
Plan Your Empathy Research

Empathy Guide



There are multiple perspectives to consider when trying to solve this
challenge. 

Your job in empathy research is to learn as much as you can about the
situation, how people are affected by it, and what the history of it is.

Be open minded, be kind, be compassionate, be calm, be respectful, do not
think about yourself, in order to see the situation from another's
perspectives. You can do many different things to develop empathy, which
the next few pages will guide you through. 
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Empathy Guide: Overview

Choose one, some, or all depending on your challenge and needs:

• Seeing Opportunities (Observations)
• Interviews
• Research
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Seeing Opportunities:

Take a walk: Slowly, mindfully & silently. Write down 15 things you never
noticed before.
5 senses check in: Stand somewhere and check in with your 5 senses,
what do you see, hear, smell, taste, feel? Write it down & repeat.
Make a picture frame: With your fingers, list everything you see within
that picture frame.
Birds eye view - observe a situation from afar: Take a step back and see
the situation as an observer, not a participant. Write down ALL your
observations.
First timer’s eyes: If a person experienced this for the first time ever, how
would they see it? Write down what you think they would see about their
situation?

GO DO IT!

Where and when can you see opportunities?
Plan out times, locations to ‘see opportunities’ observations times.

What strategy will you use?
How will your team record and share information with each other?
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Interview:
Ask someone to tell you a story about their
experience. What bothers them, what annoys
them, what frustrates them, what are their
routines, what would they like to change.

GO DO IT!

Who are you interviewing? Why are you interviewing them? What information
are you trying to gather from them?

How to be a good interviewer:
•Introduce yourself & your project
•Respect their time by scheduling a time frame
to talk
•Respect their expertise on their lives & story

Create list of interview questions:

Great ways to get
people talking:

Show Me...
Draw for Me...
Explain Why...
Tell Me a Story...



Which sources are you going to use?

What are you going to look for?

What are your key search terms?
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Research:
Search the internet, scholarly journals, the library, textbooks,
history books, articles to find information. Your teacher or
librarian can guide you if you're lost.

Tracking Resources + Research:

Use padlet.com as a tool to collect
& keep track of resources

Determine how you are going to do research:

http://padlet.com/


What stood out?

What did you notice?

What stories were important?

What ideas repeated?

What emotions were evident?
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EVERYONE: Learning From Empathy
Review the raw results of empathy research. Compare notes between
team members; discuss the observations, conversations and research.
You are looking for similarities and major themes from the
research.

Opportunity Statement: Where are there
opportunities to affect change, engage people,
help some, make something easier for someone?


