
 

 

Questions Personal Accident Insurance 

What type of Insurance does PRIMA 
provide to me? 

PRIMA provides a Personal Accident Insurance designed to provide 
financial coverage when the Insured, in the event of an Accident, 
sustained losses resulting to one of the following: 
 
1. Loss of Insured's Life 
2. Injuries resulting in being permanently bedridden 
3. Any other injury causing total and permanent disability 

Am I eligible for this Insurance? 
All PRIMA members aged 0 to 69 years old are the "Insureds" and eligible 
for this insurance. 

When does my insurance coverage 
start? 

Your insurance coverage starts upon activation of your PRIMA card. 

When does my insurance coverage 
end? 

Your insurance coverage will end on the end date of your PRIMA validity 
period stated in your Welcome Letter. 
 

How much coverage will I get? 

You or your beneficiaries shall receive the following Amount of Insurance, 
subject to the following losses and its claim requirements: 
 
Amount of Insurance - Php 10,000 
 
1. Loss of Insured's Life - 100% of the Amount of Insurance 
2. Injuries resulting in being permanently bedridden - 100% of the Amount 
of Insurance 
3. Any other injury causing total and permanent disability - 100% of the 
Amount of Insurance 
 
Note: 
a. In case of multiple losses as a result of one (1) Accident, you or your 
beneficiaries will receive a maximum of 100% of the Amount of Insurance. 
b. All claims due to injuries covered by this insurance arising from one or 
more unrelated Accidents during your coverage period shall be limited to 
100% of the Amount of Insurance. 
c. However, any payment of 100% of the Amount of Insurance shall not 
prevent the payment of the Amount 
of Insurance for the Loss of Insured's Life due to another unrelated 
accident occurring while your coverage is still in force. 



 

Do my insurance benefits have other 
features that I should know about? 

Yes, here are the following features included in your insurance coverage: 
 
Unprovoked Murder and Assault Coverage 
Your insurance covers the risk of murder, assault, or any attempted threat, 
resulting from an unprovoked malicious physical attack to you, the 
Insured, except if the incident occurred in one of the following geographic 
locations: Lanao del Norte, Lanao del Sur, North Cotabato, South 
Cotabato, Zamboanga Sibugay, Zamboanga del Norte, Zamboanga del 
Sur, Maguindanao, Sultan Kudarat and Sulu Archipelago. 
 
Motorcycling Risk Coverage 
In the event that you, the Insured, incur Bodily Injury or die due to 
motorcycling, we shall pay you or your designated beneficiary based on 
the Amount of Insurance.. However, we shall not be held accountable if 
you, the Insured, die or suffer Bodily Injury due to motorcycling events 
such as racing, pace - making, speed test, exhibition, or when you, the 
Insured, are under the influence of liquor, narcotics, or prohibited drugs, or 
in the act of violating the law. 
 
Double Indemnity due to Public Conveyance 
We shall pay your beneficiary an additional benefit equal to the Amount 
of Insurance if you, the Insured, passes away due to an Accident while 
traveling on a ticketed or officially listed flight as a passenger traveling 
over a recognized land, sea, or air route in a commercial registered 
vehicle, bus, railway, monorail, boat, or airplane. 
 
Sabotage and Terrorism Coverage 
This insurance shall extend its cover to any Loss of any kind that is caused 
directly or indirectly by, resulting from, or connected with any Act of 
Terrorism as well as Act of Sabotage except from Acts of Terrorism or Acts 
of Sabotage that result directly or indirectly from or as a result of nuclear 
detonation, nuclear reaction, nuclear radiation, chemical or biological 
substances being emitted, released, discharged, dispersed, or escaping, 
or from exposure to chemical or biological agents in any form.  
 

Who are my beneficiaries? 

Your beneficiaries are the persons designated to receive the Amount of 
Insurance upon Loss of Life. At default, the Amount of Insurance shall be 
paid to the first surviving class of the following classes of successive 
beneficiaries: 
 
1. Your widow or widower 
2. Your surviving children born to or legally adopted 
3. Your surviving parents 
4. Your surviving brothers and sisters 
5. Your executors or administrators. 
 



 

Should you wish to change and designate your beneficiaries according to 
your preference, send us an email at customercare@maxilife.com.ph 
Or call us at +632-8840-5433 

Am I allowed to upgrade my existing 
insurance benefit and Amount of 
Insurance? 

The insurance benefit and Amount of Insurance under PRIMA is already 
fixed within the validity period but you can check for other insurance 
products to enhance your coverage here at 
https://www.maxilife.com.ph 

Am I allowed to have multiple 
insurance if I purchased multiple PRIMA 
products? 

Yes, you are allowed to have multiple insurance under different PRIMA 
products. Each insurance under each PRIMA product is separate in terms 
of benefits, terms and conditions. 

Which causes of death or injuries are 
covered by this insurance? 

Death and injuries resulting in being permanently bedridden and disabled 
due to Accidents are covered by this insurance. In some cases, this 
insurance will not cover accidental death and injuries resulting directly or 
indirectly, in whole or in part, by any of the following: 
 
a. self-inflicted injury, suicide, or any attempt thereat; or   
b. disease or infection (except infection which occurs through an 
accidental cut or wound), including infection with any Human 
Immunodeficiency Virus (HIV) and/or any HIV-related illness including  
Acquired Immune Deficiency Syndrome (AIDS) and/or mutations, 
derivations or variations thereof; or   
c. subject to the Sabotage and Terrorism Coverage: strike, riot, civil 
commotion, Acts of Terrorism, revolution, insurrection, declared or 
undeclared war, or any warlike operation. “War” means any war, whether 
declared or undeclared, or any conflict between armed forces of 
countries, international organizations, or combinations thereof; or   
d. provoked murder, assault, or participation in any brawl; or  
e. any violation or attempted violation of the law or resistance to arrest; or  
f. while the Insured is affected by alcohol or unprescribed drug; or   
g. bodily or mental infirmity, hernia, ptomaines or infection other than 
infection occurring at the same time with or because of an accidental cut 
or wound, disease or sickness of any kind; or   
h. poison, gas or fumes voluntarily or involuntarily taken, atomic explosion, 
nuclear fission, or radioactive gas; or   
i. while engaging in the making or handling of explosives or upon being 
engaged as a custodian of explosives; or   
j. while entering, operating, servicing, or ascending from or with any aerial 
or marine device or conveyance except while traveling as a passenger in 
an aircraft or marine transportation operated by a commercial 
passenger airline or shipping line on a scheduled air or sea service over 
an established passenger route; or   
k. service in the armed forces of any country in time of declared or 
undeclared war or while under the orders for warlike operations or 
restoration of public order. “The armed forces of any country at war” 
means the military, naval or air forces and will be deemed to include the 

https://shop.maxilife.com.ph/


 

armed forces of any international organization engaged in war; or   
l. while undergoing medical or surgical treatment except as a result of 
accidental injury; or   
m. occasioned by or happening through pregnancy, childbirth, or 
miscarriage; or   
n. while engaged in hunting, racing of any kind, martial arts, scuba diving, 
hang gliding, yachting beyond five (5) kilometers of coast-line, 
bungee-jumping, parachuting, skydiving, mountaineering, and other 
forms of extreme sports; or   
o. nuclear, biological or chemical (NBC) contamination; or   
p. earthquake, volcanic eruption or tidal wave; or   
q. any loss in which the proximate cause was the Insured’s attempt at, or 
commission of or willful participation in any act or crime punishable 
under the Revised Penal Code of the Philippines or any other statute, 
except crimes of reckless imprudence as defined in Article 365 or similar 
laws of any country in which the crime was attempted or committed, or 
resistance to lawful arrest. 
 

Where can I inquire further about my 
insurance benefits, terms and 
conditions? 

You can contact us by sending an email at 
customercare@maxilife.com.ph or inquiries@maxilife.com.ph 
Or call us at +632-8840-5433 

How to file a claim? 

You, your beneficiaries or your valid representative may inform us and 
submit the claims documents via email at claims@maxilife.com.ph and 
check the initial list of claim requirements here: 
https://www.maxilife.com.ph/claims 

Is a hard copy of the claim 
requirements needed to be submitted 
still? 

Soft copies of necessary documents can initially be submitted for faster 
evaluation. But, original hard copies must be sent prior to the release of 
claims payment. 

How do I report any feedback or 
concern on customer service? 

Send us an email at inquiries@maxilife.com.ph 
Call us at +632-8840-5433 
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