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MGAA Enforcement of Code of Ethics (flow chart) 
  

 

  

Complaint received 

 

Refer to Committee of at least 4 

individuals appointed by the Board 

 

Assuming information is 

correct is a breach likely 

to have occurred? 

Dismiss 

If no 

If yes 

Is complaint frivolous / vexatious? 

If yes 

Dismiss 

If no 

Committee sends Notice of Breach 

to Member 

Member responds (not less than 21 

days allowed) 

Committee appoints Investigator to 

consider Members response / 

obtain further evidence 

 

Committee sends Evidence / 

Statement of Case to Member (21 

days before meeting with Member) 
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MGAA Enforcement of Code of Ethics (flow chart - continued) 
 

 

Committee sends Evidence / 

Statement of Case to Member (21 

days before meeting with Member) 

 

Committee meets Member (within 3 

months of Notice of Potential 

Breach) 

 

Committee makes report and 

recommendations to MGAA Board 

 

MGAA Board considers 

recommendations and makes 

provisional decision (and sanction) 

 

Board’s provisional decision and 

Committee’s report to be sent to 

Member 21 days before Final 

Decision of Board 

 

Member may submit Notice of 

Challenge and / or representations on 

provisional sanction 7 days before 

Board meets to make Final Decision 

 

Board makes final decision 

 


