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RECIPIENT NAME Luis Krötz
NOMINATOR John Roese
AWARD TYPE Shout Out
AWARD REASON Shout Out
AWARD TITLE Thank you for advancing Dell's AI leadership
DATE 13 August, 2025

AWARD MESSAGE

Thank you for taking the initiative to complete the Agentic AI training and for your commitment to keeping Dell at the forefront of 
innovation. Your dedication to continuing to raise your technical IQ by expanding your AI expertise not only strengthens our 
collective capabilities but also reinforces our position as a leader in this transformative space. Together, we’re shaping the 
future of technology and driving meaningful impact for our customers and the world. Stay tuned for the upcoming launch of the 
AI Capability Academy —an exciting next step in your learning journey that will offer deeper insights, hands-on experiences and 
advanced tools to elevate your AI mastery.

ABOUT YOUR AWARD

This is a non-monetary award. You can view this award 
and other awards you have received under 'My Awards' 
on the 'My Dashboard' section of your recognition 
program site.

International call rateLocal call rate* Freephone

Monday-Friday 9-6pm Hong Kong Time
Mandarin/Cantonese Support

China: 400 8890 598*
Taiwan: 00801 85 6818*

Monday-Friday 8am-1pm CST
Spanish Support

Mexico: 01 800 2530 628*

Monday-Friday 9am-3pm Brasilia Time
Portuguese Support

Brazil: 0800 047 4274*

Monday-Friday 10am-6.30pm GMT
Local Language Support

Belgium: 0800 81 763*
France: 0805 542 902*
Germany: 0800 724 3806*
Italy: 800 902 350*
Netherlands: 0800 292 92 83*
Spain : 900 814 798*
Poland: 800 080 381*

24/7
English Support

Australia: 1 800 316 536*
Canada: 844 392 8560*
Ireland: 01 562 1309
India: 000 800 050 4079*
Malaysia: 1800 88 9567*
Singapore: 1800 622 3616*
Thailand: 1800 294 285*
UK : 0800 587 0522*
USA: 844 732 5505*
Rest of World: +353 1 562 1309

CUSTOMER SERVICE

If you have any questions, contact Customer Service at  or the appropriate numbercustomerservice@workhuman.com


