
". 

I , 

[~ 

Rer.rrin to your conver.ation la.t night 

about ,at rton Lake Hot 1 plan.: 

I spoke to r. ~ hon this morning and 

he advi ••• provision 18 bainy' made tor kod~k daril . 

roo in the baa menta 

lr. oKahon advia.. the Chioago arobi teet 

you had i..n 1, Albert Piok and ~ompany, 208 - 224 

• Rannclph Street. 11 aya he think:~ he . knows the 

Viae Pre.ident of this Company. had t~gurad on ~1ng 

to Chlca~o ridar ni ht or this eak, and if it et. 

with your approval he had in ind dropplni in to s •• 

the Pick Company and he could leay. with the proposed 

kitohen nrl din~ng roo. plan. in order to obtain their 

comment., criticisms nd sugge8tion • 

Mr. ~O hon will be ~l d to, know if the 

above eet. with your approv 1. 

H. • Kask. 

April 27, 1926. .. 

7 11 (. , 



' . 

r . . !L . 

ear 11': 

etsold, 

cretary. 

t . Paul. prl1 21, 192 • 

I owen you ere ith, in duplicate, 

eaorandum ot esoaiation nd Article. ot Association 

of the 0 a ian ock1e ~otel ompany. to be organized 

in the provinc of Alberta . 

T e emo ran dum nd tbe Article should 

e 1 ea by t Ie t bre persona, and e 0 81 na.ture 

houia be wltn sed. ore tha.n tbr e may :the 

l' j but t 8ufficient. After eac 

houl Dro er column the bel' of 

r suosol'lbed 1e nUll er • ould be written 

ut inaie d f 

b 

t 

• 0 

e8. The firat director 

rltlng 1 the eub.ol'lber , 

deteraln tlon the ubscr bel' the lelT 

e t d r ctCl' • 

Please n te t at In both of the apere 

&l' lank: to be tilled in t e of c ital, 

r of ud he ar value of eaob hare . 

call ,our at ention to th roy1 lon 

1 Article "'2 
" 

y whie t dil'eo ors ca • 8 reao-
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r . • • tOd--- • 7- &. • 

y lti b 

c n d c 11 ee -

in f r etor • 

n t e c10 ed x cu d 

ret} n on r furt er • he 

ot .• 0 r Ollr file . 

t r1 t r e t-

orn y t , or er 10 ea 

be r d office or he 

he co truct10n of he 

red if cb he botel 

1 If. 

be il1 f 111 be b on id-

e 1 r o f r c 1 

2,150 r 1 of h 

tru 
" 
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• I' HarEL OOllPA;NY 

St . Paul , Minn., April 27 , 1926 

l:r . ~.D. Mahon : 

Referring to the oopies of plans of the mw hotel wbich Ur . 
11 had you send to Mr. Be ok • Mr . B1nder and myself , with request for 

sugge st ions . 
. 

At first ! . tho ght it might be well to oonsolidate all the 
suggestions into one . On second thought I think the best way is to let 
eaoh one express his' own ind! vidual ~. (leas t from whioh you c Ollld t ake the 
various points that seemed praotioable and adVisable . I submit the f01-
l qw1ng fOr consideration: 

The general ground floor lay- out appears 'to me to be a very 
attractive one . It apparently has been designed with a vjD to giving 
as muoh light and air as possible in all departments . 

LOBBY - As a guest enters the lOi)by ! think it well to have /r. / 
a lain vie of the olerk ' s desk . At the same time allow sufficiont t/. 
space so a line can be formed when large parties arrive . It ia advisable \ 
for traffic to work to the right . Our present Glaoier Park Hotel is good 
in this r speet . ~ 

Would suggest one stairway instead of two , eliminati 
in t~ right hand corne:r as you enter the building . -- , 

the one /) 
J 

First thino on right as you enter to be the bell boys I bench , {; 
so they have a view of guests approaching . 

liext would come the head porter ' ~ desk. I A-

Next to this . clerk end assistant olerk ' a desk faCing bothl J/ 
ys I)f the lobby, commanding full vi J!. of all ~rts of the lobby. r----

. - ~-. 
Nex t , the cashier ' s cage with space for tw win- we , s a largo ~ 

orowd9 can be c~ ok aut rapidly. fw..-.l· ~ ttt r .....,.,... 
. Next , the estern Union telegraph stand with phone booth 00 6Z 

telegraph girl can re~8t messages without publio hearing h~r. 

liext , two lo~ distance telephone booths and a houae phone booth 
. these in plain signt of the switoh- board operator . ~ 

Next to th1s , a small room for Manager ' s office . f 
Back of 01 erk ' s desk t a small room for aud1 t 

who ohecks the oage cashiers , the room ' raok. etc. ! 
cashier 



• 

~. D. ~OMahon. :2. 
Ad~o1ll1ng his room ani direotly ~ of onshier ' s osge should 

be a fireproof vault . I reoommend buIlding this in at the tIme . as it 
will result in greatly reduced insurance rate ; this vault large enough to 
contain the safety depoei t safe and the cashier ' s money safe . -

TRANSPmTATIOn DESK - Transportation and Information desk 10-
oated to the left of, the entranoe on entering , immediately in front of 7 
the spaoe aSSigned for check room and the transportatIon oonference room. 
There is ample space here :for a d sk to take care of Go ernment regj,stra­
tlon, information. antos . saddle hors trips and pullman offioe . 

The present plan I note prOVides for' transportation desk in tho 
dentel' of the lobby. El th r plaoe 18 all right , but I think from the 
arohiteotural standpOint it wUl look better over against the \1all . When 
l arge parties arrive it is neoessary to utIli. cansideratle of the floor 
space to pU'\i ba _' e Oll until guests are roomed . Tbe best loeation 
to set the baggage own 1s about too location o~ the -rar.aaportation desk 
shown. in the pl'tlsent plan. 1]1."- ~ It4 ~ ~ ~i 

It aDd be advisablo if possible to havo a room where outgo­
ing baggage oan be put until pasaengars depar . t both Glnoior,Park and 
lJany Glaoier Hotels outgoing baggage is plaoed on tIle lobby floor. Some­
times this baggage remains tIl re all day. Fossibly you would vdsh to 0 
oonsider oom to balance up the spaoe on .tlB opposite side of the / 
oheo oom,' that mud have a door leading to it from the lobby and also 
side door lead1Il8 inmediately to the front poroh whe1"o tho bagga.ge c auld I 
be loa. ed on to buses quiokly. !'h1SL-,is onl.y a. cuggestion. SiTJilar room 
might be found in so othe r location tha.t wou:ld answer the purpose just 
as well. 

At least two rillking fountains should be provided at conven­
ient pOints in the l obby. one prefora.b1y near the entranoe.~illl ? 

Provision for io b~ for b 11 be c should be made . Possibly 
this could be put under the stair ay. tJ l I 

Above suggestions are madE) 11th a 'Vie t m aping a II of the 
working sp9.oe on the one side of the build1ng . I have marked up tho 
plan in line with the above . 

. SECOIID FLOOR OJ? THE LOBBY' - The only suggestion 'on this floor 
is tlnt s oe for servioe olosets be rov1ded for storage of linen , mo~ /~ 
brooms , po a an oleaD.1ng mate a . hie oould probably be worked int, /V 
by utilizing some of the space for the bath rooms . The olosets do not 
have to be large am about two on this floor woul d be ample . 

!HE DOronTORY PLAN I like very much . The SIli tes with the 
sitting room between are a good feature . 

I think it advisable to oonsider mak all rooms with bath, 
where the regular bath room leaves a space in the form of an aloove . I 
think the Company will find it a profitable , investment to utalize this 



T. D. 

spaoe f or abo, r bath and toilet " OUr business a. t Glao1e r Pam and ' rany 
Glaoier Hotels has shown that e could use more rooms with bath if we 
bad t tem. 

I ,like the size of tho DINlriG ROO 1. This 1s the same eiz of 
the room at Many Glaoier a.nd is , in my opinion, bout thq right size to 

1e up to six hundred peopl oomfortably. 

KITOHEN - The kitohen a1'rangeroont is sanething hioh is wortht 
of a good deal of thought . While s~ee 1s an important faOoor , ~let is 
more important is a proper arrangement of apparatus . The prinoiPl of a 
kitohen arrangement i wi th a view to haviIlg the traffic move through in 
regular order anI avoid as muoh oros 1k as po sible, also arranging 
apparatus to seve oooks and workers a~ man1 steps as possible . 

!lfue lay-out is reelly more 1mpor~ant th,rm t M aotual maount of 
spaoe . In tho plan submitted I would reoommend t aking off about fourteen 
(14) feat of the ho11' 1 o dining room, adding it on to the other 1ng to 
provide a storeroom. A help ' s ning room . proximately 4Ox40 should be 
l a rge . enough. 

Starting 1th the aitress hen she takes an ordor in the dining 
room, w will briefly folloVI hor throngh tho various operations through too 
ldt()hen : 

Ooming through the right rom door sh tUl'IlB to the right , goes 
over'to th9 d1 h-war rs . gets ' suoh dishes ao ore ueoessary. sets ber tray 
on the waitress assembly table , whloh is ireotly in :tront of the cooks f 

ark table, gives hor ordeJ. to the oookS for the SOllp, fish , meats am 
vegetables , assembles these on her tray. saes on to the left and out the 
left hand pissage to the dining room. 

Whon guest is throu.gh with tb9 soup and meat oourse , dishes are 
remove d and either itre s or bus boy takes c01led di shes out . Silver 
and glasses aro sepirated from other dishes ~J eforo reaohing the kitohen. 
Therefor • the first thing to be dropped is the silver and glass at the 
right hand side ill the silver and glass wcahi-Jg room. ' 

Next to the right should come the dish- washing appara.tus . The 
most important part of the di sh- washing apace is the BGrap1ng table . This 
must r..nve a large oopaCllty. as soiled dishes come out faster than they can 
be ptl. t thrDugh the maohine . Surplus , left over food . must be soraped into 
the garbage p::l.ils , disM aorted int 0 variotls sizes and kinds and placed 1n 
piles oonvenient 'here the machine operator oan readily reaoh them and load 
them into the baskets of tm dish-washing maobine . 

Ole.3ll dishes <lOLl out at the other end where they are e orted , 
piled ani frOm there oarried to the various dish storage and dish- warmers . 

Raving disposed of soUed diahes, waitress goes over t ,o the 
pantry where saladS , desserts and beverages are handled ani oomplete the 
guestls order . AS t:&De bake shop and the pantry have a great deal in oommon 
it is well to have them i n olose proximity to each othor. 



T. D. a!mh~n. #4. 

Another important feature is good and ' sufficient oold stor ge ~ 
apace . his is espeoially true of our situation, as we are not in olose 
proximit y to rna rke 'Irs . 

The meat refrigerator should be entirely separate from the ("'" 
others . Moat is very susoeptible tq ohanges in temperature . The less the 
boxis are open the better the meat would keep. 

I have indioated on the plan two separate boxes . one for the 
meats . another for vegetables . fruit . milk. cream. butter. eta. The but ­
oher ' s space should be oonvenient to the meat box . 

OOOKS ' ORKING SP~CE - The range should be centrally located 
but at the rear of the kitohen. 

To the right aomes the s O11p stock kettles , the steam oooker, 
the potato and vegetable masher . 

To the left of the ra:cge . the fuel or wood box. 

Dl re ctly in front of the range comes the OOQk ' ' work table and 
steam table . with sui table racks overhead fa: holding pans and oooking 
apparatus . ' 

The range sho~d have a hood over it and an e~ust fan to take 
off vapors and o&ors . 

To the left of the range oooks ' sIBoe would oome the bake 
shop. In the bake shop I sugge,ttwo bake ovens of wlBt is known as the 
"sand oven" or sheet iron type . These are very light in oonstruotion. It 
is advisable to have two . as ovens require different temperatures for bread 
and rolls than they do for pies and oakes . therefore the pie and oake maker 
does not have to wa! t until she oan get the oven wren the bread-baker has 
it' fill ed with bread and rolls . In other words two smaller ovens are bet-
te~ than one large OYen. 

The bake shop should be equipped with a dOllgb kne der. a tht'ee­
speed mixer, bread proofer, refrigerator. sink and work tables , . 

Opposi to the bake shop oomes the pantry. This is equ1:ppe d wi th 
sink. refri rator , work tables and a long counter . Spaoe under the oount­
er smUld be used for an ioebox to ohill disMS ; also contains the ioebox 
for milk and oream storage . box for ice oream. 

At the right hand end oome the ooffee urns . oake griddle ani 
toasters . Ooffee urns are so looated that waitresses draw their own ooffee 
and make their own tea . The pantry girl bakes the oakes and nnkes the 
toast . 

Spaoe is also provided at the other end of the pantry for putting 
up lunohes . 



.. , 

I note that spao n tlie passage- way shows an offioe :for the 
abef end a oloset about s:lx fa :t square for linen. J! ' hese spaoes 
are essential . In the oenter 01 the twelv foot :{nssagewa.y I would suggest 
a a ounter with sUi table space for extra clean linen. and on top of this 
counter s:plce :for olean glasses and sUver. 

I have marked up the plan in accordanoe with the above . 

~his would gi~e a ki tohen that w'ould take care of any normal <) 
crowd and coull , if' ne oessary. feed seven or eight hundred people without 
any diffioulty. '" 

The following are a few points that I have made memorand~s of 
at different times the past fe years :. 

~~:!!..~~~:;.....I~~8 in sui table location ? 
it can be well loCked up. ( 

Men ' s wash room and to~let . Usually the best plaoe for this is ? 
in the basement . 

Ladies · room either- on first or seoond floor . "7 

It is ~ell to have a good siz room directly off the lobby toot h "71 
oan be use'd on oooasions fo r ' oonventions or for large danoes , leotures , I't 
holding moving picture shows , etc , 

1 Soft oDd floors are very diffiou1t to keep in shap~. auld con-
I' sider using hard ood or, linoleum for heavy tra:ffio . 

Steam heat sh ould be se piped tho. t heat oan be out off by fio ora I 
as well as by seotions . ~his ambles us to open up a floor at a. time and. 
olose down the same way. ' 

E1eotrio power for simplicity and eoonomy. use direQt current ./ 
three wire system. ~his gives 110 volts for lights. 280 volts for motors . 

Uedioal dispensary. This room should not bvJ,ooated where po ,ople 
see it on th~lr way to the dining room. ~ 

Fire prote ot ion. All fire hose to be housed ins l4e of cabinets 
With glass front to prevent being tampered with. 'ire ladders , long enough v 
to reaoh the highest windOws . these" to be put in a permanent pJ.a.oe and laid 
flat , otherwise they warp . 

~tomatio sprinkler in elevator sba:fts , clothes abates . storage vi - . olosets , ete. . , 

Room arrangements . All rooms to be twfn bedded. Wall plugs 7 
should be provided for flat irons and ourling irons . Nearly all women oarry 
them with them now da • I 



T. D. MCMahon, #6 . 

If loan be of fnrther assistanoe , ' please let me know. I 
am att aohing the plans whioh I have marked up, hereto. 

Trusting the re may be something in t:m above that wi ll' be 
of Value , and assuring you of my desire to o'ooperate in every way, I 
am 

H. A. Noble 

HAN: 0 
Eno . ' ~ 
00 Mr,. L. W. Bill 

Mr. W. P.Xemey 



/ 
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St . ) ul . ' inn so a . ril 28 , 1~26. 

r . • L. Countryman . 

Vice r oident & General Counsel . 

De r iT : 

I ckno ledg rocei t of yo~r of the 27th son in me 

Memorandum of s c in t ion of C nadian Hoc kia Ho tel Como tly and 

Artiole of A aoc i tion of Cana ian .ockieo Ho tel COIll!) Y . to bo 

or" n i zein t h . ovince of Albert • 

It seems to me th t b or th e 0 n be f111ed in 1 t 

mu t bo scert ine hether 0.11 th Dir otor .can roside out ide 

of Cana or hather some InU t be raid nts of lberta. The Bame 

8. li to the of 100'l:'s to e elected . 

If some t arney ' s offioe in Albort is to b doai n ted 

8 tho re iaterad office of the Com lany ill h V(] to kee A. 

coPY of the minpt book thora , or c tn the original be held in st . 

ul? 

The nap r you serit m make no ntton of any nnu 1 

eetin 'of sharehold re t nor r quirements s to notic or hether 

notlce can be sived. but reter 0 re ulations cont ine in The 

Com)anies ct . ~ In emuch a I not familir ith th 1 a of 

Ibert 111 it be posalbl to ocure copy nd nd aa e to me 

so th t I may h v so ethln' to 0 on in handling the corporate 

record of the ne com any? 

The only immedi te qUf. tion in mind . in order to 



I . r. Countryman. -2- 1 ~8 . 1926 • 

return the nawrs to you , 1e heth r the subscribers for stock , 

and ub,equently th Direotors . can be residonts of th. Uni ted 

st tea, orhether they must braid nts of the Province of 

Albert • 

r . 
r . 

Ur I 

Hl11/ 
Budd 

acHeil1 

Very truly yours , 
. gned 

) 
.... I f1Z0LO 

Secretary . 
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GLA CIER FA RK HOTEL COMPANY 

St. Paul . Minn •• April 28 , 1926 

Mr •. T. D. McMahon : 

. I would suggest that the room olerk's desk be so located tha.t 
he "ould have fUll view of the, stairs leading to the I100r above , and the 
front entrance to the lobby. ~his is also quite necessary for the night 
clerk as he is tooie alone and should bo a.ble to see the front door at all 
times . ~his is impossible for h1m to do at the Glaoier Park Hotel . 

If the sta1rway to the right as you enter the lobby could be 
dispensed i th t hi porter couJ.d be stationed at the right as you enter alii 
the bell boya ' station also put in that corner . I believe that ohA stair-
way ~d be su:::cien~ . -i yJJ.. ~ -=------

'~. I believe a good arrangeroont would be to ha.ve the :t~m alerk ' s 
desk Where the a: register . Themail or key ole rk 
coul work around the corner or bend in the counter , and when one of the 
clerks was absent the one remaining oould work from either side . 

~ cashier ' s desk , telegraPh and telephQne stations could fol­
low a.s shown in the plans. 

p,-:- I believe the t the Manager IS of:fioo should be plaoed so that .., I thore ~ be a e t it f ithe ~ lobby. There are quite 
a few guests ask to soe the Manager and it09S not look very well to be 
obliged to take them baok of the desk and ass the oashie~s, telephone 
oporators, eta., as is the case in the Gl aier Park Hotel . 

I I believe the trans portation sk woUld wolt: better located in( 
front of the cheok room S.hQ\v.n in the pl ns . Tho Gover. nment reglstratio 
desk coUld possibly be po.t there also . I think this s/rrsD6ement would 
lIB toh up better wi th tho desks on the other slde of the l obby entrance . 

There shOuld be proviSion de for bell ~ r service station 
whero they t ake os~ of wat~r pita S t ioe . etc .~/~ 

It is also quite importa t that vvo work out BOlM plsn for the 
y handling of 0 ge so t~at it does not beoome 00 e t.h in-

oomlng baggage . III the Gla01a ra 0 a . Q OU go nB aggnge is plaoed 
/"On e Oor next to the transportation desk, and it is so heavy that at 

times it extends nearly half wa.y across the lobby. It would be · a good 
idea, I believe . if a room co~d be built for this purpose on the right 
side of the ent ranee. s 1m1 r to the one used as - aha ok om on t m other 

side. ~ afr I~ ~ r- e~ fr. ~ ~ 
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f. D. MoMahon, #2. 

The sooial room on the :fl.oo:r abQ.ya e lobby 1s fine for oon-
ventions, moving piotures, lectures , etc. r is also intended for 
dancing I believe it is just about asi oesfblo to get people to go up-
stat rs to dance as it is to get thom go downstai rs t as in t be case of 
the Glaoier Park .Hotel . . 

I beliove tho dancing room 
theaoda fountain and ~ 'sho e combine wit it. If not in the 
saDIe room, in one nearby. The percentage of our guesto at Glaoier Park 
Rotel who danoe is small . :fhose arriVing on evening trains are usually 
tired, and as most of t ham expect to oontinue and travel the follow:J,.ng 
morning , they retire early, and as they do not remain long they are more 
taken up 'Vi th sight- seeing than they are with danoing. I notice that 
most of our guests go dom the stai rway and look at our dance room, but 
do not dance or remain very long. It is not because the room is not in­
vi t1ng beoause' a great many people compli.rmnt us on its appearance . In 
other words our people go to bed earl~ and onr lobby is usually dasel·ted. 
a.t 10:30 P.M. 

I think we should have a public bath on eaoh floor for both "? 
men and women With the exoeption of the floor above the lobby. ( 

If the linen room on the plans of the- kitchen is intended for 
kitQhen linen, there is no necessity of it , ' n9r is there any necessity ~ 
of ~ 9- efts off e tn .,.. the k1 toben. However, there should be prOVision ( 
nndEV""fo r a saward S o:t:flce t should the OODlI8llY employ one . This 13 onld ( 
be in c eotlon"Wi h - tile storeroom. . 

The coffee urns shouJ.d be 'Plaoed in the fruit and salad pantry 
in t e entranoe leading into the d1n1ngroom. 

The aU vel' and glass pantry and diswashing station should be ., 
reversed. -- ~ -=--

I do not see where you have made e.rrs ar:rsIl6ement for the .house ­
keeper 's linen room. ~h1s shOuld b.9 in the position of .the house where ~ J. 
the greater number of rooms are. all.d there shOUld be a l1.nen clnlte le!SL- (, 
1ng from the upper floor to tbl lower floor am this chUte- shouid be 
located as near the linen room &8 possible. It would not then be necessary 
tooarry the soiled linen from each floor . I belleve there is one in the 
Many Glaoier Hotel. 

The spa.cing af these different departments' in tba kit'chen had 
better be taken up la. tar on. As 1!r. rioble, ~r . 'Binder and myself have 
gone over these p~ans together , I probably am eover1ng a portion of the 
.same suggestions . 

H. ~ . Beok 

HVIB :EMO 
00 :Mr. L. Vi . H111 v 
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A writing room on lobb~loor is very ~onVenient to guests , 

and if possible near newa stand . People neglect sending post cards , 
souvenirs . when writing room is not close by. ~ 

If social room is for danoing there would be a oontinual 
noise 8.l1d oonfusion oauaeCt--hy parties traveling baok and ' forth from 
Grill , as no doubt after a dano9 they will want refreshments . I think 
the Grill shoUld be large ~noUg or danoing and serving refreshments . 
Danoing in social room ~l also 08 e oomplaints from tourists who aro 
weary and retire ear~ . 

Eaoh hall should have a maid ' s service oloset large enough 
-It to hold a reocptlole for puper and refuse ; also a sink for oleaning 

OUS idors . eto. 
~ 

When publio baths are in the toilet rooms with only a smaJ.l 7 
psrtlt~on between the toilet and tubs ventilation is a neoessity . One 
window is not suffioient to properly ventIlate . Th1s is qui te a problem ; 
at ¥anY Glaoier and has caused muoh oOJl'lllent . 

Eaoh un1 t should have to lets and m;blio aths on eaoh floor . / 
Critioisms are frequent where gue-ata are reqUired to go to another fioor 
or a great distanoe . /p 

, soda fountain in kitchen should be i~r!ll an4 this opeoe used 
as part of tho fruit pantry oontaining ooffee urns . Coffee is usually 
made by the fru1 t pantry and sho\1ld be in that department. 

~he linen room next to ohef's desk oould be utilized for 
another purpose . I find where sO'iled linen is kept near the kitcmn , 
waitresses, kitohen help and suoh. find it convenient to use same for 
most everything, su.ch as wiping trays , W"lping up ~loors t thereby stain­
ing and ruining the linen. The linen oan be kept in the d1n1ng- r£om in 
hampers and sent to the laundry or linen room after eaoh meal . V-' 

/ 

Eaoh uni t should have 1 ts linen chute , making it convenient / 
for housemen to get the soiled linen, thereby s ving time and labor . ~ 

In the k'.tomn the silver am gla.ss pantry can be combined 
and should oooupy the space assigned to diehwashing. Bus boys ooming 
from dining room shoul c1 fi rat take ail vel" and glasses from their trays 
and then move on to the dlahwashing department 

A The linen room should be centrally looated ~ oo,nvenient to the . < frei he , so that linen hampers from laundry can be handled 
wi thout U1lIle oessary trucking through balls and up and down stairways . 
Should also be looated so that wren enlarging beoolms neoessary it \'lould 
still be near center with the future annex complete . 

A. J. Binder 
AJB :E 0 ~ 
CO Ur . L. 'I . Hill 
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GLAOIER PARK' HOTEL . COMPANY' 

st . Paul , Minn., April 28 , 1926 

Mr . T. D. oMahon: 

The entranoe to lO~bY(where tourists gather a iting their 
oonveyanoe , should be sheltored and lnve suffioient room to discharge 
and take tourists in a proteoted plooe . In unloading baggage from . 
the buses and with only a limited nunmer of boys , and porter, on h~n t 
baggage should be proteoted as muoh as possible from bad weather .VA;;, 
example of this oan be had a t lJany Glacier whe re the spaoe is smll 
and unpl'O teoted. 

On entering the lobby \7ouJ.d suggest the Gove1"nrrent registra­
tion desk not be part of the olerk ' s desk or room deak, as no d~ubt 
this ill oausa oonfusion in registering for rooms .v-Thls w~ enable 
the clerical force to have a full view of the entire lobby,~tairway ,~ 
etc., whioh is very essential .~ 

The omak room would be to its best ad"O'antage near the lobby 
ent~noe with the porter ' s deSk nearby. However, the porter ' s desk may 
be more convenient for our g~ests in the transportation, desk . Usuall~ 
after the guest completes his business ith the transportation clerks , 
his next request will be for the porter, giving instructions as to 
baggage goi~ out or being cheQked while~ a trip, so if the desk is 
nearby it is adding to his convenience. 

The aheok room facilities should be/ arge , with 0 oe for 
loOking ~adies ' hats , coata , oostly garments( cheCked for tourists ho 
are on the trail makil'!g trips through the Park varying from two to ten 
days . This reqUires oonsiderable spaoe . ~ oUld suggost the cheok room 
being plaoed opposite its present location, and transportation desk 
moved from oenter of lobby to the pr sent cheok room 'smce . 

The present transportation desk obstructs 'the view one may 
obtain from either end of lobby. 

/... The Mnnagt;)r ' s office should be easily aocessible from tm . 
lobby. ImIW guests , if they can find prominent ao<less to t is office , 
will often visit ani offer suggestions , oritioisms, etc., Which I think 
otherwise are overlooked. ' ./ 

Bell boys should have sepe.mte serVice station for ioe , etc. 
near staiy so that when on oalls for such servioe t y cnn deliver 
wi thout making lengthy trips through lobby. 
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PIANOS AND PLAYER PIANOS 
VICTROLAS AND RECORDS 

Mr. L. \V. Hill, 

;5-1 £-

OFFICE AND SHOWROOMS! 

322 EIGHTH AVE. WEST 
PHONE M6174 

BRANCH SHOWROOMS: 

LETHBRIDGE. ALTA . 
NELSON . B .C . 

~ _____ .All_rJ_l ___ ?'9_t\l,,_. ____ -/.9_~_9_' ___ _ 

I 
President, Glacier Park Hotel co., 
Room 1127 - Great Northern l1g •• 
st. Paul, Minn. 

Dear Sir: 

I derstand your company is build­
in~ ~he new Hot9l at W terton Lakes park, lbetta, and 
I have rea1 in th~ pa ers that you intend to use canadian 
ma t erials and equipm t wherever possible. 

. I am the local representative for the 
Heintz~an Piano Co , one of the ol~est firms in Canada. 
ani one producing an instrument that is in the class of 
the Steinway in t e united states. I desire to make 
an early bid for your business, as no doubt you will buy 
one or more pian s ~f the very best grade for your 
Hotel. I 

I a~ enolosing herewith our s~ll 
catalogue, and trust you will rrake a memorandum of my 
name and business and give me an opportunity to place 
your pianos when the proper time arrives. 

~ Respec7.~ 

H2 piano Agent for 
Southern Al berta. 

ALL COMMUNICATIONS TO BE ADDRESSED TO THE COMPANY 



CHERNIA VSKY BROTHERS, 

The World-Famous Russian Trio 

The rich quality of the tone made the 
rendering of my 'cello numbers a pleasure 
such as I have never derived from the ac­
companiment of any other piano.-Mischel. 

I attribute a great deal of my success to 
the facility with which the emotions are 
expressed by the perfect response alld bril­
liant tone of your piano.- Jan. 

The pure and even quality of the tone 
materially assisted to the succe~s of my 
violin numbers. I t surpasses any piano I 

have ever ueed.-LeQ. 

TETRAZZINI 

The World's Greatest Coloratura 
Soprano. 

Who in her five concerts in Massey Hall 
and throughout her entire Canadian Tour 
would have none other than a Heintzman 
& Co. Piano. Her delight with this piano 
is such that she has ordered a special Grand 
to be made for her palace in Rome. Italy. 

Tetrazzini on a recent VISIt to Canada . 
placed an order for a Heintzman & Co. Grand 
Piano. for personal use in her palace. Rome. 
Italy. where it was shipped. 

Choice of this Gre",t~"t of !ill Artiat. 

)) 

[\...\ 1M-. <f. -?'1 - 19'-bJ 
~,..,. 

Piano Salon: 

193-5-7 YONGE STREET 

TORONTO 
CANADA 

'f 
GOLD MEDAL 
TORONTO EXHIBITION 

cr'h.e World's Best Piano 

\) 



NORDICA 

The World's Great Singer 

In her concert in Massey Hall , Toronto, 
before a large and cultured audience, a 
Heintzman & Co. Concert Grand was the 
only piano used. 

This is only one of the world's greatest 
singers who is satisfied with none but a 
Heintzman. 

The Heintzman & Co. Piano, choice of 
Melba, Tetrazzini, Sembrich, Zadora, 
~nd other World-Famed Artists. 

) 
MELBA 

The Australian Prima Donna 

Who, in her great Canadian Tour, singing 
before crowded houses at every point, used 
only a Heintzman & Co. Piano- This great 
Canadian-Made Piano. 

Melba, on her last visit to Canada, pur ­
chased a beautiful Heintzman & Co. Grand 
Piano, for personal use in her Australian 
home. 

Australia and Canada have made possible 
one of the greatest musical triumphs of 
re -cnt years. 

HEARTY ENDORSEMENT BY 

DE PACHMANN 

The World's Greatest Pianist 

"I have travelled the world over, and 
had the opportunity of using pianos bear­
ing the name of the greatest piano builders 
of all countries. I do not hesitate to say 
that the Heintzman & Co. Piano, used in 
my Canadian tours , surpassed in beauty of 
tone and delicacy of touch, any piano I 
have used anywhere." 

The Heintzman & Co. Piano, choice of 
the Great .\l'ti$t$ Ilt Horne and Abroad 



DR. A. S. VOGT 

Musical Director Toronto Conservatory 
of Music and Founder of the great 
Mendelssohn Choir, writes: 

"It gives me great pleasure to testify as 
to the superior quality of the Heintzman & 
Co. piano now in use by me in my class at 
the Conservatory of Music. The pure and 
singing quality of the tone, and the admir­
able evenness and elasticity of the action, 
as well as the artistic regulating and the 
fine finish in all parts of the instrument, 
are such as to reflect the utmost credit 
upon your house and upon Canadian skill 
and enterprise." 

The Heintzman & Co. Piano, choice of 
World's Leaders in Song, including Shef­
field Choir, Mendelssohn Choir and 
others. 

) 
CARUSO 

The World's Greatest Tenor 

To really more than capacity audience 
Enrico Caruso, greatest of operatic tenors, 
has sung in Massey Hall. He always insisted 
before coming to Toronto that a Heintzman 
Grand Piano should be placed at his dispos:ll. 
At the close of his last concert here he ex­
pressed himself in enthusiastic terms of the 
splendid service the piano had rendered him. 

The Heintzman & Co. Piano, choice of 
The Great Artists at Horne and Abroad 

( ) NORDICA 

The World's Great Singer 

In her concert in Massey Hall, Toronto, 
before a large and cultured audience, a 
Heintzman & Co. Concert Grand was the 
only piano used. 

This is only one of the world's greatest 
singers who is satisfied with none but a 
Heintzman. 

The Heintzman & Co. Piano, choice of 
Melba, Tetrazzini, Sembrich, Zadora, 
~nd other World-Famed Artists. 



STYLE LOUIS XV. GRAND 

Length 
Width 

- 5 feet " inches 
- "feet 8 inches 

This special Grand of Heintzman & Co. 
is made in size of Baby or Miniature Grand . 
7 1-3 Octaves. 

It reflects in most perfect manner the 
period of this famed ruler of the seven­
teenth century. In some respects there is 
found in the artistic case of this piano the 
peculiar art finish that is SO familiar to the 
rococo period. The lines and scrolls are 
all of the most artistic character. and there 
is something graceful in every turn. how­
ever viewed. emblematic of the ~riod of 
Louis XV. 
• We manufacture this special d~iKJl iQ 

Mahogany. J ' 

/ ) 

STYLE MINIATURE GRAND 

Length 
Width 

5 feet" inches 
4 feet 7 inches 

Also mace in 6 ft. and 7 ft. sizes 

\ 

This small miniature Grand is a musica l 
product of wonderful power and J:ossibilitic". 
I ts limpid and sympathetic touch and it,> 
delicate and refined expreSl;ion stirs t k 
enthusiasm of everyone with the love c, 
music in their soul. 

It is possessed of a beautiful penetrati ~ • .,; 
volume of ra rified tone, and a touch of 
mechanism that meets every dynamic shade 
or accent. 

We manufacture this dClliun in Mahogany 
or any other wood desired. 

;Yl ~ OLDE FIRME 

I 

PLA YER PIANO 

Height 
Width 
Depth 

STYLE A 

4 ft. 6 in. 
S ft. 2% in. 
2 ft. 4~ in. 

This embodies a ll the characteristic fea ­
tures of the Heintzman Upright piano. 
As a Player piano the distinctive feature 
is the "all metal" Player action. The 
object in making the action in metal is 
that it may withstand the different 
climatic changes. The fact of the air 
chambers being made of a luminum elim­
inates all possibi li ty of air leakage, which 
is liab le to occur with a wooden type 
action, thus enabling one to obtain the 
finest artistic results. 

Manufactured in mahogany, walnut and 
fumed oak . 

, 



r ,) HEINTZMAN 
UPRIGHT CONCERT GRAND 

STYLE EMPIRE-New Dosil[Il 

Height 
Width 
Depth 

4 feet 8 inches 
S feet 3 inches 
2 feet 4 inches 

New and artistic design of case. executed 
in the highest style of art; richly carved 
trusses; handsome carved pilasters and 
swing music desk; sustenuto pedal; full iron 
frame; agraffe bridge. patented March 10th. 
1896; constructed on principle of our Grand 
piano; double veneered; trichord over­
strung scale; Heintzman & Co. double­
repeating action. 

We manufacture this special design in 
Mahogany. or any other wood that may 
be desired. 

l ) C . , LIMITED • 

Height 
Width 
Depth 

UPRIGHT GRA.ND 

STYLE CLASSIC 

4 feet 6 Y2 inches 
4 feet 11 inches 
2 feet 3 inches 

This Piano is made of specially selected 
veneer; contains the Heintzman & Co. patent 
agraffe bridge. patented March 10th. 1896; 
very h::ndsome case; continuous music 
desk; S1.:stenuto pedal; full iron frame. con­
structed on principle of our Grand pianos; 
double veneered; tri-chord overstrung scale; 
Heintzman & Co. double repeating action. 

Manufactured in Walnut and Mahogany. 

V r~1GHT BEAUTIE. 
BOUDOIR UPRIGHT 

TONTC DESIGN . 7 1-3 OCTAVES 

Designed by Heintzman & Co. 

Heigh· 
Width 
Depth 

4 feet SY2 inchcs 
S feet 

- 2 feet 2 ;%: inche3 

This Piano is made in specially selected 
veneer; contains the Heintzman & Co. 
patent agraffe bridge. patented March 10th. 
1896; very handsome case; continuous 
music desk ; sustenuto pedal; full iron frame . 
constructed on principle of our Grand pianos; 
double veneered; tri-chord overstrung scale ; 
Heintzman & Co. double repeating action. 

Manufactured in Walnut and Mahogany. 



GHT BEAUTIE. 
BOUDOIR UPRIGHT 

IONTC DESIGN. 7 1-3 OCTAVES 

Designed by Heintzman & Co. 

Heigh· 
W id th 
Depth 

4 feet 5 Yz inch, s 
5 feet 

2 feet 2% inchell 

This Piano is made in specially selected 
veneer; contains the Heintzman & Co. 
patent agraffe bridge. patented March 10th. 
1896; very handsome case; continuous 
music desk; sustenuto pedal; full iron frame . 
constructed on principle of our Grand pianos; 
double veneered; tri-chord overstrung scale; 
Heintzman & Co. double repeating action. 

Manufactured in Walnut and Mahogany. 

STYLE "A" MODEL 

"A" DltSIGN. 7 1-3 OCTAVES 

Designed by Heintzman & Co. 

Height 

Width 

Depth 

4 feet 5 Yz inches 

5 feet 

2 feet 2 % inches 

This Piano is made in specially selected 
veneer; contains the Heintzman & Co. 
patent agraffe bridge. patented March 10th. 
1896; very handsome case; continuous 
music desk; sustenuto pedal; full iron frame. 
constructed on principle of our Grand pianos; 
double veneered; tri-chord overstrung scale; 
Heintzman & Co. double repeating action. 

Manufactured in Fumed Oak. 

) 

MINIATURE UPRIGHT 

MINIATURE UPRIGHT GRAND 
STYLE "0" 7 1-3 OCTAVE 
Designed by Heintzman & Co. 

Height 
Width 
Depth 

4 feet 3 inches 
5 feet 

2 feet 2Yz inches 

This Piano is made in specially selected 
veneer ; contains the Heintzman & C o. 
patent agraffe bridge. patented M arch 10th. 
1896; very handsome case; continuous 
music desk ; sustenuto pedal; full iron frame . 
constructed on principle - of our Gra nd 
pianos; double veneered ; tri-chord over­
strung scale ; Heintzman & Co. double re­
peating action. 

Manufactured in Walnut. Mahogany and 
Fumed Oak. 

) 
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ALPREO A . COOK 

TRINITY BUILDING 

NEW YOR'" 

L0uis W. Hill, ESq., 
Great Nort~'lern Railway ::!ompany, 
St. Paul, Min~esota . 

Dear Mr. Hill: 

April 30, 1926. 

Back inMarch I wr0te you a letter 0f which the en-

c10sed is a C0PY. I am sure y0U c0uld n0t have receive d it 0r 

you with -your 'lsual fri.·mdl;1ness to me I am satisfied I w0uld have 

heard fr0m Y0U. 

I have to malee my "() lans for my S em so if y0U care to W0n t , 
Y0U drup me a line S0 t."'ta t I can give serious th0ught to wha tever 

sug gesti(Jns you will lat me have. 

By the way, I sent to yoU' a long time ago, the final de~~ds 

in: the Oreg011 Lands mat terbut yoU! pr0bably were away and were not 

able to give the subject 0f their acknowledgment at tenti(m. .Just 

let me know tha t you received them so that I can advise Altschul 

accordingly who haa asked me about it. 

With best wis~es, to Y0U, 

Sincerely Y0U 1'8, 
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