Understanding Insurance Bad Faith in
Colorado Springs

Answers to common questions about insurance bad faith claims

Based on Bad Faith by McCormick and Murphy

Q: What is insurance bad faith?

A: Insurance bad faith occurs when an insurance company unreasonably delays or denies a valid claim. This
can involve actions like failing to conduct a proper investigation, misrepresenting policy provisions, or refusing
to settle a claim within policy limits.

Q: When should | suspect my insurance company is acting in bad faith?

A: You might suspect bad faith if your insurer is excessively delaying payment, denying your claim without a
reasonable basis, or not properly investigating your claim. Other signs include misinterpreting your policy to
deny coverage or refusing to settle a claim within policy limits.

Q: What types of insurance policies can be involved in bad faith claims?

A: Bad faith claims can arise from various types of insurance policies, including auto insurance, homeowners
insurance, commercial property insurance, and life insurance. Any policy where an insurer has a duty to act in
good faith can be subject to a bad faith claim.

Q: What are the common types of bad faith actions by insurance companies?

A: Common bad faith actions include unreasonable delay in payment, outright denial of a valid claim, failure to
conduct an adequate investigation, misrepresentation of policy terms, and refusal to settle a claim within policy
limits.

Q: What is the difference between a first-party and a third-party bad faith claim?

A: A first-party bad faith claim is brought by the policyholder against their own insurance company. A
third-party bad faith claim is brought by an injured party against the at-fault party's insurance company.

Q: What damages can | recover in an insurance bad faith lawsuit?

A: In a bad faith lawsuit, you may be able to recover compensatory damages for the losses you suffered due
to the insurer's actions. In some cases, punitive damages may also be awarded to punish the insurer for
egregious conduct.

Q: How long do | have to file an insurance bad faith claim in Colorado?

A: The statute of limitations for filing an insurance bad faith claim in Colorado varies depending on the
specifics of the case. It is crucial to consult with an attorney promptly to determine the applicable deadline.

Q: Do I need a lawyer to pursue an insurance bad faith claim?

A: While not strictly required, hiring an experienced attorney is highly recommended. Insurance bad faith
cases are complex, and legal professionals can help navigate the process, gather evidence, and negotiate
with the insurance company.
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Q: What should I do if | believe my insurance company is acting in bad faith?

A: If you suspect bad faith, gather all relevant documents, including your policy, correspondence, and claim
details. Contact an experienced insurance bad faith attorney to discuss your situation and understand your
legal options.

Q: What is the 'duty of good faith and fair dealing' in insurance contracts?

A: This duty requires insurance companies to act honestly and fairly in handling claims. It means they must
investigate claims thoroughly, communicate clearly, and pay valid claims promptly without unreasonable delay
or denial.

Q: Can an insurance company deny a claim if it's not covered by the policy?

A: Yes, an insurance company can deny a claim if it is not covered by the policy terms. However, they must
have a reasonable basis for the denial and cannot misrepresent the policy to justify the denial.

Q: What is 'unreasonable delay' in the context of an insurance claim?

A: Unreasonable delay refers to an insurance company taking an excessive amount of time to process,
investigate, or pay a claim without a valid reason. This can be a key indicator of bad faith.
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Resources & Further Reading

Related guides for these FAQs:

m Colorado Insurance Bad Faith Checklist

https://storage.googleapis.com/mccormick-and-murphy-checklists-20260706-65ee7b/mccormick-and-murphy/Checklist/colorado-insurance
-bad-faith-checklist.pdf

m Understanding Insurance Bad Faith in Colorado (Infographic)

https://storage.googleapis.com/mccormick-and-murphy-checklists-20260706-115bde/mccormick-and-murphy/Infographic/bad-faith-infogra
phic.pdf

m Home

https://mccormickmurphy.com/

m About

https://mccormickmurphy.com/about/

m Kirk McCormick

https://mccormickmurphy.com/about/kirk-mccormick/

m James Murphy

https://mccormickmurphy.com/about/james-murphy/

m Sample Case Result

https://mccormickmurphy.com/about/sample-case-result/

m M+ M in the community

https://mccormickmurphy.com/about/m-m-in-the-community/

m Testimonials

https://mccormickmurphy.com/about/testimonials/

m Practice Areas

https://mccormickmurphy.com/practice-areas/

McCormick and Murphy | 929 W Colorado Ave, Colorado Springs, CO 80905
(719)-389-0400 | mccormickmurphy.com
Protect your rights when your insurer acts unfairly.
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