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MEETING OF THE
REGIONAL TRANSIT BOARD
COMMITTEE OF THE WHOLE

Mears Park Centre, Room A
Monday, August 13, 1990
5:00 p.m.

AGENDA

Call to Order and Roll Call

: 'Apﬁrova[ of Agenda

Testimony from Applicants for Appointment to the
Metropolitan Transit Commission

Adjourn

Michael J. Ehrlichmann
Chair

An Equal Opportunity Employer




RESUME

Frank W. Snowden, Ph.D.
1404 East Minnehaha Parkway
Minneapolis, Minnesota 55417

(612)733-4404

Summary of Qualifications
Professional Background

3/90- President, Snowden and Associates.
Present

1983-3/90 Global Professional Service Specialist,
3M/Vision Care Department.

1978-83 Senior Technical Service Engineer, 3M
Occupational Health and Safety Products
Division.

1973-78 Senior Research Chemist, 3M/Central Research
Laboratories.

1963-73 Research Chemist, 1960-63, Chemist, 1957-60,
Student Trainee, United States Department of
Agriculture, Southern Regional Research

Laboratory, New Orleans,LA

Education

1969-73 Ph.D., Physical-Organic Chemistry,
University of New Orleans, New Orleans, LA

1960-63 M.S., Organic Chemistry,
Howard University, Washington, D.C.

1956-60 B.S., Chemistry,
Xavier University, New Orleans, LA

Transit and Community Related Activities

1977-Present Commissioner, Metropolitan Transit
Commission.

1984-88 Chairman, Metropolitan Transit
Commission.




Vice President for Human Resources,
Member, Executive Committee,
American Public Transit Association(APTA)

1989~ Member, Community Advisory Council, Center
Present for Biomedical Ethics, University of Minnesota

1981 Founding Member, APTA Governing Boards Committee

1979-83 Vice Chairman, Conference of Minority Transit
Officials(COMPTO).

1975-79 Minnesota Environmental Quality Board,
citizens Advisory Committee.

1977-78 Member, Board of Directors, Minnesota Institute
on Black Chemical Abuse.

Transit Related Publications/Presentations

e Inv articipation--
Reached Its Time, Panel Moderator, American Public
Transit Association(APTA) Annual Meeting, Boston, October,
1982.

The Challange of the 80’s: Are Joint Undertakings Possible,
Panel Moderator, National Conference on Transit Labor-
Management Relations, Sponsored by the Urban Mass Trans-
portation Administration(UMTA), Florida International
University, and the University of North Florida, Miami
Beach,FL, September, 1982.

vi oductivit ui i ific v e
But Yields Benefits, PASSENGER TRANSPORT (APTA Publication)
March 26, 1982.

nagi H e S: ic it
Challange, presented to the APTA Management Seminar,
February, 1982, Fort Lauderdale, FL.

! i1 ; js i 3 it e
A Time Of Limited Resources, Moderator and Panelist in
Fare Policy Workshop, Sponsored by APTA, the National League

of Cities, and the International Downtown Executives
Association, January, 1982, Denver,CO.

Transport Tomorrow--A Summary, APTA Annual Meeting, October,
1981, Chicago,IL.

Fares, A Question Of Policy, Panel Moderator and Speaker,
APTA Eastern Conference, May, 1981, St. Paul, MN.




sport w: Nationa iority, Panelist, Sponsored
by the Highway Users Federation, April, 1981, Innsbrook, FL.

Energy For Future Mobility...A Conference On Energy For
Individual Transportation, Sponsored by the Upper Midwest

Council and National Car Rental, November, 1979,
Minneapolis, MN.

"Protecting Minorities Interest In Transit"™, PASSENGER
TRANSPORT (APTA Publication), February, 1979.

Not included are many more recent presentations and more
than 50 additional publications and presentations in
Ophthalmology, Organic Chemistry and Occupational Health.
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It’s People

Improving Productivity Requires Significant Invest

By Frank Snowden
Vice President for Human Resources,
APTA, and
Commissioner, Metropolitan Transit
Commission

ST. PAUL, MINN. = The decline in
worker productivity, along with rising
inflation and unemployment, is clearly
one of the most serious issues facing us
today. Bul why? After all, huge invest-
ments have heen made in loday's work-
ers. Higher wages, often hoosted by cost
of living escalators, provide Ereater mate-
ral rewards. Ever increaming benefir

.

APTA'S HUMAN RESOURCES Steering Committee members plan the associa-

packages provide greater security for the
welfare of employees and their families.
Workers enjoy more paid vacation time
for leisure away from work.

So, why is productivity declining?
Why does the adversary nature of labor-
management relations persist beyond con-
tract negotiations? Can it be that material
rewards and job security are not enough
incentive to motivate loyalty and enthusi-
asm in the work place? And, il not, what
then becomes of our investment in the
work force?

It does not matter whether we are
discussing public transit or the profits of

tion's joint human r
1982 and 1983 activities.

g, scheduled for July, as part of the panel's

a Fortune 500 corporation. The prob-
lem—and, hence, the challenge—for man-
agers of both public and private enter-
prises is how to increase the efficiency
and productivity of any husiness’ most
vital and valuable resource- peaple.

Many of us felt enlightened several
years ago when personnel departments
became departments of human resources
management. Certainly, some thought,
this new. enlightened discipline would
lead to happier workers, increased profits,
and, for public transit, increased ridership
and lower costs. They were wrong. And
the question persists: Why?

In a recent /larvard Business Review
article, Wickham Skinner attributed the
failure of human resources management
to yield gains in workers” productivity in
American husiness o four factors.

e The inability to achiere cooperation,
energy, and commitment from laree num-
bers of workers 1o the nhjectives and goals
of the emplaver.

Some questions for any transit general
manager to ask are these: lave we re-
sponded to changes in the work lorce?
Do I trust my employees: do they trust
me? Isolated people cannot develop com-
mitment to their agency. People who
lack trust, or who are not trusted, cannot
share goals. And the communication nec-
essary lo foster mutual trust and common
poais must recognize the changing charac-
teristics of the work force, hoth generally
and individually,

® The inahility nf management to sorp
oul effective enncepts for Jdealing with
large mumbers of workers because of von-
tradictions in management theory.

As an overall management concepl,
human resources development must be
reconciled with the historically adversari-
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Solving

Today's
Transportation
Problems

O Demana & feasiblitty
studies

O Transit, paratransit &
special service system
design

O Management & per-
formance evaluation

O Operational & man-
agement assistance

O Cooraination &
brokerage of special

DAVE"
Consuiting

SNOWDEN

al nature of transit lahor relations. Super-
visors and managers must be trained to
administer discipline and enforce rules,
yet also to develop sensitivity for human
relations and encourage posmitive partici-
pation hy their workers. Once 3 labor
contract s negotiated and settled it is
time to move on to the second phase,
That phase involves cooperation of man-
agement and labor in achieving the goals
of the organization.

o The fack of starwes or the helittied
impaorignee of human resources manaee-
ment i the structuee of (he orgamizarion

Human resources s 100 often consd-
ered a sall functhion, wolated (rom the
direct lines of organizational responsibli-
1y and aceountability. In many cases. an
organization can he so focused on short-
term goals (e.g., increaung ridershup, re-
ducing the spare factor for huses) that
longer-range goals to develop human re-
sources, improve morale, and increase
employee satisfaction are neglected or
denigrated. Transit managers generally are
recognized hy how many buses they ger
on the street each rush hour, not by how
happy (nr productive) their work force is.
But there are some important exceptions,
and perhaps we have much 1o learn trom
the 1BMs and Hewleit Packards who have
attempled to manage people in new and
innovalive wavs,

* Questinnghle manaterment assump-
tions ahout human resonrces management,

Report Cites Transit's
Role in City Development

A report describing the role transit
plays in evolving polycentric cities, with
clusters of activity centers located away
from existing downtown areas, is now
availahle. Trannt and the Folveentric Ly
describes the concepl, evaluates the ra-
tionale (o1 such cities, and conlaing case
studies of |8 sites. The report should be
especially useful 1o planning or policy
stalls considenng developing nptions

The report is availahle from the Super-
intendent of Documents, 1.5, Printing
Office, Washington, D.C, 20402, The vomt
it SRS0 per copy. Speaify document

umber D50-000-002 144 when nrdenng,




That Matter.
ment But Yields Benefits

Even as human resources development
has hecome a familiar label in the organi-
zation charts of transil agencies, out-
moded attitudes often remain. How often
have we heard managers say, “Participa-
tion management? Employees don't have
the right to manage.” or “They're lucky
we et them work here.” or “You pay
enough, and you'll get 20 volunteers.”
Material rewards offer less incentive in
today’s work place. Workers know full
well that they do not have to expose
themselves to hazardous conditions to be
paid well, Two-income families are com-
man. Thus, our ingrained attitudes and
assumplions ahout what workers expect
from their jobs- and how the conditions
of employment affect productivity musi
change.

What could be done il we became truly
enlightened and began 10 deal directly
with Skinner's four factors® What could
he the resull of using creative, innovative
approaches (o manage our work force,
where RO of transil vperating funds are
spent? Is it worth the risk to put our best
people into human resources management
and give them the organizational clout 10
make changes happen? | submit that it is,

Ultimately, the most urgeni prohlems
confronting transit managemeni teulay
are people prohlems: how (o reduce ah.
senfeeism, how to increase service reliabil-
ity. how 1o increase safety, how to im-
prove perfarmance in an era of Jdwindling
resnurces. Antiquated approaches, patron-
i7ing attitudes, and half measures are no
match for the challenge to increase pro-
ductivity,

Where do we start? Skinner Suggests
that we get rid of mistaken premises, be-
wome much better at the basics, develop
reasonahle time lines for the changes we
wish (o hring about, and pul our hest
people into & human
But such basic changes in management
philosophy can only begin meaningfully
at the top. Only when transit policy
hoards appreciate the necessity to invest
in human resources development, and on-
ly when top management is committed (o
the task, can the obstacles o increasing
productivity be removed.

Ias anyone successfully come to grips
with this problem? Certainly we know
the lapancse have been burying several
American industries with their success.
Quality is in. Quality work life, quality
vircles, quality being used to push out
mediocrity. But it must be emphasized
that the mere appearance of worker parti-
cipation is no solution. The marked suc-
cest of certain organizations, not only in
Japan but also in this country, reflects a
long-range itment to plish
productivity improvement in a step-hy-
step fashion. Quality work life is smply a
siep in the evolutionary process of devel-
nping elfective, interactive (participative)

ni and

Looking past the buzzwords, it is ap-
parent that the Japanese and American
vompanies who have had success with
these concepts are those who are making
significant invesiments in their reople.
Those investments include tangible pro-
Erams to upgrade employee skills. and
through traiming, impart new skills, They

likewise include s less tangible investment
in communication, motivation, and parti-
cipation—an openness to workers involy-
ing themselves in the running of an organ-
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ization and a willingness to accept the
responsibility of mutual trust. We in the
transit industry especially need such pro-
Fams on every level-to develop the
supervisory skills of foremen, to increase
the versatility of mechanics, to enlighten
policy makers,

Is public transit up to the challenge of
managing human resouces in the 1980s” |
helieve the answer is clearly yes. Not be-
Cause we have a choice. We do not. But
we will meet the challenge because we
know it can he done and because we are
already seeing that it warks,

. o

Step ahead to the new transit standard’
for the 1980's, Specify
performance for proven dependability, - .
-+ maintainability and cost-eftective

operation.. =~

‘New Look™ -

Y

: Speﬁfy “Classic’* styling fora ioléﬂy 'ub-'-

. lo-date transit image plus new features ., ';
~for enhanced productivity, ' -° #Ls
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February 9, 1979

guide dogs ride buses
in training program

LOS ANGELES, CALIF. =Ten youngsiers
from the San Fernando Valley 4-H guide
dog project recently put several young
puppics through their paces aboard a bus
at the Southemn California Rapul Transit
District Sun Valley operating division.

Labrador retricvers, golden retrie-
vers, and a German shepherd practiced
boarding, riding, and getting used to the
sights and sounds of a bus at the SCRTD
facility.

“We are glad to support such a worth-
while project,” said Ruth Richter, the
SCRTD director who represents the San

Frank Snowden
Commissioner
Metropolitan Transit
Commission

ST.PAUL. MINN.—] amm a commis-
sioner on the Metropolitan Transit Com-
mission. | am black, a charactenstic |
share with approximately 12% of the
American population and about 5% of
the people living in the Twin Cities me-
tropolitan area. It s, of and by itselfl, not
a thoroughly unique quality.

The fact that | am the [irst in the
MTC's history is a little more noteworthy.
About 1.5 years ago, four new commis-
sioners, myself included, were appointed
by the Metropolitan Council (the metro-
politan  planming  organization),  That
represented a major turnover on a board
consisting ol eight members (three
women) and a full-time chairman. As
commissioners, we share a common goal,
which is to make policy decisions that af-
fect the operation of the transit system
for the entire area.

MTC is charged with the responsibility
of planning, constructing, equipping, and
operat‘=_ . public transit system over a
seveq-coumy metropolilan arca, consisi-
ing « [ Minneapolis and St. Paul, as well as
thui- contiguous suburbs. |t owns over
100 nusecs and this year expects to carry
more than 68 million passengers.

Its operation is important to the two
million people of the area because it af-
fects nol vnly how they move about, but
the growth patterns and economic condi-
tions of the area, especially the core cities.
As the depletion of already limited energy
resources continucs, the need for a viable
transt  system only increases. MTC
encownters essentially the same problemns
as uther public transit systems through-
out the nation. How do we significantly
increase our ndership, maintain service
equily, institute cosi-effective transporta-
tion  for the clderly and handicapped,
lower our defiat, and  develop? The

Fernando Valley. “'Blind passengers ride
free on all our buses and trained guide
dogs are permitted to nide with their
masters.”

The training cxercise was part of an
on-going *‘socialization™ process for the
dogs during which time they are taken to
various public places throughout the
Southern California area, Richter said. The
dogs, from Guide Dogs for the Blind,
Inc., in San Rafael, Calil., are placed in
the 4-Hl club members' homes for the
socialization and basic obedience training.

When that training is complete, the
dogs return to San Rafael for five o
seven months of intense obedience and
harness training. That is followed by an
additional month of training with the dog
and its new master, a blind person.

If, for some reason, the dog does not
graduate from the training program, the
youngster who reared it may keep the
animal.

The guide dog for the blind program is
funded through voluntary contributions.
Legally blind people receive the trained
guide dogs free of charge.

“awy

ot al o

a

Fern
Valley 4-H guide dog project prepares to lead a golden retrievor down a flight
of steps on a Southern California Rapid Transit District bus recently duning o
special training project at the district’s Sun Valley operating division.

protecting minority interests in transit

yuestions and problems seem endless.
To deal with each problem, some
method of, action must be established. It

sent, day-to-day problems such as allis-
mative action and minority business en-
terprise programs brought on by past dis-

ination, there are future decisions we

must be one that guides us in dealing with
alternatives which lead to worthwhile
conclusions. Those ¢ 1 or better,
decisions constitute the basic duty of a
board or commission: to make policy. We
have a professional staff whose function
it is to develop the needed information
and present it in the form of recommen-
dations or alternatives to standing com-
mittees that deal with operational, (inun-
cial-administrative, and planning flunc-
tions. The committees fully discuss
and debate the various issues and ¢vent-
ually recommend action to be taken by
the commission as a whole. Particularly
controversial ssues usually carry over (o
the conunission meetings and are dealt
with there. Once policy is sel, staffl s
charged with its implementation.

Most of us are aware Lhat making
policy decisions 15 nol quite that casy.
The most important decisions are not al-
ways bascd on [acts or logic alone. In
many instances, sulficient facts on which
to base decisions do not exist; therefore,
important decisions may hinge on other
factors surrounding an issue or project,
Politics, the participation ‘of special in-
terest groups, and hislory may influence
our judgement. Politics has the most per-
vasive cffect. We are affected by inany
different, and, most often, opposed poli-
tical constituencies. Fach group has its
own special interest and will exert influ-
ence to realize its goals. | represent the
interests of a district, the southern half
of Minneapolis, and the interest of the
seven-counly metropolitan area as well
My attempl is not to play one off against
the other, but show Lthe common interest
of both.

The transit industry has a dramatic ef-
fect on the lives of those it serves, but
who have little to say in its present Jis
posilion or is Muture development. While
we are allected as board members by pre-

must involve ourselves in.

For example, how does transit affect
the distribution of minorities in our com-
munities? Should or how can transit be
used to facilitatc movement of the tran-
sit-dependent poor to jobs?

In other words, what will our cities
look like in 10 ycars? In 20 years? Scr-
vice: to urban arcas within the service
zone of most regional systems will be in-
creased in the future as part of a need to
conserve very valuable petroleum re-
sources. Air yuality in our citics inust be
improved, and that will necessitate changes
in service policies. - These are facts Lhat
cannot be ignoured ur argued.

Thus, it will be a matter of the degree
to which today's decision makers must
mix the benefits of transit forall the com-
mon goud. To decide for the goud of all
involved will take knowledge, wisdum,
and 3 sense of cooperation. At the same
time, howcver, employment of minor-
ities in responsible positions in our Lran-
sit systems and use of minority linns in
transil expansion programs must be L
tored into the larger dJecision making
tasks that confront us as we plan for the
future.

What is the difference helween my ap-
proach to transit and that of my fellow
board members? | find that il is one of
degree and perspective. | was appoinled,
not because | was black, bul becausc
those who appointed me [ell that | could
do a creditable job. The appointment of a

bring to our deliberations 3 pount ol view
that has until now been mosing. | am
able to identify, in a knowledgeable, sub-
stanlive way, with the problems ol the
black professivnal. My insight with re-
spect to alfirmative action and minor-
ity business progrums in which the com-
mission is involved 15 important and Jids
all concerned in understanding the pro-
blems and in preparing solutions.

It is not my choce to become Lhe
minority speciabist of MTC, however.
Active and capable participation n all
of the comnussion’s aclivilies ensures ine
the respect of my comrades and the sup-
port (and sumetimes anger) of the vanious
constituencies we represent. That is only
as it should be; the job becomes more
challenging, but seldom any raser

The struggle 1w becume compelent
al handling the problems we are con-

‘lronted with has been long and probably

won'l end soun. Most board members are
placed in similar situations, m that they
are nol trausit professionals, and even il
they pusscss the skills, must increase thewr
knowledge of transil and their impact on
the deciswn-makuig process (o be
effective.

The problems are now couched m suh-
tle terms. They are ou longer black o
while but differ in fine shades of gray. As
minonty transil decision makers, we must
deal with the double edpe of cach decr
sion, nol by emoton, but by relating log-
ically to the vverall solution of problems
that face us,

Indeed, the must etlective way tu
guarantee that the interests of nunontes
are protected in transil Jevision making i
to | a true expert in transit and Je-

black to MTC was a form of gnition
of the existence of minorities in the com-
munity and of their ability lv parlicipate
effectively in community affairs. Ilow-
ever, being black, | do have a unique per-
spective; one that is derived (rom living
an essentiully Jiffcrent experience from

velop a reputation beyond the role ol
minorily representative. Contnbuling (o
decisions aboutl every aspect of Transit
and becoming an expert on all ssues deal-
ing with public transportation leads to
the power to serve both the minornty
con ty and the lareer pronp that of

my counterparts on the ission, This
unigqueness of hilference allows e o

whiwh we are all, ultimately . a parnt
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Arthur Teele, ceter. ad-

ministrator of the Urban Mass Trnasportation Administration, on a recent visit to
3M Center, Maplewood, Minn. Also on hand were, from left, Bob Owens, 3M; Dick
Braun, commissioner of the Minnesota Department of Transportation; and Louis
Olson, right, chief administrator, Metropolitan Transit Commission.

When Frank Snowden of
Minneapolis is not perfor-

ming his duties as a 3M .

engineer, chances are you
will find him either func-
tioning as a member of the
Metropolitan Transit
Commission (MTC) or in
his latest role as vice
president of Human
Resources for the
American Public Transit
Association (APTA).

At 3M, Snowden is a
senior technical service
engineer for the Oc-
cupational Health and
Safety Products division.
His interest in public ser-
vice led to his appoint-
ment as an MTC com-
missioner in 1977 which, in

turn, led to his installation -

as an APTA vice president
last year.
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3M’s Frank

ter, Urban Mass Transportation Administration ad-
ministrator, on his recent visit to 3M Ceunter,
Maplewood, Minn. At left is 3M’s Bob Owens, creator

of the 3M Commute-A-Van program.
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APTA, Snowden ex-
the trade
organization of the transit
industry. As vice president
of its human resources
committee, he coordinates
a number of subcommit-
tees which deal with a
variety of complex matters
on an industry-wide basis.
These include development
of means to handle person-
nel problems, training, and
problems of minorities and
women in transit and labor-
management relations.
One of the key facets of the
role is to provide a thrust
or direction for the com-
mittee, as well as to serve
as part of the APTA
executive committee.
**Overall, APTA works
for the betterment of tran-
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sit in the U.S. by lobbying
for legisletion affecting
transit,: by inproving com-
munication within the in-
dustry and by bringing
together disparate groups
within the industry,”
Snowden says.

. As in other industries,
productivity is a buzzword
in the transit industry
these days, Snowden ob-
serves. ‘‘It is especially
important since there are
fewer federal dollars
available for transit now
and for the next several
years. Through the human
resources commitlee, I am
trying to impress the im-
portance of productivity on
people throughout APTA
and the transit industry."”

Admitting that “having
my feed in two distinctly
different worlds™ (3M and

J /7

/)
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transit) is ‘‘a very real
challenge,’” Snowden
welcomes it. ‘I think the
problem-analysis techniques
that serve me well at 3M
are now helping me as an
MTC commissioner and at
APTA. You can also say
that my 3M experience in
the private sector gives me
good perspective when I
am working in transit in
the public sector. Good
decisions are critical in
both sectors, and the inter-
play of the two is most
challenging,” he says. But
the converse is also true.
Being in the role of policy
maker at the MTC gives
me a unique view of the ef-
fect of policy decisions on
the management of any
type of system.

Snowden realizes many
observers are pessimistic
about the future of transit
in the U.S., but he adds, I
can't afford to take that at-
titude; if 1 did, I couldn't
function elfectively. 1L getn

Continue Lo page 9
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Frank Snowden

Continued from page 8

back to productivity and
return on investment: the
transit industry simply
must become more produc-

tive. Certainly we have a

necessary product; we just
have to find ways of selling

our programs increasing

our revenues, --and
operating more efficiently,
especially with decreased
federal dollars to operate
transit systems with. We
run a public business, and
like private businesses we
must get the maximum
return on what we invest in
it. In the private sector the
return or profit is used to
Benefit the company. In
the public sector the profit
is used for chosen public
benefit.

““This means we must
become more creative,
work harder, educate
people to understand our

community in the Twin
Cities, the value of that
service is  partially
recognized in the support
we receive in property tax
revenues collected in the
metropolitan eres. There
are several important
ideals we must get across
to the public: that sub-
sidies help make our ser-
vice possible, that we are
very concerned with
productivity and that cost

effective service is always -

our goal.

Looking ahead, Snowden
says the key issues will be
finding a new dedicated
source of funding transit;
supplies of oil and possible
sudden burdens placed on
transit should those sup-
plies dry up or be cut off;

e ——

problems and inform them -

of the positive things we

do. People must come to .

realize that transit not only
helps those who ride it but

"others such as employers,

nnid operators of
businessen, as well o Lthe
non-riding public.

We feel we perform a
valuable service for the

o
4

public awareness of the [ |
importance of good transit §
to society; rising fares ver- g
sus fluctuating costs of i
gasoline, and the inclusion
of transit into the plans of
architects end planners
who are shaping the
America of the next cen-

tury.




Meet Doctor Snowden

The MTC's chairman, Frank
Snowden, is a multi-faceted indi-
vidual. When not pruvuimguvtrali
guidance to the MTC he is a
rescarcher who holds the title
“Ductor.”

Snuwden is a chemist at 3M, a
company he juined in 1973 after
receiving his doctorate in organic
chemistry. Though he chuse 1o join
private industry rather than teach,
he says, “There are places in
industry where you can do very
goud research, just as in a univer-
sity as an acadenician.”

Snowden started at 3M as a
researcher but after sitting on an
environmental advisory commiltee,
decided he'd been living “a rather
cluistered life. It promoted for me
one of the other things I enjoyed,
interaction with people.”

Thus he left 3M's central research
and went into technical :en-tce

It"s a role he describes as “tradition-
al/nuntraditional” where he acts as
laison between the laboratory and
the outside world and vice versa.

He's researched and refined var-
ous products including a respira-
lor that's used by branches of the
military, though in recent years
he’s devoled time Lo researching
small lenses that are used for
relieving the obscured vision
caused by cataracts.

They are called intraocular lenses
or 10Ls and are used in 90 percent
of all cataract operations. They
closely resemble contact lenses
with one twist—rather than plac-
ing the lens onto the eye, it's
implanted. Snowden heads the
o that develops the lens and
also acts as troubleshooter when
there's a problem.

The delicate microsurgery lasts
only an hour with the doctor view-
ing the entire operation through a
microscope. A local anaesthetic is
administered. The paticnl is
draped with a sheet and a gauze-
like cloth is placed over the eye.
The cloth is slit and muscles above
and below the iris are sutured,
then anchored Lo the cloth.

A slit is made near the iris of the
eye and the surgeon uscs a tiny,
needle instrument 1o emulsify the
natural lens of the eye. (The natu-
ral lens is the section of the eye
that develops the filmy substance
called cataracts). Once this is com-
pleted, the natural lens is then
extracted from the eye. The small
arca must be entirely clear of lens
debris before the 101 can be
inserted. Once the area is cleaned,
the 10L 1s slipped into the area
Ihat once held the natural lens,

Complications usually occur in the
post-operative stage when there is
a yreater risk of infection or irrita-
tion or a misplacement of the 10L.
It"s at this point that Snowden is
must in demand, stepping in Lo give
surgeons. Lhe critical advice needed
tu correct a problem. Says
Snowden, "l go through the whole
procedure (with the doctor); the
surgeon's philosophy and strategy,
anything that might help give a
clue to what is causing the
problem.”

Snowden says his role is more of a
manager and that the aim of the
research leam “is (o improve
knowledge of calaract surgery
which helps us to improve the lens
design and helps surgeans improve
techniques.”

He has a scientific background,
though Snowden had a limited
background in eye surgery prior to
becoming involved in I0L research.
He “immersed” himself in the
study of the eye, attending semin-
ars and enlisting the aid of the
many surgeons he knows.
Snuwden now conducts seminars
on the fascinating subject of 10LS
and IOL surgery.

How does he switch gears and
transform from doctor to MTC
chairman? Snowden claims it isn't
always easy bul notes, "1 like to do
more than one thing. When I reach
an impasse in one thing, [ solve
another problem and when | get
back to the impasse, | can deal
with it I find ['ve worked it out in
my mind.”

Buying buses is a long way from
performing delicate eye surgery but
Snowden is as well rehearsed in
Iransit as he is in medicine. He has
been a commissioner since 1973
and was elected chairman two
years ago.

He is both philesophical and prac-
tical about MTC's future and the
need Lo provide reliable mass tran-

Metropolitan Transit Commission
560-6ah Avenue Norh
Minneapolis, Minnesota 55411-4398

sit. Says Snowden, “[ see the MTC
as a main provider for regular ser-
vice. But it will be called on 1o do
more of what we do in a cost-effec-
tive way. The MTC will be called
on 1o sell transit 1o the people wha
use il, to those who pay for it and
to those who make transit policy.
We will have to make a case for it,”

Accurding Lo Snowden, one prob-
lem is “finding ways to accomodate
new needs while maintaining the
backbone of your system. While it
may be an inefficient process, look
al automobiles and how we have
subsidized them.” He cited High-
way 12, where $300 million is

" being spent on 11 miles of road

improvemenl, as one instance,

Snowden admits, “There is no
tLransit to compete with the auto.”
Therefore, it depends on how tran-
sit is measured. Explains
Snowden, if measured against the
auto, there is much less conven-
ience. However, using New York
City as an example, Snowden
explained that commulers
wouldn't survive without buses
and a subway system. Says
Snowden, “Throw another ten per-
cenl more cars out there (on Twin
Cities" freeways) and we'd have
traffic jams this area has never

He compared public transit 1o a
private company Lhal creales mini-
subsidies by providing and selling
products which in turn pay for the
research and development of new
products and services. Public tran-
sil, in a sense, does the same thing
by helping employees commute to
jobs, assisting cities in keeping air
pollution limited and reducing the
need for costly par king ramps. The
prublem for transit is that there is
little recognition and no reward to
the MTC.

Employees more often hear criti-
cism about MTC than praise,

Snowden concedes but contends,
“We are in a fishbowl. We are in

full view of everyonc—ihe hegisla-

ture, people, commissioners, ot her
agencies, he Governor, employees.
Thal’s where we're different from
a privale company whore they can

~ = carry out business derisions dnd

make errors that only insiders are
aware of, and nol the gencral pub-
lic. Thats a fact of life.”

Snowden notes that MTC is
knuwn around the 11.S. as a transit
agency Lhat does new and innova-
live projects. Says Snowden, "“The
Urban Mass Transporiation
Administration will test concepts
wilh MTC because they feel MTC
can make them work."

Snowden credits MTC employees
with making the agency a success;
“I think they (employces) are a
greal collection of peuple and, by
and large, do a terrific job under
difficult circumstances and don’t
often receive the credit they should
for it. The job of transit is dilficult
and they do it very well. It would
be neat if transit were betler
understood. | think employees
would feel better about what they
do. But we have a national reputa-
tion of doing it very, very well—
from planners and drivers o cleri-
cal staff and management.”

A native of New Orleans, Snowden
is an avid tennis player, and
claims, “It's my stress manager,”
He's also a photographer and a
dynamite chef—when it cones 1o
Cajun couking. He has one daugh-
ter, Stephanic, who attends Nor-
mandale Community College.




Snowden: 3M chemist, and transit expert

When Frank Snowden of Min-
neapolis is not performing his
duties as a 3M chemist, chances are
you will find him either functioning
as a member of the Metropolitan
Transit Commission (MTC) or in
his latest role as vice president of
human resources for the American
Public Transit Association (APTA).

Snowden is a senior chemist for
the Occupational Health and Safety
Products Division. His interest in
public service led to his appoint-
ment as an MTC commissioner in
1977 which, in turn, led to his in-
stallation as an APTA vice president
last year.

“Overall, APTA works for the
betterment of transit in the United
States by lobbying for legislation af-
fecting transit, by improving com-
munication within the industry and
by bringing together groups within
the industry,” Snowden said.

Admitting that “*having my feet
in two distinctly different worlds™
(3M and transit) is “‘a very real
challenge,” Snowden welcomes it.
“I think the problem-analysis tech-
niques that serve me well at 3M are

Frank Snowden

8/St. Paul Megaphone

now helping me as an MTC com-
missioner and at APTA.”

Productivity is a buzzword in the
transit industry these days, Snow-
den observed: “It is especially im-
portant since there are fewer federal
dollars available for transit.”

Snowden realizes many observ-
ers are pessimistic about the future
of transit in the United States, but,
he said, “People must come to real-
ize that transit helps not only those
who ride it; others, such as employ-
ers and operators of businesses
whose employees and shoppers use
the system, are helped, too. But
since the public wants productivity
and a return on investment, the
transit industry simply must
become more productive.”

Looking ahead, Snowden says
the issues will be: identification of a
new source of funding for transit;
supplies of oil and possible sudden
burdens placed on transit should
those supplies dry up or be cut off;
public awareness of the importance
of good transit to society; rising
fares versus fluctuating costs of
gasoline, and the inclusion of transit
into the plans of architects and plan-
ners who are shaping the America
of the next century.




Rep. Richard H. Jefferson : 2 Minnesota
Distrct 578 X House of
Hannepin County L)%  Representati

CONMITTEES: FINANCIAL INSTITUTIONS AND HOUSING; VICE CHAIR, HOUSING DIVISION;
GOVERNMENTAL OPERATIONS; REGULATED INDUSTRIES; LOCAL GOVERNMENT AND METRO AFFAIRS;
HEALTH AND HUMAN SERVICES; CHAIR, SOCIAL SERVICES SUBCOMMITTEE

August 13, 1990

Metropolitan Transit Commission Board

560 6th| Avenue North
Minneapplis, MN 55411

To Membgrs of the Roard:

1 am weiting €O strongly Support the caqdi@acy of givian Jenkins
Nelsen fto the Metropolitan rransit Comnission Board.
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Sought:
(nnter name oOf boa;d, council, commission- or- tésk*force )

Applleant | L AoV EST [ BELTON

Name:
(First Name) (Last Name)

ASRilcant  |/309 THomaS Ay N TLLS i /’/ 554// 7
(Street) (City) (S“ate} ’ (Zip)

'gay phone: 2‘/r:265j4|Cour*y |Congressxowal
||L¢er11nq phone: S§5553 3| //L/V/Viﬂjﬂ/[Dasu.rlCt \5“
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Leglslatlve

Did the appointing authority ask you to . s a
|submit this application? YES 335 . “NO

STATISTICAL INFORMATION

The followlng information is omt;oqal and is sought solely for th P
|puvoose of compiling the annual report to the governor ‘and,léegislature
on the open appointments process pursuant to Minnesotd:Statutes 15.0597,

‘subd1v1 sion 7.

Sex Political Party Race/National Origin
Fern X DFL American ‘Indian
X M IR Asxan/?acxflc
None or } : Black : .

Hispanic
Caucasian
Other .

STATEMENT OF QUALIFICATION

15.0597 vequlves that the auDl CaulOW 1”clude "a

innesota Statutes
satisfies any legally prescribed.requirements

|ﬁtatoment that L*e nominee
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(may continue on the back or on attachea'éheétsj

I, the undersigned, hereby state that I satisfy, to’ the best of my'
|knowledqe all legally prescribed qualifications for. the position: sought

[ /figlnﬁgjyéai//2/¢/<2%f/ 17 22\) qﬁCj

(Signature of Applicant) (Date)

If applicant is being nominated by another person or group, s¢gnature

indicates consent to nomination.

You will not receive an_acknowledgement of this ap pllcammED
interview is

appointing authority will notify you if an

MAIL THIS COMPLETED APPLICATION TO: Secretary of State' 'W
Open Appointments’: - 201990

éBO StaEe Offlgg Bu1ld99
OR t. Pau MN 155=12
ETARY OF STATE _

SUBMIT IN PERSON TO: Room 174, State Office Building..' (%g%éﬂ%ﬂqﬁgﬁﬁﬂ(nq

SC-00218-01 (8912)




OTHER EXPERIENCE

Psychiatric Attendant at Fort Wayne State Hospital.
Trained, taught and supervised mentally retarded individuals to perform basic tasks such as counting
money, using public transportation and telling time.

Transportation Officer at Rea Magnet Wire, Fort Wayne, Indiana.
Determined most direct route to deliver and pick up newly manufactured magnetic wire products and
raw materials. Assisted with sales needs of existing accounts and prospected new accounts,

Long Distance Transport Driver at Schneider Transport, Green Bay, Wisconsin
Irregular route carrier. Delivered goods and provided other transport services to customers. Operated
independently with minimum supervision.

Owner of Belton Transport Company, Fort Wayne, Indiana
Owner, operator, salesman of local cartage company.

REFERENCES

Dr. Ken Zapp Joe Bowler

Metropolitan State University Department of Public Safety
121 Metro Square BIdg. Transportation Building

121 Seventh Place East St. Paul, MN 55155

St. Paul, MN 55101 612/296-7555

612/297-4701

Linda Limback Melanie Vasterling

Minnesota Department of Minnesota Community Colleges
Trade and Economic Development 550 Cedar Street, Suite 203
Office of Tourism St. Paul, MN 55101

375 Jackson Street 612/297-4686

St. Paul, MN 55101

612/296-5029




1329 Thomas Avenue No.
Minneapolis, MN 55411
(612) 588-5833

Create and direct public relations plan

Master new concepts and technologies, then relay the information to others
Efficiently manage time and establish priorities

Analyze and evaluate individual performances and capabilities
Communicate effectively, both written and verbally

ACCQMPLISHMENT_S_

Successlully organized and operated a small transportation company

Supervised daily operations in shipping and receiving

Researched and developed concept of inner City day care center designed to support the
needs of low and moderately low income families

Uépartment of Public Safety
St. Paul, Minnesota
Records Researcher Octoher 1983 to present

~
Uy

Research approximately 50 records per day for law enforcement officers, private investigators and
eral public,

ger
Tourism Office
Assistant Supervisor of Distribution November 1986 to October 1989

Determine most efficient and cost-effective method to operate distribution center, customer service,
coordinate shipping and receiving schedule, arrange bulk mailings, operate electronic equipment. The
Tourism Office receives over one million inquiries and distributes over two million pieces of literature
annually. Operation budget $8.5 million, distribution budget exceeds $400,000.

ESSEX GROUP OF UNITED TECHNOLOGIES
Fort Wayne, Indiana
Computer Operator June 1984 to July 1985

Monitored all computerized tunctions, fire alarms, security systems, off-site Computer usage, execute
work production schedule on IBM 3081 mainframe system.

EDUCATION

Bachelor of Ans, Business and Public Administration
Metropolitan State University, St. Paul, Minnesota (GPA 3.2)

Small Business Seminar Program
Sponsored by U.S. Department of Commerce
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il 1 | T = E i . i . .
SEES;EFmen“ ‘ Metropolitan Transit Commission
(Enter name of board, council, commission or task force.)

Applicant [ Georgene Bergstrom
Name: '
(First Name) (Last Name)

gggié;;?» 5652 Clinton Avenue South  Minneapolis, MN 55419
Street (City) (State) Zip)
y

.Day phone: 861-5410 ]County: Congressional Legislative
Evenling phone: 861—194?1 Hennepin District: sg¢p District:i:gop

J

b = .
[Did the appointing authority ask you to
:submit this application?

! STATISTICAL INFORMATION

|The following information is optional and is sought solely for the
purpose of compiling the annual report to the governor and legislature
on the open appointments process pursuant to Minnesota Statutes 15.0597,
IsublelSlOn 5

| Sex Political Party Race/National Origin

F X  DFL American Indian
IR Asian/Pacific
None or Other Black
= Hispanic
Caucasian
Other

STATEMENT OF QUALIFICATION

Minnesota ,Statutes 15.0597 requires that the application include "a
statement that the nominee satisfies any legal?y prescribed requirements
and any other information the nominating person feels would be helpful
|to the appointing authority." (May inc?ude employment, community
service, education.): I have been a business owner in the Citv of

Minneapolis for 6 years selling primarily to the State of Minnesota,

U of M, City of Minneapolis and other government agencies. I have

'

served on the Small Business Procuremnt Commission, was appointed by

Governor Perpich to the Job Skills Partnership Board and sit on the

Small Business Advisory Council at the State level. * I also serve on

the Emerging Small Business Advisory Committee for the City of Mpls.

I am a very involved and concerned member of my community as well as

the State of Minnesota as a whole. References are available if neces

(may continue on the back or on attached sheets)

II, the undersigned, hereby state that I satisfy, to the_best. of_my.:i’ « . -
knowledgga all legally prescribed qualifications for the position” sought.

[ = - ",//
‘ ,@féizﬂéi%wﬁﬁﬁff;jé%%ﬁzég;v_—'*“ | 780

{Signatu?e of Appli&aﬁ%) (Date)

If applicant is being nominated by another person or group, signature
indlcates consent to nomination.

You will not receive an acknowledgement of this applicatioﬁ?ﬁﬁtﬂtggp
appointing authority will notify you if an interview is desiféﬂ%‘@ﬁHngfiiy

MAIL THIS COMPLETED APPLICATION TO: Secretary of State
Open Appointments JUL 21 190
180 State Office Building ~ Y/ 1990
OR St. Paul, MN 55155-2299._
T-RETARY oF ¢
SUBMIT IN PERSON TO: Room 174, State Office Building. (6121293;5%$%S£§IE
SC-00218-01 (8912)




3 ‘-IJ

[}OR OF?I&E USE:[Sub by AR ;AA /7 7‘[3 :Reg i/,/J,Lra“sa Date .7f<3 //?67
OPEN APPO!NTMENTS APPLICATION FOR SERVICE ON STATE AGENCY

d‘f@)@l A \Par\.f)g't Commissisne

Enter name of board, council, commission or task force.)

| /
e e |
‘ A} {) ..

irs Name) (Last Name)

[
(
opl nt
ﬁe:ma.’_ L Yohn
(
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Applicant.
Address:'

|uay phone 2£X9U ]County: H“ . ‘Cth*ESSlONQl Legislative
|Evening. phone Q 333 [ TIENNep A ‘Dlshkict S District: ‘G /A

ot

Iu&d the app01ntlng authorlty ask you to
| submit: this appl cation?

. STATISTICAL INFORMATION
|

| The fol’owlng ﬂnfornatlon is optional and is sought solely for the
|purpose of compiling the annua report to the governor and legislature
'on the ocpen appOLntmen*s process pursuant to Minnesota Statutes 15, 0597,
subd*VlsAon 7

Sex i " Political Party Race/National 0

Female: L . DFL American Indian
b wMAder ot IR Asian/Pacific
' E ; : None or Other Black
Hispanic
Caucasian
Other

STATEMENT OF QUALIFICATION

5“lnnesota Statutes 15. 0597 requires that the application include "a
|statement that the: nominee satisfies any legally prescribed requirements
and any other in 1formation the nomlnatln? person feels would be helpful
to the; app01ntlng authority." ay 1nclude employ“ewt community
!derv1ce educaulon i See gm[ 0secd fesume

(ma?*cdntinue on the back or on attached sheets)

VI; the-underslgned hereby state -that- I satisfy, to the best .of my
kKnowledge, all legally prescribed qualifications for the position sought.

9@7@ NN 3040

(Slgnature of Appllcant) (Date)

If appllcant is* belng nominated by another person or group, signature
11d1cates consent to nomination.

You Jlll hot recelve an acknowledgement of this application buthgga
pOOLntlng authorlty w111 notify you if an interview is desired.

MAIL: THIS COMPLETED APPLICATION TO: Secretary of State
ST . N Open Appointments
.~¢;a=-£-%,jj-_:; R 180 State Office Building
OR oo * it 2, 0 St. Paul, MN 55155- 1299&CPET

susnifi-j_.;ﬁ_,'p_msq}{'ro;--j ROOm 174, State Office Building. (612)295<B&xs DV!S%?\,T
$C-00218-01" (8912)" .




JOHN DRETSKE
1725 University Ave. S.E.,Apt. 208A
' Minneapolis, MN. 55406
Phone: (612) 343-0783 / 942-2135

9/86-6/90 University of Minnesota, College of Liberal Arts
Major:  Bachelor of Science in Economics
Area of Emphasis: Business and Finance
Graduated: June 1990

Work Experignce

1/90-present  A.M. Miller & Associates
Title: Collector
Specific duties: Collection of delinquent credit card,student loan,medical,and
retail accounts over the phone. Evaluating a debtor's financial situation and
suggesting possible payment plan.

2/87-6/90 Physical Plant / Health Science, University of Minnesota
Specific duties: In charge of computer center building complex with five million
square feet. Energy management control, data analysis, and cost efficiency
throughout the Health Science area.

5/89-6/89 IDS
Title: Financial Consultant Assistant -
Specific duties: Helped in a new auto insurance. Obtained potential customers
through cold calling.

6/86-9/86 Fox River Industries
Title: Summer Aide
Specific duties: Assisted Teacher and Instructors in a sheltered workshop by
implementing a training program for developmentally disabled persons during
the summer months.

Extracurricular Activities

9/89-6/90 Minnesota Student Association (MSA)
Title: At-Large Representitive
Student govermment

9/89-6/90 Educational Affairs Committee
Student government

9/89-6/90 [Lconomic Student Organization
University of Minnesota

11/86-6/90 Alpha Delta Phi Fraternity, MN Chapter.
Previous positions: Rush Chairmen - membership recruitment; House Manager.

References Available upon request.
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(First Name) (Last Name)
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Address:: | . 7 .
(City) (State) (Z1ip)

(Street)
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|Did"thé appointing authority ask you to '
[ submit thLS'applicapign? No o~

[ T e R e

The' following information is ogtional and is sought solely for the
purpose.of compiling the annua report to the governor and legislature
on the! open appointments, process pursuant to Minnesota Statutes 15.0597,
subdivision 7. v

"fPolitical Party Race/National Origin

DFL American Indian

IR Asian/Pacific

@ong’ or Other Black
Hispanic
Caucaslan

Y4
'-J\.her

STATEMENT OF QUALIFICATION
fMlnnGSQta.Statutes_15.9597 requires that the application include "a
'wstatemenpdthatﬁthegnom;nee satlsfies_any legaliy prescribed reguirements

and any other information the nominatin person feels would be helpful
|to the’appointing authority." (May inc?ude employment, community
|service, education.) :

| MC;’;-_Z"Q. (=& 7‘/;;_ o/l (=4 (/ ;S“/} 9-9.74

(may continue on the back or on attached sheets)

|I, the undersigned, hereby state that I satisfy, to the best of my

| .y

‘knowledge, all legally prescribed qualifications for the position sought.
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MARY A, HARTLE
3130 Pillsbury Avenue South, #3103
Minneapolis, Minnesota 55408
(612) 643-3535 (work)
(612) 822-4533 (home)

CAREER OBJECTIVE

Position using analytical, Planning, ang Writing skills in g
government agency or in the legislative Process

COMMUNICATION EXPERIENCE

Written materials including: administrative rules, policy and
Procedure manuals, grant pProposals, long range plans, legislative
testimony, position pPapers, and press releases

Communication including: public Speaking, media
Spokesperson for state department, testimony before national,

and local legislative bodies, small group training, ang
telephone information/referral services

equipment ang skills using IBM pc and Word Perfect

ADMINISTRATIVE AND MANAGERIAL EXPERIENCE

Owned. and operated technical writing consulting business

Coordinated Promulgation of administrative Fules for state agency
Supervised pProduction of biennial reports for state agency
Coordinated legislative Program for non-profit Oorganization

Recommended policy alternatives and drafteq administrative rules
and Supporting documents fer new, directﬂservice Program

Planned ang organizeq conferences ang Seminars

CONTINUING EDUCATION

1989  Foundations of Public Administration, Hamline University
1989 Rehabilitation of the Bling, Louisiana center for the Bling
1983 Executive Media Training, Media Information Systems corp,
1982 Legislative Bill Drafting Seminar, Continuing

Legal Education, Hamline Univ ity School of Law
1980 Instructor Training, u.s.
1979  Section 504 Training, J i N Development
1976 Grantsmanship Training Program, Grantsmanship Center




EDUCATION

B.A. Magna cCum Laude, Macalester College, st. Paul,
MN, Political Science

EMPLOYMENT

1990-present Job Service Intern, Minnesota Department of Jobs
and Training

1985-1990 Owner, Hartle Executive Resources

1985 Lobbyist, Minnesota Association of Professional
Employees

1980-1985 Information Officer II, Minnesota Department of
Human Rights

1979-1980 Planner I, Minnesota Department of Human Rights

1976-1977 Administrative Assistant for Program Development,
Blind Industries and Services of Maryland

1975-1976 Research Assistant, Center for Program Development
and the Handicapped, City Colleges of Chicago

1972 Summer Project Aide, Mpls. Rehabilitation center

ORGANIZATIONAL MEMBERSHIP AND ELECTED POSITIONS

1987-present Chair, Motion/vision—Impaired Conspmer Advisory
Panel, U. S. West Communications

1987-1989 Chair, Advisory Board, cClient Assistance Project

1986-1988 First Vice President, Metro Chapter, National
Federation of the Bling of Minnesota

1986~1988 Council of Independent Professional Consultants

1983 Chair, Statewide Affirmative Action Committee
Co-founder and Treasurer, Womyn's Braille Press
Board of Directors, Minneapolis Society for the
Blind

AWARDS

1984 Employee Merit Award, Minnesota Department of Human Rights
1981 Employee Merit Award, Minnesota Department of Human Rights




addendum of Mary Hartle for the Metropolitan Transit

I have experience in all three areas requested for Commission
members. I have been a bus passenger for many years and as a
result have a great deal of knowledge about the transit system in
the metro area. I have several years of experience working for
state government and have many years of involvement with the
legislative process , including the budget process. I have also
operated my wn consulting business which has given me an
understanding of issues from a management perspective. I am a
resident of Minneapolis. I am attaching my resume which
provides information about my work experience, education, and
community service and leadership.
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OPEN APPOINTMENTS APPLICATION FOR SERVICE ON STATE AGENCY

aAppolntment Metropolitan Transit Commission
Sought: . _ : :
(Enter name of board, council, commission or task foree..)

Vivian Jenkins Nelsen
(First Name) (Last Name)

Thomas Avenue North Minneapolis Minnesota 55411

(City) (State) (Zip)

Congressional Legislative
Hennepin District: 5 District: g7,

the appointing authority ask you to
mit this application?

STATISTICAL INFORMATION

The following information is o$tional and is sought solely for the
purpose of compiling the annual report to the governor and legislature
|on the open appointments process pursuant to Minnesota Statutes 15.0597,

‘subdivislon T
Sex Political Party Race/National Origin

X X DFL American Indian
IR Asian/Pacific
None or Other : Black
Hispanic
Caucasian
Other

STATEMENT OF QUALIFICATION

Minnesota .Statutes 15.0597 requires that the application include "a
statement .that the nominee._satisfies_any legally prescribed requirements
and any other information the nominating person feels would be helpful
Lo the appointing authority." (May include employment, community
|service, education.):

feel that I bring twenty years of experience in community service to the board.

I I

I am also acutely aware of the Lransportation industru's needed issues that jt-

faces since my family has been involved in both public and private transpnortation

organizations. I have consulted with the St. Paul Schools Transportation offices

and feel that I have a working knowledge of the issues involved with union contracts,

hiring of management and other staff (e g. drivers and dispatcherg pste )

have a familiarity with automated routing and arts inventoryving. Further, I

have more than a passing knowledge of metro-mobility and medical assistance.

(may continue on the back or on attached sheets)

I,/ the“undersigned, -hereby state-that I satisfy, to the vest.afumy. . .. __
Lﬁ_owledge,-all legally prescribed qualifications for the position sought.

/ ; [
Lbﬁ ;T:L;Zia,aﬁ/g_d,/ [ 25 July 1990
Vi

(Date)

Signature of Apﬁiﬁbant)/

If applicant is being nominated by another person or group, signature
indlicates consent to nomination.

You will not rggeive an acknowledgement of this application but the
appointing autﬁ%@iﬁ@iﬁﬁ&%ﬁg@ﬂ&iy you if an interview is desired.

MAIL THIS COMPLETED APPLICATION TO: Secretary of State
Open Appointments

JUL 301999 180 State Office Building
OR St. Paul, MN 55155-1299

SUBMIT IN PERSONRTG'RY R¥ogTATE, State Office Building. (612)297-5845

ELECT I
$C-00218-01 (8912')0N DIVISION




FOR OFFiCE'UsB: 5u55b§-nx “ A RT R Trans Date ;7//3 1// 7 Ol

OPEN APPOINTMENTS APPLICATION FOR SERVICE ON STATE AGENCY

-prOLnement !h T_Q;

Sought o ; ; :
kit (Enter name of board, council, commissicn or task force.)

_:xpplleg_l‘__F N o\ [\l@k\ A ]ch: },\( 0Nl

Name: .
.(FlrSe Name) (Last Name)

NBELACRAE b (005 Usfon [ N \mf MN 552

Address: ;
olb ik (Street)"-' (Cl y) (State) (zip)

Day 'pHone:’ County: ‘ Congressional |Legislative '
’Lvenlng phone: Sg\_VLQn }JQJﬁle)mnﬁ District: District:
|

IDid the aDPOLnelng authorlty ask you to
submit this appllcatlon'J YES NO g:

- STATISTICAL INFORMATION

he following lnformatlon is optional and is sought solely for the
pu?pose of conipiling the annual report to the governor an legislature
on the'apen appOLnenenes process pursuant to Minnesota Statutes 15.0597,

subd1v151on 7
Sex ' olitical Party Race/National Origin

5&\ Female wow LN B DFL American Indian
" Male . e IR Asian/Racific A, :
' None or X_ Black ftwﬁcﬂh [t s
Hlspanlc
Caucasian
Other

STATEMENT OF QUALIFICATION

Minpesota.St atutes 15 0597 requires that the application include "a
| statement .that the“nominee satisfies any legally prescribed requirements
|and - any .other: inférmation the nominating person feels would be helpful

|to .the appointing authowlty." (Way lnc? de employment, commu
service, education.): -Z m & Mng ine J20idencis o //lffz /‘%m/%//\j,

i'7-@ﬁb62 %Omdﬁm% g olewr % /ﬂft?zqwﬁWJ T ke sraling wﬁzédﬂﬂl
|// oifov\ (c/ /f& 7Ao Jee ﬁ“l/sz’r f%mr(’» A O\H’ 1 @ u f" \/Ukr/‘/r\j / A7

lnpmhfwuu )Z}“’}/nf»-ff'ﬁ g2 )mmd L»u,ffﬂi’“ "C/ it 5% 7/ égéz?b’

i

£ : :

% f/éccdxegléﬁim -f /J/Q}4ng(( /tJa¥;< C o 727U 1 ,.E"Q &) '?’.° 4L <2jf Q. Ven—
|

foié / e, Fﬁf!ﬁéf £7H /D"s’ 2 At /\Zﬂé Hr - /oﬁwwuf/m_/ /Mo;.j
J K/[/%)éﬂcb W-P/ /Jimw Lmew. (au-ﬁw’rb/ @/Mfcw “:/V" iL // /w kﬁef.ﬂx/ Mz Oak.
\ 72.4’}_ /]/ (wxrj ' /70(}/‘/ f ;Crf'/ ( P,b?{'w"" 7(1’#!" L_/r'_Tr’Y_‘I, L/jhffh '/é/ft /7 ﬁzw ’;7Z /@”%‘WU'

‘ // j f/r'mr’{nyLL dd#—m. .f/wvi/ /%’M&W\)“’fuu //7!’9’,754_1{0 {M. /4//?)/;71/)1',—;40;[)
/Wﬁwfﬂw&4 _ﬂO(S?wmﬁ%(mp&m Off/@ﬁ/;ﬂ%f%mmnxijx%/ﬁ4%:

(may“éohtinue/on the back or on attached sheets

'I, the unders;gned hereby state that I satisfy, to the best of my
knowledge, all legally prescrlbed qualifications for the position sought.

|

|
| Fdell (Flii K R Soid v |Qoilyttyig20
(

Slgnature of Applicart) (Datey/

If appllcant ld_belng nominated by another person or group, signature
*ndlcates consent to nomlnatlon

vou will ' not recelve an acknowledgement of this application bugthe”%
appOLntlnq authorlty wlll notify you if an interview 1is desired. “W&xj%/wh
Gy
MAIL THIS COMPLETED APPLICATION TO: Secretary of State J ¢w
: SRR Tl S e . Open Appointments UL L3
':F ke _.“ﬁ-“:?:,-* 180 State Office BUlldlg? 47@00
: iORH 1 ) ' o St. Paul, MN 55155-129 Qr

-SUBMIT IN PERSON Tb._. Room 174, State Office Building. (612) 2‘3?}46&:\,46! ‘ATE
' /110
\f

sc- 00218 Ol (8912)




| FOR OFFICE USE: |Sub by AA ir;‘u‘\ }Q /—'B fRes |Trans Date 7 _3/ ”707]

OPEN APPOINTMENTS APPLICATION FOR SERVICE ON STATE AGENCY

App

Appoi
ough

ntmen J@@mmLss loweR, MeTRo Pori 744 TRavs;T Commission J

(Enter name of board, council, commission or task force.)

Applicant FpanNk ISAJGW DeN

. Name: - . .
: (First Name) (Last Name)

Applicant ut{o‘w’ E, MNEYAns PewyY M anedPoLis ; M SS¥r7

Address: 7
(Street) - tn iy (State). """ (Z4ip)

‘Day phone: S23 Y86 |[county: & Congressional |Legislative
| Evening phone: €.3.43/4 | USMAJ:SP//‘J District: s District: 6/

Did the appointing authority ask you to

| submit thls application? YES NO ¢t~

| ' STATISTICAL INFORMATION

The followinq information is optional and is sought solely for the
|purpose of compiling the annual report to the governor and legislature
lon the open appointments process pursuant to Milinnesota Statutes 15.0597,

3o

‘SubdiVlSlOn 7
Sex Political Party Race/National Origin

Female § DFL American Indian
5 Male IR Aslian/Pacific
None or Other Black
Hispanic
Caucasian
Other

STATEMENT OF QUALIFICATION
|Minnesota .Statutes 15.0597 requires that the application include "a

|statement that the nominee satisfies any legally prescribed requirements
and any other information the nominatin erson feels would be helpful
?up P

|service, Baucstign )i Y s, Sy fnclude b ! o e e

Trusd Commisseon for¥o pust 13 deats, | Soruld 45 Uoeoman.
Fuasuer and ldnunestalome 2ol Opsretons ConenZzy

M adddan s Sld vaTmid o per ap Uie Prscdndder

 Hengn RSewhsss g ¥ lomthsan Dblie Trnuiit Lsirtiatris

'il Lol uu?w")—-ﬂb Cotitinee 4 W TMW
Trowg oL fearb ¢ Liputvined [ Haie foined oo ML 7

'w%jmw“m MW bn £ miztpm

(may:. continue on the back or on attached sheets)

the undersigned, . hereby state that I satisfy, to the best of my K
knowledge, all legally prescribed qualifications for the position” sought.

|
Crawhil) Swosel. | 2/2; /90 J

(Signature of Applicant) (Date)

If applicant is being nominated by another person or group, signature
indicates consent to nomination.

) ey
You will not receive an acknowledgement of this application but %Eémusr
appointing authority will notify you if an interview is desired. JEIEE

MAIL THIS COMPLETED APPLICATION TO: Secretary of State
: o Open Appolntments

o i - 180 State Office Build$
‘OR . - i St. Paul, MN 5 .gg?é”r Ry
& ‘-C

e I _ ; . . ﬂ"% OF ST
SUBMIT -IN' PERSON TO: Room 174, State Office Building. (612)297% 4&51145{ ATe
= ON

SC-00218-01 (8912)




Rep. Peter McLaughlin RN Minnesota
Assistant Majority Leader a _. . : House Of
Y Representatives

Hennepin County At Robert Vanasek, Speaker

District 608
Minneapolis

COMMITTEES: RULES AND LEGISLATIVE ADMINISTRATION: TAXES:
HEALTH AND HUMAN SERVICES; ECONOMIC DEVELOPMENT: TRANSPORTATION; COUNCIL ON BLACK MINNESOTANS

Michael Erlichmann
ional Transit

5th st.
Paul, MN 55101

Dear Michael:

I am writing to support enthusiatically the re-
appointment of Frank Snowden to the Metropolitan
Transit Commission.

In his 13 years of service, Frank has brought

a level of professionalism and competence that
is critically needed, particularly now, in the
field of transit. His contributions to transit
policy both here and around the nation have been
significant.

In the next few years this region will be confront-
ing a number of serious transit decisions. I
believe Frank's experience and expertise would
help us in making good decisions. I strongly

urge his reappointment.

Sincerely .

Peter McLaughlin
State Representative

3440 Longfellow Avenue South, Minneapolis, Minnesota 55407

(612) 729-2459
(612) 296-7152

577 State Office Building, St. Paul, Minnesota 55155 House Fax (612) 296-1563
4 L - ' =1J0

e S




OFFICE OF CITY COUNCIL

350 5TH STREET SOQUTH ROOM 307
MINNEAPOLIS, MINNESOTA 55415-1383
312) 673-2202

.V minneapolis
) city of lakes

JOAN CAMPBELL
COUNCIL MEMBER, SECOND WARD

Mr. Michael Ehrlichmann
Mears Park Centre

230 E. 5th Street

St. Paul, Minnesota 55101

Dear Michael:

I['m writing to urge that you reappoint Frank Snowden to the
Metropolitan Transit Commission. Frank has served both the City and
the Region well and deserves reappointment.

As Chair of the MTC, Frank provided strong leadership for the
Commission during turbulent times. He is a sensitive and thoughtful
person and we need people like Frank in public service.

Please give him every consideration.

Thank you.

With warmest regards,

a/m Camp‘JeH
//ﬁpunc11 Member, Ward 2

JMC: Imn
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OPEN APPOINTMENTS APPLICATION FOR SERVICE ON STATE AGENCY
Appointment LMET»QOPOK-KTAfJ TRANSTT  CommiES10/

Sought: :
(Enter name of board, council, commission or task force.)

Applicant | (4P [ W[LD

R (First Name) (Last Name)
3620 34TH AV S MINNEAROLIS MmN $5Y05
(Street) (City) (State) (2ip)

Day phone: 333~ /38/ County: Congressional Legislative
| Evening phone:—;/ 72577 ,4453//Vﬁ:%vﬂj District: District:

'Did the a pointing authority ask you. to
submit th?s application? YES NO >«

‘ STATISTICAL INFORMATION

The following information is ogtlonal and is sought solely for the
purpose of compiling the annual report to the governor and legislature
lon the open appointments process pursuant to Minnesota Statutes 15.0597,

| subdivision 7.
. Sex Political Party Race/National Origin

DFL American Indian
~L > IR Asian/Pacific
None or Other Black
Hispanic
Caucasian
Qther

STATEMENT OF QUALIFICATION
Minnesota ,Statutes 15.0597 requires'that the application include "a
statement that the riominee satisfies any legally prescribed requirements ™~
and any other information the nomlnatln? person feels would be helpful
u

to the appointing authority." (May include employment, community
service, education.):

BEsond Lty PERSoAZ Commn 7T /A THE
| ARl OF AT s TO SEE S IPCE S GELTIUE
PURSS  TaANE) 7~ SFSTE  — 7 L e Lord Uk e/
) Foold SEBINCE HANAGEALZA)T — 7o A CIY)—
FIETR 7 p )7 SUDETTS Al s, 7DSIS 7.
|' ) S EAPPOEES TRAT. 7 U 1S
LUCELE bt R IID AT D) A SS TESINSTT

(méy continue on the back or on attached sheets)

the undersigned, hereby state that I satisfy, to the best of my -

'

nowledge all legally prescribed qualifications for the oosltlon sought.

E
| (MQ A0 7/2?/7&

Signature %fyAppllcant (Date)

If applicant is being nominated by another person or group,/ s;gnature
indicates consent to nomination. “~«‘%axzﬁ%
ey

You will not receive an acknowledgement of this application but the
appointing authority will notify you if an interview is de51re8

MAIL THIS COMPLETED APPLICATION TO: Secretary of State _ !}9,
Open ADpOlntﬂents Rk B

180 State Offlce Bulldlq -
OR St. Paul, MN 5155~ 1299OA;DH Vis,

SUBMIT IN PERSON TO: Room 174, State Office Building. (612)297-5845

SC-00218-01 (8912)
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