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GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
FACT SHEET

INITIATED: June 30, 1975, by Executive Order.

LOCATION: 130 State Capitol
St. Paul, Minnesota 55155

PHONE: (612) 296-4731

STAFF: Laura Lee M. Geraghty, Director
Kenneth J. Krautbauer, Information Officer
Marie 0. Louks, Secretary
Additional part time staff and volunteers as needed.

ADVISORY COMMITTEE: 33 members, appointed by Governor Anderson, and
selected on a regional and at-large basis to ensure state-wide representation
and a cross-section of volunteer interests and experience.

CURRENT BUDGET : $33,712 Federal ACTION funds (50%)
33,712 state contribution (50%)
$67,424 Total G.0.V.S. budget (7/1/76 through 6/30/77)

MAJOR GOAL: To provide a non-partisan, central office at the highest
level of state government that can coordinate and channel volunteer potential
to improve the conditions of life for Minnesota's citizens through voluntary
action.

RATIONALE: A 1974 survey showed that 50 percent of Minnesotans vol-
unteer in some capacity. While numerous excellent volunteer programs exist,
there is often little communication or coordination among them, leading to:

. Independent and isolated operation of programs;

. Competition for volunteers and resources;

. Duplication of efforts;

. Staff resistance to volunteer programs;

. Poor training, support, supervision and recognition of volunteers;
. High turn-over of volunteers.

The end result is volunteer programs which may operate to the disadvantage
of clients, the agencies, or the volunteers.,

Therefore, since volunteers are a major natural resource of the state and play
an important role in providing services and meeting human needs that otherwise
would not be met, state-wide leadership is needed to coordinate and strengthen
Minnesota's voluntary sector.

In June of 1975 G.0.V.S. was established to stimulate and advocate for volun-
teer services on a state-wide, inter-departmental, and multi-discipline basis.
It works with both public and private organizations in the human service field
(e.g. health, education, corrections, and welfare) to increase the quantity
and improve the quality of volunteer services in Minnesota.
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ACCOMPLISHMENTS: G.0.V.S. has directed its efforts in five major areas over
the past year and a half. Examples of its activities in each category include:

1. Communication among volunteer programs through the distribution of
brochures and a bi-monthly, statewide newsletter; attendance at meetings of
volunteer leaders; and correspondence with public officials, notifying them
of major volunteer events; and with Voluntary Action Centers and other vol-
untary organizations throughout Minnesota.

2. Coordination of volunteer programs and resources by initiating and
participating in meetings of public and private sector volunteer leaders:
establishing files on volunteer programs; distributing resources materials:
and publishing a calendar of events on training opportunities.

3. Promotion of volunteerism through the coordination of National Vol-
unteer Week activities; initiation of the first state-wide Youth Volunteer
Recognition Day; initiation of media coverage on volunteer activities; and
attendance at over 50 volunteer recognition events.

4. Information gathering and research by conducting surveys related to:
a) volunteer programs in public agencies and nursing homes; b) Voluntary
Action Centers in the state to determine funding, staffing, and services pro-
vided; and c) colleges and universities in Minnesota to determine existing
training and educational opportunities for volunteer administrators, agency
staff, and volunteers.

5. Special projects including co-sponsorship of or participation in
workshops and conferences for volunteer leaders and providing consultation.

CURRENT PROJECTS: G.0.V.S. is currently working on the following projects:

1. Conducting Regional Forums throughout the state to increase communica-
tion with local volunteers and volunteer leaders and to determine local vol-
unteer needs and resources.

2. Developing a library for volunteer leaders, who do not have access
to resource information on volunteerism.

3. Working with the state departments to strengthen local volunteer
programs.

4. Gathering information and conducting research regarding the following
volunteer issues:

a. Workman's compensation and other insurance coverage for volunteers:
b, Educational credits for volunteer experiences;

c. Applicability of volunteer experience when applying for a job;

d. Fair Labor Standards Act;

e. Policies in state departments affecting utilization of volunteers.

5. Working with the Minnesota Hospital Association to develop a training
program for hospital and nursing home auxiliaries.

6. Participating in a committee sponsored by the St. Paul and Minneapolis
Voluntary Action Centers to design a certificate program in volunteer
Administration.

7. Facilitating and supporting on-going Task Force and Executive Committee
activities of the G.0.V.S. Advisory Committee as well as preparing for meetings
of the full Advisory Committee.

8. Conducting a meeting of state-level organizations (ie. civic, fraternal,
and service organizations) involved in volunteer services.




G.OVS.

for further information,
please contact

Governor’s Office of Volunteer
Services

130 State Capitol

St. Paul, Minnesota 55155

(612) 296-4731

Governor’s Office of Volunteer Service

130 State Capitol
St. Paul, Minnesota 55155

/
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Governor's
Office of
Volunteer
Services

Office of the Governor
130 State Capitol
St. Paul, Minnesota 55155




The Governor's
Office of Volunteer

Services (G.O.V.S))

The GOVERNOR’S OFFICE OF
VOLUNTEER SERVICES (G.0.V.S.)
was established in Minnesota on June
30, 1975. It is one of a growing num-
ber of such offices throughout the
country funded by ACTION (the
federal volunteer service agency), by
state monies, or as in the case of
Minnesota, by a combination of both.

The purpose of the Governor’s
Office of Volunteer Services is to
promote the effective use of volun-
teers in the delivery of human services
throughout the state.

In signing the Executive Order
establishing this bipartisan office,
Governor Wendell R. Anderson de-
clared, “Minnesota must have, at the
highest level of state government, an
office that can channel, coordinate
and commit the vigor, vision and
idealism of many thousands of volun-
teers and volunteer agencies through-
out Minnesota.™

G.0O.VS. role is to:

@ encourage recognition and proper
utilization of volunteer skills and
services

® enhance the role and dignity of
volunteers

@ relate volunteer services to oppor-
tunities in education and employment

® identify, support and cooperate
with public and private groups

@ maintain a liaison with national,
state. and local groups active in
volunteerism

® facilitate communication among
various volunteer groups to reduce
duplication or isolation of programs

® collect and disseminate informa-
tion on volunteer programs and
resources

@ foster and promote training oppor-
tunities for wvolunteers, staff, and
volunteer directors

\

How you can help...

The Governor’s Office of Volun-
teer Services is anxious to receive
comments and suggestions from
citizens, volunteers, agencies and
crganizations.

We encourage you to submit
materials on:

® existing or proposed volunteer
programs

@ training or educational oppor-
tunities for volunteer directors, staff
and volunteers

® local volunteer resources

@ volunteer benefits or suggestions
for possible legislation

® special volunteer recognition
events

® volunteer newsletters, brochures,
or other publications

® areas of unmet volunteer needs




REQUEST FOR SPEAKER FORM

Date of Event Time

Date of Request Made by Rec’d by

Source of Request: Letter__ Phone__ Personal__ Initiated by G.0.V.S.

Name of Organization Phone

Address

Contact Person

Type of Event or Program

Type of Group Place of Meeting

Directions

Materials Needed

Request to be filled by




Number present Handout materials

Remarks




OQutline for Presentation on G.0.V.S.

Introductions

A. Who you are;

B. Your relationship to GOVS;

C. Why you are addressing group.

Background Information on G.0.V.S. (use Fact Sheet)
. How and when initiated
Current funding and staff
Advisory Committee
Major Goal
A brief rationale on G.0.V.S. (use info from Fact Sheet and
press release).

Accomplishments of G.0.V.S.
A. Statewide communication through newsletter (mailed to 6,500).
B. Regional Forums brought together volunteers and volunteer
leaders from the public and private sectors to share information
and discuss needs.
Meeting of representatives from statewide civie, fraternal and
service organizations to familiarize them with G.0.V.S. and
investigate ways of working together.
Studies and surveys done by G.0.V.S. (results available thru
G.0.V.S. Office).
1. volunteer programs in public agencies and nursing homes -
existing services and needs for assistance.
2. Voluntary Action Centers in Minn. funding, staffing and
services provided.
3. Minn. colleges and universities - training and educational
opportunities available for volunteers, volunteer directors
and staff members working with volunteers. s
special project on volunteer issues:
- Workers Compensation and other insurance coverage for
volunteers.
- academic credit for volunteer experience.
- employment credit for volunteer experience.
needs assessments taken at Regional Forums and meeting of
statewide organizations.

Future of G.0.V.S.

A. Biennial Goals and Objectives (know and have copy along).
B. Biennial Budget (know and have copy along).

C. Proposed Legislation and need for community support.

Wrap-up and questions.




Suggested News Release
Governor's Office of Volunteer Services

Volunteerism is not new in Minnesota. It is a strong tradition. The many
concerned, caring people who share their talents, time and energies to enrich;
the lives of others, have contributed significantly to our reputation for enjoying
a high "quality of life' in Minnesota. Credit also falls to those organizations,
agencies and departments which recruit, train and place the thousands of citizens
who make up this great volunteer resource.

Sixteen months ago the Governor's Office of Volunteer Services was created.
The goal of G.0.V.S. is not to duplicate or interfere with what already exists,
but rather, to expand and develop programs and services where they are needed
throughout the state, and to coordinate and cooperate with existing programs in
an attempt to share ideas, expertise and opportunities.

On a national level many issues are being discussed which impact on volun-
teer services everywhere. These include a wide range of concerns such as;
volunteer insurance, workman's compensation, educational credits for volunteer
experience, volunteer experience relating to employment, The Fair Labor Standards
Act and concerns and criticisms expressed by N.0.W. The G.0.V.S. is attempting
to address these and other problems and areas of need, as well as serving as a
state-wide resource on volunteerism.

Why the need for G.0.V.S.?

* Most other organizations, agencies and .departments are limited in their
volunteer efforts by either:

1. 'geographic boundaries;

2. department, organization or agency focus; and

3. 1limited sphere of influence.
* G.0.V.S. is in a unique position to convene meetings of state departments

(e.g. health, education, welfare, corrections) on an interdepartmental basis.

* G.0.V.S. is in a position to assist governmental departments in the field

on volunteer services.

* G.0.V.S. is in a position to gather information and conduct surveys relative

to volunteerism on a state-wide basis.
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* G.0.V.S. is in a position to develop methods for conducting or assisting

with regional meetings throughout the state in order to obtain feedback which
reflects regional, as well as state needs and trends in the field of volunteerism.
* G.0.V.S., through its Advisory Committee and relationships with state-wide
organizations, is able to maintain a network of communication and contacts through-

out Minnesota.

* G.0.V.S8. is in a position to spearhead state-wide events such as volunteer

recognition week, Youth Volunteer Recognition, etc.

* G.0.V.S. is able to convene interested individuals and organizational

representatives to address current issues affecting volunteerism.

% G.0.V.S. is in a position to provide information exchange on local, state

and national volunteer issues through the G.0.V.S. newsletter.

® G.0.V.S. is able to provide a forum for cooperative efforts by the public

and private sectors in the field of volunteerism.

*

G.0.V.S. is able to provide information and assistance relative to volun—

teerism, particularly to small, rural groups or communities, where there are
few resources and little coordination, cooperation or exchange of information.
* G.0.V.S. is in a position to initiate new state-wide projects which may
involve networks of state agencies such as the college systems, and state
departments of governments.
* G.0.V.S. is able to give visibility and recognition to volunteer efforts,
projects and programs, state-wide and from the highest office in the state.
* G.0.V.S. through its contacts with local, state and national organization
is able to provide information and where possible referrals.
* G.0.V.S. represents a single state office concerned with volunteerism to
which inquires may be addressed - particularly if no local resource exists or
is knowm.

In summary, the Governor's Office of Volunteer Services seeks to work with

existing volunteer organizations such as yours, and to serve the field of volun-

teer services in Minnesota in ways that can most efficiently be carried out by




volunteer programs and the trainingfkéupervis{on; oRd—-
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Subd, ¥, The ¢6ffice shall cooperate with natjonal,
state, and local volunteer groﬁps in collecting information
on federal, state, and private resources which may encourage
and improve volunteer projJects within the state,

Subd, 4, The office may accept public or private funds
and gifts made available for the promotion of vo1unt§er
programs,

: Subd, S5, The office shal)l conduct research to identify
needs of volunteer Erograms and to assess community needs
for volunteer services, The office may issue informational
mater{ials relating to volunteer programs in Minnesota,

Subd, 6, The governor may appoint an advisory ~
committee to make recormendations to the office of volunteer

services,

Sec. 2, There {is appropriated from the general fund to

the office of volunteer services the sum of $289,000 for the

purposes of this act,
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Secs 3. This act is effective July 1, 1977,




A bil] for an act

relating to the operation of state government

establishing an office of volunteer services

within the office ot the governor; coordinating

volunteer programs throyghout the state,
BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA:

Section 1, [4,31) [OFFICE OF VOLUNTEER SERVICES,)
Subdivisien 1., There is created in the office of the
governor the office of volunteer services, hereafter
referred to as "the office”, The office shall operate as a
state information center for volunteer programs and needed-
services that could be delivered by volunteer prcgrams, Any

o~ Wut;é”&{/ otGaAnsisa,
person or public or private agency may request information
/zg,dm.wxz_,d/
on the availability of volunteer programs re1at1ng to
srecific services, and may reoort to the office whenever a
o ARAEU R

volunteer program is needed or desired, IH—shatll-be-the -
prdrerpat—outy—eft—the —office—to—nsotst—inthe—mest .
2ppeooptat-t—martetng—o-f—yeoturteer—seprvicos—and—the -needs fop-
sepyvices—througbout—the—state—and to—encourage—resoagni-tion-
tor—votumteer—services,y

L
Subd, 2. The office 9*a+¥ﬁ¢ecommend standards and

MZZA
guicdelines relating to the establishment and ﬁi;




GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
Proposed Biennial Goals & Objectives

DRAFT

TO promote volunteerism statewide in order to increase the visability
and status of volunteers and their accomplishments and to encourage
additional citizen participation in voluntary efforts.

a. TO continue publishing and distributing the G.0.V.S. newsletter
bi-monthly. (6 issues/year)

TO establish a Task Force to coordinate Volunteer Week state-
wide. (annual)

TO sponsor statewide a Youth/Senior Volunteer Recognition Day.
(annual)

TO develop and maintain a statewide public awareness campaign
on volunteerism through at least 3 different public rela-
tions mechanisms (by June 30, 1979).

TO continue educating volunteers and volunteer organizations
regarding the services and functions of G.0.V.S. (continuous)

strengthen and expand volunteer programs within Minnesota state
human service departments and agencies (eg. health, education,
corrections, welfare, emergency services, etc.).

a. TO encourage/provide training opportunities in volunteer admin-
istration and program development for personnel within state
human service agencies in order to improve/strengthen
volunteer programs and projécts. (at least 1 program/year)

continue meeting with state human service department heads
to promote more effective volunteer programs. (at least
once/year) .

TO coordiante volunteer programing efforts between state human
service departments. (continuous)

d. TO provide technical assistance on volunteer concerns to public
agency personnel, upon request. (continuous)

collect and distribute upon request, existing national, state and
local resource materials and information and to develop resource
material when needed.

a. TO serve as a liaison with national, state and local volunteer
and civic organizations in order to obtain information and
materials which will be helpful to other volunteer programs.
(continuous)

TO participate in national conferences, workshops and programs
related to volunteerism, when appropriate (at least 2 times
a year).

TO maintain and expand the G.0.V.S. regsource file and materials.
(20% by June 30, 1978)




reprint resource materials in the bi-monthly G.0.V.S.
newsletter. (continuous)

continue regular memo to Voluntary Action Centers serving
Minnesota communities. (8 times/year)

continue compiling and up-dating a monthly calendar of
training and educational opportunities in the field of
volunteerism. (12 times/year)

investigate the possibility of establishing a computerized
system of recording volunteer information and resource
materials. (by June 30, 1978)

provide assistance in volunteer program development when such assis-
tance is not available through other sources.

a. TO develop, in cooperation with other organizations, recommenda-
tions for standards and guidelines regarding volunteer
involvement to be used by volunteer organizations, state
departments and agencies in the human service fields.

(by June 30, 1979)

b. TO provide training and educational opportunities for volunteers
and volunteer directors when not available through other
sources. (continuous)

respond to requests for specific information or assistance
relating to volunteer program development, maintenance, and
expansion, and to make referrals where appropriate.

(at least 100/year)

encourage existing volunteer organizations and individuals
to provide needed program assistance in the geographic
area and/or their area of expertise. (continuous)

increase communication between volunteers and volunteer organiza-
tions; and to promote coordination of resources and programs.

a. TO convene a state conference on volunteerism, in coordination
with other volunteer organizations. (by June 30, 1978)

TO provide necessary follow-up to Regional Forums, as recom-
mended by the Regional Forum task force. (by June 30, 1978)

TO participate in meetings to help clarify roles and responsibili-
ties of major volunteer organizations in Minnesota. (at
least two/year)

continue convening statewide meetings of Voluntary Action
Centers at the request of the VACs (2 times/year).

convene at least 3 annual meetings of the G.0.V.S. Advisory
Committee and to facilitate the work of task forces.
(continuous)
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TO develop greater public/private cooperation in the volunteer sector.

a. TO convene, annually, a meeting of statewide civic, fraternal
and service organizations. (once/year)

b. TO cooperate with private volunteer organizations in at least
2 events or programs. (by June 30, 1979)

TO initiate and continue regualr written communication with
statewide civic, fraternal and service organizations.
(4 times/year)

d. TO work with at least 3 organizations and/or private volunteer
groups to implement G.0.V.S. goals and objectives (by
June 30, 1979).

TO serve as an advocate statewide regarding issues affecting volunteers
and volunteer organizations.

a. TO encourage colleges and universities to develop - offer courses
dealing with the philosophy of volunteerism and staff/volun-
teer relationships in their human service departments.

(by June 30, 1979)

follow-up on results and recommendations of the G.0.V.S.
specital project regarding the following volunteer issues:

Insurance for volunteers;

Workers Compensation coverage for volunteers;

Academic credit for volunteer experience; and

Employment credit for volunteer experience. (by June 30, 1979)

encourage at least three private industry and businesses to
become involved in corporate volunteerism. (by June 30, 1979)

develop pre-retirement materials to be used by the public
agencies and private business, educating prospective retirees
on volunteerism and encouraging their participation

encourage at least 6 public agencies or private businesses
to include in their pre-retirement programs a component on
volunteerism which will encourage retirees to become volun-
teers (by June 30, 1979).

initiate and conduct volunteer oriented research and make
the results available to volunteers and volunteer organiza-
tions in Minnesota; and to act on the results in appropriate
ways (continuous).




GOVERNOR'S OFFICE OF VOLUNTEER SERVICES 10/21/76
Biennial Budget

DRAFT

Budget Items FY 1978 FY 1979

1. Salaries
Director $19,700 $21,700
Information Officer 12,800 14,000
Secretary 9,400 10,000
Consultant Fees 8,000 10,000
Community Development Specialist 11,000 12,100
Research Analyst . 11,000 12,100
TOTALS ; $71,900 $79,900

Fringe Benefits
A. Director $ 3,150 $ 3,475
B. Information Officer 2,050 2,250
C. Secretary 1,500 1,600
D. Consultant 0 0
E. Comnunity Development Specialist 1,750 1,950
F. Research Analyst 1,750 1,950
TOTALS $10,200 $11,225

Travel
A. In-state Staff Travel $ 5,000 $ 5,000
B. Long Distance Staff Travel 2,500 3,000
C. Advisory Committee Travel (Reimbursement) 6,000

TOTALS : $14,000

Equipment purchase

A. Desk & chair for Community Development
Specialist

B. Desk & Chair for Research Analyst : 300

C. File Cabinet : 100

D. Dictaphone Recorder 100

E. Bookshelves 100

F. Repair Costs 250

G. Miscellaneous 200
TOTALS $ 1,350

Supplies i
A. Consumable Supplies $ 1,500
B. Library & Resource Materials ‘I 1,000
C. Newsletter Paper ; 3,200
D. Media Materials | 500

TOTALS $ 6,200

Communications L
A. Telephone ‘1$ 1,500
B. Postage -1 16,000
C. Copying f_1,500

TOTALS 1$19,000




GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
Biennial Budget
DRAFT

Budget Items FY 1978 FY 1979

7. Printing
A. Newsletter $13,000 $14,000
B. Brochures 500 300
C. Conference/Training/Resource Materials 1,000 1,500
D. Surveys ' 200 200
E. Promotional Materials 2,000 3,000
F. Addressograph 1,100 1,200
G. Office Forms 200 200
TOTALS $18,000 $20,400

Office Space $10,000 $10,000
TOTALS $10,000 $10,000

Volunteer Expenses
A. Transportation Reimbursement 350 $ 350
B. Lunch Reimbursement 250 250

TOTALS 600 600

Confernece/Workshop Expenses $ 2,000 $ 2,000
Resource People for Conference 1,500 1,500
TOTALS $ 3,500 $ 3,500

GRAND TOTALS $153,250 $170,125
Less ACTION GRANT (FY 1978 only) -33,712 0
STATE FUNDS NEEDED

$119,538 $170,125




GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
Biennial Budget

Budget Items FY 1978 FY 1979

7. Printing
A. Newsletter $13,000 $14,000

B. Brochures 500 300

C. Conference/Training/Resource Materials 1,000 1,500

D. Surveys 200 200

E. Promotional Materials 2,000 3,000

F. Addressograph 1,100 1,200

G. Office Forms ' 200 200
TOTALS $18,000 $20,400

Office Space $10,000 $10,000
TOTALS $10,000 $10,000

Volunteer Expenses
A. Transportation Reimbursement 350
B. Lunch Reimbursement 250

TOTALS 600

Confernece/Workshop Expenses $ 2,000
Resource People for Conference 1,500
TOTALS $ 3,500

GRAND TOTALS ' $l53,250
Less ACTION GRANT (FY 1978 only) -33,712

STATE FUNDS NEEDED

$119,538




* G.0.V.S. through its Advisory Committee and relationships with state-

wide organizations is able to maintain a network of communication and
contacts throughout Minnesota.
* G.0.V.S. is in a position to spearhead state-wide events such as

volunteer recognition week, Youth Volunteer Recognition, etc.

* G.0.V.S. is in 9é051tion to provide information exchange on local,

state and national issues through the G.0.V.S newsletter.
* G.0,V.S. is able to provide a forum for cooperative efforts by the
public and private sectors in the field of volunteerism.
* G.0.V.S is able to provide information and assistance particularly
to small, rural groups or communities, where thertis little coordination,
cooperation or exchange of information.
* G.0.V.S. is in a position to initiate new state-wide projects which
may inquke networks of state agencies such as the college systems, and
state departments of goﬁernments.
* G.0.V.S. is able to give visibility and recognition to volunteer efforts,
projects and programs - state-wide and from the highest office in the state.
* G.0.V.S. through its contacts with local, state and national organ-
ization is able to provide information and, where possible referrals.
* G.0.V.S. represents a.single state office concerned with volun-
teerism to which inquires maybe addressed - particularly if no local
resource exists or is known.

In summary, G.0.V.S. exists to serve the field of volunteer services
in Minnesota in ways that can best or only be carried out by an office with

state-wide scope and responsibility.




GOVERNOR'S OFFICE OF VOLUNTEER SERVICES 10/21/76
Biennial Budget

Budget Items FY 1978 FY 1979

1. Salaries
Director $19,700 $21,700
Information Officer 12,800 14,000
Secretary 9,400 10,000
Consultant Fees 8,000 10,000
Community Development Specialist’ 11,000 12,100
Research Analyst, 11,000 12,100
TOTALS $71,900 $79,900

Fringe Benefits
A. Director $ 3,150 S 3,475
B. Information Officer 2,050 2,250
C. Secretary 1,500 1,600
D. Consultant 0 0

E. Community Development Specialist 1,750 1,950

F. Research Analyst 1,750 1,950

TOTALS $10, 200 $11,225

Travel
A. In-state Staff Travel $ 5,000 $ 5,000
B. Long Distance Staff Travel 2,500 3,000
C. Advisory Committee Travel (Reimbursement) 5,000 6,000

TOTALS $§12,500 $14,000

Equipment purchase
A. Desk & chair for Community Development
Specialist 300
Desk & Chair for Research Analyst 300
File Cabinet 100
Dictaphone Recorder 100
Bookshelves 100
Repair Costs 250
Miscellaneous 200
TOTALS $ 1,350

Supplies
A. Consumable Supplies $ 1,500 $ 1,700
B. Library & Resource Materials 1,000 1,000
C. Newsletter Paper 3,200 3,600
D. Media Materials 500 600

TOTALS $ 6,200 $ 6,900

Communications
A. Telephone $ 1,500 $ 1,500
B. Postage 16,000 20,000
C. Copying . 1,500 1,500

TOTALS $19,000 $23,000




Volunteerism is not,ﬂggvin Minnesota. The many concerned, caring
people who continue to share their talents, time and energies to enrich
the lives of others, have contributed significantly to our reputation for
enjoying a high 'quality of life' in Minnesota. Credit also .'ﬂibio those
organizations, agencies and departments which recruit, train and place
the thousands of citizens who make up this great volunteer resource.

The goal of G.0.V.S. is not to duplicate or inteqére with what al-
ready exists, but rather, to expand and developd programs and services
where they_are needed throughout the state, and to coordinate and coop-
erate with existing programs in an attempt to share ideas, expertise and

opportunities,

Why the need for G.0.V.S.?

* Most other organizations, agencies and departments are limited in

their volunteer efforts by either:
1. geographic boundries.
2. department, organization or agency focus.

3. limited sphere of influence.

mx«gdf,{,

ment (e.g. health, education, welfare) on an interdepartmental basis.

G.0.V.S. is in a unique position to convene meetings of state depiif—

* G.0.V.S. is in a position to assist governmental departments in

the field on volunteer services.

* G.0.V.S. is in a position to gather information and conduct surveys
on a state-wide basis.

% G.0.V.S. is in a position to develop methods for conducting or
assisting with regional meetings throughouf/the state in order to obtain
feedback which reflects regional, as well as state needs and trends in

the field of ﬁ%lunteerism.




DRAFT 10/29/ /v
Materials for GOVS Advisory Committee Meeting

Speaker's Packet

HIZOQOTEEODOO®E>

G.0.V.S. Brochure

G.0.V.S. Fact Sheet (Expanded?)

Speakers cards

OQutline of presentation

List of anticipated questions

"How to" materials (united Way, Girl Scouts)

Statistical summary of GOVS speaking engagements and PR (through 9/30/76)
Report and statistical data from Regional Forums

Report and statistical data from meeting of state-wide civic, fraternal,
and service organizations

Public agency and nursing home survey results

Data on requests coming into GOVS

Report (up-date or final) on D. Rose issue project

Draft of GOVS goals and objectives

Draft of GOVS biennial budget

Lobbying Pakcet

A,
B.
C.
D.
E.
F.
G.

Copy of GOVS Bill

Sponsors

Legislative committee membership (Government Operations and Finance)
List of current legislators

Timetable

New 501 (c) 3 information regarding lobbying

"How to'" materials

1. The Road to Minnesota Laws

2. Making an Issue of It: The campaign Handbook
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ANOTHER VERY ROUGH TRY AT BIENNIAL
GOALS AND OBJECTIVES

1.To promote volunteerism statewide to increase the visibility and status
of volunteers and their accomplishments,

Objective: To publish and distributenfés monthly issues of the GOVS
newsletter (M/D).

Objective: To coordinate Volunteer Week statewide (M/D).

Objective: To pdns&?‘f%ﬁ%ﬁﬁggiéﬁteer Recognition Day statewide (M/D)
Objective: To convene a State Conference on volunteerism in coor-
dination with other volunteer organizations, (M/D)

OTHER POSSIBILITIES:

Objective re. awarding citations (M/D).

Objective re, reconvening Regional Forums (M/b).

Objective re. developing and maintaiﬁngpublic awareness campaign (M/D
Objective re. educating Minnesota citizens re, GOVS,

State
2. To strengthen and expand volunteer programs within Minnesota/ﬁepartment
of human services, eg, ?LIST

Yo Tk
1* ’uﬁ,ﬁz +
it

g ; a £ L
Objective: To encourage’ training for government agen;y personnel to
D).

strengthen/improve volunteer programs and projects(M

3. To coordinate existing state and national volunteer resources(and theij
distribution)and develop volunteer resource materials when necessary,

Objective: To serve as a liaison with national and civiec volunteer
organizations (M/D).

bk, To provide assistance in volunteer program development when not avail-
able through other sources,

Objective: To develop standards/cuidelines for volunteer programs in
cooperation with other organizations to facilitate self-assessment (M/I

Objective: To provide training and educational opportunities for
volunteers and volunteer directors when not available through other
sources (M/D).

jective: To bontract”projects" in programs assistance to existing
volunteer organizations competent in the field (M/D).

5. To convene and attend meetings to increase communication between

volunteers and volunteer organizations in order to promote coordination of
resources and programs,

Objectiver To participate in meetings to help clarify roles and re-

sponsibilities of major veolunteer organizations in Minnesota (M/D) .

DUP, Objective: To convene a State Conference on volunteerism in cooperatio
Wl%ﬁ other volunteer organizations, (M/D),

6. To provide information upon request re, state (and national) volunteer
organizations, their programs, and training opportunities/events. "

Objective: To develop and share statewide mailing lists of volunteer
organizations, public agencies, volunteer directars, ete. (M/N)




.

7. To advocate statewide regarding issues facing volunteers and voluntee
organizations,

Objective: To encourage colleges and universities to develop and
offer programs in their human service departments dealing with staff
volunteer relationships (M/D).

Objective: To implement conclusions of data-gathering re, issues
facing volunteerism (M/D):

,pfﬁgfhgﬁgg;qliability insurance
workman's compensation for volunteers
academic credit for volunteer work
job credit for volunteer work

/ reimbursements for volunteer expenses
— % edetoe Te . PW&W
! S £ e&ﬁgg:gﬁgés-t eimburse Advisory Commitee—membere—£o
thei

™

Objective: To initiate and conduct volunteer-orientd research and
make results available to volunteers and volunteer organizations in
Minnesota; and to act on the results in appropriate ways (M/D).

= el A i b 9 GOt Appleslonr,
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GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
PROPOSED CONTENT OF LEGISLATION

Establishment of the Governor's Office of Volunteer Services within the Office
of the Governor.

The main goal of the Office is to provide a central office at the highest level
of state government that can coordinate and channel volunteer potential to
improve the conditions of life for Minnesota's citizens through voluntary action.

The Office will work with both public and private agencies, organizations and
volunteer groups in the human services fields to improve communication and
coordination among these groups in order to reduce the competition for volun-
teers and duplication of volunteer efforts.

The Office shall promote volunteerism and advocate for volunteers on a state-wide,
inter-departmental, multi-discipline basis in order to heighten the public under-
standing and recognition of the contributions of the voluntary sector and to
enhance human services through volunteerism.

The Office shall maintain liaison with national, state and local volunteer
programs to secure and maintain public and private resources to enhance
volunteer projects within the state.

The Office shall gather information and conduct research to identify needs
voluntary action, and new methods of coordinating volunteers to utilize to
maximum extent available volunteer services; and to address current issues
the field of volunteerism.

The Office may issue informational materials concerning voluntary action in
Minnesota and provide resources to volunteer groups.

The Office may act as an agent of the state for the acceptance of public or
private funds and gifts made available for the purpose of the Office.

Citizen participation shall be provided to the Office through the Advisory
Committee whose members are appointed by the Governor. The members of the
Advisory Committee shall make recommendations to the director of the Office.

Enabling Funding for 1978/79 Biennium

Effective date - July 1, 1977







TAX REFORM ACT
OF 1976
On October 4, 1976, President Ford signed into law the "Tax Reform Act
of 1976." This Act contains an amendment which affects the lobbying activities
of Public charities under the I.R.C. section 501 (¢) (3).

The old law, which was enacted in 1934, imposed on every organization

qualifying for tax-deductible status as an educational, charitable, religious,

etc., organization the requirement that "no substantial part of the activities
of (the organization) is carrying on propaganda, or otherwise attempting to
influence legislation. Since that time neither Treasury regulations nor court
decisions have given enough detailed meaning to the statutory language to permit
most charitable organizations to know approximately where the limits were. Much
of the uncertainty stemed from the vagueness of two terms: '"substantial part"
and "activities."

Under the new law, which is effective for the taxable years beginning after
December 31, 1976, Congress has (1) the "substantial" test has been replaced by
an "lobbying expenditure" test, and (2) defined more precisely what is not legis-
lative "activity."

The term "lobbying expenditures' means expenditures for the purpose of
influencing legislation. In general, there is a tax equal to 25% of the amount
of the excess lobbying expenditure for the taxable year. The lobbying nontaxable
amount (percent of budget which can be spent on lobbying without being taxed) is
20% of the first $500,000 for the year, plus 15% of the second $500,000, plus
10% of the third $500,000, plus SZ‘of any additional expenditures. This is sub-
ject to an overall maximum of $1,000,000 for any one year.

The following categories of activities are not included under "influencing

legislation,"” and therefore expenses for these activities will not be factored
into the "lobbying expenditure" test: (1) making available the results of non-
partisan analysis, study, or research; (2) providing a technical advice or

MORE




TAX REFORM ACT pg. 2

assistance in response to a written request by a governmental body; (3) appear-
ances before, or communications to any legislative body with respect to a poss%ble
decision of that body which might affect the existence of the organization, its
powers and duties, its tax exempt status, or the deduction of contributions to
the organization; (4) communications between the organization and its bona fide
members, unless the communications directly encourage the members to influence
legislation or directly encourage the members to urge non-members to influence
legislation; and (5) communication with a governmental official or employee
other than a communication with a member or employee of a legislative body or

a communication, the principal purpose of which is to influence legislation.

Grass roots lobbying (any attempt to influence any legislation through an

attempt to affect the opinion of the general public) is more limited. Grass

roots expenditures are permissible up to 25%Z of the overall amount spent on
lobbying.

There are many other factors involved in the "Tax Reform Act of 1976."
If you think that it will affect the status of your organization in regards to
the iRS, you should investigate its implications with your legal counsel and
your accountant.

Copies of the "Tax Reform Act of 1976" Public Law 94-455 can be obtained

from the Superintendant of Documents for $3.80.

* Private foundations and churches were excluded, do not fall under this
bill, because of certain First Amendment arguments.

We wish to thank Eugene Goldman of the National Center for Voluntary Action
(NCVA) for his assistance in preparing this article. The Winter issue of NCVA's
Voluntary Action Leadership will carry an in-depth article on the "Tax Reform

Act of 1976."




Whereas, Minnesota is a state well known for its citizen participation
on a volunteer basis with 507 of Minnesotans over 13 years of age
serving in some volunteer capacity and 83%Z expressing belief in
the great importance of the volunteer effort; and

Whereas, volunteers are a vital link in the human services delivery
system, providing millions of dollars in service unattainable
in any other manner; and

Whereas, the volunteer had no spokesman or system of recognition at the
highest level of state government prior to the establishment by
Executive Order of the Governor's Office of Volunteer Services
(G.0.V.S8.) in June of 1975; and .

Whereas, effective communication and cooperation between the public
and private sector of our state is essential to the realization
of full volunteer potential;

Be it resolved, that MSSA support legislation which will enable the
continuation of the Governor's Office of Volunteer Services as
a vehicle at the state level to coordinate and channel volunteer
potential to improve conditions of life for Minnesota's citizens
through voluntary action.




Messrs. North and Milton introduced--

S.

F. No. 1300: Eeferred to the Commitiee on COVERNMENTAL GPERATIONS

A bill for an act

relating to the operation of state government,
establishing an office of voluntarism within the
offlce of the gevernor; coordinating volunteer
action throughcut the state,

BE IT EZNACTED BY THE LEGISLATLRE OF THE STATE OF KINNESOTA:

Section 1, [4,30) [OFFICE OF VOLUNTARISM,j Subdivision

1, There is hereby created as part of the office of the

governor an office of voluntarism, hereafter referred to as
"the officevn,

It shall be the principal duty of the.office to assist
in the most appropriate matching of volunteer services and.
the necds for services throughout the state and to encourage
recogniction for volunteer services, _

Subd, 2, The office shall identify needs for volunteey
action and shall initjfate the appropriate action to meet
those necds,

Subd, 3. The office shall increase the effectiveness
cf voluntecer action in Minnesota by developing
recemmendations fer standards and gqguidelines regarding
volunteer utflization, training, supervision, and efaIUation
for use by volunteer organizations as well as users of

voluntecer services,




Subd, 4, The ofiice shall maintain liaison with
natfonal and state volunteer groups to secure and maintain -
information on federal, state, and private resources vhich
may enhance volunteer projects within the state, _

Subd, 5, The office may act as the agent of the state
for the acceptance of public or private funds and gifts made

7 available for the purpose of this section,
Subd, 6, The office may issue informational materfals

» concerning volunteer action in Minnesota,

sSec, 2, [EFFECTIVE DATE,] This act shall be effective

oen July 1, 1975,




GREATERSAHWTPAULPmHWREDSENKH{VOLUNTEBRPROGRAM
204 Wilder Building, 355 Washington Street at Fifth Street
Saint Paul, Minnesota 55102 (612) 222-6371

l.awrence P, White, Director

A new concept in community service, the Retired Senior Volunteer Program
seeks to create meaningful retirement roles for everyone sixty years old
and beyond, through significant volunteer projects.

Retired Senior Volunteers shall be assigned only to public or private
non-profit agencies or organizations. The officers and administrative
staff of these placement organizations shall be committed to the value
of volunteer service and of older volunteers, and be willing to provide
leadership on these matters within the organization.

RSVP is inherently a local volunteer program. It is locally planned,
operated, controlled and supported. Federal financial and technical
assistance is given to local organizations to develop Retired Senior
Volunteer Programs in the community, not for the purpose of replacing
local resources, but to encourage more rapid development of an
innovative program. No Senior Volunteer is to replace paid personnel.

The Retired Senior Volunteer Program can be an answer to many older
Americans' fondest dream: to live a life in later years filled with
dignity, purpose and activity. RSVP contributes to the re-integration of
retired persons into the mainstream of commmity life.

This program gives an opportunity to Senior Citizens to contribute
time, experience, knowledge and interest to others in their own
community who need them and their commitment. The emphasis in this
program is to match local needs in ways that utilize talents and
skills of the volunteers. RSVP activities and programs are as
numerous and diverse as the Senior Volunteers themselves.

Equally important, the Senior Volunteer usually finds that what he/she
receives is often more than what is given, thus quality of life is
enriched many times over by the active participation in community
service.

RSVP is part of ACTION. As a Volunteer, a person will be reimbursed
for volunteer expenses, such as transportation costs to and from the
volunteer station, out-of-pocket expenses, and an accident policy is
provided.

For further information please call LARRY WHITE at 222-6371.




Retired Senior Volunteer Program RETIRED SENIOR VOLUNTEER PROGRAM
355 Washington Street (R.S.V.P.)

Saint Paul, Minnesota 55102

telephone: 222-6371

Program Director: Lawrence P. White

Staff: DlMary Lavicott
Margaret Keenan
Emily Leutgeb

The Retired Senior Volunteer Program (R.S.V.P.) is a federally funded ACTION
program providing a dual benefit to the community; it creates meaningful
retirement roles through community volunteer service, and provides needed
volunteer help to non-profit agencies and organizations.

AREA SERVED: Volunteers from/Agencies in Ramsey, Dakota and Washington Counties.

THE VOLUNTEERS are persons, over age 60, who have time and skills to share,
on a regular and continuing basis, to assist in the work of a non-profit
organization or agency. They may offer seasoned professional, occupational
or hobby skills -- or their interest and willingness to adapt and learn
something new. Usually, they work on some regular schedule with a specific
agency. Supplemental insurance and reimbursement of out-of-pocket expenses
are provided by R.S.V.P. Training and supervision are provided by the agency
in which the volunteer serves. Regular social gatherings bring R.S.V.P.
participants together for recognition and fum.

THE VOLUNTEER POSTS may be in any non-profit agency or organization. The
volunteers may serve in any position, so long as they do not displace a

paid employee. Some of the kinds of placements: teachers aides in public

or private schools; teaching or supervising of crafts, woodworking, cooking
in schools or oecupational therapy programs; clerical or receptionist work;
in library or historical society; performing with Senior orchestra; serving
as Senior Advocates; presenting oral history to adults and yough, staffing
senior citizen information booths; counseling senior citizens on tax programs
for the elderly.

INTAKE - Retired Senior Volunteer Program 222-6371
either to join R.S.V.P. as a volunteer
or to request placement of R.S.V.P. volunteer(s) in your
non-profit program




JOIN THE R 8 VP

People need you all over the town

Their needs are so great you can't
let them down.

There are the lonely ones who need
to talk,

There are the crippled ones who
cannot walk,

There are the hungry ones who
need their meals

Brought hot to them, their meals
on wheels,

There are the little ones who
have no toys

Both little girls and little boys;

These are some of the people you
can meet

You can be their hands and eyes and
feet,

So if you're retired, give part
of your days

In serving dozens of people in
dozens of ways,

Hundreds need you all over the towm,

Their needs are so great,
you can't let them dowm,

THE GREATER SAINT PAUL

RETIRED

SENIOR

VOLUNTEER

PROGRAM

204 Wilder Building
Fifth at Washington Street
Saint Paul, Minnesota 55102
222-6371




Through the Greater Saint Paul RSVP,
you are invited to assist non-profit
agencies in serving the community

by being:

SENIOR ADVOCATES
FRIENDLY VISITORS
TEACHERS' AIDES
RECEPTIONISTS
CLERICAL AIDES

DRI VERS

BABY SITTERS
LIBRARY ASSISTANTS
INFORMATION SPECIALISTS
PUBLIC SPEAKERS
PHONERS
RESEARCHERS

NURSES

STORY TELLERS
CONSULTANTS

HANDY MEN

by doing:

BLOOD PRESSURE SCREENING

LEGISLATIVE RESEARCH

HISTORICAL RESEARCH

LARGE MAILINGS

PUBLIC SPEAKING

DELIVERING HOT MEALS

FRIENDLY VISITING

TYPING

DELIVERING FLOWERS TO HOSPITAL
PATIENTS

or:
You may select what you would like

to do, and when you wish to serve
and how frequently.

To the Community, RSVP offers:

the means of matching the skills,
experience, and the talents of persons
age 60 and over to the various needs
of non-profit public and private
agencies (eg. hospitals, schools,
libraries, social service, health and
housing agencies, neighborhood
centers, etc.) serving people of all
ages in Ramsey, Washington and

Dakota Counties,

To its Volunteers, RSVP offers:

Reimbursement for out-of-pocket
expenses

Accident Insurance

Training

Orientation

Transportation Assistance

Social Gatherings

Awards

Recognition

FOR FURTHER INFORMATION
CALL 222-6371
LARRY WHITE
MARGARET KEENAN

MARY LAVICOTT

RS VP is an INVITATION
to make your life
REWARDING
both for yourself

and for others

P is an INVITATION

to retire to .

not to retire from ,

P is an INVITATION

to contribute your skills
and your experience

to people of all ages in
your community through local

non-profit agencies,




A bill for an act

relating to the agina: appropriating funds to the
Minnesota boaro on aging for a certain volunteer
crogram,

BE IT EMACTED 8Y THE LEGISLATURE OF THE STAYE OF MINNESOTA:

Section 1, There is apprepriated to the Minnesota

board on aging from the general fund the sum of Seserer OF
s0 much thereof as may be reauired for the puyrpose of
providing state funaing assistance to the retired senior

volunteer proaram during the 1977=79 biennium,




MINUTES
RSVP LEGISLATIVE MEETING
St. Cloud - Janaury 7, 1977
10:30 - 3:30

Present: Kaye Ross, Jim Rummel, Larry White, Clara Nolﬁ, Ruth Bagley, Judy Olson,
Laurie Wederstrom, Sally Jo Houkom, A1 Marcoux, Paul Schwartz and Betty Hitch.

I. Reports

A. Status of Bill - A copy of the draft of bill was distributed. Senator Hughes
of St. Paul initiated bill in revisor's office. It is yet in very rough form.

B. Contacts with Legislators - No new contacts made at this point. Clara
Woll reported her Advisory Council will assume contact role in her area.

C. Report on Other States Efforts at State Funding - Larry and his student
intern called each State ACTION Office to find out what efforts had been made
to obtain state funding.

40% have not even thought of state funding. 40% are discussing it. Some
States have initiated bills but not much has materialized. Iowa is attempting
to obtain money to develop, monitor, and assist 25 small RSVP projects.

D. Minnesota Senior Federation State Convention - A resolution was to be voted
on at the State Convention January 8, 1977 which would be supportive of RSVP
in its efforts to seek state funding.

E. Legislative Committee Lists - Jim Rummel distributed lists of:
1. Senate Finance Committee
2. House Committee Assignments (unofficial)
3. House Health and Welfare Committee
4. Senate Legislative Committees

II. Strategy for State Funding

A. Authors - House and Senate

1. House - In consulting membership 1ist of the two key House committees -
Appropriations and Health and Welfare - a tentative 1ist of potential
authors was developed in the order in which they would be approached
regarding authorship of the bill.
1. Swanson (Chairman - H & W Committee) - D Chief author. 2. Norton
D - (Chairman - Approp. Committee). 3. Voss - D - (Vice Chairman -
Approp. Committee). 4. L. Carlson - D - (Vice Chairman - H & W
Committee). 5. Forsythe - R. 6. Samuelson - D. 7. Munger - D.
8. Haugerud - D or Wiesir - D. 9. Wenstrous - D. 10. Berglin
D. 11. Buzz Anderson - D.

2. Senate - Key Committee are Finance and Health, Welfare, and Corrections.
Suggested authors in order of priority are:
1. Lewis - D - (Vice Chairman - Finance Committee) 2. Salon - D
(Vice Chairman - H W & Corr.) 3. Kirchner - IR 4. Hughes - D
5. Milton - D 6. R. Perpich -D 7. Keefe - IR

RSVP Director who covers legislators district will be responsible for




2.

contacting that legislator regarding authorship. Must be contacted in
order listed - until enough authors are secured. As legislators response
is known, the next legislator can be contacted.

Powerful people in both the House and Senate are the Majority and Minority
Leaders. We should make every effort to acquaint them with the program.
Senate - Nick Kolman - Majority Leader
Robert Ashback - Minority Leader
House - Martin Sabo - Majority Leader
Henry Savelkoul - Minority Leader

B. Lobbyists - Will be utilizing two types of lobbyists - Professional and
Consummers. Important to have training session with all who will be
doing Tobbying - (those who are following legislation either by testifying
or lobbying).

Training session in Capitol Building set for Monday, February 7 at 10 am
for all who will be involved in following bill i.e. - RSVP volunteers,
Advisory Council members, Professional 1obbyists. Training will include
information about RSVP, proposed RSVP legislation, how to lobby, how to
approach legislators, and "getting one's bearings in the Capitol Building."

By January 26th all project directors should return names to Paul Schwartz,
St. Paul RSVP intern, of people who will lobby from project area.

C. Activating Volunteer and Community Support - Tabled until next meeting when
bil1 process is further along. (Project Directors should be reminded to
continue to solicit letters of support from local organizations. Mention

to supporters that letter writing campaign by them (volunteers, stations,
and others) will be initiated at a later date.

D. Priority For Money Usage - There was much discussion by those present regard-
ing the vagueness of specific needs which state funding will meet for
local projects. Each project needs to further prioritizethe categories
of fund usage by number. (elaborating on each area very specifically).

The Association must also maintain regular contact with the GCCA, giving
them continual updates of our progress. Administering awarded funds
by project and need (use) continues to be a grey area of discussion.

1er Discussion inciuded:

What additional expansion has occurred within RSVP projects since initial
establishment. .

How much money should be included in request for establishment of new
programs or geographic expansion to non-served areas.

What are estimated start-up costs of a new program.
Is there a formula that can be used to justify and validate dollars

requested i.e. volunteer hours, number of volunteers, % of funds for
volunteer expenses vs. volunteer support expenses?
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and mentally handicapped. Or
just be a friend to someone who
needs one.

The list of things to be done
is a long one. But you can help
make it a little bit shorter.

At RSVP, we think you've got
a lot to give. If you think so too,
get on the phone today.

R.S.V.P.
204 Wilder Bldg.
5th & Washington Sts.
ST, PAUL, MN. 55102

D2 23|

RsVP

WASHINGTON D.C.
20525

ACTION Flyer 4500.2 (5/74)

Youve
learned a
lotin
60 years

of living.

Dont
keepitto
yourself.




The best thing about getting
older is that you know a lot.

About a lot of things.

Share what you spent a life-
time learning, and you could
make things easier for a lot of
people.

Sharing is what ACTION’s
Retired Senior Volunteer Pro-
gram is all about. We need
volunteers like you. With your
kind of experience. Your kind
of wisdom. The special kind of
understanding you don’t get till
you've been through it all.

At RSVP, we need men and
women who are 60 years old.
Or older. And all you need is
some time and love you're
willing to share. There are
no special educational require-
ments. What your job as an
RSVP volunteer will be depends
on what you do best. And with
all the experience you've got,
that covers a lot of territory.

Say, for example, you've got
a way with kids.

So, as an RSVP volunteer,
you may find yourself back at

school. But instead of hitting
the books, you might be giving
overworked teachers a big
hand. Helping teach kids what-
ever you know best. From cook-
ing to sewing to how to operate
machinery. Or maybe you’ll
help kids with their extracurric-
ular activities. Show them how
to organize a club or a project.

But if helping with kids isn’t
what you do best, that’s no
problem. Because there are a
lot of other places that need
help, too. Like hospitals, librar-
ies, mental health centers. You
might work with the physically




FACT SHEET
OF

MINNESOTA RETIRED SENIOR VOLUNTEER PROGRAM
(R.S.V.P)

The Retired Senior Volunteer Program (R.S.V.P.) is a federally and locally
funded ACTION program providing a dual benefit to the coommity; 1t creates
meaningful retirement roles through community volunteer service, and provides
needed volunteer help to non-profit agencies and organizations.

THE VOLUNTEERS are persons,age 60 and over, who have time end skills to
share, on a regular and continuing basis, to assist in the work of a non-
profit or public organization or agency. They may offer seasoned pro-
fessional, occupational or hobby skills——or their interest end willingness
to adapt and leam something new. Usually, they serve on some regular
schedule with a specific agency. Supplemental insurance and reimbursement
of out-of-pocket expenses are available through R.S.V.P. Training and
supervision are provided by the agency in which the volunteer serves,
Regular gatherings bring R.S.V.P, participants together for recognition
and fum.

THE VOLUNTEER POSTS may be in any non-profit or public agency or organiza-
tion. The volunteers may serve in any position, so long as they do not
displace a paid employee, Some of the kinds of placements: aides ir public
or private schools; teaching or supervising of crafts, woodworking, cooking
in schools or occupational therapy programs; clerical or receptionist work;
assisting in library or historical society; performing with Senior orchestra;
serving as Senior Advocates; presenting oral history to adults and youth;
staffing senior citizen information booths; counseling citizens on tax
programs for the elderly; being a driver for kids or for other seniors;
Grandma/Grandpa programs, and many others.

Types of Agencies and Organizations Served: Youth programs, schools,

hospitals, day care centers, nutrition programs, nursing homes; senior

citizen centers, Head Start/Home Start projects, enmergy program, home improve-
ment projects, clothing banks, Information and Referral projects, county

social services, transportation programs, health programs, Blind services,
private social service agencies, correctional programs, recreational programs,
tax assistance, media services, colleges and universities, Housing Authority,
libraries, museums, Extemsion Services, Mental Health services, and many others.

Currently there are over 680 R.S.V.P. Programs in the U. S. A.
Currently there are over 205,000 Senior Volunteers in the U. S. A.
Currently there are 16 R.S.V.P. Programs in Minnesota.

Currently there are nearly 7,000 Senior Volunteers in Minmesota.

Currently these 7,000 Senior Volunteers have contributed over 800,000
hours of service during 1976, :




Present Federal & Local Funding

FY 1976 Federal: $422,101 FY 1977 Federal: $463,929 (request)

Local : $286,804 Local : $286,80%4 (estimated)

Total : $708,905 Total : §$750,733

Use of Funds

Of the total funds 31% are used for volunteer reimbursement. (Percentages
are statewide averages.)
This includes:

1. Reimbursement of volunteer expenses: travel costs (mileage or bus fare);
parking expenses; meal costs.

Medical insurance above and beyond Medicare, Medicaid and personal insurance.
Auto liability insurance above and beyond personal insurance.

Personal liability insurance.

Volunteer recognition activities: banquets, parties, etc., generally

on an annual or semi-annual basis.

0f the total funds 697% are used for administration. This includes the total
operational costs of the program, specifically: staff salaries, staff expenses,
fringe benefits, principally travel expenses; staff supplies, staff office
space.

Sources of Funds: RSVP is Federally and locally funded.

Federal: We are funded by ACTION, which also funds the Peace Corps, VISTA,
University Year for ACTION, National Student Volunteer Program,
Foster Grandparents and Senior Companions.

City and county government units, United Ways and local fund drives,
private donations, foundations, corporate donations, grantee,
volunteer stations, local fund raisers, civic groups.

Types of
Grantees: United Way Agencies, City Governments, Community Action Programs,
county social service agencies, Higher Education Institutions.




STATE FUNDING REQUESTED ARGUMENTS FOR STATE SUPPORT

Total Funding Requested: $286,570 per year; this totals $573,140
for the biennium.

Breakdown:

1. $25,000 per year for new programs. This money would allow for one new
program each year. These would be state-funded programs with local match,
and would follow existing federal guidelines as per the other 16 Minnesota
RSVP projects.

$30,000 per year to go to the Governor's Council on Aging for administration
of state funds to RSVP. This represents a 12.5% "off the top'" cost.

$231,570 per year for the biennium for the purpose of expansion of existing
projects. This represents a 50¢ per dollar match of our present federal funcs.

Use of Funds

The funds will be added to the already existent budget so that the cost for
administration/cost for volunteer reimbursement ratio should remain at approxi-
mately 69%/31% of total funds. This ratio may in fact go down as the number of
volunteers per staff member increases.

From the total budget and volunteer figures we have arrived at a present
approximate cost of $100 per volunteer per year. This is a statewide average.
Thus, if granted our full request from the state we may expect an increase of
approximately 2,320 volunteers due entirely to state funding.

Grantees

The principal grantee will be the Governor's Council on Aging, who will be res-
ponsible for the administration of the funds to the sixteen present RSVP grantees,
plus any new grantees generated by the state funding.

Two Strong Arguments in Support of State Funding of RSVP:

1. RSVP provides a meaningful retirement role for close to seven thousand senior
citizens at the present time. With state funding this number could be enlarged.
You as RSVP volunteers, advisory board members, and staff can best explain to
others what RSVP means for you, and how important RSVP is to you.

RSVP helps keep people active, contributing members of the community, thereby
helping to prevent mental and physical stagnation, a stagnation which too
often leads to breakdown. The cost per volunteer through RSVP is approximatelyw
$100 per year. Cost for a board and care home averages $450 per month

(85,400 per year). The welfare limit for state assistance in a nursing home

is presently $27 per DAY, this is $810 per month, and $9,855 per year--nearly
100 times the cost of RSVP. Since 63% of all nursing home residents in
Minnesota are using state support, this represents a large chunk of money.
Keeping people active through volunteer service is one way to lessen or at
least delay entrance into supportive care institutions.
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The Professionally Employed Volunteer

— Local Volunteer Leaders Discuss

Current Trends
by Helen Bradford

For the past vyear, the Junior League of
Minneapolis, via its Ad Hoc Committee on
Evening Actives, has addressed the fact
that professionally employed women con-
stitute an increasing percentage of its mem-
bership. How, it was asked, can the
structure of the organization be adjusted to
meet the needs of this group, and to
encourage its continued participation in
the organization’s program? The Junior
League's response to this question is pre-
sented elsewhere in this issue of the
Leaguer.

However, our League is not alone in
seeking answers to these questions. Two of
the major volunteer organizations in our
community, The Minnesota League of
Women Voters, and the Greater Minneap-
olis Section of the National Council of
Jewish Women are addressing these same
questions. To provide a broader perspec-
tive to this problem, the Presidents of these
two organizations were asked to give their
personal views and their organization's
responses to this question.

—
Helene Borg

Helene Borg is the President of the

‘active, state-wide, 4200 member League of

Women Voters of Minnesota (LWVMN).
The purpose of LWV is ‘‘to promote
political responsibility through informed
and active participation of citizens in
government, and to act on selected
governmental issues.”” Minnesota is divid-
ed into 71 local Leagues. The local Leagues
located in the seven-county Minneapolis —
St. Paul Metropolitan Area are grouped
under the Council of Metropolitan Area
Leagues (CMAL). Helene describes LWV
as a ‘‘grassroots’’ organization in which
the state program for study is selected by
LWVMN members in local units through
proposals to their local boards of directors,
who, in twrn, send the proposals to the
state board.

Jackie Sinykin

Jackie Sinykin is in her second term as
President of the 1300 member Greater
Minneapolis Section of the National Coun-
cil of Jewish Women (NCIW). NCIW is
dedicated to **advancing human welfare”’
locally, nationally, and internationally.
The Greater Minneapolis Section has taken
the role of convener, developer, and initia-
tor of projects such as WISE (Women in
Service to Education), and North Star Day
Care Center to name just two. Although
Jackie has worked professionally for many
years, she feels that her most rewarding
and personally gratifying experience has
been the current volunteer position she
holds as President of our NCJW Section.
Jackie feels that women’s independence
does not come in the form of a paycheck,
but rather in the ability to commit to both




rewarding paid and voluntary involve-
ment. Nor does she believe that paid
employment precludes the possibility of
complementary and meaningful volunteer
expericence.

How then are these organizations react-
ing and responding to the needs of their
professionally employed members? It
should be mentioned at this point, that
neither organization maintains require-
ments for membership participation. Dues

«paying members participate as much or as
little as they wish. Motivation and plan-
ning to meet members’ needs is an impor-
tant key to the viability of the organ-
ization. Both leaders agreed that the
professionally employed person is rightful-
ly sensitive about how she is spending her
diminished disposable time. The volunteer
positions offered to her must be personally
gratifying and meaningful. A highly skilled
person will not gravitate toward mundane
bureaucratic tasks. Helene thought volun-
teer programs which try to utilize an
increasingly large percentage of employed
persons, need to gear their programs more
around what members are actually willing
and able to do. The organization must be
certain that the task it asks the volunteer to
undertake is significant to her, to the
organization, and to her employer. Helene
mentioned that within LWV, tasks which
are not personally gratifying or significant
are often simply dropped, or outside per-
sons are employed to complete them. Both
leaders have noted that within their organi-
zations, more work previously done by
volunteers is now being turned over to paid
employees, and that many secretarial tasks
have been eliminated by the use of more
sophisticated office equipment. Helene
mentioned that she would prefer to have
the organization pay a competent typist,
for example, than to use the time of an
inexperienced volunteer typist, whose skills
could be better used in another area. A
volunteers time may be best used to raise
the funds necessary to hire competent per-
sons to assume the responsibility for ordi-
nary bureaucratic tasks. Jackie mentioned
that her Section of Council employs not
only an Executive Secretary — Volunteer
Coordinator but also six part-time employ-
ees for their Council Thrift Shop.

Both leaders see the transferring of vol-
unteer skills into employment and academ-
ic credentials as a valuable pursuit. Jackie.
who also sits on the Governor’s Office of
Volunteer Services (GOVS) Task Force for
Volunteer Services Employment Credit,
mentioned that NCJW recently obtained
continuing education credit for their
national ‘‘Leadership Training Skills”
course for new presidents of Council.
Credit for this course was awarded by New
York State University. Also, members of
NCJW now keep a “*Personal Career Port-
folio” to record those skills acquired in
volunteer work. This record may then
easily be transferred to a resume or appli-
cation for paid employment. Jackie per-
sonally feels that volunteer experience

which leads to or helps to upgrade paid
employment is of particular interest to
many of today’s volunteers. i

The subject of the desirability of sepa-
rating professionalfly employed from non-
employed volunteers within the same orga-
nization was considered. It was interesting
to note that the Greater Minneapolis Sec-
tion of NCJW has had a separate evening
branch of its organization for the last six
years. However, it became increasingly
clear that the separate structure was not
helpful in meeting the needs of the profes-
sional membership, and is now being dis-
continued. This year, general evening
programming will be held for the entire
organization as it was felt that a stimulat-
ing program, accessible to all members
would be well received regardless of the
time of day it was held.

LWV has never had an evening branch
(although many local units meet in the
evening) but Helene mentioned that several
years ago, LWV held Sawurday morning
workshops. The turnout was meager but
the few members who came found the
program to be valuable. As the positive
response to the workshops was communi-
cated, attendance began to increase dra-
matically and today, the \\-orkshops are
enormously successful. Again, volunteers
will find the time 10 paruup.m. in whatever
is stimulating and meaningful to them.

In conclusion, as these and other volun-
teer organizations are becoming more
dependent upon support from a growing
percentage of professionally employed
members, they are becoming more sensi-
tive to their needs.

The Leaguer staff is appreciative of the
time taken by these two involved women to
share some of their views with us. It was a
pleasure for me to have had the opportuni-
ty to meet with them both and to introduce
them to our readers.

Duluth Junior League and
League of VWomen Voters to
Co-Sponsor Seminar.

A seminar, ‘“Agents of Change — What,
Why, How?”" will be held at 7:30 P.M.,
October 18 at the First United Methodist
Church of Duluth. The seminar is co-spon-
sored by the League of Women Voters and
the Junior League of Duluth. Six sessions
are planned to cover the topics of Lobby-
ing, Basic Legislative Research, Parliamen-
tary Procedure, Monitoring the
Enforcement of Laws, and Financing Can-
didates. A legislative panel will discuss the
“View from the Inside” . what to be
aware of when observing government.
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From the

League of Women Voters
of Minnesota...

by Judy Blake Medelman
Assistant to the President,
League of Women Voters of Minnesota.

Identifying vourself as belonging to the
League can sometimes be confusing.
There's the Junior League, the League of
Women Voters and even a Citizens Lea-
gue. But we share more than just the name.
We share a similar commitment to making
our communities better places to live.

One of the goals of both the League of
Women Voters (LWYV) and the Junior
League is to prepare their members for

positions of leadership within the commu-

nity. You can find Junior League members
serving on boards of hospitals, community
centers, museums, and in many other areas
of the non-profit sector that rely heavily on
successful volunteer programs.

Similarly, members of the League of
Women Voters serve in governmental-
related areas. You can find our Leaguers in
elective positions such as city councils and
school boards, in appointive positions such
as city planning commissions and water
quality boards, and serving on task forces
and «citizen advisory com-
missions.

In most cases, much of the expertise
these people bring to their posts was gained
through their training and experience with
the Junior League and the League of
Women Voters. The Leagues can look to
these pcople as evidence that they have
done their jobs well.

There are other areas of similarity. Both
Leagues are, in the best sense, activists.

"The Junior League, after deciding on a

community project, begins to get it going.
Itidentifies a need and then acts.

The League of Women Voters also acts.
After reaching membership consensus to
take a position on a public interest issue, it
lobbies for its position. We had 44 part-
time lobbyists at the Capitol during the last
legislative session, following bills, moni-
toring hearings and giving testimony. Dur-
ing this past year we have supported
beverage container deposit legislation, spe-

)

cial elections for U.S. Senate vacancies,
divorce and inheritance tax reform. We
have also worked in active coalition with
the Friends of the Boundary Waters.

As with the Junior League, LWV mem-
bers have options about the direction of
their involvement within the League. There
is the governmental action area; there are
program areas, such as corrections, envi-
ronment, energy, financing state govern-
ment and education. There is citizen
education and voter service, which will
produce ‘‘Debates '78,"" a series of tele-
vised programs between candidates for
governor and the two U.S. Senate seats.
And there are in-depth study committees
that may spend up to a year researching a
subject for general League study. Recent
studies have been “‘Collective Bargaining
and Teacher Tenure’ and *‘‘Financing
State Government."’

Like the Junior League, LWV is non-
partisan. Even though we take positions on
governmental issues, we never take posi-
tions on candidates. Of course, on an
individual basis members are encouraged
to be active in the party of their choice.

A final parallel would have to be the two
Leagues’ goal of making our communities
better places to live. The Junior League
works at the problem from one direction.
The League of Women Voters works at it
through the governmental process . —
through study of public interest issues,
through action and through citizen
education.

If you’ve ever been interested in becom-
ing more involved in the political process,
you might consider becoming a member of
both Leagues. There are 71 local Leagues
of Women Voters in Minnesota, and mem-
bership is open to all women and men of
voting age. Or come and sit in on one of
the unit meetings sponsored by the LWV in
your area. We’d like to have you find out
more about what we're doing.




Volunteer
Career Development
Portfolio

MINNEAPOLIS VOLUNTARY ACTION CENTER

A DIVISON OF UNITED WAY
404 SOUTH EIGHTH STREET
MINNEAPOLIS, MN 55404




INTRODUCING
the
MINNEAPOLIS VOLUNTARY ACTION CENTER'S
CAREER DEVELOPMENT
PORTFOLIO

The Mimneapolis Voluntary Action Center has designed a career
development portfolio to help you document your paid and unpaid
work experience and record training programs you have attended.

Each volunteer experience is unique and will develop personal
competencies. Documenting the training you have received and
the skills you have acquired in your volunteer job will have
great value in your educational pursuits and for career develop-
ment.

We urge you to fill in these forms and begin accumulating supple-
mentary supporting documentation. By keeping a record of all your
volunteer experiences, you will begin to identify a wide range of
skills and develop a greater satisfaction from your commmity
volunteer services.




AGENCIES AND ORGANIZATIONS
where you may be volunteering

Social Services

Cultural Services
Parent-Teacher Organization
Religious Organizations
Service Clubs

Fraternal Organizations
Professional Organizations
Veterans Organizations
Social Change Groups
Political Parties

Youth Groups

Minneapolis Voluntary Action Center
A Division of the United Way




VALIDATING EXPERIENCE AND COMPETENCIES

These are examples of skills you may have developed in your volunteer job. Each job might include skills from any or all of
these categories. Your may also wish to include other skills not listed here.

BASIC PERFORMANCE SKILLS

I CAN:

show responsibility

be on time for appointments
accept a commitment
identify with and accept agency's goals
adopt a plan of action
define tasks and functions
share work with others

work with supervision
demonstrate listening skills
seek and accept feedback
evaluate a program

complete an assignment
express myself clearly
demonstrate time management
work independently

DIRECT SERVICE SKILLS

I CAN:

relate to a client's needs

assess needs

identify problems

build a trusting relationship

contribute to learning of others

give direct and indirect counseling

help others identify and explore
alternative courses

work with a group

supervise

lead a group

develop leadership

teach/tutor

conduct interviews

develop a program

ADDYOUR OWN SKTLLS, IF NOT LISTED ABOVE

I CAN:

ADMINISTRATIVE SKILIS

I CAN:

make policy decisions
delegate responsibility
speak effectively

express myself clearly in writing
develop goals and objectives
chair a meeting

plan an agenda

record material clearly
organize written material
prepare reports

do research

compile statistics
develop questionnaires
survey problems

conduct training sessions
make financial decisions
plan a budget

develop a proposal

write a grant

raise money

supervise others
represent the agency

do public speaking
contact media

edit publications

OTHER SKILLS

I CAN:

lead tours

operate equipment

advocate for change

perform office work (specify:
type, answer phones, etc.)

demonstrate artistic ability (specify:
decorations, logo, graphics,
portraits, etc.)

Assist in theater producations (specify:
perform, write plays, arrange
sets, ete.)

Participate in environmental concerns
(specify: park maintenance, tree

planting, nature displays, etc.)

Minneapolis Voluntary Action Center
A Division of the United Way




WORK EXPERIENCE RECORD

Name :

Job title:

Agency/Organi zation:

Dates served: No. hours per week: Total hours:

Supervisor:

Title:

Job description and responsibilities:

Competencies/skills developed and how acquired:

Minneapolis Voluntary Action Center
A Division of the United Way




Additional Comments:

Signature of supervisor (if desired)

Suggested attachments:

1.

Written statements of actual accomplishments. Detail your progress
in achieving your goals, citing statistics and records.

Work plans or reviews

Contracts, letters of agreement, job description
Letters of recommendation, citations, awards.
Performance appraisals, program evaluations.
Finished products (speeches, articles, reports, etc.)

Other miscel laneous information

Minneapolis Voluntary Action Center
A Division of the United Way




EDUCATIONAL RECORD
(workshops, conferences, training sessions, etc.)

Attended by:

Workshop, Conference, Training Title:

Sponsored by:

Date: Total hours:

Instructor:

Title:

Topics covered:

Resources used:

Knowledge acquired:

Competencies/skills developed:

Minneapolis Voluntary Action Center
A Division of the United Way




Additional Comments:

Instructor's signature (if desired):

Position

Suggested Attachments:
1. Course outline
2. Resource materials
Manual
Evaluation

Certification

Minneapolis Voluntary Action Center
A Division of the United Way




STATE OF MINNESOTA
OFFICE OF THE GOVERNOR

RUDY PERPICH ST. PAUL 55155

GOVERNOR
GOVERNOR'S OFFICE OF VOLUNTEER SERVICES

July 6, 1977

Ms. Helene Borg, President
Minnesota League of Women Voters
555 Wabasha

St. Paul, Minnesota 55102

Dear Ms. Borg:

Because your organization works with volunteers and those who are committed

to community involvement, we are writing to inform you of the fact that legis-
lation to establish, by statute, and fund the Governor's Office of Volunteer
Services, passed both houses of the legislature in the session which recently
ended. The legislation and appropriation should allow the Governor's Office

of Volunteer Services to continue and hopefully expand its efforts to promote
and encourage volunteerism throughout the state of Minnesota. We were gratified
to have had the endorsement of many voluntary organizations in this effort, and
look forward to the continued support and cooperation of all groups which deal
with volunteers.

You may be interested in an update on some of the current activities of the
Governor's Office of Volunteer Services (G.0.V.S.). One of the most significant
projects, in terms of potential impact, involves the recently published studies
pertaining to the recognition of volunteer experience by educators and employers

in Minnesota, with special emphasis on obta*_inn academic credit or employment
volunteers zre studies

credit for vclunteer cxperienc Also of interest to
relating to volunteer insurance and the ¥ s Compensation legislation. We
expect to initiate follow-up work in each of these studies, and would welcome

your suggestions or any information you may have on these subjects. The reports
pertaining to academic and employment credit have aroused a great deal of interest,
and the Office will be particularly concerned with implementing the recommendations

in these areas.

Earlier this year, the G.0.V.S. established four Task Forces to work on specific
projects These Task Forces are charged with exploring or planning for (1) Volun-
teer thm Coordination, (2) a state coavention on volunteerism, (3) the future
G.0.V.S. Advisory Committee structure and criteria, and (4) planning for the G.0.V.S.
newsletter. Now that the legislative effort has been successfully concluded, we
expect to activate these Task Forces egﬁln. If any members of your organization
would like to participate in this important work, please contact our office.

8




Another area of involvement for G,0.V.S, was the recent Minnesota Women's
Meeting in St. Cloud. The office was instrumental in planning and coordinating
four workshops on the subject of volunteerism at the meeting, and we are very
pleased that a resolution relating to volunteerism was adopted by the delegate
body. This resolution will be sent to the National Women's Meeting in Houston
in November, and we would urge you to contact any delegates to that meeting
whom you may know, to encourage their support of this resolution.

In the coming months we hope to continue these and similar activities, which

will not only justify the legislative support, but which will serve to strengthen
and encourage volunteerism throughout Minnesota. We are proud of the fact that
so many organizations and individuals have expressed interest in and support of
G.0.V.S., and we earnestly hope that we may count on your cooperation and will
deserve your confidence as we strive to achieve our common goals.

Sincerely,

Carol Truesdell, Chairperson ‘

G.OpV,.S. Adv1sory Compittee

Marilyn Bryant, Legisl&five Liaison
G.0.V.S. Advisory Committee

P A

Laura Lee M. Geraght¥, Dlrector
Governor's Office of Volunteer Services

CT/MB/LLG/dm
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STATE OF MINNESOTA
OFFICE OF THE GOVERNOR

RUDY PERPICH Srl‘. 1')1.\ [TTJ i-i:_)] :‘;f-
GOVERNOR

Dear Volunteer Leader:

Last November the first
church and service organ

statewide meeting of representatives of civic, fraternal,
i

t
zations was convened in St. Paul. The purposes of that

meeting were: ’
1. to acquaint organizational representatives of the purpose, functions
and goals of the Governor's Office of Volunteer Services;
to initiate thought and discussion on ways in which this recently
created statewide office might be of assistance to voluntary
organizations; and
to explore methods of coordination and cooperation with the end
goal of strengthening volunteerism in Minnesota.

We were very pleased with the number of organizations represented at that meeting
and that there was a consensus that it would be profitable for the group to meet
again.

During the past 10 months, the Governor's Office of Volunteer Services has
gathered some significant information which has implications for volunteers,
voluntary organizations and volunteer directors - which should be shared at

this time. Therefore, we are planning to meet again this November and will be
contacting organizational representatives in the near future regarding the exact

date, place and agenda.

The purpose of this letter is t bring our
mailing list up to date. We wo 3] attached
f ation sheet, indicating t!
for your organization.

velcome your suggestions of any additional organizations, with state-

ions, which should be added to our list and invited to participat

For your information, enclosed is our current listing of stat
fraternal, church and service organizations.

e
e

Due to time constraints, we would appreciate having this information returned
to the Governor's Office of Volunteer Services by September 26, 1977.




-

Thank you for your interest and cooperation.

Sincerely,

Laura Lee M. Gera
Director

LLG:ml




Governor's Office of Volunteer Services
Listing of Statewide Civic, Fraternal,
Church and Service Organizations

League of Women Voters of Minnesota

Minnesota Jaycees

Jaycee Wives

Mental Health Association of Minnesota

Minnesota Association for Retarded Citizens
Minnesota Council on Alcohol Problems

Minnesota Parent, Teacher, Student Association
Minnesota State Medical Association Auxiliary
Minnesota Hospital Association Auxiliary
Minnesota Lawyers Wives

American Association of University Women/Minnesota Chapter
Minnesota Heart Association

Minnesota Lung Association

Minnesota Epilepsy League

Minnesota Literacy Council, Inc.

American Red Cross-Northwest Division

American Red Cross, Minnesota-Wisconsin Division
Junior League of Minneapolis

Junior League of St. Paul

Junior League of Duluth

Junior League of Fargo-Moorhead

Boy Scouts of America, Area President

Girl Scout Council of St. Croix Valley

Greater Minneapolis Girl Scout Council
Minneapolis Council of Campfire Girls

St. Paul Campfire Council

YWCA of St. Paul

YWCA of Minneapolis

YMCA Minneapolis Metropolitan Board

YMCA St. Paul Metropolitan Baord

Big Brothers of Minneapolis

Big Brothers of St. Paul

Big Brothers & Sisters of St. Cloud

Big Sister Association, Minneapolis

Minneapolis Urban League

St. Paul Urban League

NAACP-Minneapolis and St. Paul Chapters

American Legion, Department of Minnesota

Disabled American Veterans, Department of Minnesota
Jewish War Veterans, Department of Minnesota
Military Order of the Purple Heart, Department of Minnesota
Veterans of Foreign Wars of the U.S., Department of Minnesota
World War I Veterans, Department of Minnesota
Auxiliary to American Legion

Auxiliary to Disabled American Veterans

Auxiliary to Jewish War Veterans

Auxiliary to Military Order of the Purple Heart
Auxiliary to Veterans of Foreign Wars of the U.S.
Auxiliary to World War I Veterans

Joint Religious Legislative Coalition

Church Women United/in Minnesota

Archdiocesan Council of Catholic Women

National Council of Jewish Women-Minneapolis Section
National Council of Jewish Women-St. Paul Section
B'nmai B'rith

B'nai B'rith Women




Statewide Listing
Page Two

Minnésota Fraternal Congress
Knights of Columbus

Lion's International, District 5M
Altursa Clubs

Optimist Clubs

Seroptimist Clubs

Quota Clubs

Zonta

Sertoma

Homemakers Clubs




Schedule for Visit of Senior Citizens
Group Monday, Feb. 7, 1977

Helen Borg, League of Women Voters,
Room 125, Capitol '

Visit to the House Chamber
Andy Jones and Ted Tobler, Senior Federation

R.S.V.P. Presentation, Room 125, Capitol
Walking visit of the Legislature
Lunch, Capitol Cafeteria

Visit with Constitutional Officers

House session
Visit with your legislator and have
pictures taken during the House session




Service Aress of RSVP in MINNESOTA
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RSVP Service Area
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Of 87 counties, 44

are served by RSVP,
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The highest concentration

of senior citizens in areas not served lies in regions 9, and 7E.




STATE OF MINNESOTA

OFFICE OF THE GOVERNOR

RUDY PERPICH Srj_‘. PA U I . 551 -)'5
GOVERNOR

GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
February 1, 1977

Dear Volunteer Leader:

I would personally like to thank you for participating in the November 17, 1976,
statewide meeting of civic, fraternal and service organizations. The meeting was
convened as a means of initiating and/or improving communication between the
Governor's Office of Volunteer Services (G.0.V.S.) and volunteer organizations
with national, regional, or statewide affiliation.

Seventy-two representatives from fifty-four organizations attended the meeting.
Your concerns, ideas and enthusiasm will contribute greatly to the enhancement
of volunteerism in Minnesota. The future goals and directions of G.0.V.S. will
reflect the needs expressed at the Statewide Meeting, through the discussion
groups and the written need assessments.

As a follow-up to your participation, the following materials are included in

this packet:
1. Minutes from the meeting;
2. Results of the Needs Assessment forms completed at the meeting:
3. List of meeting participants.

Two additional items are enclosed. First, there is a description of four task
forces that are being established by the Governor's Office of Volunteer Services.
If you are interested in serving on one of them, please complete the Task Force
Sign-Up sheet and return to G.0.V.S. by February 10, 1977.

Secondly, enclosed is a questionnaire relating to childhood immunization projects
I would appreciate your completing this form and returning it to G.0.V.S. by
February 10, 1977. Your cooperation in this matter will assist the Task Force

on Childhood Immunizations in developing future plans.

Thank you once again for your interest and your participation in the Statewide
Meeting. I look forward to a continuing relationship with you and your organiza-
tion.

Sincerely,

Laura Lee M, Gerag;i Dlrector f

Governor's Office of Uolunteer Services
LLG:ml

Enclosures




GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
Minutes of the First Statewide Meeting of
Civic, Fraternal & Service Organizations

November 17, 1976

The first statewide meeting of civic, fraternal and service organizations,
convened by the Governor's Office of Volunteer Services (G.0.V.S.), was held
from 1:00 to 4:00 pm, Wednesday, November 17, 1976, in the Weyerhaeuser Room
of the Minnesota Historical Building at the State Capitol complex. Partici-
pants in the meeting included:

72 representatives of 54 organizations;

13 members of the G.0.V.S. Advisory Committee;
Lt. Governor Rudy Perpich;

G.0.V.S. staff;

Staff from Governor Wendell R. Anderson's Office.

The meeting was called to order by Laura Lee M. Geraghty, Director of G.0.V.S.

L.L. Geraghty introduced Lt. Governor Rudy Perpich, who welcomed the group
and spoke of his committment to volunteerism in Minnesota and his support of
S0V,

A. Served as Honorary Chairman of the Minnesota Bicentennial Commission.

B. Local Bicentennial Committees undertook projects in beautification,
cleanup and restoration of historic sites. The success of these efforts
was due to volunteers.

Minnesota has received international recognition for its Bicentennial
projects.

The National Lt. Governor's Conference (Summer, 1976) expressed support
for volunteer efforts and developed a task force to promote volunteerism.
Nationally, Minnesota is known as 'the state that works'. Volunteer
activities contribute to that recognition.

Geraghty explained the purpose of the meeting.
To bring together representatives of organizations with national,
regional or statewide affiliation to:

1. Provide information on the functions, services and goals of G.0.V.S.
2. Develop a network of communication among statewide organizations in
order to share ideas and resources and information on goals and

projects.

3. Discover in what ways G.0.V.S. can be supportive of activities of
state organizations.

4, Investigate methods of mutual support between G.0.V.S. and state
organizations.

Meeting consists of:

1. presentations

2. small group discussions

3. written Needs Assessment

Organizations represented and the services provided are essential to

the volunteer movement in Minnesota and provide the potential for a

statewide network for reaching thousands of citizen volunteers, as

needs may arise.

Meeting participants introduced themselves and stated what organization(s)
they represented.

Marilyn Bryant, G.0.V.S. Advisory Committee member, spoke on the history of
the establishment of G.0.V.S.
A. Established on June 30, 1976, by Executive Order of Governor Anderson.
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V.

B.

c.

Purpose: to channel, coordinate and commit the vigor and enthusiasm of

volunteers within the state.

Current funding is provided through a combination of state and federal

(ACTION) funds.

Background on national factors relating to the establishment of G.0.V.S.

1. In 1969, Gov. Dan Evans, of Washington, created a state office on
volunteerism.

2. 1In 1976, Gov. Evans presented his program to the National Governor's
Conference (NGC), and it was decided to encourage the establishment
of similar offices in other states.

3. NGC went to ACTION, which agreed to provide funding to assist in the
development of state offices on volunteerism.

4. NGC then encouraged individual states to establish offices.

In Minnesota a combination of factors led to the establishment of G.0.V.S.

1. Gov. Anderson was aware of the work of Gov. Evans and the encourage-
ment of the National Governor's Conference.

2. There were available ACTION funds in Region V.

3. A paper was done by the Republican Task Force on Youth Resources
found that a state office was needed, to coordinate youth who were
interested in volunteer work.

Miriam Karlins - forwarded her support to Vern Lake, Department of
Public Welfare.
The Minnesota Association of Volunteer Directors (MAVD) sponsored a
resolution favoring the establishment of a state office.
MAVD sent a letter to Gov. Anderson urging the creation of such an
office.
In April 1974, during the People Power Conference, sponsored by the
Junior League of Minneapolis, there was a great deal of discussion
and support for such an office.
Individuals from NGC, MAVD and People Power met, at various times,
with Gov. Anderson and discussed this matter.
Interested individuals in the field of volunteerism indicated support
for an office.
Societal trends were challenging volunteerism.
a. Womens movement has had great impact on area of volunteerism,
more women returning to work or to school.
b. Changing life styles - more leisure time, more competition for
volunteers, urbanization and mobility.
Economic situation has made it more difficult to volunteer
"the high cost of caring".
Change in the makeup of the volunteer force - more youth,
minorities, senior citizens.
Expanded roles for volunteers available - traditional service,
plus advocacy and activists.
Changing motivations for volunteers - people volunteer for dif-
ferent reasons these days.
g. "I am only a volunteer" syndrome - decreasing credibility of
volunteer work.
h. Lack of identifiable leadership has caused the volunteer movement
to have trouble "Getting the act together".

There was a need for a state office on volunteerism which could address

problems and issues.

Be an umbrella for volunteer activities.

Advocate for volunteerism.

Coordinate and communicate.

Give visability and awareness of volunteers and voluntary efforts.
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V. G. M. Bryant closed with the following quote from Cynthia Wedel, "We need
to find new images for volunteers and governments to work together. In
this country, we have had a tradition of great separation between volun-
teers and government. We've been afraid of the government, and I'm quite
sure they are afraid of us, but with the kinds of needs we have today,
we must begin to develop a healthy partnership."

VI. Review of G.0.V.S. activities
A. L.L. Geraghty reviewed the major areas of G.0.V.S. activities and

accomplishments as listed on the G.0.V.S. Fact Sheet.
Communication among volunteer programs.
Coordination of volunteer programs and resources.
Promotion of volunteerism.
Information gathering and research.
Special Projects.

. Current projects and activites.

Ken Krautbauer, G.0.V.S. Information Officer, presented a report on the

Regional Forums on Volunteerism, convened by G.0.V.S.

1. 12 Forums were held in outstate Minnesota.

2. 366 individuals, from 68 of the 80 non-metro counties participated
in the Forums.

3. Participants included agency administrators, volunteer directors and
leaders, and vclunteers representing a wide variety of human service
facilities and volunteer organizations.

The Regional Forums were held to:

a. determine the needs, problems and successes of volunteer programs
on a regional and statewide basis.

b. inform individuals and groups about G.0.V.S.

c. facilitate communication and exchange information between volun-
teer groups within a region.

d. provide input into future goals and priorities of G.0.V.S.

e. plan for future regional activities.

Forum agendas consisted of:

a. presentation on G.0.V.S. and resources.

b. small group discussions.

c. recommendations and large group discussion.

d. written needs assessments and completion of a survey.

Volunteers and volunteer directors arrived at the same priorities for

future G.0.V.S. activities, as taken from the needs assessments.

a. provide informational materials concerning volunteer programs
and events.

b. promote communication among volunteer organizations and agencies.

¢. continue to publish a newsletter on volunteer activities in
Minnesota.

Written reports on each of the 12 Forums will be available, through

G.0.V.S., by January 1, 1977.

Due to the size and diversity of the metropolitan area, no Forum will

be held in this Region. Written needs assessments will be mailed to

those on the G.0.V.S. metro mail list.

Doris Rose, G.0.V.S. Special Project Coordinator, reported on the special

study being done on volunteer issues. (full reports will be available

early in 1977)

Workers Compensation coverage for volunteers.

Insurance Protection for Volunteers.

Employment credit for volunteer experience - public and private.
Academic credit for volunteer experience.

Fair Labor Standards Act.




Statewide Meeting
Page 4

VI. D. L.L. Geraghty discussed the G.0.V.S. Advisory Committee
1. Structure
a. members representing each of the 13 regions in the state.
b. at-large member (selected as individuals, not organizational
representatives),
representatives of 7 state human service departments or agencies
(health, education, welfare, correction, Council on Aging, human
services, public safety),
Advisory Committee members were selected to obtain a cross-section of
paid and unpaid volunteer leaders from a variety of volunteer disci-
plines and programs.
3. The Advisory Committee is responsible for providing direction to G.0.V.S.
and ensure that the Office is truly statewide in scope.

4. A task force is planned, which will review and make recommendations
on future criteria and replacement of Advisory Committee members.
L.L. Geraghty briefly discussed the proposed G.0.V.S. biennial goals and

budget, distributed to participants.

Carol Truesdell, Chairperson of the G.0.V.S. Advisory Committee reported on
the proposed G.0.V.S. legislation.
1. Funding and enabling legislation for G.0.V.S. will be introduced in the
1977 legislative session.
a. legislation is needed to create a permanent office.
b. partial funding for 1977/78 is available from ACTION, but none for
1978/79 (maximum 3 year grant).
The content of the bill was discussed.
Broad community support is needed to ensure passage of the legislation.
a. organizational endorsement and support.
b. recommendations of authors and sponsors.
C. Truesdell concluded with the statement that "social problems cannot
be solved by Government or the private sector alone, human service
interests can best be served through new effective partnerships that will
draw on the best each has to offer."

There was a question and answer period dealing with the information presented
on G.0.V.S. Questions asked related to the following.
A. Training for volunteers, volunteer directors and staff working with
volunteers.
Composition of staff relative to affirmative action.
Proposed G.0.V.S. biennial budget.
Reimbursement for volunteers.
Volunteer recognition.

Meeting participants completed the G.0.V.S. written Needs Assessment forms.

Participants separated into groups of ten to discuss:

A. Ways in which we can improve communication among volunteer groups within
the state and coordinate efforts.

B. Volunteer issues and priorities.

C. Types of volunteer projects being conducted by the organizations repre-
sented - duplication and gaps in services.
Whether similar meetings should be convened in the future.
Methods of identifying other statewide groups.
Ways in which G.0.V.S. can keep members of organizations informed on
issues, resources, and projects that are statewide in scope.
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XI. Reports from small group discussions.
A. Some of the small groups began with a discussion of whether there was a
need for G.0.V.S. and whether government should intervene in volunteerism.
B. After a discussion of volunteer issues and concerns, most agreed that
G.0.V.S. could and should provide a valid service to volunteer programs
and organizations in the state.
1. promote volunteerism and community awareness of volunteer contributions.
2. advocate for the volunteer,
3. research issues, provide follow-up and share information with volunteer
groups.
4. clearinghouse for information and models of volunteer programs.
5. mneeds assessments and prioritizing community and state needs,
. obtain input form all sectors, and provide opprotunities for public
and private cooperation.
7. training in staff/volunteer relationships.
8. encourage greater citizen participation.
9. convene meetings of volunteer leaders.
10. provide resource materials.
11. promote communication.
C. Recommendations regarding continued communication with statewide organiza-
tions.
1. future meetings.
. directory of organizations, projects and leadership.
. continued publication of the G.0.V.S. newsletter.
correspondence with statewide groups to keep representatives informed.
computerize resource materials.

2
3
4
5

XII. L.L. Geraghty requested that statewide organizations assist G.0.V.S. by:
Informing their membership of G.0.V.S. through newsletters (suggested
news release distributed),

Provide recognition events, at least annually for members/volunteers
(Volunteer Week is April 24-30, 1977).

Devote one meeting per year to volunteerism.

Provide G.0.V.S. with information on programs, leadership, meetings
and training opportunities.

Send organizational newsletters to G.0.V.S.

Submit to G.0.V.S. the names of any statewide organizations that are
not represented.

XITII. The meeting was adjourned at 4:00 pm. G.0.V.S. staff and Advisory Committee
members remained to answer any questions or discuss services.




GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
Results of Needs Assessments Completed at the
Meeting State-wide Organizations
November 17, 1976

Number attending: 82

Number of organizations represented: 54

Need Assessment Tally

1. Were you aware of the Governor's Office of Volunteer Services (G.0.V.S.)
prior to this meeting? Yes 25 ; No 10

How did you first learn of G.0.V.S.?
14 - G.0.V.S. Newsletter _7 - Co-worker
13 - Contact with G.0.V.S. Staff 1 - Friend
_0 - Newsletter of other _0 - Radio
organization
_5 - Local Newspaper 0 ~-TvV
Other--Invitation to attend 17th, at NCJW meeting (5 invitations);
Invitation, Staff, Jr. League

Please review each category listed below, and check the five most important to you that
are currently available, and the five most important to you that are needed. View each
category in terms of your current volunteer program or experience.

Available Needed

L7 Easy recruitment of volunteers.

10 Men; 10 Women; _3 Juniors; 4 Seniors
Successful screening of volunteers.

Good orientation

Initial and on-going volunteer training

Good supervision and support of volunteers

Growth and learning opportunities

Variety of volunteer experiences

Convenient transportation

Reimbursement of volunteer expenses

Insurance protection for volunteers

Administrative and staff support

Volunteer/staff relationship

Community support

Recognition of volunteer services

Communication with other Volunteer Directors
Accessible technical and resource materials
Available training for Volunteer Directors
Adequate funding for volunteer programs

Meaningful service opportunities

Opportunity for socialization

Participation in program planning

Obtaining experience for paid employment
Other-accreditation, college area (research vs. Ed)
Other-needs assessment to determine priorities in health field
Other-more specific Specific (position description)
Other- have project bank/280 projects done nationally
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11/17/76
GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
Needs Assessment

Which activities or services should G.0.V.S. provide to assist your organization or
strengthen volunteerism in your region. Please check the five most important to you.

Research issues in the field of volunteerism

Identifying state-wide needs for volunteer services

Involvement with professional certification of Administration of Volunteer Programs
Legislative action involving Volunteer services

Conduct formalized training in volunteer administration/supervision

Conduct surveys and needs assessment relating to volunteer services

Develop recommendations for standards and guidelines regarding volunteer utilization,
training, supervision and evaluation for use by volunteer organizations, state
departments and agencies in the human services field

Provide consultation on volunteerism

Develop job descriptions for volunteer administrators

Maintain liaison with national and state volunteer groups to secure and maintain
information on federal, state and private issues, resources and legislation
Provide informational materials concerning volunteer programs and events in
Minnesota

Continue to publish a newsletter on volunteer activities in Minnesota

Assist in convening meetings on volunteerism on a state or regional basis
Encourage the recognition of volunteer experience in the fields of employment
and education

Coordinate Recognition for Volunteers in Minnesota on a state-wide basis
Formulate and implement plans for a state-wide public awareness campaign in
volunteerism

Promote communication among volunteer organizations and agencies

Encourage the incorporation of Volunteer Service into professional school
curriculum

Other--help organize representatives in regions find common needs

Other--make legislature aware of volunteer agencies-advise on leg.
Other--communication, reduce:-duplication

Other--where were other fraternal organization (Eagles- Elks, Rotary etc.)
Other--publicize importance of volunteers; importance of G.0.V.S.
Other--younger adults should keep up with the times on leg. life style -
volunteers could help

Other--Funding, how to write proposal

Other--Leg. for tax credit for volunteer services

Other--Public affairs programs for volunteers

Other--Questions on Advisory Board selection

Other--Communication

Other--Head study of concerns of volunteers

Other--Standardize college credits for volunteers
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PRIORITIES - services most frequently listed:
Provide informational materials concerning volunteer programs and events in Minnesota;
Promote communication among volunteer organizations and agencies;

Encourage the recognition of volunteer experience in the fields of employment and
enducation;

Continue to publish a newsletter on volunteer activities in Minnesota; and

Legislative action involving volunteer services.
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GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
Participants in G.0.V.S. Meeting

with Statewide Civic, Fraternal & Service Organizations

Judy Kalh

Fargo-Moorhead Junior League
1303-24th Ave. South
Moorhead, MN 56560
218/233-3993

Clifford M. Johnson, Area Pres.
Boy Scouts of America

324-14th Ave. N.E.

Rochester, MN 55901
507/282-7129

Robert Lieb, Chairman of Governor's
Council

Lions International

Rt. 3, Lincoln Oaks

Kenyon, MN 55946

507/789-5488

Jim Hinson, Voluntary Service
Representative

American Legion, Dept. of Minn.
Veterans Administration Hospital

Minneapolis, MN 55417
612/725-6767 ext. 6543

Jim Campbell

MN Knights of Columbus
Box 1492

Shakopee, MN 55379
612/445-1492

Pearl Antonovich, past President
G.0.V.S. Advisory Committee &
Minnesota Hospital Association Aux.
719 5th Ave. South

Virginia, MN 55792

218/741-6887

Doris Suprenant, President
MN Literacy Council

1240 E. 4th Ave.

Shakopee, MN 55379
612/296-6999

DeVelma Newman

NAACP, Minneapolis Branch
4129 2nd Ave. So.
Minneapolis, MN 55409
612/825-4201

Jerry Jenkins, President
League of Women Voters
555 Wabash

St. Paul, MN 55114
612/224-5445

Karen Fillenworth, President
Junior League of Duluth

416 St. Paul Ave.

Duluth, MN 55803
218/724-2151

E. Esbuit

MN Council on Alcohol Problems
1110 22nd Ave. No.

Mpls., MN 55411

612/521-7655

Paul Rimarck

Big Brothers, Inc.
404 South 8th St.
Minneapolis, MN 55404
612/340-7410

Gary Gustafson, President
St. Paul Jaycees

155 Endicott Arcade

St. Paul, MN 55101
612/835-7511

Louise Hoistad

MN Chruch Women United

2210 Midland Grove Rd, Apt. 102
St. Paul, MN 55113

612/633-5061

Marge Mandel, President

Greater Minneapolis Girl Scouts
2 Red Cedar Lane

Minneapolis, MN 55410
612/926-2938

Agnes Greene

MN Literacy Council
191 Edgewater Ave.

St. Paul, MN 55112

612/484-5970

Charles Gordon, Exec. Director
MN-WI B'nai B'rith Council

304 Gorham Bldg.

127 N. 7th St.

Minneapolis, MN 55403
612/336-0304

Lois DeSantis

League of Women Voters
555 Wabash

St. Paul, MN 55114
612/224-5445
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William Skolnick
B'nai B'rith

1815 Nevada
Minneapolis, MN 55426
612/544-3091

Marilyn Bryant

G.0.V.S. Advisory Committee
17819 Maple Hill Rd.
Wayzata, MN 55391
612/473-4808

Jane Clements

Junior League of St. Paul
1362 Lincoln

St. Paul, MN 55105
612/690-2927

Jackie Sinykin, President
Nat'l. Council of Jewish Women,
Minneapolis Section

6608 Scandia Rd.

Edina, MN 55435

612/941-1709

Jim Gilbert

YMCA, Minneapolis

30 South 9th St.
Minneapolis, MN 55402
612/332-2431

Mary Ann Erckenbrack
G.0.V.S. Advisory Committee
Rt. 1, Box 122-4

Wadena, MN 56482
612/933-6212

Arleen Wilsey
American Red Cross
St. Paul Chapter

100 S. Robert
St. Paul, MN 55107
612/291-6789

Dave Eston

MN Mental Health Association
4510 W. 77th St.

Edina, MN 55435

612/835-4282

Clare Schwartz, Dist. President
B'nai BYith

10311 So. Cedar Lake Rd, Apt. 308
Minnetonka, MN 55343

612 /544-3406

Ruth Edberg
Agricultural Extension
360 Coffey Hall
University of Minnesota
St. Paul, MN 55108
612/373-1245

Betty Heath, Chairman of Volunteers
MN-WI Division American Red Cross
100 So. Robert St.

St. Paul, MN 55107

612/439-2186

Wm. P. Thul

Minneapolis Optimist Club
6008 W. 105th
Bloomington, MN 55438
612/835-7100

Bob Munson

G.0.V.S. Advisory Committee &
Lutheran Social Service

2414 Park Ave.

Minneapolis, MN 55404
612/871-0221

Ronna Sherman

Nat'l Council of Jewish Women
St. Paul Section

1077 Overlook Rd.

St. Paul, MN 55118
612/454-7732

Kay O'Keefe
Archdiosean Council of Catholic Women
2146 E. 3rd St.

St. Paul, MN 55119
612/296-2735

Ginger Overbye

Junior League of St. Paul
1286 Sylvandale Rd.

St. Paul, MN 55118
612/457-2094

Jon Lange

Optimist International
2821 Crater Court
Burnsville, MN
612/845-4569

Pearl Mitchell

G.0.V.S. Advisory Committee

Altursa Club & Ramsey County Welfare
160 E. Kellogg Blvd.

612/298-4651
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Marie Jensen Jerry Searles, Department Commander
PTSA Military Order of the Purple Heart
Ellendale, MN 302 Veterans Service Bldg.
684-3257 20 West 12th St.

St. Paul, MN 55155

612/774-2528; 227-4456; 823-9854

Phyllis Acker Wayne L. Krefling

G.0.V.S. Advisory Committee Joint Religious Legis. Coalition
Information & Volunteer Center 122 W. Franklin, Rm. 215

913 3rd Ave. S.E. Minneapolis, MN 55404

Rochester, MN 55901 612/871-8026

507/289-3999

Dorothy Evers Eileen Bream
Church Women United Nat'l. Council of Jewish Women
122 West Franklin St. Paul Section
Minneapolis, MN 55404 1083 Overlook Rd.
St. Paul, MN 55118
612/454-2782

Buelah Swan Dala T. Hanson

NAACP American Heart Association
382 No. Avon 4701 W. 77th Street

St. Paul, MN Edina, MN 55435
612/227-1104 612/835-3300

Mike Green, President Joe Temali , Exec. Director
Big Brothers of St. Paul Big Brothers of St. Paul
711 Empire Bldg. 711 #mpire Bldg.

360 Robert St. 360 Robert St.

St. Paul, MN 55101 St. Paul, MN 55101
612/224-7651 612/224-7651

Inez Gugisberg Len Harkness

St. Paul Campfire Council 4-H

839 W. Iowa 475 Coffey Hall

St. Paul, MN 55117 University of Minnesota

612/489-7832 St. Paul, MN 55108
612/373-0848

Sue Carter Jane Dickman, President
Zonta Club Zonta Club

1565 St. Paul Ave. 2048 Morgan Ave.

St. Paul, MN 55116 St. Paul, MN 55116
612/340-7525 612/698-3112

Connie Skillingstad Helen Fleck
G.0.V.S. Advisory Committee G.0.V.S. Advisory Committee
& Hennepin County Welfare & Girl Scout Council of St. Croix Valley
Minneapolis Government Center 400 Wildwood
Minneapolis, MN 55415 White Bear Lake, MN 55110
612/348-8222 612/426-3869

Leo Konli Wally Conhaim

Mpls. Urban League Junior League of Minneapolis
1121 - 12th Ave. No. 2722 Irving Ave. So.
Minneapolis, MN 55411 Minneapolis, MN 55408
612/377-0011 612/837-1620
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Ms. Bernie Klein Carol Way

YWCA - Minneapolis Am. Association of University Women
1130 Nicollet Ave. Box 54-A, Rt. 5

Minneapolis, MN 55403 Mankato, MN 56001

612/332-0501 507/625-1738

Chris Dunham Elaine Killen, President

5909 29th Place North Lawyers Wives of Minnesota

Minneapolis, MN 55422 3432 E. 2nd Street

612/544-1428 Duluth, MN 55803
218/728-3523

LeClair Lambert Paula Beugen

St. Paul Urban League G.0.V.S. Advisory Committee &

401 Selby Robbinsdale Area Schools

St. Paul, MN 55102 4148 Winnetka

612/224-5771 Robbinsdale, MN 55427
612/533-2781 ext. 273

Harriet Holden, Chariman of Volunteer Carolyn Brusseau, President
Ameridan Red Cross— NW Division Junior League of St. Paul
11 Dell Place 728 E. Belmont Lane
Minneapolis, MN 55403 St., Paul, MN 55117
612/876-7171 612/774-7381

Betty Marquardt Randell G. Edmond
Campfire Council Mpls. Urban League
YWCA - St. Paul 1121 12th Ave. No.

65 E. Kellogg Blvd. Minneapolis, MN 55411
St. Paul, MN 55101 612/377-0011
612/227-8077

R. Paul Marvin LaVern Cruzen, President

MN Lung Association American Legion Auxiliary
Agricultural Education Division State Veterans Service Bldg.
University of Minnesota St. Paul, MN 55155

130 Classroom Office Bldg. 612/294-7634

St. Paul, MN 55108

612/373-1020

G. Jenson Glove Cindy Foster

Mpls. Urban League Junior League of Minneapolis

1121 12th Ave. No. YWCA

Minneapolis, MN 55411 1130 Nicollet Ave.

612/377-0011 Minneapolis, MN 55403
612/473-2240

Lorraine Otto Sen. Emily Anne Staples
Minn. PTSA 1640 Zanthus Lane
Owatonna, MN Plymouth, MN 55391
507/451-8340 612/473-9120

James Shelton Elmer Childress

St. Paul Urban League Mpls. Urban League
401 Selby 1121 12th Ave. No.
St. Paul, MN 55102 Minneapolis, MN 55411
612/298-5895 612/377-0011
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Jane Lilja, President
YWCA - St. Paul

75 North Griggs

St. Paul, MN 55104

Bette Svendsen
Nat'l. School Volunteer
Program, Inc &
St. Paul School District
Baker School
821 Raymond Ave.
St. Paul, MN 55114
612/645-7079

Dave Flotten

G.0.V.S. Advisory Committee &
Dept. of Corrections

Metropolitan Training Center
Box L

Circle Pines, MN 55014
612/786-2800

Vi Culp

MN State Medical Association Aux.

1630 Northwood Drive, N.E.
Rochester, MN 55901

507/289-4351

Lowell Larson, Exec. Vice Pres.
MN Jaycees

8800 Highway 7, Suite 301
Minneapolis, MN 55426
612/933-6212

Carol Truesdell

G.0.V.S. Advisory Committee
9 Woodland Road
Minneapolis, MN 55424
612/927-6874

Dawn Schwingler

G.0.V.S. Advisory Committee
305 Bailey Hall

University of Minnesota
Minneapolis, MN 55108
612/376-7918

Tracy Whitehead

Junior League of Minneapolis
1220 Lyman Ave.

Wayzata, MN 55391
612/473-1631

Elsie Gulbranson, President
Minnesota PTSA

624 2nd St.

Proctor, MN 55810
218/624-5563

Vern Lake

G.0.V.S. Advisory Committee &
Dept. of Public Welfare
Centennial Bldg.

St. Paul, MN 55155
612/296-2735




GOVERNOR'S OFFICE OF VOLUNTEER SERVICES
Description of Task Forces

The Governor's Office of Volunteer Services (G.0.V.S.) is establishing four Task
Forces to work on specific projects. We would like to have representatives of
community volunteer programs serving on these task forces, as well as members of
the G.0.V.S. Advisory Committee. Following is a listing of the four task forces,
the purpose, duration of activity, etc.

Meetings will be held in the metropolitan area and G.0.V.S. is unable to reimburse
travel expenses. Each task force will be limited to 8 members. If you or another
member of your organization would like to serve on one of the task forces, please
complete the attached form and return it by February 10, 1977, to:

Governor's Office of Volunteer Services

130 State Capitol

St. Paul, MN 55155

G.0.V.S. Planning for Volunteer Week Coordination

Purpose: To plan for, implement, and evaluate G.0.V.S. activities for
statewide promotion, publicity and coordination of Volunteer
Week (April 24-30, 1977); and Youth Volunteer Recognition Day
and to make recommendations for 1978 activities.

Meetings: First meeting February 17, 1977, and bi-monthly thréugh May,
or longer if needed.

State Convention on Volunteerism
Purpose: To investigate the feasibility of G.0.V.S. convening a state

convention on volunteerism, as a follow-up to the National
Congress on Volunteerism & Citizenship, 1976, and to plan
for such a convention, if appropriate,

Meetings: First meeting March 1, 1977, with additional meetings scheduled
as needed.

G.0.V.S. Advisory Committee Structure and Criteria

Purpose: To develop recommendations for future structure o: the G.0.V.S.
Advisory Committee and criteria for future replacement of com-
mittee members.

Meetings: First meeting March 2, 1977, 3 or 4 additional meetings to be
scheduled during March and April.

Planning for G.0.V.S. Newsletter

Purpose: To formulate content, format, and editorial policy (policies)
of the newsletter and to assist in developing lists of potential
articles and lists of potential authors. To determine policy
on distribution of newsletter.,

Meetings: First meeting Feb. 22, 1977, with additional meetings as needed.

Task Force Sign-Up

I wish to serve on the G.0.V.S. Task Force on

NAME
ORGANIZATION
ADDRESS
PHONE




JUNIOR LEAGUE OF MINNEAPOLIS, INC.
1130 NICOLLET AVENUE
MINNEAPOLIS, MINNESOTA 55403

(612) 333-8808

August 2, 1978

Helen Borg, President

Minnesota League of Women Voters
P.0. Box 5

Mound, Minnesota 55364

Dear Helene,

I am looking forward to meeting with you on August 9 and I wish to thank
you for agreeing to share some of the ways your organization has addressed
itself to the trend that more women are entering or returning to full or part-
time employment.

The Minneapolis Junior League has found that as women are increasingly
playing multiple roles, the organization has had to adjust its program and
structure. We are interested in sharing with our membership the ways in which
other women's groups are reacting to the same trends. We also feel it of value
to increase our membership's awareness of other major volunteer organizations
in the community.

I would appreciate very much your consideration of the following questions
for our discussion at that time:

What is the size and make-up of your organization?
What percentage would you consider active?

Has the trend of more women returning to employment posed any
concerns for your organization?

Have you made any structural changes in your organization to
accomodate the trend?

Have you had to adjust your placement opportunities to accomodate
or attract the working woman?

Are you doing anything to promote the cause of release time from
businesses and corporations to allow time for volunteer work?




Helen Borg August 2, 1978

I would appreciate also if you could bring along any general literature
on the history and programs of your organization.

Again, I look forward to meeting with you on August 10. Directions to
my house are enclosed.

Singerely,

(j /

B/
"Zéfz:/ 7«2{/3{156' '
Helen Bradford
Leaguer Editor

Enclosure




The Leaguer

HELEN BRADFORD
3750 Northome Road ® Wayzata, MN 55391 e 475-1579

Directions: From Mound, take Highway 7
East to Vine Hill Road which becomes
Minnetonka Blvd. Follow Minnetonka
Blvd. to intersection at Tony's Mobil
Station. Turn left and continue under
large stone arch. This is Northome Rd.
Continue on Northome Rd. through white
fence marked Northome to yellow house
on right. Street number is on mailbox.
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Thursday, May 25, 1978
12:30 p-m. to 10:00 p.m.
Holiday Inn St. Paul -
State Capitol

161 St. Anthony, St. Paul
$7.50 (Dinner included)

$4.00 (Workshops ONLY)

Sponsored by

GOVERNOR'S OFFICE OF VOLUNTEER
SERVICES

in conjunction with
METRO REGION
MINNESOTA ASSOCIATION

of
VOLUNTEER DIRECTORS




PURPOSE
*70 provide a meaningful learning opportun-
ity that would be relevant and attractive
to volunteers as well as leaders of

volunteers.

*70 increase the visibility of volunteerism
within the metro area, thereby stimulating
both volunteer motivation and recognition.

*T0 raise the level of awareness of services
available to the volunteer community
through the Governor's Office of Volunteer
Services and Minnesota Association of
Volunteer Directors.

The planning committee for this workshop
includes both volunteers and volunteer
directors from all parts of the region,
representing widely diverse volunteer
programs.

REGISTRATION
The registration fee is $7.50 which includes
dinner, coffee and materials. Registration

for workshops only, without dinner, is $4.00.

Registration is limited to 300 registrants.
Return the attached registration form, with
your check, no later than May 19, 1978.

Please check the number of workshop sessions
you plan to attend and indicate the topics
you prefer.

LOCATION
Holiday Inn - State Capitol
St. Anthony and Rice, St. Paul
Marion Street Exit from I-94

FOR FURTHER INFORMATION CONTACT:
Governor's Office of Volunteer Services
130 State Capitol
st. Paul, MN 55155

612/296-4731

or

Paula Beugen, Facilitator of Volunteers
Independent School District #281

612/533-2781, ext. 273

WORKSHOP TOPICS

Your Time Is Worth Something! Academic
and employment credit for volunteer
experience.

3R's of Volunteering Rights,
Responsibilities, Rationale.

Who Cares? We Do! A rap session designed
to share ideas and solutions by use of

resource consultants and mutual assistance.

Volunteering-Growing Through Motivation,
8kill, and Satisfaction. Discussion based
on movie "Pack Your Own Chute".

Volunteerism Is A Serious BUSINESS! Use of
Personnel Management Skills for volunteer
leaders and directors.

Insurance-What Is The Answer? Problems

and implications of all types of liability.

Volunteers As Agents of Change. Discussion
of the change process and of examples of
significant change brought about by
volunteers.

WORKSHOP SCHEDULE

12:30- 7:00 pm REGISTRATION

I. 1:00~- A D

Tah 2=30= 8 B = D ¥

4:00- A € E G

5:30= Dinner: Keynote Speaker
Mary Ziegenhagen, Editorial

Staff, Mpls., Star

IV, Jel15-,8330 B C ¥

V. 8:45-10:00 A E G

*A limited amount of display space will be
available on a first come, first served
basis. Call Connie Skillingstad: 348-8222.
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REGISTRATION FORM

Volunteer

Organization

Address

C D B

B

IV

D E &

A

WORKSHOP SESSTIONS - Indicate sessions attending and preferred topics.
I

Enclosed is

Return, with Registration fee, by May 19, 1978, to:

Governor's Office of Volunteer Services

130 State Capitol

$7.50 Dinner and Workshops

$4.00 Workshops Only

Minnesota 55155

Paul,

8t
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