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A customer led shopping experience.

Enabling registered customers to shop for their own products has
elevated how our Independent Business Owners can spend their time
building relationships

Overview & Benefits

We shifted the expectation for Amway’s eCommerce experience from addressing distributor

needs to offering a personalized experience that customers love. Through extensive research, Enhanced Product Details Pages
we learned about assumptions we made from distributors that didn’t apply to to the ideal
customer shopping experience. Updated look and feel of the site improved accessibility of product-

related information as well as elevated the brand positioning with a
modern design system site-wide
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Home / Shop / Nutrition / n* by Nutrilite™ Go Shield - Immunity Gummies

N* BY NUTRILITE™

Customer Shopping

Go Shield - Immunity Gummies

Personalized MyShops | i

Availability: In Stock

Our search results needed to be more concise
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customer conversion rates. channel that exists for customers. LOVE YOUR BOD, TAKE GARE OF YOUR BOD - A blend of iderberry, vitamin O

and zinc helps support immunity.t

tThis statement has not been evaluated by the Food and Drug Administration.
This product is not intended to diagnose, treat, cure or prevent any disease.
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MyShop Name

The title of your website - how customers search for you.

QO China Ricket XS™ Energy Drink — Variety Case XS™ Muscle Multiplier* Essential
Amino Acid Supplement Dragon Fruit
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QO CRicket US
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the loop from off-domain social media, we products they choose to represent; personalizing the

Welcome! If you enjoy finding new products empowered every distributor to connect their Amway  @nding page with a curated list of products empowers

that fit your lifestyle, you'll love what's personalization for every distributor in a unique
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Increase in direct customer Fewer abandoned customer carts increase purchase conversion
KPIS ordering revenue rate from MyShops

Through a series of leading and lagging

indicators, our customers showed us how +56% +2X 21 %

successful they were in traversing the Increase in direct customer Increase in customer order fewer abandoned carts from

shopping journey. In one of our most order frequency conversion from MyShops MyShops

important KPI’s, they showed us how

quickly and often they order products. .|.2|.|,% +|,|,0%

Increase in direct customer Increase in customer checkout
average order value order conversion



