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QUESTIONING THE SEXUAL ABUSER Joo - bed—fat)
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V/’l. Preparation

Before questioning, be sure that you know all the facts available. There will
obviously be facts that you receive during questioning that you may want to check
later, but there are many resources you can utilize so that you are more aware before
you even approach the person to be questioned.

Get all the details from your referral source. Pursue specifics.

Obvious resource for initial information is your own records. Fiies on closed
cases should be immediately available and often contain valuable history.

DOther agencies may have considerable information on the family of which you

are unaware. These could include community center, Probation Office, Dept. of
Education, police files, etc. The abuser is frequently a known eriminal, and

it could be dangerous!

Asgsocjates of the abuser, such as landlords, neighbors, employers, relatives, ete.
often have helpful information.

E, Wtrecsod.

L//é' Location of Questioning

Generally, suspects should not be questioned in famjliar surroundings. The office,
especially e% the police gtation, gives the questioner the greatest advantage for
gseveral reasons. The person to be questioned is less comfortable and confident in
your office than on his own home grounds. When questioning, you want the person to
fix his attention on you. A moment when he leaves the room or is otherwise interrupted
gives him reljef from questioning and a chance to pull himself and his story together,
The office assures privacy and that the questioning will not be interrupted by children,
etc. It is wise not to allow people to come and go from the room and to limit the
interview to as few people as possible. When there are other people in the room,
the person being questioned may not feel free to talk, especially if it is his wife,
parents or other relatives, Also, the office in itself contributes to creating a more
Qizigig;_gzgggggggg and sense of authority, and the significance of this alone may
cause the person to be more apprehensive about lying. However, depending on the
gpecific circumstances, if you want to gain insight in to family relationships,

e conditions, etec., a visit to the home may be hélpful. If you do not want someone
ull repared in his account, there is some advantage in catching him "off guard"
and stopping out unexpectedly. Usually, if an arrest is not indicated at the time,
abusgers can be persuaded to come in to the officé voluntarily (some excuses given for

delaying). hien To airests <omomediatily (ahes)

L/IE. Why do suspects confess? Because they are in a gtate of mind which leads them to
believe cooperation is the be;; gourse of agtion to follow. As long as they believe
they can escape detection or punishment, they will NOT be persuaded to cooperate.

When questioning abusers, remind yourself that children rarely lie about sexual abuse
and emphasize to the abuser that you believe the child ("I know this happened; now
what can we do about it?"). \ t7iey a;cﬂ.um’-ifw,&a& HrerdTs .
It is easy to feel resentment when the suspect resists, but if you look at the
gituation, you must conclude that it is completely normal for him to offer many forms
of resistance, Learn to expect resistance and develop an understanding attitude.
Establish a friendly atmosphere, but never let the suspect develop any doubt about
your competence and your complete control of the questioning. Never allow yourself to
be put on the defensive. Let's face it; we hear alot of lies, and some of them are
very difficult to recognize. Any one of us, being experienced and intelligent, should

be very convincing liars, but many abusers have grown up in settinge that are conducive
to lying and they've become very good at it!. Be aware of thie when assessing}JAfm

L




4, Establish "rapport". When we confide our troubles, we usually go to clergy,
close friends, people that will understand and sympathise. There is a natural
inelination to be formal with strangers, which increases skepticism and resistance.
Establish a friendly attitude by: 1) Identifying gelf. 2) Commenting on a topic “of
('?u« colledtinn) apparent interest to the subject. 3) Talk for a%errod about everyda emggulbjectﬂ that
arg non-threatening, 4) Be informal and easy-going. 5) Display pleasant expressions.
Don't -show—suspicion-immediately. 7) Appear interested and sympathetic., 8) Don't
begin queﬂtloﬁf_g until he appears gooperative. 9) Re-establish rapport at any time
the questioning breaks down, hostility appears, etec. The subject can be influenced
by the attitude conveyed ip guestions. Example: (friendly) "How are you this
morning, John? Have a cigarette." (stern) "Do you expect a jury to believe that!"
Tl JORA cery good Lefene K - m{y wil, /czé'/(’fkif
L//S- Deal with fears and apprehen31ons._d:ﬁapﬁﬂmﬁi& A o c? Lt 72 A7 re
1) Strong fear of punishment. "I am not going to arrest you now, I wouldn t have
agked you to come in if I were." Perhaps mention an appointment for a treatment evaluatio
2) Fear of involving friends, neighbors, co-workers, etc. In dealing with a +FS#
concern about reputation, emphasize confidentiglity, that you do not intend to inform
certain others, that others are more for 1v’ﬁ4gkh%h an admission of problems, etc.
3) _Employment. Frequently they express fear of losing their jobes. Suggesting
that their job is a positive thing for them and that you would gain nothing from their
losing this can be helpful.
4) Recognize "guilt drives", the desire that some may have to be punished.
Don't rationalize nor amplify this need. Many respond to reassurance that they are
not "all bad" and an attempt to build their existing low qelf-eeteem. :
———W,sz_ib‘ r,:_,.xl. W{AI.H‘ !‘4; J:;}MM“_V‘_ : L
L/,é' Remember the basic 7 W's., The way in which a question is acke is the primary
tool in any 1nterview. The basic, most powerful and greatest key in obtaining all

information is: What, When, where, qggﬁfggy, Who, and Which,
7’2?

led e se. x’_w.(u_«z ‘(Q‘ZCM e HPee? LA cr Co
Te Q,ueotioning Techx{iquew gl ﬂa”zu?k:f? (!./44«7;4_/%4;;{ Z;f "z”'} /‘é/'f—/n-r(‘éj
Begin with "easy" questions that are not hostile nor embarransing.
Ask questions in systematic order of occurrence.
Agk only one question at a time.
Give ample time to answer, Don't rush.
Try to help remember, but don't suggest answers. Be careful not to imply any
particular answer by facial expressions, gestures, method of asking, ete.
Repeat or rephrase questione if necessary to get the facts.
Be sure you understand the answers. Ask to interpret.
Give opportunity to qualify answers.
Separate facts from inferences.
10) Get comparisons to ascertain accuracy of judgement. Example: age.
v-11) Get all the facts. Almost every witness can provide addi;iona information

beyond the initial account. Z ad t et -Ts
Ues esp. uitially 4 r Sy AL - S
8. Controlled-Answer Questioning Tecﬁfiq_g' This technique can be used when

questioning someone whom you suspect will lie in order to obtain admissions but
should not be used in attempting to obtain valid information from a child, reporter, etc.
\. J\‘Stlmulate a_person to admit knowledge. Example: "Would you describe what
Dy v happened when you went in the ?2" vg, "Did you go in the e’
Stimulate to agree to give information. " Example: "Since you weren't involved,
I'm- sure you wouldn't mind discussing it, would you?" vs. "Do you object to
telling me what you know?"

ative constructi when making a request. Examples: “Do_yqu refuse to
answer?" "You never have been arrested, have you (implied o)""mm«ya% asais %‘1
One of the most disarming techniques in a case where the person refuses to discuss

the matter at all is to concede that he has a ri to remain silent. The interviewer

£ el pelolorsr / L tale A 4yL,¢an¢k¢41125 AlGece T *'niﬁihﬁﬁ
céaﬁéé beoo pate /L?A¢¢¢aJ .cwqdﬁldiﬁ; f? szc} ;z a :
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; _E’ian then point out the incriminating significance of his silence, refusal to talk.
4 You can then convey that you have considerable information, which may or may not
' : : " v%u- have "% O}ng nl on
' be true, and he's leaving himself defenseless Do you want’to presen ur veresion?")
ywp or "If you want to discuss this, some of this information might be straightened out®
(or we can better undergtand why you xkik=x did this), and it may not be necessary to

", bursue talking to many other people, which Qgght make it look even worse than it
o' Teally s, (deel woeth Leow of S ) ,
' ¥ Kook —for a@uﬁﬁyagxmu(ciZZékékiéiﬂzwv,
E}ﬁ%iij V/'9. Cross-examination: This is exploratory guestioning to test correctness,
A

conflicting information, determining completeness, and under-mining self-confidence
#» during deception. Are the answers vague, evasive, conflicting or inaccurates

p‘ég&“ Repeat the questions in a different manner and get details at random. It is
Wy, 1 —appropriate hre to use suggestive questions and inferences. If they are lying,
wibﬂi they will frequently concur while filling in details, and inconesistencies can be

F pointed out. Ask about known information as if it were unknown, and ask about =K

unknown as if it were known.Zisg. mote offfesrcata ton V. Mh\_—%—, Duidhifudusro
; Specifically explore vague or evaded portions of admissions. Be suspicious

that even, sli %tlgetails are important or possibly detrimental. vagua :
: .uﬂ“iﬁdqéﬁﬁt o&% Egpflf&ks after all questions are asked, go that they build up a
:aéf large number of lies before they realize it. Ask for explanations, and revised

A QAL o e

information should get the same scruntiny as the original lie. % S0 3o I )
AT —yose Takoe o PhTmayil 7V sy e avieiiey 2

410, Grouping of Abusers: é;g?‘purposes of questioning, there are generally two
¢ groups of abusers. The largest group are those people who have gtrong feelings

)gfafﬁ eli
1gp\ of guilt, remorse or realize they have done wrong. This group will often respond

' to the gympathetic approach or emotional appeal. This approach involves "minimizing
his guilt", but the interviewer sghould be careful not to justify what they have done.

This enables the person to explain their actions,'ﬁut should not excuse responsibility,

W ‘G" el
%' ), and it offers considerable relief to him. Discussing early childhood problems
ﬁ”“ eeling guilt often respond to

wgm VW sex, and_financial con g are helpful here, Those
1§£§;j;a“:symoajgy It sounds like it's been rough for you"). Find something positive to

\

d say about him, but be sincere. Example: Job, Home. thone
The gecond group are most often diagnosed as psychopaths,” who display no apparent
2 guilt or remorse. These may include habitual offenders, pedophiliace, those who
Q§§p s Justify on religious beliefs, etc. They seldom can be influenced by emotional appeals,
but must be logically convinced that they cannot evade telling the truth. They are
more interested in the legal conseguences of their admissions, and they must be shown
proof of their responsibility and an advantage to admitting it. The interviewer should
always display confidence, but with group, you must sell the idea that it is so
definitely established that a case can be proven in court. "There is no use getting
yourself in any deeper by lying about this". The approach of "getting it off your
chest"and relieving your conscience is not effective with this group. Their outstanding
A.» 1. characteristic which can be used in questioning is the fact that they are gelfish.
Qy{ They will provide information if they can be convinced that there is some selfish
N

/=" advantage in telling the truth. Help them to realize that it is of little use to deny
it. Convey a confident attitude that you are only interested in getting the details
and understanding their feelings, explanations in the matter. Avoid a punitive or
condemning manner, or they will simply deny it and resent you.'ﬁfhis must be matter-of-

> fact. If you outlipne the circumstances pointing to their involvement, be careful

not to allow them to rrupt and explain away each detail so that he builds up a

defense piece by piece against the facts. Once they have launched a lengthy discussion
of why the information is not accurate, it is much more difficult to obtain the truth.
You are then on the defensive and must punch holes in his story.
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actors leading to admlsszon » y e
Recognize f g (L ol c&\m}b)
1) Desire for qympathy. ikgg éxpress a "raw deal in life", have "no one to
“turn to, feel no good, ete. Build on this need and encourage them to talk
about their troubles (getting the "whys").
Remorsefulness. Here again they are searching for relief of guilt and
respond to "rapport"/ understanding. Suggest that they need "peace of mind"
to relieve their distress and begin change. [24. diwiis 4 by chevek)
Pride. It is helpful to point out that it is not easy f; admit this, and
that it takes a "strong person" to do so, but that you are sure that they
are capable of doing this. This is also similar to raising a question about
honor, such as to a child, "I"m sure you're grown up enough to stand up to
this", and it puts them on the defensive to prove that they are not otherwise.
ues s ut consequences are the most certain signs that admissions should
be pursued. Look for signs of weakening, and stay with him., First try to

Rationalize with them and appeal to intelligence. "If you were the officer
and you had this information, what would you think?" &@yxtﬂiAuﬂaxfow“)
Llaimed loss of memory. For whatever reason, this is often not valid.

A frequent escape used by abusers is alcoholic black-outs. It may be
helpful“ﬁeknowledge the possibility of black-oute but that it is not likely
that they would not recall some of what happened when the action is so
significantﬁﬁ“Emphaclze that we want to understand why and that drinking is
merely another symptom of underlying problems and not an explanation.

If he is not chemically dependent, emphasize that thie is not something
easily faorgotten and that you know from experience that most people who say
this simply do not want to face the problem. Pointing out the "normal"

may back them up against the wall so that they are forced to answer,

6) Inconsistencies. These can be discovered by doing background prior to
questioning and through back-tracking details. Point them out.
Adapt the role of one who is merely seeking the _Imjh,

7) Attempts to lend credibility. A defensive technique on the part of someone
who is lying is the "I'll swear on a stack of Bibles" or the "I hope to drop
dead this minute if it isn't true" routines. And don't fall for, "I was
lying to you about the other thing, but I swear this is true". Expressions
of this kind are frequently used by individuals who are lying to lend strength
to their claim of innocence. You might say, "Don't bolster your story by
saying or swearing it is the truth. When a man is really telling the truth,
it sounds like the truth, and he doemn't have to swear to it."

12. Document admissions. When they do admit, document it and render it as irreversible
ag possible through formal statements, other corroboration, witnesses to the admission,etc

The more the a on is confirmed the less likely they are to retract.
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police officer, because some people assume the police know or will
find out everything, and if I can convince those people of this,
they likely will tell me everything! Even the impact of the badge -
creates this sence of authority which accomplishes what 1is
already presumed, This is the most noticeable difference I have =
seen between working as a social worker and as a police officer. @umiltﬂ&uuf7l]
But client respect is more than a position; it is individual confidence S
that is radiated and involves the ability to talk with people.
Also in developing a relationship with a2 client, if a client

ig able to tell you something about which they were reluctant
because' of fear of personal rejection and you accept this and begin
wnrkiﬁﬁ with them on this, this can be a tremendous relief to them

beginning for change. If a client denies a problem, ghange is

y Example: M.H.C. found most effective treatment of abusive
parents resulted when the parent admitted the abuse-and was then
able to recognize it as a problem, and (2) when treatment was initiated
at a time of crisis when motivation was high.

When a client provides certain information, it can also be

therapeutic to the client. Example: the incestuous child may
a great deal of guilt about the incest, but if she is able to discuss
it, it can then be pointed out to the child that the responsibility
ig the parent's, and guilt can be minimized.

Crigie Intervention:
—-—-——'——-—._-_-—.—_.‘-—

Before, I touch on a few specifics in regard to interviewing children,
I might first mention a few points about dealing with people in crlejh, which
is magnified for children. Every person responds differently in crieis situations,
and each must be handled i individually, but there are some common responses and
needs that can guide us in talking with them. R
o Sl

4 | person is victimized, such as in ﬁ-eexua&.é&gggg; immediately the
vietim n s el gafe i often are very rlghteﬂeﬂ and feel very
. éyhn1“ugﬁfﬁ%04 I@?ponding to this need because

they have authority and the ability to respond to an emergency quickly.
.The position of the social v “Pnr is particularly adaptable for support,

Let the victim knpw,that you biﬁhprr to help d protect her ("Are you alright?"
"Are you hurt?") Jbﬁﬁp v1c im 18 often ﬁprr]Flp', She's terrified about what has
already happened she's terrified of what's happening to her now, and she's
terrified of wiﬁf's going to happen to her. She doesn't know the system - except
perhaps what ﬂu?éwe: on T V. I mean, in relation to the police, how would you

like - combing through your apartment? .Th guye drive their
£ ) P Iﬁ!
cars *“*ou:ﬁ brlkc building! Or how about talking to FE Tnk vndvg

holding out on him? The vietim may be very afraid of her ?tt Fkor.

peesitte, take steps to protect her. Reassure her if =% ig unlikely.
Most of all, be honest about it. Be honest about everything. MW:@/

%Wﬂwwéﬁaxzm&mw C%"?éi‘ S 7
2. Victimes of forcible attacks, such as Physical or sexual use, feel a loss
C!

]
of control, so it is very important that the victim is reassured as soon
possible that she has regained TérTPol of the situation. ("I'm === frnm —
May I come in?" "We will explain what you can do, we may even advise you, £ats
but nothing will be done that you do not know about, and we will try to wo k;%éiﬁiﬁlff
out things the way you would like."). hégg;g_gqy_g_nsoculoﬂ of oroe.*’TFT%k ;Zwb
the victim what to expect. It is much less frightening if it is ﬁrﬂdlcfﬁlle.
("I will be taking you to the hospital, they will do -==="), Help her to

understand any area where she is ccnfused. bﬂmetimﬁﬁ waé do not take time to do
___—-————-____"

¥ kaj_leiéﬁdb a;1;’¢ﬂ£é4f4atf?.13£2/
Fﬁ (evtn if . WMM}




« The victim needs an opportunity to ventilate,

it out of her system This is often to a person in authority

g9y
understand and be objective. Some vietims who have never told

need to call ten years later just to talk to someone about it.

is allowed ftc lk about it shortly afterwards, she is much more

be ;3 cooperate, and should remember more about the incident,
Wit] about it, in time, the victim tends to repress, forget
Repression can be g0 t the victjim carries -
: i . —_— Rl lomes TRy, Haiprpprlisrce)
3 ol

: s - A
afralid to ‘go out the house,etc.
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INTERVIEWING CHILDREN

i

) ,A¢; Information from children must be very carefully obtained. Children can be

;jb\ more observant than adults, but they are not always capable of differentiatin

K%;) between what they saw and what they heard, You must be yvery sﬁEEITTET'_"'_—_g

Children are quite susceptible to suggestion. They will adopt expressions of

others or respond with answers that they believe are desired, rather than relating
only facts. Their greatest shortcoming stems from their ;ggk_gj;gzgggiggsg_gg
interpret what is observed.

Always attempt to find out who talked to the child about the matter prior to
your doing so. Obtain comments or(ipstructions received from those persons who
conducted previous interview, Geltiro on yekestapuwg .

Children often tire quickly and should not be questioned when fatigued. Waiting
to check or obtain other sources of information can also help evaluate the child's
atatements.

Because of extreme suggestibility and desire for approval, it may be desireable
to record what is said with a steno or tape.

(jj> In cases of more than one child, interview the one most likely to give details

Y

)
%ﬁ
¥

E%EEE_£91§££I+_nuigning,_g§c.). Occasionally there might be apurpose in bringing
them briefly together,

‘/Eharacteristics of good questions: l).gport 2) clear and easily understood.

3) Avoid frightening words. 4) precige; calls for specific or exact answer,

R n
. 5) T discerning; relevant.
Questions should require narrative answers, Questions requiring a "yes" or

"no" answer may be acceptable when summarizing or verifying, but should not be used
when seeking new information. <

Questions involving _double negatives are confusing and suggest answers opposite
to the correct ones, Exampge: "Didn't you not stop at the stop sign before enterring
the intersection?"

Avoid complex questions: 1) Too complicated to understand. 2) Covers more.
than one subject. 3) Requires more than one answer. 4) Requires complicated answer,
Examples: "Illumination is required to be extinguished before these premises are -
vacated" = "Turn lights out When you leave". "What did you do when you left, and
how much did you pay for the bus?"

The most efficient means is questions which_Progress from the general to the
specific, i
You will rarely get the right answer the first time you ask for _numbers or
quantities of anything. To get more specific answers on time, location or material,
7 BEEEEE“}Bur reference point. This is especially necessary with children, who may not
know streets, measurements, etc, annpare the item to known quantity ("Was he as tall

as I am?"_, “ldhcel puwumz;ueh£.344u 4&0+L? ro ChuwZ
k/‘Questioning Techniques:

1, Begin with "easy" questions that are not hostile nor embarrassing.

2. Ask questions in_systematic order of occurrence. Sfb-P-l"‘j- mf‘f

3. Ask only Eggﬂggegjign at a time.

4, Give ample time to answer. Don't rush.

5. Try to help remember, but don't suggest answers, and be careful not to imply any
particular answer by facial expressions, gestures, method ofasking, etc.

6. Repeat or rephrase questions if necessary to get facts‘y515'd¢nféwmdlbnmuth,
7. Be sure you understand the answers. Ask to interpret.

8. Give opportunity to qualify answers, ) ; 2%
9. Separate facts from inferences. Ghww may gave ao FJM'M‘@ 6L theny,

10. Get comparisons to ggcertain accuracy of judgement.
11, Get all the Tacts. Almost every witness can provide addtional information.




7 ; , ) )
&l le s {_’_A" 4 / 7 & et ) Lt (_—_f_(_?_._‘(l_i( -—-Z"(- Aot A e ‘::f)/ Foxd O J
= ;

% ‘/ . _—
AAAE o S A ,/z_'.(".;‘;/ 7 ./t < /f £ . AL~ Pzl Z e N .rﬁ’” » Lo

‘Z;: /g/ jﬁjt —---"3./--'("— € £ f%’ & A ';.. / -"C{Ls} — -';7:;‘ 4/./ ‘ L’q“_-f(.xl..-‘é;; ~———-‘C"i-/‘~ £ --'; - '/{;— L L ‘(*/.;'/

. 7 .
\_Z/_‘{r.cf./ & 'Z_(:' ‘j{'}?‘ A eh’ P ot o el /(’Q L Z
,/(v;/:’ 7 ,_/;T 4 £ _Af.’.{///-f » ﬂ,.{?.{{;’, (,2/;(,_(. -d_-{‘g{‘

4 ; ; Yy -
A A eer Pt c A e

P

'/;”'/’/f _(/ B ,&«:._.fc P /"/f/ . ~_/4/( e/ //{ é _:.J-:( 7,{// ’

& ¢

/L _"/;(‘{? —C LA 74( b | /_a;rf;.‘--«’. &£ oac & '()

N S ) o / o) AL _Q,Zfé? ._.4({_. —_ ?
7,/4%&«’ gerg-c kA ’,y 1

/(.7;-.(-«, e
e -7 £ A

ANz Fr et o e/
oy AR AN T a AP E e %4 6—.2 Pl 2300

7\
/(;E/,/ﬂ Ze fc A/ﬁ/(“,‘,,/’ /é/},' ///(/ ¢
! 7t i - )
N /Z}r L cﬂ/ /;77 7{_/ Wy ey (a2 /_; ) el _5_(34{/3{/7)3/'(/{)
_/(i i 20T _ '

g J
LAt x/:f/v Vol




/ e
L“..Zf‘ fc--(. _.A‘.r.effir- -vE.u‘-’_.{.// ;
/(5‘;:%“' ” dﬂfﬂ{; '“Z;'”‘ Al Ly RGP Cly, C o>e 7 Aseacd < o e/ 2 drec
/ /
Crsid>, Chirea 'Z:J,a 4“’&,&' 1-@1./.16 "Le

& ell, —fear (oo
-"’"""y) ﬁ;’d/’x‘-w-; e r';«;,‘} T2/ )

///‘Jéy

=22 Oore

llby o they 22 2

d]
/. AC:J.{,-J.,-&#-{,A{.{ o el .:;g(
_—w/&*';wi 77 H;t/ " ft P f"‘/"" ﬂi’ Lol e ‘df_:, —-f—’réf-';if,)

7,
=Y .

Lo

({ at ;:3,4-(.{.4—&.’4/1

ore, Dbt l)

é’}.f; (_.’z‘:.' g -_t;:'ﬁ_ -7-14‘{' _.(,Z" (é" /
Sec Lacold) 4"7}7“‘ At 7‘/ ALy Ot/ Z Dicent

5 D7z
AL > o f-f--(%"‘ttﬁ‘

M\I‘{-ﬁ-d if.z;.v( e

‘n.’.f ,,1‘_’.‘2’.4_{7;1 cerdbale ,522,#2-{ ;/




1. Techniques in Determining Validity

asrralac ﬂa.,«,é:‘

A. Know the Facts. Get all the details from the/victim and witnesses. Carefully
check scene for evidence. Check available resources for information on victim.
Other agencies and departments may have valuable information. Landlords, neighbors,
employers, relatives, and other associates of the victim may provide good insight.

B. Determine where the interview should take place. If you do not want someone
fully prepared in his account and feel there is some advanatage in catching him
"off guard'", stop out to see him where the circumstances will be most appropriate.
If you want to assure privacy, that you will be able to talk to him alone and
without interruptions, the office would best serve the purpose, where he is less
comfortable and confident. Limit the questioning to as few people present as
possible, particularly those who might inhibit the truth.

C. Overall Common Sense (Probability). When you are attempting to determine the
validity of a report, first review all the known facts, then as objectively as
possible, utilize your own life experiences in determining probability. Make a
tentative assessment of the case and remind yourself of this when you start getting
tangled up with deception. It's easy to become involved with someone who is very
convincing. Don't get so intense in studying each detail that you don't pause

to realize how ridiculous the whole picture is.

D. Motives for Lying. Sometimes the strongest indications of false reports are

the obvious motives for lying. An Oklahoma prosecuting attorney gave an effective
demonstration of motives for lying in court.  His robbery case against the defendant
had been going very well, when a sweet, little, elderly lady took the stand and
testified that she was with the defendant the whole night that the robbery had

taken place. The prosecutor realized that the jury had "fallen in love" with

this old woman, and they would resent any harrassment or outright accusation of
lying against her, but he also knew that her alibi could lose his case, so when

it was time for the prosecutor to cross-examine her, he stood up and quietly asked
only one question, "Mrs. Jones, how long have you been the defendant's mother?"

E. Indications 'of Deception.

1) A claimed loss of memory for whatever reason is rarely valid. A person may

claim he was too drunk, was struck on the head or was just too upset to remember

what he did or what happened. Naturally normal memory does not encompass all

detailg, and we cannot expect a person to recall everything; in fact if he recalls
exactly what he did on a particular day in question three months ago, it is very
suspicious. But you do expect, for example, a woman to remember where her baby

was yesterday afternoon. When ever someone says he doesn't remember something

very significant, you may be suspicious that he is lying. It is often effective

in these cases immediately to attack this defensive maneuver by explaiming

impatiently, "What do you mean you don't remember? You couldn't possibly forget

that" or "I know from experience that if someone says '"not that I remember" that g suBT
he's not telling the truth. Remember I will have to check your answers lafE?Tﬂ_-NUHJCﬁrtT
his technique shatters the individual's stalling defense and comvinces him that 7747, 5o
he cannot get away with half-truths about this behavior. Point out the "normal" to 74/5
anyone who attempts to deceive in any of these manners. It backs them up against

the wall so they are forced to answer.

2) Exaggerated drama is certainly questionable. An example of this is the young

girl who describes her assailant as wearing a nylong stocking over his face with

a gun in one hand and a knife in the other! Here again is where good common sense

comes in.
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3) Histories of previous complaints or allegations may indicate deception or
at least provide insight. If a victim has had her purse stolen five times,

she is either lying or she is very reckless! ]

4) Inconsistencies in accounts can discovered by taking a few minutes to check
witH“6¥HE§§'GEE"Eéve also discussed the offense with the victim, suspect, or
witness, such as medical personnel, schools, and various social agencies who
may all have information in a child abuse case, for example.

F. Observe! A study of body language can be helpful. There may be ogpi us -, -Q)vz?.'
indications of deception, such as trembling, nervous movements, eté??dil which AR
case you might make the suggestion that he is dispiaying symptoms of guilt.

This may destroy his confidence in his own ability to deceive.

G. There are roughly two groups of offenders, those who have strong feelings of
guilt, remorse or realize they have done wrong, such as first offenders,
accidental offenders, many sex offenders, and those who have committed offenses
in anger, passion or revenge, and those offdnders who are repeated or old offenders
who have committed their offense for personal gain. The recidivists seldom can
be influenced by sympathetic or emotional appeals and are most influenced by
appeals to logic. They must be convinced that they cannot evade telling the
truth. They have coldblooded attitudes toward right and wrong. They are more
interested in the legal consequences of their confessions. They must be shown
that proof of their responsibility or guilt is certain, before they will admit
anything, or that they have more to lose by lying.

-

H. In attempting to obtain information, you should adapt the role of one who is
merely seeking the truth. 1In some instances, it is wise not to be obvious in
your attempts to secure her or his admittance or they may be too frightened to
tell the truth. I had one woman admit to me she had killed her child while under
the impregssion the whole time that this really was not of significant interest

to me. fﬂgngE?pjxgi/

The attitude of the interviewer or interrogator is the key to success or
failure. Retain a pleasant mood, but be serious. Radiate confidence and try
to obtain cooperation. Keep the subject at ease. Avoid "trigger words" which
suggest punishment (ex. murder). Take sufficient time, and be a good listener.
If he feels that you are ready to drop the subject, he is encouraged to continue
resistance, so be persistent and not quit when discouraged. Do not jump to

conclusions or it may provide him with an excuse or explanation which is not
acCcurate.

I. There are several approaches which can be used if you feel the victim is
not telling you the truth. AIlL approaches should be sincere.

1) An emotional appeal or sympathetic approach which I have found is very
effective with victims who had made false complaints is the '"minimizing her guilt".
It might be pointed out to the victim that anyone else under similar circumstances
might have done the same thing. This enables the individual to partly excuse
herself and offers considerable relief to him. She seems to see an advantage
in pointing out to you just how she came to make this particular mistake. She
can recognize that you are not going to reject her or be mad if she does tell
the truth.

2) Very often you will find that an individual may be ready and willing to
tell the truth but because of a long and involved story which he has previously
told she doesn't see how he can possibly discard this old story and start fresh
by telling the truth. Now it is helpful if you can point out that neither you
nor possibly others will feel any resentment because of the previous story and
since the person now realizes the true situation and has had time to think the

matter over carefully, he should go ahead and tell the true story. I frequently
point out that it is not easy to admit you were wrong and now tell the truth,




@

and that it takes a ''strong person" to do this, but thatI'm sure they are capable
of doing this. This is also similar to raising a question about someone's honor
such as to a child, "I'm sure you're grown up enough to stand up to this" and
puts him on the defensive to prove that he is not otherwise (ex. rapist).

3) If you are convinced they are lying, you can help him realize that it
is of little use to deny it. You convey a confident attitude that there is no
question about the matter, and you're only interested in getting the details
and understanding their feelings, etc. Do not do this in a punishing or condemning
manner or they will simply deny it and resent you. This must be matter-of-fact.
If you outline the circumstances pointing to the elibject's involvement, be careful
not to let them interrupt and explain away each detail so that he builds up a
defense piece by piece against the facts. Once he had launched a lengthy discussion
of why the information (evidence) is not accurate, it is much more difficult
to obtain the truth. You are then on the defensive and must punch holes in his
story. With the "hardened" liar, you must sell the idea that it is so definitely
established that a case can be proved in court ("There is no use getting yourself
in any deeper by trying to lie about this thing"); the approach of "getting it
off your chest" and relieving your conscience is not effective with this group
but often helps with lying "victims".

e 4) Another defensive technique on the part of someone who is lying is the
I'11 swear on a Stack of Bibles" or the "I hope to drop dead this minute if it
isn't true" routines. And don't fall for, "I was lying to you about the other
thing but I swear this is true'. Expressions of this kind are frequently used
by those who are lying to lend strength to their claim of innocence. You may
counter this by saying, "Don't bolster your story by swearing it is the truth.

When e—man 1s really telling the truth, it sounds like the truth when he tells
it, and he doesn't have to swear to it."

-

5) One of the most disarming techniques in a case where the individual
refuses to discuss the case at all is to concede to the person that he has a
right to remain silent. You might then point out the incriminating significance
of his refusal to talk. You can then sell him on the idea that you have alot

of information which may or meztgot be true, and he's leaving himself defenseless.

"if you -ﬁizﬁdﬁbﬁéﬂgft%%is information might be straightened up and it won't

be necessary to pursue talking to many other people, which might make it look

even worse than it really is." This is in fact tmue. It is much easier for a

victim who is lying to straighten it out right away than to prolong an investigation.
Yéu have td cdubt heaviky én your size-up of each particular individual in

using these approaches. It is wery important when approaching a victim who has

made a complaint to police that you are certain they are lying before you directly

accuse them of this or subject them to most of these approaches, Until you know

otherwise, the victim is entitled to the benefit of the doubt,
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