 2530 628*

Monday-Friday 9am-3pm Brasilia Time
Portuguese Support

Brazil: 0800 047 4274*

Monday-Friday 10am-6.30pm GMT
Local Language Support

Belgium: 0800 81 763*
France: 0805 542 902*
Germany: 0800 724 3806*
Italy: 800 902 350*
Netherlands: 0800 292 92 83*
Spain : 900 814 798*
Poland: 800 080 381*

24/7
English Support

Australia: 1 800 316 536*
Canada: 844 392 8560*
Ireland: 01 562 1309
India: 000 800 050 4079*
Malaysia: 1800 88 9567*
Singapore: 1800 622 3616*
Thailand: 1800 294 285*
UK : 0800 587 0522*
USA: 844 732 5505*
Rest of World: +353 1 562 1309

CUSTOMER SERVICE

If you have any questions, contact Customer Service at  or the appropriate numbercustomerservice@workhuman.com


