
Regulatory C alen d ar

Lastupd ated on 2 February 2021. Datessh ow n are based on in form ation available atth e tim e of publication an d are th erefore subjectto ch an ge.
The information provided in this Newsletter is based on the Managing General Agents’ Association’s knowledge and understanding of regulatory issues at the date of publication. However, it is
generic in content, and matters in UK regulation change regularly. Members should take their own professional advice in connection with any issues which could affect their business. The Managing

General Agents’ Association accepts no responsibility or liability for any actions taken based on the information contained within this Newsletter. 1 of 5

The Timing Event Notes / Links

3February 2021 Dead lin e forrespon sesto a UK govern m en tcon sultation
on lim itin g corporate director appointments.

M ore in form ation h ere:
h ttps://w w w .gov.uk/govern m en t/con sultation s/corporate-tran sparen cy-
an d -register-reform -im plem en tin g-th e-ban -on -corporate-d irectors

19 February 2021 Dead lin e forrespon sesto th e FSCS Management
Expenses Levy Limit con sultation .

M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/con sultation -papers/cp21-2-fscs-
m an agem en t-expen ses-levy-lim it-2021-22

February 2021 FSC S d ue to in voice firm sforth e 2020/21
supplementary levy.

M ore in form ation h ere:
h ttps://w w w .fscs.org.uk/n ew s/fscs-n ew s/plan -bud get/

Q 1 2021 FC A expected to publish fin alised guid an ce on th e fair
treatment of vulnerable customers.

M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/guid an ce-con sultation s/gc20-3-
guid an ce-firm s-fair-treatm en t-vuln erable-custom ers

Q 1 2021 C M A expected to issue a furth erupd ate reporton
tackling the 'loyalty penalty'.

Th e C M A isexpected to issue an upd ate on h ow th e FC A an d oth er
regulatorsh ave ad d ressed th e 'loyalty pen alty'issue sin ce itsin itialreport
in Decem ber2018 .M ore in form ation h ere:
h ttps://w w w .gov.uk/cm a-cases/loyalty-pen alty-super-com plain t#loyalty-
pen alty-upd ate-july-2020

Q 1 2021 FC A expected to con sulton a proposed Duty of Care. Th e FC A publish ed a Feed back Statem en tin A pril2019 follow in g its201 8
D iscussion P aperon a d uty of care an d poten tialaltern ative approach es.
M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/feed back-statem en ts/fs19-2-d uty-
care-an d -poten tial-altern ative-approach es
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Q 1 2021 FC A expected to con firm w h eth eritstem porary
guid an ce forfirm son d ealin g w ith refund requests for
consumers following cancellation of services w ill
be m ad e perm an en t.

Th e fin alised tem porary guid an ce to firm sappliesun til2 A pril2021 but
th e FC A iscon sid erin g w h eth erto m ake th e guid an ce perm an en t.
M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/fin alised -guid an ce/can cellation s-
refun d s-h elpin g-con sum ers-righ ts-an d -routes-refun d s

M arch 2021 FOS final plans and budget for 2021/22 expected
to be publish ed .

M ore in form ation h ere:
h ttps://w w w .fin an c ial-om bud sm an .org.uk/w h o-w e-are/govern an ce-
fun d in g/strategic-plan s-
bud get?utm _source=n ew sletter& utm _m ed ium =em ail& utm _cam paign =pla
n -bud get-2020& utm _con ten t=m ain -
publication & d m _i=5GFD,A V4U,2W Q TTB ,1 8 H LI,1

31 M arch 2021 Exten d ed d ead lin e forin suran ce in term ed iariesto h ave
com pleted conduct rules training for all staff.

Th e FC A exten d ed th e origin ald ead lin e of 9 Decem ber2020.
M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/policy-statem en ts/ps20-12-exten d in g-
im plem en tation -d ead lin es-certification -regim e-an d -con d uct-rules

31 M arch 2021 Exten d ed d ead lin e forin suran ce in term ed iariesto h ave
upload ed relevan td ata to th e FC A 'snew public
directory of relevan tin d ivid ualsw orkin g in th e fin an c ial
servicesin d ustry.

Th e FC A exten d ed th e origin ald ead lin e of 9 Decem ber2020.
M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/policy-statem en ts/ps20-12-exten d in g-
im plem en tation -d ead lin es-certification -regim e-an d -con d uct-rules

31 M arch 2021 Exten d ed d ead lin e forin suran ce in term ed iariesw h o
h ave id en tified staff n eed in g certification under the
SMCR to h ave issued th e relevan tcertificate(s).

Th e FC A exten d ed th e origin ald ead lin e of 9 Decem ber2020.
M ore in form ation h ere:
h ttps://w w w .fca.org.uk/n ew s/n ew s-stories/exten sion -sm cr-
im plem en tation -period s-solo-regulated -firm s
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The Timing Event Notes / Links

31 M arch 2021 Dead lin e forsubm ittin g an application to th e FC A forth e
cancellation of a firm’s authorisation,if paym en tof
regulatory feesfor2021/22 isto be avoid ed .

26A pril2021 New IC O B S ruleson appropriate in form ation regard in g
medical condition exclusions in travel insurance
policies com e in to force.

Th e n ew rulesrequire firm sto refercon sum ersto th e m ed icalcoverfirm
d irectory (ord irectories)in certain c ircum stan ces.Th e n ew rulesw ere
d elayed from th e origin alim plem en tation d ate of 5Novem ber2020 d ue to
C ovid -19.M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/policy-statem en ts/ps20-3-
sign postin g-travel-in suran ce-con sum ers-m ed ical-con d ition s

28 A pril2021 Dead lin e forrespon sesto EIO P A ’spublic con sultation on
open insurance.

EIO P A ’scon sultation isfocused on accessto an d sh arin g of in suran ce-
related d ata.M ore in form ation h ere:
h ttps://w w w .eiopa.europa.eu/con ten t/open -in suran ce-accessin g-an d -
sh arin g-in suran ce-related -d ata

A pril2021 FC A expected to con sulton regulated fees and levies
for2021/22.

A pril2021 FC A expected to issue itsBusiness Plan for2021/22 in
w h ich itw illsetoutitsw ork program m e an d priorities
forth e yearah ead .

H 1 2021 FC A expected to issue a feed back statem en ton Open
Finance.

Th e FC A h asstated th atitw an tsgen eralin suran ce m arketsto be partof
th e tran sform ation sin th e w ay fin an c ialm arketsw ork forcon sum ers.
M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/calls-in put/call-in put-open -fin an ce

https://www.fca.org.uk/publications/policy-statements/ps20-3-signposting-travel-insurance-consumers-medical-conditions
https://www.fca.org.uk/publications/policy-statements/ps20-3-signposting-travel-insurance-consumers-medical-conditions
https://www.eiopa.europa.eu/content/open-insurance-accessing-and-sharing-insurance-related-data
https://www.eiopa.europa.eu/content/open-insurance-accessing-and-sharing-insurance-related-data
https://www.fca.org.uk/publications/calls-input/call-input-open-finance
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H 1 2021 FC A expected to issue a P olicy Statem en ton build in g
operational resilience.

In th e in suran ce sector,th e scope of th e n ew rulesislim ited to in surers
an d en h an ced SM C R firm son ly.M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/con sultation -papers/cp-19-32-
build in g-operation al-resilien ce-im pact-toleran ces-im portan t-busin ess-
services

Q 2 2021 FC A expected to publish a P olicy Statem en ton GI
pricing practices rule changes.

Th e FC A con sulted on a n um berof rem ed iesto preven tcustom erh arm in
con sum eran d com m ercialin suran ces.M ore in form ation h ere:
h ttps://w w w .fca.org.uk/n ew s/press-releases/fca-sets-out-proposals-tackle-
con cern s-about-gen eral-in suran ce-pric in g

Q 2 2021 LM A expected to un veila n ew busin essan d d istribution
m od elforLloyd’s delegated authorities.

Th e in itiative h asbeen n am ed P rojectDA RE (Delegated A uth ority RE-
im agin ed ).M ore in form ation h ere:
h ttps://w w w .lm alloyd s.com /LM A /New s/Releases/lm a_1 7 1 120.aspx

1 July 2021 Date on w h ich relevan tfirm sm uststartrecording
value measures data form ostperson allin es
prod ucts.

M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/policy-statem en ts/ps20-9-gen eral-
in suran ce-value-m easures

14Septem ber2021 Latestd ate by w h ic h paym en tservice provid ersm ust
h ave fully im plem en ted Strong Customer
Authentication (SCA) m easuresforon lin e sales.

M ore in form ation h ere:
h ttps://w w w .fca.org.uk/n ew s/press-releases/fca-agrees-plan -ph ased -
im plem en tation -stron g-custom er-auth en tication

A utum n 2021 New rulesd esign ed to red uce h arm sarisin g from GI
pricing practices are expected to com e in to force.

Th e FC A isexpected to in trod uce th e n ew rulesfourm on th safterits
P olicy Statem en ton th ism atter.M ore in form ation on th e con sultation
proposalsh ere:
h ttps://w w w .fca.org.uk/publication s/con sultation -papers/cp20-19-gen eral-
in suran ce-pric in g-practices-m arket-stud y

https://www.fca.org.uk/publications/consultation-papers/cp-19-32-building-operational-resilience-impact-tolerances-important-business-services
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https://www.fca.org.uk/publications/policy-statements/ps20-9-general-insurance-value-measures
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https://www.fca.org.uk/news/press-releases/fca-agrees-plan-phased-implementation-strong-customer-authentication
https://www.fca.org.uk/publications/consultation-papers/cp20-19-general-insurance-pricing-practices-market-study
https://www.fca.org.uk/publications/consultation-papers/cp20-19-general-insurance-pricing-practices-market-study
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The Timing Event Notes / Links

1 Novem ber2021 REP008 RegData (conduct rule breach) return
due forallC ore an d En h an ced SM & C R firm sforth e year
en d in g 31 A ugust2021.

Th isreturn ,to be subm itted via th e FC A ’sRegData system ,w illforth e
firsttim e in clud e allstaff w h o are n otSen iorM an agers(apartfrom
an c illary staff).M ore in form ation h ere:
h ttps://w w w .fca.org.uk/firm s/sen ior-m an agers-an d -certification -
regim e/rep008 -solo-regulated -firm s

Q 42021 EIO P A expected to publish a reporton th e application
of the Insurance Distribution Directive.

EIO P A isin ten d in g to reporton h ow th e IDD h asim proved in suran ce
d istribution ,in particularforSM Es.M ore in form ation h ere:
h ttps://w w w .eiopa.europa.eu/con ten t/survey-application -in suran ce-
d istribution -d irective

28 February 2022 Date by w h ic h firm sm ustsubm itth eirfirstGA B RIEL
reportREP 019 (Value measures report form ).

Th e reportw illcoverth e reportin g period 1 July 2021 to 31 Decem ber
2021.M ore in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/policy-statem en ts/ps20-9-gen eral-
in suran ce-value-m easures

H 1 2022 Gibraltar Authorisation Regime (GAR) expected to
be laun ch ed .

Follow in g th e UK an d Gibraltarleavin g th e EU,th e UK isplan n in g to
in trod uce a n ew auth orisation regim e forGibraltarian firm s.M ore
in form ation h ere:
h ttps://w w w .fca.org.uk/publication s/corporate-d ocum en ts/regulatory-
in itiatives-grid

https://www.fca.org.uk/firms/senior-managers-and-certification-regime/rep008-solo-regulated-firms
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https://www.fca.org.uk/publications/corporate-documents/regulatory-initiatives-grid
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