
RECRUITMENT FOR 
TWO (2) FULL-TIME POSITIONS 

MAINTENANCE TECHNICIAN  

PUBLICATION DATE 
Thursday, July 18, 2019 

APPLICATION DEADLINE 
Friday, August 9, 2019 at 12:00 PM PT 

SALARY 
$4,597 to $5,976/Month 
$55,165 to $71,715/Year 
(Salary range currently under review for 3.5% CPI adjustment effective 08/01/19) 

ORGANIZATION 
Mid-Peninsula Water District  
www.midpeninsulawater.org 

CONTACT 
Tammy Rudock, General Manager 
Telephone:  650-591-8941 

EMAIL 
mpwdjobs@midpeninsulawater.org 

The Mid-Peninsula Water District (MPWD) invites you to pursue a career with one of the best public 
water suppliers within the San Francisco Regional Water System!  Formed in 1929, and this year 
celebrating its 90th anniversary, the MPWD prides itself on dedicated service to its customers, cost-
effective delivery of services, and its commitment to capital reinvestment in the MPWD system.   

Every employee actively participates within and adds value to the MPWD team as they are committed to 
responsible stewardship of our resources.  Plus, we enjoy a positive and supportive work environment! 

http://www.midpeninsulawater.org/
mailto:mpwdjobs@midpeninsulawater.org


 
MPWD offers a competitive total compensation package, including salaries, healthcare benefits, CalPERS 
pension plan, and holiday/vacation/sick leaves.  For more details, please see the MPWD Personnel 
Manual:  https://www.midpeninsulawater.org/personnel 
 
We are committed to hiring the best qualified candidates and providing opportunities for professional 
growth, including training and career development. 
 
A completed MPWD employment application is required and available online with instructions at:  
https://storage.googleapis.com/midpeninsulawater-org/uploads/MPWD_EmployeeApp_18_FN.pdf 
 
 
 

 
 
 
 

MAINTENANCE TECHNICIAN 
Under general supervision, makes field customer service calls to investigate and perform service 
connection, disconnection, meter adjustments, validate meter readings, and related customer service 
issues; reads meters; identifies and troubleshoots irregularities in meters and related equipment; assists 
in the installation, maintenance, and repair of the District’s water distribution system and infrastructure; 
and performs related work as required. 
 
This class is responsible for providing on-site technical field customer service support, reading meters, 
and assisting in performing construction, maintenance, and repair work to ensure that the District’s 
infrastructure, systems, and facilities are maintained in a safe and effective working condition.  Initially 
under close supervision, incumbents with basic maintenance experience learn District infrastructure, 
systems, and facilities, use of tools and equipment, and a wide variety of practices and procedures.  As 
experience is gained, assignments become more varied and are performed with greater independence.  
Positions at this level usually perform some of the duties required of the Water System Operator, but 
are not expected to function at the same skill level and usually exercise less independent discretion and 
judgment in matters related to work procedures and methods.  Work is usually supervised while in 
progress and fits an established structure or pattern.  Exceptions or changes in procedures are explained 
in detail as they arise.   
 
Typical duties include: 
 Reads water meters in accordance with an assigned schedule and route; cleans out and maintains 

area around meter boxes. 

https://www.midpeninsulawater.org/personnel
https://storage.googleapis.com/midpeninsulawater-org/uploads/MPWD_EmployeeApp_18_FN.pdf


 Performs water meter maintenance, including installing new meters, testing and repairing meters of 
various sizes, locating and repairing leaks, and replacing meters as necessary; installs service lines 
and accounts for the installation of new or replacement meters. 

 Receives and responds to service calls and customer complaints regarding issues such as leaks, high 
or low pressure, consumption levels, water conservation, and water quality; advises customers of 
problems and suggests solutions. 

 Proactively and in a timely fashion contacts customers with high bills and/or unusual activity; 
conducts in-person site visits with customers as needed. 

 Connects or disconnects water services according to work orders issued by customer service staff. 
 Validates meter readings through re-readings in situations where readings appear to be abnormally 

high or low, verifying consumption, and checking for leaks; communicates with customers on how to 
detect leaks and manage water usage. 

 Visits customer properties that are due to be shut off due to late payments and either tagging their 
home or talking to them in person. 

 Assists in the construction, maintenance, and repair activities of District water utilities systems and 
infrastructure, including fire hydrants, pipelines, water production facilities and related pumping 
equipment, residential and commercial water meters, valve cans, meter boxes, water distribution 
valves, wells, and related facilities. 

 Maintains, flushes, and repairs fire hydrants. 
 Performs grounds maintenance such as mowing, weed abatement, and picking up trash and debris 

in and around pump stations, wells, tanks, and other District facilities.  
 Reads and interprets maps and diagrams in the performance of the work. 
 Observes safe work methods and makes appropriate use of related safety equipment as required. 
 Performs preventative maintenance on vehicles and equipment; ensures proper functioning of 

equipment and vehicles needed.   
 Operates and maintains light, medium, and heavy-duty equipment such as backhoes, skip loaders, 

dump trucks, forklifts, and other equipment appropriate to the functional area of assignment. 
 Operates a variety of hand and power tools and equipment related to work assignment as 

instructed. 
 Maintains work areas in a clean and orderly condition, including securing equipment at the close of 

the workday. 
 Installs street barricades and cones, and controls traffic around work sites to ensure safe conditions 

for the general public and District staff. 
 Inspects assigned District infrastructure for safety issues, structural integrity, and possible future 

work projects and programs; appropriately marks areas that need to be repaired. 
 Notifies assigned supervisor of the need for repair or additional maintenance as found during 

routine inspection and cleaning activities; prepares work orders or notes service requirements. 
 Provides needed information and demonstrations concerning how to perform certain work tasks to 

new employees in the same or similar class of positions. 
 Maintains accurate logs and records of work performed and materials and equipment used. 
 Attends training, meetings, workshops, etc., as required to enhance job knowledge and skills. 
 Responds to after-hours emergencies and assists other staff as needed in emergency or relief 

situations. 
 Performs related duties as assigned. 
  
Education and Experience: 
Any combination of training and experience that would provide the required knowledge, skills, and 
abilities is qualifying.  A typical way to obtain the required qualifications would be: 



 
Equivalent to the completion of the twelfth (12th) grade and three (3) years of experience in the 
construction, maintenance, and repair of water utilities infrastructure, and/or the operation, maintenance, 
and repair of water production systems and related facilities. 
 
Licenses and Certifications: 
 Possession of a valid California Driver’s License. 
 Possession of a valid Grade I Water Distribution Operator Certificate issued by the California 

Department of Public Health is desirable. 
 
PHYSICAL DEMANDS 
Must possess mobility to work in the field; strength, stamina, and mobility to perform medium to heavy 
physical work, to work in confined spaces and around machines, to climb and descend ladders, to 
operate varied hand and power tools and construction equipment, and to operate a motor vehicle to 
visit various District sites; vision to read printed materials and a computer screen; and hearing and 
speech to communicate in person and over the telephone or radio.  The job involves fieldwork requiring 
frequent walking in operational areas to identify problems or hazards.  Finger dexterity is needed to 
access, enter, and retrieve data using a computer keyboard or calculator and to operate above-
mentioned tools and equipment.  Positions in this classification bend, stoop, kneel, reach, and climb to 
perform work and inspect work sites.  Employees must possess the ability to lift, carry, push, and pull 
materials and objects weighing up to 80 pounds, or heavier weights with the use of proper equipment. 
 
ENVIRONMENTAL ELEMENTS 
Employees work in the field and are exposed to cold and hot temperatures, inclement weather 
conditions, road hazards, loud noise levels, vibration, confining workspaces, chemicals, mechanical 
and/or electrical hazards, and hazardous physical substances and fumes.  Employees may interact with 
upset staff, public and private representatives, and/or contractors in interpreting and enforcing District 
policies and procedures. 
 
WORKING CONDITIONS 
Required to work various shifts or emergencies during evenings, weekends, and/or holidays as needed. 
 
 
 
 
 

WE APPRECIATE YOUR INTEREST IN THE MPWD! 
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