
Effective January 1, 2026. Published annually.

On the holidays listed below, Methodology IT's Help Desk operates with after-hours / emergency

coverage only. Routine support requests submitted on these days are responded to on the next

business day. Confirmed security incidents continue to be handled 24x7 by Provider's third-party

Managed Detection and Response (MDR) provider regardless of holiday status.

Work performed on observed holidays at Client's request is billed at the rates in the Schedule of

Services. When a holiday falls on a Saturday, Methodology IT observes it on the preceding Friday;

when a holiday falls on a Sunday, Methodology IT observes it on the following Monday.

DATE (2026) HOLIDAY

Thursday, January 1 New Year's Day

Monday, January 19 Martin Luther King Jr. Day

Monday, May 25 Memorial Day

Friday, July 3 Independence Day (observed)

Monday, September 7 Labor Day

Thursday, November 26 Thanksgiving Day

Friday, November 27 Day after Thanksgiving

Thursday, December 24 Christmas Eve

Friday, December 25 Christmas Day

Thursday, December 31 New Year's Eve

Methodology IT may adjust observed holidays from time to time and will publish updated holiday

schedules on its website.
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