Privacy Policy

This Privacy Policy (the “Policy”) was rendered to you by Petville (TIPPER PORTAL L.L.C) to inform you on the terms and conditions of your personal data processing when you use or visit our Platform. 
Please read it carefully before using our website and the Platform itself. 

1. This Policy applies to processing your personal data by Petville, its processors and sub-processors, where you visit the Platform or enjoy it as the Seller or Customer accordingly. 
2. We are dedicated to process your personal data in strict compliance with the applicable law which sets out appropriate principles and controls; we also apply technical, organisational and other safeguards to process it confidentially and to prevent any abuse of your personal data whether by illegal processing or leaks. 
3. Depending on how you use the Platform, we process distribute amount of personal data as described in Annexes 1-3 below. 
4. All terms and definitions have the same meaning as in the Seller Terms of Service or Customer Terms of Service accordingly. Definitions and terms which particularly address data privacy matters, namely the “data controller”, “personal data”, “processor”, “sub-processor”, “data transfer” shall have the same meaning they are referred to in Federal Decree by Law No. (45) of 2021. 
5. Notwithstanding how you use the Platform, the following general rules will apply: 
(a) Your data controller under this Policy is Petville (TIPPER PORTAL L.L.C, registration no. 1045013, Dubai Investment Park First, OFFICE BLDG - OF 107, UAE). 
(b) Entering Customer Terms of Service or Seller Terms of Service or simply browsing the Petville website you acknowledge your respective understanding and acceptance of this Policy and give us consent to process your personal data as set out in Annexes 1-3 below. Visitors may refer to Annex 3 “Cookies policy” as we do not process anything beyond that related to visitors. 
(c) You may execute your data subject rights as set out by Federal Decree by Law No. (45) of 2021, namely articles (13)-(18) of the statute, with the reservations and limitations set out in Annexes 1-3. 
(d) Where your personal data is being transferred outside the UAE, we will ensure that the transfer is based on adequate level of personal data protection (Federal Decree by Law No. (45) of 2021 article (22)), or based on appropriate contractual instrument which makes the recipient to adopt statutory measures, controls and requirements set out in Federal Decree by Law No. (45) of 2021 (article (23)(1)a). 
(e) We collect personal data directly from you whether you expressly conveyed your personal data to us or this data results from your actions at the Platform. 
(f) We will not do profiling or apply automated decisions based on your personal data. 
(g) You may lodge a complaint against processing your personal data with the UAE Data Office. 
(h) Should you have any queries related to how we handle your personal data, please feel free to reach out to: privacy@petville.ae 
(i) Our website may contain links to external websites that have their own privacy policies and practices. We are not responsible for the privacy practices or content of those sites. We encourage you to review the privacy policies of any external sites you visit. 
(j) We adopt industry-standard practices and reasonable security measures to protect your personal information from unauthorized access, disclosure, alteration, and destruction. However, please note that no method of transmission over the Internet or electronic storage is entirely secure. 
(k) Our Platform is not intended for individuals under the age of 18. We do not knowingly collect or process personal information from children. If you believe that we have inadvertently collected data from a child under 18, please contact us immediately. 
(l) We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. We will post the updated version on our website and update the “Last Updated” date accordingly. We encourage you to review this Privacy Policy periodically to stay informed about how we protect your information.
(m) We retain your personal information only as long as necessary to fulfil the purposes for which it was collected, to comply with legal and regulatory obligations, and for legitimate business purposes. When your data is no longer needed, we will securely delete or anonymize it, subject to applicable law. Normally, your personal data shall be retained as follows: 
· information which is required for entering into and performance of a contract shall be kept during the effective term of a contract and three (3) years after for combatting possible legal claims which arise from the contract. Following termination or expiry of the contract, we rely on our legitimate interest to do so.  
· If you gave us your consent to receive marketing, advertising and other promotional materials, we shall retain the data which is covered by this consent until you withdraw your consent. 
· Online usage information shall be retained for the reasonable term to fulfil the legitimate interest they are collected for, which shall not exceed one (1) year following the collection



Annex 1 “Seller Data”
1. Should you decide to enjoy the Platform as the Seller, you shall accept the Seller Terms of Service which will be binding upon you and Petville as the legal contract for provision of the PaaS services accordingly. The Policy makes an integral part of the Seller Terms of Service. 
2. We process the following Seller personal data: 
	No.
	Data type:
	Purpose
	Legal basis for processing

	#1
	Full name of the Seller (where the Seller is a natural person), or full name of the person which submits the registration form on behalf of the Seller
	Seller Identification
	Concluding, amending, performing, and terminating the contract

Compliance with legal obligations

	#2
	Contact data, namely the email and phone number of the Seller (its representative), address of establishment
	Contacting Seller
	Concluding, amending, performing, and terminating the contract

	#3
	Financial data, namely the bank account details, transactions and payment record
	Crediting Customer payments to Seller
	Concluding, amending, performing, and terminating the contract. 
 
Compliance with legal obligations

	#4
	Information about your licences, certificates, permits, any other state or market authorisation which may bear the Seller’s name (where the Seller is a natural person) or the Seller’s directors, executives, shareholders, officers, and representatives
	Evaluating your capacity to enter the perform under the Seller Terms of Service
	Concluding, amending, performing, and terminating the contract

Compliance with legal obligations

	#5
	Seller photograph, image, voice as some of your Seller content may be inclusive of them.

	Possibility to share this information via Platform is made technically possible and we process it as the software provider only 
	Your consent



3. At times, the processing purpose might be modified or changes in view of the new circumstances, i.e., necessity to bring or defend legal claims, compliance with legal obligations, etc. Where such a purpose and (or) a corresponding legal basis for processing alters, we will give you notice on such a modification. 

4. Sharing your data. 
We will share: 
(a) Personal data listed in s 2 with Google LLC 1600 Amphitheatre Parkway Mountain View, California 94043 USA
(b)  which renders us the Google Cloud services and enables operations of the Platform and secure storage of your personal data. 
(c) Personal data listed under #1 (where the Seller is a natural person), #3 with payment service providers and banks, for facilitating the payments under the Seller Terms of Service. 
(d) Personal data listed under #1, #2, #5 with the other Platform users (Sellers, Customers, visitors) via Platform as this must be made visible according to the Seller Terms of Service and Platform functionality. 
(e) Personal data listed in s 2 with the authorities, courts, law enforcement agencies, regulatory bodies etc. where we are required to do so according to the law or statute, or to bring or defend legal claims. 

5. International Transfers. 
(f) We will share your personal data with Google LLC 1600 Amphitheatre Parkway Mountain View, California 94043 USA as described in s.4. Your personal data shall be kept in European Union data centers operated by Google Cloud. 

6. Processors. 
(g) Primary processor will be Google LLC 1600 Amphitheatre Parkway Mountain View, California 94043 USA. Google LLC may involve third parties to sub-process your personal data upon our documented instructions, remaining responsible for the actions before Petville. 
Other processors will include payment service providers, our employees, directors, officers, agents, auditors, and consultants. 

7. Exercising your rights. 

If you elected to exercise your statutory rights, certain limitations or legal consequences will apply, namely: 

(a) Where you applied with the request to restrict processing or erase your personal data listed in s 2 (#1-#4), we will be unable to do so unless terminating the Seller Terms of Service with you. Following termination of the Seller Terms of Service we will keep this data for the purposes of defending or bringing legal claims and compliance with legal obligations. 
(b) Where you applied with the request of transfer your personal data to another data controller, we will be able to do so only if technically feasible.  



Annex 2 “Customer Data”

Should you decide to enjoy the Platform as the Customer, you shall accept the Customer Terms of Service which will be binding upon you and Petville as the legal contract for provision of the PaaS services accordingly. The Policy makes an integral part of the Customer Terms of Service. 
1. We process the following Customer personal data: 
	No.
	Data type:
	Purpose
	Legal basis for processing

	#1
	Full name of the Customer, age
	Customer Identification
	Concluding, amending, performing, and terminating the contract

Compliance with legal obligations

	#2
	Contact data, namely the email and phone number of the Customer, residential address
	Contacting Customer
	Concluding, amending, performing, and terminating the contract

	#3
	Financial data, namely the bank account details, card number, selected payment method, transactions and payment record
	Processing Customer payments and returns
	Concluding, amending, performing, and terminating the contract. 
 
Compliance with legal obligations

	#4
	Pet name, age, breed, kind (as this information might be an indirect identifier regarding your person)
	Provision of the pet passport and other services 
	Concluding, amending, performing, and terminating the contract


	#5
	Customer photograph, image, voice, testimonials as some of your Customer content may be inclusive of them.

	Possibility to share this information via Platform is made technically possible and we process it as the software provider only 
	Your consent



2. At times, the processing purpose might be modified or changes in view of the new circumstances, i.e., necessity to bring or defend legal claims, compliance with legal obligations, etc. Where such a purpose and (or) a corresponding legal basis for processing alters, we will give you notice on such a modification. 
1. All credit/debit cards’ details and personally identifiable information will NOT be stored, sold, shared, rented or leased to any third parties.
2. https://petville.ae will not pass any debit/credit card details to third parties.

3. Sharing your data. 
We will share: 
(a) Personal data listed in s 2 with Google LLC 1600 Amphitheatre Parkway Mountain View, California 94043 USA which renders us the Google Cloud services and enables operations of the Platform and secure storage of your personal data. 
(b) Personal data listed under #1, #3 with payment service providers and banks, for facilitating the payments under the Seller Terms of Service. 
(c) Personal data listed under #1, #2, #5 with the other Platform users (Sellers, Customers, visitors) via Platform as this must be made visible according to the Seller Terms of Service and Platform functionality. 
(d) Personal data listed in #2 with the authorities, courts, law enforcement agencies, regulatory bodies etc. where we are required to do so according to the law or statute, or to bring or defend legal claims. 
(e) Personal data listed in #4 with the Seller you elected to purchase the Products from. 

4. International Transfers. 
We will share your personal data with Google LLC 1600 Amphitheatre Parkway Mountain View, California 94043 USA as described in s.4. Your personal data shall be kept in European Union data centers operated by Google Cloud. 
5. Processors. 
Primary processor will be Google LLC 1600 Amphitheatre Parkway Mountain View, California 94043 USA. Google LLC may involve third parties to sub-process your personal data upon our documented instructions, remaining responsible for the actions before Petville. 
Other processors will include payment service providers, our employees, directors, officers, agents, auditors, and consultants. 


6. Marketing Communications. You may receive marketing communications from Petville. You have the right to opt out of these communications at any time by clicking the “unsubscribe” link provided in our emails or by contacting us at support@petville.ae . Please note that opting out of marketing communications will not affect your ability to receive transactional or service-related messages. 

7. Exercising your rights. 

If you elected to exercise your statutory rights, certain limitations or legal consequences will apply, namely: 

(a) Where you applied with the request to restrict processing or erase your personal data listed in s 2 (#1-#4), we will be unable to do so unless terminating the Seller Terms of Service with you. Following termination of the Seller Terms of Service we will keep this data for the purposes of defending or bringing legal claims and compliance with legal obligations. 
(b) Where you applied with the request of transfer your personal data to another data controller, we will be able to do so only if technically feasible.  




Annex 3 “Cookies Policy”
1. The policy provisions below apply to everyone browsing and interacting with the Platform, either as the Seller, Customer or mere visitor. 

2. Processing your personal data by means of cookies is based on your consent provided by your interaction with the cookies banner as per the applicable law. 

3. We use cookies and similar tracking technologies (including web beacons, pixel tags, and local storage) to:
•	Enhance your browsing experience.
•	Understand how you interact with our website.
•	Personalize your experience and compile aggregate usage data.
You can manage your cookie settings through your browser. For detailed guidance on managing cookies, please visit www.allaboutcookies.org. To learn more about opting out of interest-based advertising, please visit www.aboutads.info/choices.
4. Session Replay Technology
Our website may employ session replay technology to record user interactions (such as mouse movements, clicks, scrolling, and page navigation) for quality assurance, customer support, fraud prevention, and security purposes. This data is collected and stored by a third-party service provider under appropriate safeguards.
5. Google Analytics
We use Google Analytics to collect data about website usage to help us understand how visitors interact with our Services. For details on how Google uses data when you visit our site, please refer to Google’s Privacy Policy. To opt out of Google Analytics tracking, use the Google Analytics Opt-Out Browser Add-on.
