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� 
$V�ZH�QDYLJDWH�WKURXJK�WKH�HYHU-FKDQJLQJ�
UHVWULFWLRQV�RI�&RYLG-����ZKLOH�PDQ\�
EXVLQHVVHV�DUH�VWUXJJOLQJ�WR�PDLQWDLQ�WKHLU�
H[LVWHQFH WR�VXUYLYH��RXU�SURJUDP�
FRQWLQXHV�WR�JURZ�WR�XQSUHFHGHQWHG OHYHOV� 
 

:H�H[SHFW�WKDW�WKH�SRWHQWLDO�QXPEHU�RI�PHDOV�WR�EH�VHUYHG�
WKLV�ILVFDO�\HDU�ZLOO�H[FHHG���������DQG�LQFOXGH�DOPRVW�
������VHQLRUV�WKURXJKRXW�6DQ�/XLV�2ELVSR�&RXQW\��7KH�
FDOLEHU�RI�RXU�VWDII�DQG�YROXQWHHUV�ZKR�DUH�DEOH�WR�KDQGOH�
WKLV�NLQG�RI�LQFUHDVH�LV�DVWRXQGLQJ��,�DP�VR�SURXG�RI�HYHU\�
VLQJOH�PHPEHU�RI�RXU�WHDP��VWDII�DQG�YROXQWHHUV��WR�EH�DEOH�
FRQWLQXH�WKURXJK�WKH�KDUG�ZRUN�DKHDG�ZKLOH�PDLQWDLQLQJ�
WKH�TXDOLW\�RI�RXU�FXUUHQW�VHUYLFH�OHYHOV�DQG�NHHSLQJ�RXU�
YDOXDEOH�VHQLRUV�KHDOWK\�DQG�VDIH�LQ�WKHLU�KRPHV� 
 
 
 
 

:H�ZRXOG�QRW�KDYH�EHHQ�DEOH�WR�VXUPRXQW�WKH�UDSLG�DQG�
VLJQLILFDQW�LQFUHDVHV�LQ�PHDO SURGXFWLRQ�DQG�PDLQWDLQ�RXU�
SUHVHQW�VHUYLFHV�ZLWKRXW�VLJQLILFDQW�KHOS�IURP�RQH�RI�RXU�
PRVW�YDOXDEOH�SDUWQHUV��&HQ&DO�+HDOWK��:LWKRXW�WKLV�
SDUWQHUVKLS��,�GDUH�VD\�WKDW�PDQ\�VHQLRUV�ZRXOG�EH�QRW�
KDYH�EHHQ�DEOH�WR�UHFHLYH�VRPH�YLWDO�EHQHILWV�WKDW�WKH\�DUH�
FXUUHQWO\�HQMR\LQJ� 
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9ROXQWHHU�1HZV�—�:HQG\�)HUWVFKQHLGHU��5��'� 

3DSHUZRUN�DQG�2WKHU�1HFHVVLWLHV 
 

7R�EXWFKHU�D�SKUDVH��³ZLWK�WKH�JUHDW�SRZHU�WR�GR�
JRRG�ZRUN�FRPHV�D�JUHDW�UHVSRQVLELOLW\�RI�FRPSOHWLQJ�
WKH�SDSHUZRUN�´�7KH�MR\�RI�SDFNLQJ�	�GHOLYHULQJ�
PHDOV�FDQQRW�WDNH�SODFH�ZLWKRXW�FRPSOHWLQJ�WKH�
DSSURSULDWH�IRUPV�WR�FRPSO\�ZLWK�RXU�IHGHUDO�IXQGLQJ�
UHTXLUHPHQWV�� 
9ROXQWHHUV�DW�0HDOV�WKDW�&RQQHFW�PXVW�
FRPSOHWH�WKH�IROORZLQJ� 
�� 9ROXQWHHU�LQIRUPDWLRQ�VKHHW���:H�QHHG�WR�NQRZ�

ZKR�\RX�DUH�DQG�KRZ�WR�FRQWDFW�\RX� 
�� &OLHQW�LQWDNH�IRUP���5HTXLUHG�LI�\RX�ZDQW�WR�HDW�D�

PHDO�ZLWK�XV��8SGDWHG�DQQXDOO\� 
�� 9ROXQWHHU�RULHQWDWLRQ�WUDLQLQJ���<RX�PXVW�UHYLHZ�

WKH�3ROLF\�%RRNOHW�	�FRPSOHWH�D�VKRUW�TXL]��<RXU�
6LWH�0DQDJHU�VKRXOG�JR�RYHU�LW�ZLWK�\RX�ZKHQ�
\RX�VWDUW�	�UHYLHZ�LW�ZLWK�\RX�DQQXDOO\��7KHUH�DUH�
PDQ\�LPSRUWDQW�SROLFLHV�DQG�SURFHGXUHV�WR�
HQVXUH�\RXU�VDIHW\�	�WKH�VDIHW\�RI�RXU�VHQLRUV�� 

�� 6HFXULW\�$ZDUHQHVV�7UDLQLQJ�WR�SURWHFW�RXU�
FOLHQWV¶�SULYDF\���&RPSOHWHG�HYHU\�-XO\��:DWFK�D�
YLGHR�RU�UHDG�D�ERRNOHW�	�VLJQ�D�FHUWLILFDWH�RI�
FRPSOHWLRQ�� 

�� 6LJQ�LQ�HDFK�GD\�WKDW�\RX�YROXQWHHU��WR�VXSSRUW�
RXU�IXQGLQJ�UHTXLUHPHQWV��ZH�WUDFN�RXU�YROXQWHHU�
KRXUV�� 

�� ,I�\RX�GHOLYHU�PHDOV��VLJQ�WKH�URXWH�VKHHW��7KLV�LV�
RXU�UHFRUG�WKDW�PHDOV�KDYH�EHHQ�GHOLYHUHG�� 

�� 2Q�WKH�YROXQWHHU�VLJQ�LQ�VKHHW��FKHFN�RII�PRQWKO\�
WKDW�\RX�KDYH�UHDG�WKH�9ROXQWHHU�1HZV�&ROXPQ�
LQ�WKH�07&�QHZVOHWWHU��7KLV�LV�SDUW�RI�WKH�RQJRLQJ�
LQIRUPDWLRQ�ZH�SURYLGH�WR�YROXQWHHUV�WR�NHHS�\RX�
LQIRUPHG�� 

�� <RX�ZLOO�EH�LQYLWHG�WR�DQ�DQQXDO�YROXQWHHU�WUDLQLQJ�
PHHWLQJ�DQG�PHDO�LQ�0DUFK�������:DWFK�WKLV�
QHZVOHWWHU�IRU�XSGDWHV�� 

7KDQN�\RX�IRU�WKH�FRPPLWPHQW�\RX�PDNH�WR�RXU�
VHQLRUV�DQG�RXU�SURJUDP 

6WDII�&HOHEUDWLRQV  
 
$QQLYHUVDULHV� 
 
-HVVH�0LOOHU�����\HDUV 
 
7KDQN�\RX��IRU�\RXU�GHGLFDWHG��
\HDUV�RI��VHUYLFH�WR�0HDOV�7KDW�&RQQHFW� 
 

%LUWKGD\V� 
 

&DWK\DQQ�3DDSH������� 
1DQF\�.HOOH\������� 
-DPDLFD�5LFK������ 
.HYLQ�'REHUHU������ 
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9ROXQWHHU�+LJKOLJKW 
�0HHW�-RH�IURP�3DWK3RLQW��RXU�QHZHVW�YROXQWHHU�DW�WKH�
$QGHUVRQ�+RWHO��+H�LV�H[FLWHG�WR�KHOS�KDQG�RXW�PHDOV�WR�
RXU�FOLHQWV�� 

 
 

)XQ�IDFW� 
�-RH�ORYHV�
EXUULWRV�WKH�
VL]H�RI�KLV�
KHDG� 

 
:H�DUH�VR�JUDWHIXO�IRU�RXU�ORFDO�FRPPXQLW\¶V�LQYROYHPHQW�

ZLWK�0HDOV�7KDW�&RQQHFW� 
,W�LV�WKH�NH\�WR�RXU�DELOLW\�WR�FRQWLQXRXVO\�VHUYH�WKH�JURZLQJ�

QHHGV�RI�RXU�VHQLRUV� 
7KDQN�\RX�DJDLQ�IRU�DOO�\RX�GR� 

0HDOV�7KDW��&RQQHFW�ZRXOG�OLNH�WR�WKDQN�WKH�
IROORZLQJ�RUJDQL]DWLRQV�IRU�WKHLU�FRQWLQXHG�VXSSRUW�

RI�RXU�SURJUDP� 

/DLQH\ 
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Cancellations & Reservations 
3OHDVH�FDOO�\RXU�6LWH�0DQDJHU�WR�&$1&(/�RU�5(680(�\RXU�PHDOV� 

�������%86,1(66�'$<6�,1�$'9$1&( 
  

�6LWH�/RFDWLRQV� �6HUYLQJ�7LPH 6LWH�0DQDJHU�	�
$VVHVVRU 3KRQH�1XPEHU 

��$WDVFDGHUR�DQG�7HPSOHWRQ ����� /L] ���-���� 

��&DPEULD ����� -HVVH�.DW ���-���� 

��/RV�2VRV ����� 5DFKHO ���-���� 

��0RUUR�%D\�'LQLQJ�5RRP ����� 0DULOHH�.DW ���-���� 

0RUUR�%D\�&D\XFRV�+RPH-'HOLYHU\ &DOO�����-����� 

��1LSRPR ����� 6DQG\ ���-���� 

��$UUR\R�*UDQGH��*URYHU�%HDFK��3LVPR�%HDFK��2FHDQR������������� ����� 'HEELH ���-���� 

��3DVR�5REOHV ����� 0DUOHQH ���-���� 

��6DQWD�0DUJDULWD ����� 'DYLG ���-���� 

6DQ�/XLV�2ELVSR�+RPH�'HOLYHU\ &DOO��-DQLQH�DW����-���� 

������'RZQWRZQ��$QGHUVRQ�+RWHO ����� -DQLQH ���-���� 

������/DJXQD�/DNH�$UHD��8�&�&��&KXUFK ����� /HV ���-���� 

��6DQ�/XLV�2ELVSR�0DLQ�2IILFH�����-���� &HQWUDO�.LWFKHQ�����-���� 

9ROXQWHHUV—5HPHPEHU�WR�WDNH�PHDO�WHPSHUDWXUHV�GDLO\ 

)LVK�)LOHW�6DQGZLFK 
::�%XQ 

3DUVOLHG�&DUURWV 
%UXVVHO�6SURXWV 
)UHVK�$SSOH 

0LON 

&KLOL�%HDQV�Z�0HDW 
&UDFNHUV 

:LQWHU�%OHQG� 
9HJHWDEOHV 

&RUQ 
0DQGDULQV� 
	�3LQHDSSOH 

0LON 

&KLFNHQ�$OIUHGR 
�SDVWD� 

&$�EOHQG�9HJHWDEOHV 
6SLQDFK�6DODG 
6OLFHG�3HDUV� 

0LON 

+DPEXUJHU�Z�)L[LQV 
::�%XQ 
%%4�%HDQV 

+RPHPDGH�&ROH�6ODZ 
6OLFHG�3HDFKHV 

�0LON 

&KLFNHQ�(QFKLODGD�
Z�:KLWH�6DXFH 

�WRUWLOOD� 
0L[HG�9HJHWDEOHV 

=XFFKLQL������ 
�2UDQJH 
��0LON 

%ODFN�(\HG�3HD�6DODG 
Z�+%�(JJ 

6OLFH�RI�%UHDG 
+RPHPDGH�&DUURW�6DODG 

7RPDWR�:HGJHV 
3LQHDSSOH�7LGELWV���������������

0LON 

6ZHHW�	�6RXU� 
0HDWEDOOV 
%URZQ�5LFH 

2ULHQWDO�%OHQG�9HJ 
+RPHPDGH�&ROH�6ODZ 

)UXLW�&RFNWDLO 
0LON 

,WDOLDQ�1RRGOH�
&DVVHUROH 

�::�3DVWD� 
&RRNHG�6HDVRQHG�

6SLQDFK 
,WDOLDQ�%OHQG�9HJ 

%DQDQD 
0LON 

*DUEDQ]R�	�%HHI� 
&DVVHUROH 
�5LFH� 
%URFFROL 

6FDQGL�%OHQG� 
9HJHWDEOHV 

$SULFRW�+DOYHV 
0LON 

&KHHVH�5DYLROL�Z�
0HDW�6DXFH 
�3DVWD� 

&RRNHG�6HDVRQHG�
6SLQDFK 

7KUHH�%HDQ�6DODG 
3LQHDSSOH�7LGELWV 

0LON 

&KLFNHQ�(QFKLODGDV�
Z�5HG�6DXFH 
�7RUWLOOD� 

&DXOLIORZHU 
+RPHPDGH�&DUURW�

6DODG 
6OLFHG�3HDFKHV 

0LON 

2PHOHW�Z��&KHHVH 
&$�%OHQG� 
9HJHWDEOHV 

6WHZHG�7RPDWRHV������������
$SSOHVDXFH� 

0LON 

%HHI\�7DFR�6DODG 
Z�5RPDLQH 
7RVWDGD 

&RUQ�6DODG 
7RPDWR�:HGJHV 

2UDQJH 
0LON 

+RQH\�0XVWDUG� 
&KLFNHQ�6DODG 
Z�5RPDLQH 
&UDFNHUV 

3LFNOHG�%HHWV 
7RPDWR�:HGJHV 
6OLFHG�3HDUV 

�0LON 

7XUNH\�3LHFHV 
�LQ�*UDY\ 
6WXIILQJ 

0L[HG�9HJHWDEOHV 
3LFNOHG�%HHWV 
0DQGDULQV�	�
3LQHDSSOH�����������������

0LON 

6ZHGLVK�0HDWEDOOV 
::�3DVWD 
%URFFROL 

+RPHPDGH�&DUURW�
6DODG 

$SULFRW�+DOYHV 
�0LON 

&KLFNHQ�6WHZ 
&UDFNHUV 

*UHHQ�%HDQV 
+RPHPDGH�&ROH�

6ODZ 
6OLFHG�3HDUV 

0LON 

6SDJKHWWL�Z�0HDW�
6DXFH 

�::�3DVWD� 
:LQWHU�%OHQG�
9HJHWDEOHV 

5RPDLQH�6DODG 
%DQDQD 
�0LON 

7XQD�6DODG 
6OLFH�RI�%UHDG 
3HD�6DODG 

�7RPDWR�:HGJHV����
6OLFHG�3HDFKHV���������

0LON 
��� 
 

0HQX�LWHP�VXEVWLWXWLRQV�EDVHG�RQ�SURGXFW�DYDLODELOLW\ 

&KLFNHQ�6DQGZLFK 
::�%XQ 

%DNHG�3RWDWRHV 
+RPHPDGH�&ROH�6ODZ 

)UXLW�&RFNWDLO 
�0LON����� 


