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18 OCTOBER, 2024

Luis Krotz

IS RECOGNIZED FOR

WINNING TOGETHER

Thanks for the fix!

by Probal Chakraborty

D<A L Technologies




RECIPIENT NAME Luis Krotz .
NOMINATOR Probal Chakraborty 4 6 O P t
AWARD TYPE Applause OI n S
AWARD REASON Winning Together

AWARD TITLE Thanks for the fix! AWARD ID:N2CB-X7FFZ2-TL8ZDK
DATE 18 October, 2024

| sincerely appreciate all of you for driving the fix for the Printer Category page! During our Parts MFE demo with PMs, the team
found a small issue which led the DDS drop-down overflow window appears to be muted when we first focus it on the mobile

Y ill d Award 1D ber t h
device. Team also noticed the same issue is persist in the PFYD home page in production. The DDS team(l have names like et Tt dos e e el

award for actual gift certificates, or merchandise, from

Luis Krotz and Dan Overlander) fixed the issue almost instantly, extensively tested for every possible scenario. Team publish the merchant of your choice. Your Award ID can be
the changes in production almost within 24 hours. Love the collaboration with DDS, PFYD engineering(in particular | would say found on this page and also in 'My Awards' on the 'My
Trilok, Patrick and Shree), Devops and Product teams! Thanks, appreciate the quick turnaround. Dashboard' section of your recognition program site.

Please note, this is the only way to receive your
merchant gift certificate or merchandise; you CANNOT
bring this certificate to a store.

HOW TO REDEEM YOUR AWARD

1. Access your recognition program site and go to the
'Redeem’ section.

Or

2. Redeem via phone by contacting the Customer
Service number for your country.

CUSTOMER SERVICE After completing the redemption process, your order will
be sent via mail (or email) to you. Delivery times vary by

If you have any questions, contact Customer Service at customerservice@workhuman.com or the appropriate number country and merchant.

247 Monday-Friday 10am-6.30pm GMT Monday-Friday 9-6pm Hong Kong Time

English Support Local Language Support Mandarin/Cantonese Support

Australia: 1 800 316 536* Belgium: 0800 81 763* China: 400 8890 598*

Canada: 844 392 8560 France: 0805 542 902 Taiwan: 00801 85 6818*

Ireland: 01 562 1309 Germany: 0800 724 3806*

India: 000 800 050 4079* Italy: 800 902 350* Monday-Friday 8am-1pm CST

Malaysia: 1800 88 9567* Netherlands: 0800 292 92 83* Spanish Support

Singapore: 1800 622 3616* Spain : 900 814 798* Mexico: 01 800 2530 628*

Thailand: 1800 294 285* Poland: 800 080 381*

UK : 0800 587 0522* Monday-Friday 9am-3pm Brasilia Time

USA: 844 732 5505 Portuguese Support

Rest of World: +353 1 562 1309 Brazil: 0800 047 4274*

Insp ire D<&A.LTechnologies

* Freephone Local call rate International call rate



