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Farm & Vendor Visit Guidance Document

Vendor Visit Code of Conduct

e Respect - Vendors are opening their farms, homes, and businesses; we are guests
and recognize that our visit requires time, preparation, and accommodation

e Awareness - Representatives may not be aware of personal schedules, family
dynamics, or the sacrifices made to host a visit and should act with courtesy and
flexibility
Transparency - Clear communication about purpose and expectations
Consistency - All vendors are treated fairly and equally
Support - The goal is a strong, thriving market community—not enforcement

Visit Purpose
Farm and vendor visits are conducted to:

Confirm that products sold at market are grown, raised, or produced by the vendor
Ensure alignment with market rules
Build relationships and strengthen communication

Provide an opportunity for vendors to share their practices and story

What This Is Not

e Not a regulatory inspection
e Not a certification process
e Not a pass/fail assessment

Role of Market Representatives

Individuals conducting visits are acting solely as representatives of the Schoharie County Farmers
Market.

e Representatives are not acting in any other professional capacity (e.g., regulator, funder,

buyer, or service provider)
e The visit is conducted strictly for market-related purposes

Visit Structure
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Scheduling

e All visits are scheduled in advance
e Vendors are informed of the purpose and general format
e Vendors may request to reschedule, within 24 hours notice.

During the Visit

e Visits are scheduled for a mutually agreed-upon time and duration, typically 30 minutes
unless otherwise arranged

® Representatives must arrive on time and communicate any delays promptly; if running
more than 15 minutes late, the visit should be rescheduled unless the vendor agrees
otherwise
The visit should not extend beyond the agreed timeframe without the vendor’s consent
SCFM will begin with a conversation. The vendor should lead a walkthrough of their
operation.

e SCFM representatives will observe and ask questions for clarification only.

Focus areas include:

e Product origin and consistency with what is sold at market.
e CGCeneral production practices.
e Basic food safety and handling approaches, as applicable.

SCFM Representatives are expected to:

e Be respectful of the vendor’s time, space, and workflow.
e Follow all farm biosecurity protocols (clean clothing, footwear, etc.).
e Request permission before taking photos.

Documentation

e Notes may be taken for internal market use.
e Notes should be factual, neutral, and non-judgmental.
e No scoring, ranking, or grading will be used.

After the Visit

e A brief summary shall be shared with the Operations and Vendor Relations Team and with
the Board, as needed.
Any concerns will be reviewed internally before action is taken.
Vendors will be contacted for clarification, if necessary.
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