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RECIPIENT NAME Luis Krötz
NOMINATOR Igor Almeida
AWARD TYPE Applause
AWARD REASON Winning Together
AWARD TITLE Making Our Documentation AI-Ready
DATE 04 November, 2026

AWARD MESSAGE

I’d like to recognize the entire DDS-SUPPORT (Dan, Juan and Luis) pod for their outstanding work in conducting a deep review 
of our migration documentation. Through careful analysis, the team identified numerous gaps, inconsistencies, and 
opportunities for improvement, helping raise the quality and usability of our guidance for all customers. Their efforts not only 
benefit developers reading our documentation directly but also enhance the experience of those leveraging our MCP and AI-
powered workflows. As DDS becomes increasingly integrated into the software development lifecycle, ensuring our content is 
clear, comprehensive, and AI-ready is more important than ever. This initiative reflects exceptional ownership, collaboration, 
and customer focus, and its impact will be felt across our entire ecosystem.

ABOUT YOUR AWARD

You will need your Award ID number to exchange your 
award for actual gift certificates, or merchandise, from 
the merchant of your choice. Your Award ID can be 
found on this page and also in 'My Awards' on the 'My 
Dashboard' section of your recognition program site.

Please note, this is the only way to receive your 
merchant gift certificate or merchandise; you CANNOT 
bring this certificate to a store.

HOW TO REDEEM YOUR AWARD

1. Access your recognition program site and go to the 
'Redeem' section.

Or

2. Redeem via phone by contacting the Customer 
Service number for your country.

After completing the redemption process, your order will 
be sent via mail (or email) to you. Delivery times vary by 
country and merchant.

460 Points
AWARD ID:TN8T-3QCGDZ-5P53RW

International call rateLocal call rate* Freephone

Monday-Friday 9-6pm Hong Kong Time
Mandarin/Cantonese Support

China: 400 8890 598*
Taiwan: 00801 85 6818*

Monday-Friday 8am-1pm CST
Spanish Support

Mexico: 01 800 2530 628*

Monday-Friday 9am-3pm Brasilia Time
Portuguese Support

Brazil: 0800 047 4274*

Monday-Friday 10am-6.30pm GMT
Local Language Support

Belgium: 0800 81 763*
France: 0805 542 902*
Germany: 0800 724 3806*
Italy: 800 902 350*
Netherlands: 0800 292 92 83*
Spain : 900 814 798*
Poland: 800 080 381*

24/7
English Support

Australia: 1 800 316 536*
Canada: 844 392 8560*
Ireland: 01 562 1309
India: 000 800 050 4079*
Malaysia: 1800 88 9567*
Singapore: 1800 622 3616*
Thailand: 1800 294 285*
UK : 0800 587 0522*
USA: 844 732 5505*
Rest of World: +353 1 562 1309

CUSTOMER SERVICE

If you have any questions, contact Customer Service at  or the appropriate numbercustomerservice@workhuman.com


