Understanding Insurance Bad Faith in
Colorado Springs

Answers to common questions about insurance bad faith claims

Based on Bad Faith by McCormick and Murphy

Q: What is insurance bad faith?

A: Insurance bad faith occurs when an insurance company unreasonably delays or denies a valid claim. This
can involve actions like failing to conduct a reasonable investigation, misrepresenting policy provisions, or
refusing to settle a claim within policy limits.

Q: What are some examples of insurance bad faith?

A: Examples include unreasonable delays in processing claims, denying a claim without a valid reason, failing
to conduct a thorough investigation, offering a settlement far below the claim's value, or misinterpreting policy
language to avoid payment.

Q: When should | contact a lawyer about my insurance claim?

A: You should consider contacting a lawyer if your insurance company is delaying or denying your claim
without a good reason, or if you believe they are not acting in good faith. Early legal advice can be crucial.

Q: What types of insurance policies can be involved in bad faith claims?

A: Bad faith claims can arise from various types of insurance, including auto insurance, homeowners
insurance, disability insurance, health insurance, and life insurance policies.

Q: What is the difference between a simple delay and bad faith?

A: A simple delay might be due to complex circumstances or a need for more information. Bad faith involves
an unreasonable or intentional delay or denial designed to avoid paying a legitimate claim.

Q: Can an insurance company deny my claim if  don't have all the requested
documents immediately?
A: While insurance companies can request documentation, outright denying a claim solely for a temporary lack

of documents, especially if you are working to provide them, could be considered bad faith if done
unreasonably.

Q: What can happen if an insurance company is found to have acted in bad
faith?
A: If an insurance company is found liable for bad faith, they may be required to pay the full amount of the

claim, plus additional damages such as attorney fees, court costs, and compensation for emotional distress or
financial losses.

Q: How long do | have to file an insurance bad faith claim?

A: There are statutes of limitations for filing lawsuits, which vary depending on the type of claim and
jurisdiction. It's important to consult with an attorney promptly to understand the deadlines applicable to your
situation.
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Q: What evidence is needed to prove an insurance bad faith claim?

A: Evidence can include correspondence with the insurance company, policy documents, claim denial letters,
expert opinions, and records of financial or emotional hardship caused by the insurer's actions.

Q: Do | have to go to court to resolve an insurance bad faith issue?

A: Not necessarily. Many insurance bad faith cases can be resolved through negotiation or settlement without
the need for a trial. However, litigation may be necessary if a fair settlement cannot be reached.

Q: What should | do if my insurance company is not responding to my calls or
emails?

A: Persistent lack of communication and unresponsiveness can be indicators of bad faith. Document all
attempts to contact your insurer and consider seeking legal counsel if the situation does not improve.

Q: Can | sue my insurance company for emotional distress caused by their bad
faith?

A: Yes, in many cases of insurance bad faith, policyholders can seek compensation for emotional distress and
mental anguish resulting from the insurer's unreasonable conduct.
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Resources & Further Reading

Related guides for these FAQs:

m Colorado Springs Insurance Bad Faith (Infographic)

https://storage.googleapis.com/mccormick-and-murphy-checklists-20260710-3eaad2/mccormick-and-murphy/Infographic/insurance-bad-fai

th-infographic.pdf

m Colorado Springs Insurance Bad Faith Cheat Sheet

https://storage.googleapis.com/mccormick-and-murphy-checklists-20260710-3eaad2/mccormick-and-murphy/Cheat%20Sheet/insurance-b

ad-faith-cheatsheet.pdf

m Home

https://mccormickmurphy.com/

m About

https://mccormickmurphy.com/about/

m Kirk McCormick

https://mccormickmurphy.com/about/kirk-mccormick/

m James Murphy

https://mccormickmurphy.com/about/james-murphy/

m Sample Case Result

https://mccormickmurphy.com/about/sample-case-result/

m M+ M in the community

https://mccormickmurphy.com/about/m-m-in-the-community/

m Testimonials

https://mccormickmurphy.com/about/testimonials/

m Practice Areas

https://mccormickmurphy.com/practice-areas/

McCormick and Murphy | 929 W Colorado Ave, Colorado Springs, CO 80905
(719)-389-0400 | mccormickmurphy.com
Protect your rights when your insurer acts unfairly.
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