
McCormick and Murphy — Cheat Sheet Page 1

USAA Bad Faith Insurance in Colorado
Understanding Your Rights Against USAA's Unfair Practices

Based on Usaa by McCormick and Murphy

What is Bad Faith Insurance?
• Insurance companies must act in good faith.
• Bad faith means unreasonable denial or delay of
claims.
• It can also involve misleading policyholders.

USAA's Alleged Bad Faith Actions
• USAA is accused of systematic bad faith practices.
• Claims are allegedly undervalued or denied without
proper investigation.
• Policyholders may be pressured into accepting low
settlements.

Colorado Bad Faith Law
• Colorado law requires insurers to act reasonably.
• Unreasonable conduct can lead to extra-contractual
damages.
• This includes compensation for emotional distress
and attorney fees.

Evidence of Bad Faith
• Lack of thorough investigation.
• Unreasonable delay in processing claims.
• Failure to communicate clearly with policyholders.
• Offering significantly low settlement amounts.

Your Rights as a Policyholder
• You have the right to a fair claim investigation.
• You can dispute unreasonable denials or low offers.
• Seek legal counsel if you suspect bad faith.

Steps to Take if USAA Acts in Bad Faith
• Document all communication and evidence.
• Consult with an experienced bad faith insurance
attorney.
• File a formal complaint with the Colorado Division of
Insurance.
• Consider filing a lawsuit to recover damages.

Damages in Bad Faith Claims
• Compensatory damages (lost benefits, property
damage).
• Consequential damages (emotional distress, lost
profits).
• Punitive damages (in egregious cases).
• Attorney fees and costs.
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Resources & Further Reading

Related guides to pair with this cheat sheet:

■  USAA's Bad Faith Insurance Practices in Colorado (Infographic)

https://storage.googleapis.com/mccormick-and-murphy-checklists-20260706-115bde/mccormick-and-murphy/Infographic/usaa-infographic.

pdf

■  USAA Bad Faith Insurance Practices in Colorado (Process Flow)

https://storage.googleapis.com/mccormick-and-murphy-checklists-20260706-d25222/mccormick-and-murphy/Process%20Flow/usaa-proce

ss-flow.pdf

■  Home

https://mccormickmurphy.com/

■  About

https://mccormickmurphy.com/about/

■  Kirk McCormick

https://mccormickmurphy.com/about/kirk-mccormick/

■  James Murphy

https://mccormickmurphy.com/about/james-murphy/

■  Sample Case Result

https://mccormickmurphy.com/about/sample-case-result/

■  M + M in the community

https://mccormickmurphy.com/about/m-m-in-the-community/

■  Testimonials

https://mccormickmurphy.com/about/testimonials/

■  Practice Areas

https://mccormickmurphy.com/practice-areas/
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Protect yourself from USAA's alleged bad faith insurance tactics in Colorado.
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