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Breaking the Third Wall:

How Instructors Can Communicate with Parents
to Build Trust and Retention

When instructors step beyond the mat and share a student’s progress,

challenges, and wins, trust grows and families feel connected.
In this session, you’ll learn a simple framework to break the third wall and
give instructors a clear system to communicate student progress and

reinforce the value of training.

Better communication builds trust, retention, and a stronger school culture.
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