Frequently Asked Questions About Bad Faith
Insurance Claims

Understanding your rights and what to expect when dealing with insurance companies.

Based on Examples by McCormick and Murphy

Q: What exactly is bad faith insurance?

A: Bad faith insurance occurs when an insurance company unreasonably denies or delays payment of a valid
claim. This can involve actions like misrepresenting policy provisions, failing to conduct a reasonable
investigation, or not acting promptly to settle a claim.

Q: What are some common examples of bad faith insurance tactics?

A: Common tactics include unreasonable delays in processing claims, denying claims without a proper
investigation, offering significantly less than the claim is worth, or misinterpreting policy language to avoid
payment.

Q: When should I consider hiring a bad faith insurance lawyer?

A: You should consider hiring a lawyer if your insurance company is acting in bad faith. This includes
situations where they are unfairly denying your claim, delaying payment excessively, or not communicating
properly about your claim's status.

Q: How do bad faith insurance lawyers get paid?

A: Hiring a bad faith insurance lawyer often involves a contingency fee structure. This means you won't pay
upfront costs; instead, your lawyer receives a percentage of the settlement or judgment obtained.

Q: What is a contingency fee arrangement?

A: A contingency fee means your lawyer's fee is contingent upon winning your case. If a settlement or
judgment is reached, the lawyer receives a pre-agreed percentage of that amount. If the case is lost, you
typically owe no attorney fees.

Q: What are the benefits of a contingency fee for clients?

A: The primary benefit is that it allows individuals to pursue legal action without the burden of upfront legal
costs. This makes legal representation accessible, especially for those who might not otherwise be able to
afford it.

Q: What kind of damages can | recover in a bad faith insurance claim?

A: In a bad faith claim, you may be able to recover the full value of your original claim, plus additional
damages. These can include compensation for emotional distress, attorney fees, and sometimes punitive
damages designed to punish the insurer.

Q: How long does a bad faith insurance claim typically take?

A: The duration of a bad faith insurance claim can vary significantly. It depends on the complexity of the case,
the cooperation of the insurance company, and the court's schedule. Some cases settle quickly, while others
can take years.
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Q: What evidence is needed to prove bad faith?

A: Proving bad faith requires evidence demonstrating the insurance company's unreasonable conduct. This
can include correspondence, internal company documents, expert testimony, and proof of the damages you
suffered due to the delay or denial.

Q: Can | sue my insurance company for bad faith?

A: Yes, you can sue your insurance company if you believe they have acted in bad faith. This involves filing a
lawsuit to hold them accountable for their unreasonable actions and to recover the compensation you deserve.

Q: What is the difference between a standard insurance claim and a bad faith
claim?
A: A standard claim seeks payment for a covered loss under the policy. A bad faith claim goes further, alleging

that the insurer acted improperly in handling your claim, leading to additional damages beyond the original
policy benefit.

Q: Is there a statute of limitations for filing a bad faith insurance claim?

A: Yes, there are statutes of limitations, which are deadlines for filing lawsuits. These vary by state and the
type of claim. It's crucial to consult with an attorney promptly to ensure you don't miss these deadlines.
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Resources & Further Reading

Related guides for these FAQs:

m Bad Faith Insurance Tactics Checklist

https://storage.googleapis.com/mccormick-and-murphy-checklists-20260706-65ee7b/mccormick-and-murphy/Checklist/bad-faith-insurance

-tactics-checklist.pdf

m Understanding Bad Faith Insurance Tactics (Infographic)

https://storage.googleapis.com/mccormick-and-murphy-checklists-20260706-115bde/mccormick-and-murphy/Infographic/examples-infogra

phic.pdf

m Home

https://mccormickmurphy.com/

m About

https://mccormickmurphy.com/about/

m Kirk McCormick

https://mccormickmurphy.com/about/kirk-mccormick/

m James Murphy

https://mccormickmurphy.com/about/james-murphy/

m Sample Case Result

https://mccormickmurphy.com/about/sample-case-result/

m M+ M in the community

https://mccormickmurphy.com/about/m-m-in-the-community/

m Testimonials

https://mccormickmurphy.com/about/testimonials/

m Practice Areas

https://mccormickmurphy.com/practice-areas/
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(719)-389-0400 | mccormickmurphy.com
Protect your rights when your insurance company acts unfairly.

McCormick and Murphy — FAQ Sheet

Page 3


https://storage.googleapis.com/mccormick-and-murphy-checklists-20260706-65ee7b/mccormick-and-murphy/Checklist/bad-faith-insurance-tactics-checklist.pdf
https://storage.googleapis.com/mccormick-and-murphy-checklists-20260706-115bde/mccormick-and-murphy/Infographic/examples-infographic.pdf
https://mccormickmurphy.com/
https://mccormickmurphy.com/about/
https://mccormickmurphy.com/about/kirk-mccormick/
https://mccormickmurphy.com/about/james-murphy/
https://mccormickmurphy.com/about/sample-case-result/
https://mccormickmurphy.com/about/m-m-in-the-community/
https://mccormickmurphy.com/about/testimonials/
https://mccormickmurphy.com/practice-areas/
tel:7193890400
https://mccormickmurphy.com

