
Vendasta partner profile: 
Lessons from number one

Platinum Reputations is a full-service digital agency 
specializing in online reputation management. Founded in 
2013, the agency has grown dramatically in a short period of 
time and been profitable from day one. Todd Collins, COO, 
sees nothing but potential as online reputations become 
more and more critical for businesses of all kinds. Platinum 
Reputations provides specialized services for a range 
of industries, from restaurants and law firms to medical 
professionals and contractors.

You’re the #1 Vendasta agency partner for 
Zenreach, how do you do it?

It’s easy. We believe in the product and the results it 
brings for our clients. There are quite a few products 
that claim they can do something. Most are total bs. But 
Zenreach delivers, and brings real numbers to back up 
the value they deliver. I worked with Zenreach before 
they were even a Vendasta partner, and I’ve seen how 
far the company has come by listening to its partners on 
what we need. When you believe in a product, you can 
show results, and prove ROI it makes selling really easy.

What does Zenreach provide for your agency?

The products just keep getting better. It was originally 
a really easy-to-use marketing automation platform 
that let you target customers based on their visits and 
automatically measure the results with ‘Walk-Throughs’. 
More recently Zenreach introduced digital advertising 
that could target current customers, and audiences 
based on current customers. And they’re able to 

measure actual results based on who walks in after 
seeing an ad. With proof of performance it becomes not 
only sticky and profitable, but also an amazing tool for 
your staff to provide better customer service. I would 
also add that the people at Zenreach are what makes 
this thing tick. I can text my rep on a Sunday and he is 
there. I believe because of my work ethic seeing others 
with the same ethics make it an amazing relationship.

How has Zenreach helped your clients?

Bottom line, we provided what every one of our clients 
has been asking for. They always want to know who saw 
their ads, and did they come in afterward as a result of 
the ad. Automatically building a customer list they can 
remarket to, and having real analytics that make sense 
to everyone makes all the products we sell stickier. But 
to be able to show them real numbers, including how 
much money they made from the service, is the biggest 
value. If you can prove the ROI and the numbers and 
value exceed the cost, why would they cancel?



Zenreach Engage lets you automatically track customer 
visits, build rich customer profiles, target communication 
more precisely and directly measure in-store impact. 
There are three package options:

Zenreach Attract* goes a step further, allowing 
merchants to target digital audiences based on their 
based customers on Facebook, Instagram, and Google, 
and then directly measure the in-store attribution.   

Zenreach helps businesses know their customers better and grow 
sales by connecting real-world behavior with online experiences. 

The Perfect pairing:
Zenreach & Vendasta

Be sure to activate our newest Zenreach product in your store.  
Contact us at AgencyPartners@Zenreach.com for any questions or requests.

Branded Hotspot 
Custom landing page to greet 
customers and promote features

Guest List 
Validate address, organize, import 
and export guest details

Welcome Message 
Automated welcome 
message for new customers

Acquire
Grow your customer knowledge base Keep customers coming back Enhance satisfaction and reputation

Email Marketing 
Send limited email blasts

Targeted Email Marketing 
Send up to 50,000 targeted 
email campaigns

Smart Messages 
Respond automatically to customer 
behavior with targeted campaigns

Walk-Through Tracking 
Track real-world performance of 
your marketing programs

Satisfaction Survey 
Solicit feedback when 
guests visit

Includes everything in 
‘Acquire’ package

Real-time Notifications 
Intercept problems before they 
become bad reviews

Reputation Builder 
Promote reviews on your 
preferred sites

Visitor Dashboard 
Track visits, email performance 
and other key metrics

Mobile App 
The power of Zenreach 
on the go

Profile Enrichment 
Automatically enhance guest 
profiles with demographic info

Enhanced Insights 
Graphic display of business 
characteristics and breakdowns

Retain Build

Includes everything in ‘Acquire’ 
and ‘Retain’ packages

$69/month $129/month $209/month 

Purchase Attract and get Zenreach Engage: Build 
for FREE! A $299 retail value, perfect for your 
custom bundle! Initial 3-month commitment and 
renews in 3-month increments.

Attract + Engage $1,500/month 


