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February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many. aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input,-we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U.S,Pl;c;;c:ge

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN

[ TTIMMI ]|
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Apriil 2, 1990

Dear Micheal

I was unable to make any of the hearings concerning

metro mobility. I have concerns about fare increases.

Metro mobility is my one and only means of getting around
independently. It is importantlyf/to note that Iam on a fixed

income due to public assistance.ON a mounthly basis

I must prioritize what to pay for,and how much
MOnthly I get on metro to get a haircut I typically a
bus fare of$2 .00 per one way from east St. Paul to Har Mar

Mall and back. My haircut it self costs $ 10,00 total

%4.00 Dollars, a dinner out that cost 10,11 or 1l5dollars

when you add tip and transportation cost the idea
of going out to eat becomes to costly.This especially true

as dollars become tighter as the month progress..

The point to be made here is that metro mobility

may need to receive money cuts but they should be small and
when and if they are made , they should be made thoughtfully.
if more money so, much the better.Metro MObility makes
a difference in my ablity to travel independently.
Thankyou

Sincerely.

Bill Trautz
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Miss Nellie Bensend
3532 Bryant Ave. S., A320
Minneapolis, MN 55408
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Susan Feltes
1400 Second Street South C209
Minneapolis, Minnesota 55454
March 25, 1991

Michael Ehrlichman

Metro Mobility

560 6th Ave North

Minneapolis, Minnesota 55411

Dear Mr. Ehrlichman,
| have been a user of metro mobility service since this past July, when | moved

here from the Phoenix Arizona area. The excellence and affordability of the
transportation was one of the reasons | moved to the Twin Cities.

| am concerned that the proposed fare changes will adversely affect my life. |
depend on metro for all of my transportation needs. This fare change proposal
will greatly increase my transportation costs, including to and from work.

While | understand the need for a fare increase, | greatly oppose the elimination
of the discount (over 8) tickets. This action just doesn't make sense from a
users point of view. If there MUST be a fare increase, then there should be
more discount options not less.

One suggestion is a monthly (or set number of miles ) passes similar to those
offered MTC riders. Another suggestion is an optional "bill later" program. This
would work similar to a phone bill with a monthly statement. This would cut
down on paperwork for the drivers and also would relieve them of the burden of
arguing with a customer about the fare.

| do not want a fare increase. | hope these suggestions have been helpful if one
cannot be avoided.

Sincerely,

vl ]
A T

Susan C. Feltes




March 28, 1991

Metro Mobility Administrative Center
560 - 6th Avenue North
Minneapolis, MN 55411

Attention: Michael J. Ehrlichmann, Chair

I feel that Metro Mobility is an excellent program and in my
experience of it has been very well run at headquarters. All
of my drivers have been extremely kind and efficient and have
gone out of their way to show consideration for me as an older
citizen needing transportation. They have always been on time
and I have never been late to any appointments.

One outstanding instance of their quality: I lost my keys on
one ride, and the young driver found them and brought them all
the way back to the office of my apartment building.

For me, this program has been very helpful and much needed,

since I can no longer drive. Paying a little bit more will
not be troublesome to me for such an efficient and considerate
service.

Sincerely,

-~
- }

» 7 [ -
 peym (f -.f?ﬁ‘;fcjfufﬁ“y\\

Evelyn A. Prestemon
6417 Colony Way,
Edina, MN 55435
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,

o

An Equal Opportunity Employer




PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
i14 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U,S.PPAcI:gcge

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN

[[HTHIMMI ||

METRO MOBILITY
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Mrs. Colleen Look
3349 Nevada Ave N #4901
Crystal MN 55427

Regional Transit Board
Mears Park Centre

230 E 5th Street

St. Paul MN 55101

To Whom It May Concern: The Regional Transit Board

I attended the March 18th hearing at, 114 SE 5th Street, concerning
Metro Mobility. I was really frustrated with it because it seemed as
if no one really got to the crux of the problem. Then I realized that
we weren't really there for that purpose, but that we were there to
hear people's concerns about the proposed changes, namely a rise in
fares and cuts in service. I heard loud and clear that no one wanted to
ses raises.:in , cuts in Metro Mobility services, and I have to agree
with everyone who said thos things. I feel that raising the fares
would penalize most of the disabled population who use the service
instead of putting badly needed monies into the program. I feel it
would curtail the usage of Metro Mobility becausea lot of people who are

disabled are on fixed incomes. As for cutting back the service, it would
be a step in the wrong direction.

I feel we need to find other options in order to get the monies we
need for funding Metro Mobility: Maybe we need to streamline the
service that's already in place, by first weeding out those that don't
need to use Metro Mobility, (particularily the 1lift equipped, door to
door service(). Maybe there's money to be had from agencies that use
the service. I think we need to scrap the trip assurance. which has a
bad track record. Perhaps we could use some of the Minnesota Lottery
monies.

So I think that before you can even consider raising the fares or
cutting back on the,service, you need to more fully look at both, ways
of saving monies a@dgetting monies from other sources besides the State
Legislature..

Mrs. Colleen Look
User of Metro Mobility




731-21st Avenue South
Minneapolis, MN 55454
March 15, 1991

TO WHOM IT MAY CONCERN:

Regarding the proposed curtailment of the Metro Mobility program,
I would like to be on record as opposing such a move.

As a physically disabled person, Metro Mobility greatly increases
my independence. It is my primary mode of transportation.

If the trip assurance portion is cut, I would often be unable to
rely on Metro for transportation, because the reservations are often
filled by 6:05 A.M.

Metro Mobility is a good program, but it needs to be improved
rather than cut. Any cuts would be detrimental to a vital part of
our population.

Sincerely,

TDovis ESWaNY

David E. Swanson




March 27, 1991

Michael Ehrlichmann
Regional Transit Board
230 East 5th Street
St. Paul, MN 55101

Dear Mr. Ehrlichmann:

I am a frequent user of Metro Mobility. It has been
brought to my attention that the RTB is considering
curtailing the hours of availability for Metro Mobility.
This would be a great disservice and inconvenience to myself
and many other riders.

I use Metro Mobility to get to and from work.
Sometimes I work until 6 p.m. I also am working on my MBA

at night. If night service was stopped, I would be unable
to continue my education.

I feel it is crucial not to cut any of the services
provided by Metro Mobility. If money is the issue, then
raise the fares for evening rides. I would be happy to pay
more for such a valuable service. Thank you.

Sincerely,

David McEvers
8675 Marigold Circle, #104
Eden Prairie, MN 55344

(W) 949-7320
(H) 828-6006
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Katherine F. Vernor
616 West 53rd St., Apt. 314
Minneapolie, Minnesota 55419
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DEAN H. FIELD

1181 EDGCUMBE ROAD, APT. 712
SAINT PAUL, MINNESOTA 55105
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HANS ANDERSON
1319 Westminster, #3
St. Paul, MN 55101
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March 25, 1991

REC:j veD

Ms. Cyndie Mayer

Senior Project Manager AR 2;!199]
Regional Transit Board

Mears Park Centre RTRB.
230 East 5th Street

St. Paul, Mn 55101

Dear Ms. Mayer:

The following are my comments and questions concerning the Metro Mobility
System and the proposed changes.

1. Metro Mobility gives me the independance I need to 1ive a productive
life. Because of Metro Mobility I am able to go to a job Monday through
Friday, thus providing for my family of five and keeping us off of the
state welfare roles. My job gives me a great feeling of usefulness and
accomplishment, despite my physical Timitations. I feel worthwhile.

Because of Metro Mobility I am able to go to church on Sundays to
fellowship with others and to worship my God. Because of Metro Mobility

I am able to go out and have some fun now and then (movies, dinner, etc.),
and to enjoy some of the wonderful places in the Twin Cities. Because

of Metro Mobility I am able to get from Edina to West St. Paul to visit
my 101 year old grandmother, maintaining a relationship so mutually
rewarding I cannot effectively put it into words.

In summary, Metro Mobility allows me to Tive a normal life. Without
it I could become a 36 year old shut-in of no use to myself or purpose
for society. Metro Mobility gives me a useful 1ife.

. What ever happened to the original requirement that the cost of Metro
Mobility service be in line with the cost of regular MIC transportation?
Does it now cost $3 to take a trip by MTC bus over 8 miles, or $5 to
take a trip over 12 miles?

. Does the peak hour definition also apply to Saturdays and Sundays, or
is it just for Mondays through Fridays?

. As for the three proposed fare options:

a. I cannot support the idea of a 50¢ surcharge on Standing Orders, as
put forth in Option A. I understand this is based on an idea that
people on Standing Orders are for the most part going to work, and
if they work they can afford to pay more.

To me this idea is disriminatory and judgemental. It not only
discourages Standing Orders, but is a clear disincentive for
handicapped people to work at all. For those of us who do have a
Standing Order to get back and forth from work, but who also Tive
by the skin of our teeth now, this could be the straw that breaks
our will to work and put us on the welfare roles.
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To me it is comparable to charging people who buy regular MTC bus
passes a 50¢ surcharge for each ride they actually take, because they
are most likely using the bus to go to work. If there must be a
surcharge it makes more sense to put it on pleasure trips, the theory
being that if one has money to go out and enjoy himself at all, he
must have extra money and can afford to pay more for his ride.

A Standing Order surcharge will simply cause people to cancel their
Standing Orders, which will increase Demand Order taking time and
problems, increase paperwork and related costs, and overall make the
system less efficient than it is now.

. I cannot support Option C, becuase I simply cannot afford it.

. By process of elimination I would have to support Option B, though
reluctantly.

. I wonder, though, if the needed funds wouldn't be there if the companies
really just followed the current fare structure. In the four or five
years under this structure I have never been charged more than $1 for
any trip under 12 miles with any company.

5. I support all four of the short term service changes. I have always
believed it was unreasonable to expect Metro Mobility service on Monday
through Friday when and where regular MTC buses don't run. I can see

the need on Saturday and Sunday, however, in order to get to shopping
and church.

. From my observation I believe the Metro Mobility system as it currently
operates is very inefficient, I suggest that if it was made more
efficient, fare increases would not be necessary at all .and the system
might run at less cost than it does today. To illustrate my point,
under the old Project Mobility system I almost never rode home from work
at night alone. There were, on any given day, up to six of us coming
from downtown Minneapolis to the southwest suburbs that were consistantly
toured together. Since the changeover to all private providers and a
limited central system, I never ride with any of these people anymore.
We are all apparently with different companies now. So instead of one
bus making one grand, cost efficient tour each night, we now have up to
six vans making six more costly trips.

I must say that it is rather nice to have a "private 1imo" to and from
work each day. But at the same time I know that I do not deserve it,
should not expect it, and that it will cost me more if it continues.

MTC bus riders (the general public) do not have such Tuxury, .Why:should
I? For that matter, MTC bus riders don't get to choose what bus company
they ride with. Why should I?
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7. With the previous comment in mind, I would 1ike to make the following
suggestions for improving the effeciency and cost effectiveness of the
Metro Mobility system:

a. Go back to a central order system, controlled by a properly used
central computer.. Add a few more phone lines and encourage (rather
than discourage) Standing Orders, to minimize the time it takes to
place a Demand Order.

. Have the central computer assemble complete tours, and then throw
these complete tours out to the private companies for bid. This
should all but eliminate the need for each company to spend much time
'setting up their routes,

. Have "Bob", the central computer voice, call each rider nightly with
their actual ride times for the next day and the name of the company
providing service (no more choosing your own company). The riders
then would call the private company with any questions or problems,
as they do now,

Thank you for allowing me to provide input into this very important matter.
If I may be of further assistance to you, or provide more clarification,
please contact me:

David Bruflodt

4837 Westbrook Lane

Edina, Mn 55436

(H) 927-6127 (W) 370-~8404

Sincerely,

ﬁﬂﬂ// =

David Bruflodt




MAUN & SIMON

2300 WoRrLD TRADE CENTER
30 EAST 7TH STREET
SAINT PAUL, MINNESOTA 55101-4904

March 26, 1991

Michael Ehrlichmann
Regional Transit Board
Mears Park Centre

230 East 5th Street

St. Paul, Minnesota 55101

Re: Metro Mobility
Dear Mr. Ehrlichmann:

My wife is a Metro Mobility patron. She uses the services of Metro
Mobility frequently. Metro Mobility provides my wife with the
opportunity to exercise independence and control over her life that
multiple sclerosis has taken away from her.

The cuts in funding Metro Mobility will significantly impair my
wife's ability to leave our apartment. While making the MTC bus
service accessible to the disabled is admirable, the MTC bus stops
are not accessible. The distance of the bus stops from our
apartment makes it impossible for my wife to take the bus. It
would be extremely difficult for my wife to travel to the bus stop
in the summer, let alone the winter with all the ice and snow.

Budget cuts in the Metro Mobility will effect the lives of many.

Thank you for your consideration of this late response to your
February 25, 1991 letter to Metro Mobility riders.

Very truly yours,

Mark R. Gleeman
2285 Stewart Ave. #2310
St. Paul, MN 55116
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Alma M. Rolsum
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Minneapolis, MN 1761
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Mr. Michael J. Ehrlichmann, Chair
Regional Transit Board

Mears Park Center

230 East 5th Street

St. Paul, Minnesota 55101

March 21, 1991

Dear Mr. Ehrlichmann,

This letter comes to you to express our needs for continuance
of full service of Metro Mobility. Please, take careful
consideration before making cuts on this vital service for
handicap persons.

These means of transportation are vital in getting to medical
appointments; to doctors and therapy for a person suffering
with parapleg
uld
medical tree

ia confined to a wheelchair. Without this
1 make it next to impossible to get to any
atment.

service, wo

Lucille Mannie Donald Mannie
2955 Sheridan Avenue North 2955 Sheridan Avenue North

Minneapolis, MN 55411 Minneapolis, MN 55411







Ms. Cyndie Mayen
Senion Profect Managen
Regional Transit Boand
Means Pank Centnre

230 East Fifth Stneet
St. Pauf, MN 55101

Manch 26, 1991

Dean Ms. Mayen:

1 am shocked and angerned %o Leann of the intended nate Aincrease fox
the patnons of Metro Mobility. Many people using Zhis service are fLiving
below on close to the povernty Line and do not have the means to pay a
Lange pontion of Zhein income fon transporntation. Once again, differently-
abled people will be isolated and deprived of thein night o move about
freely in society. This will be due to an illL-conceived policy Zo save a
dew dollans.

This alone would be cause enough to abhon the proposed increases, but
thene ane othen compelling social costs that will be paid. 1 supervise a
program fon ofdern adults that have had on are having probLems with substance
abuse. There are two volunteer employees of my eighteen that use Metro
Mobility. The two volunteerns senve a combined fotal of thinty houns weekly.
Ourn program values Zhis contribution of time and effort, not only fox
humanitanian neasons, but also forn its economic support, which we estimate
at $15,000 a yeax.

The cunnent proposal would cost most people a nelatively small amount
0f ZLhein income, but when people are not employed and sXilL contrnibuting to
society's well being, the added costs ane hand to calulate. Neventheless,
Lhis policy may cause the Loss of Zwo fine volunteerns in a penny-wise and
pound-foolish mentality of polilcy makens. My single example does not exam-
ine all the variables fon a complex issue, but 1 do urge that policy
makens nememben the impontant contribution made by differently-abled people
0f oun community and ZThat they weigh the cosis of prohibiting thein full
participation as iLLustrated by Zhis example.

Sincernely,

T T

7

S DN N o T f—
{- | fr /

Mark J. Lasof§ i

2858 Kenwood T1sLes Drive

Minneapolis, MN 55408
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Mextro Fobility adm. Chte.
L Ju Ehelichmann, Chair
Che Ave . Mo,

Lo T I 15 -

Dear Meo Eheldchmann,

Iam wreiting in to yvour recentd
1 oo concerning Metomability fares. I hope it
will help bring attention Lo the Minnesota
Legislature of a very s tuation Lhatl
many of us deal with cadily.

Many, i@f not most, Metromobili )
clepend exclusively upon this servic L L et
this service we would be ¢ . O ¥ T TR R E

I Jdanuwarry 1991, PO 2oLty went up
twenty dollars a month for cost of Living
X P i Tmmediately my medical assistance cost
went up twenty dollars a ' This
nothing to off set inc & in cost of
clovthing and TRAMSFORTATION!

Tharnl. you in advance for all youwr efforts,

sincearely.,

L.arrma Tracy
2400 Rhode Ls) A w Mo
Giolden Valley, Ha4R7

This home compuber is my main means of
entertainment., Suwre would appr ale ddeas
to help support this habit.

Frlmmmm Torgilive my attempt at levity .
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Shawn M. Taylor

CONSERVATOR
5550 NORTH VICKSBURG LANE
PLYMOUTH, MN 55446
(612) 559-4442
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,

An Equal Opportunity Employer




PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:3C p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

; U.S. Postage
560 Sixth Avenue North PAID

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider, SOoU ST. PAU MN 55075

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

I also encourage you fo participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:3C p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U.S.P:T;rage
Minneapolis, Minnesota 55411 i o

Minneapolis, MN
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Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U.S.pPA(;[s;cge

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

. U.S. Postage
560 Sixth Avenue North PAID

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN
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REGIONAL TRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway

in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can

work to ensure that changes made to Metro Mobility will improve and strengthen the

program. Thank you for your support, and | look forward to receiving your comments. i
cw/f“
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received

through Friday, March 29, 1991. Those wishing to present comments at the

public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center
560 Sixth Avenue North

Minneapolis, Minnesota 55411 Permit No. 1717

Bulk Rate
U.S. Postage
PAID

Minneapolis, MN
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Ahe pevct Ao parardl_ i "
The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. [t will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

Q e ( cl_::ul.)—-Q_-Q—-'J

March 18, 1991 . Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing fo present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U,S.PPAolE:age

Minneapolis, Minnesota 55411 Permit No. 1717
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,

An Equal Opportunity Employer
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REGIONALTRANSIT BOQARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider, ._

Please find enclosed a notice on the public hearmgs the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:3C p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U.S.PPAquge

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN
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REGIONAL TRANSIT BOARD
Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider, L
Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Ffth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

" U.S. Postage
560 Sixth Avenue North PAID

Minneopoiis, Minnesota 55411 Permit No. 1717

Minneapolis, MN
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PUBLIC TRANSIT

METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received

through Friday, March 29, 1991. Those wishing to present comments at the

public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center
560 Sixth Avenue North
Minneapolis, Minnesota 55411

Bulk Rate
U.S. Postage
PAID

Permit No. 1717
Minneapolis, MN
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,

An Equal Opportunity Employer
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REGIONAL TRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining po%*ihlﬁ changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive

- comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

. U.S. Postage
560 Sixth Avenue North PAID

Minneapolis, Minnesota 55411 Permit No. 1717

(M| i

METRO MOBILITY

E:]!iluisi-.za':”z!s““!!!ss‘!”e!il”z&‘.i!!i!H!E-'I




REGIONAL TRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,

Dagres SR, 07/

LMieﬁael J.| Ehrlichman
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
14 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center BSUHE’ Rate
560 Sixth Avenue North u. .PAC:;oge

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN
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REGIONAL TRANSIT BO4RD
Mears Park Centre, 230 East 5th Street

St. Paul, Minnesota 55101
229-2700

March 20, 1991

TO: Public Hearing Record 1/

FROM: Mary Fitzgerald

SUBJECT:  Testimony for Public Hearing on Metro Mobility Fares

Josephine Vibar, 41 West Arlington, St. Paul, Minnesota 55117, called this
morning and commented on the proposal. | made notes of her comments at
her request because she is unable to write.

She is very pleased with the service on Metro Mobility that she receives
from Diamond Cab. The drivers are very helpful and courteous. She is
elderly and has physical problems. She would be happy to pay whatever
fare she can for the service.

cc: Josephine Vibar
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REGIONAL TRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.




PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m, *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U.S.PPAnigcge

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.




PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
i 14 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTBCRambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

. U.S. Postage
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider, FALCON HEIGHTS - 55113

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for reqular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been tes tifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. "RTB Chambers
230 E Fifth Street
St. Paul

Writften comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*&th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U.S_Pic;goge
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REGIONAL TRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,

& M:chael J.| Ehrlichman
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

o

March 18, 1991 Ho!mé—s Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

. U.S. Postage
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Dear Metro Mobility

I am David Lundeen. I am writing to talk to you about Metro
Mobility wanting costs to move up higher. You want to have it
cost 2 dollars for rides less than 12 miles, and for rides longer
than 12 miles 5 dollars. I know Metro Mobility needs more money
to help disabled people. I would like to point out that some
people live in nursing homes or live at group homes. They are
like me. People that live in nursing homes get 40 dollars each
month. In group homes such as the one I live in we get 65
dollars a month, for clothes, personal need items, and
entertainment. If their is an increase in this cost, it will
limit my ability to get into the community.

I also would like to point out that some people need to have the
driver get their money or ticket for their ride out for them. I
feel that if the money is placed where they can easily get at it,
the driver should be willing to assist. I realize that the rule
was written to prevent theft from occuring but for those of us
who cannot get at things easily this makes traveling more
difficult.

Sincerely

David Lundeen




>

I have a couple of concerns which T would Like to bring
to the Board at this time,

My §n8t concenn 48 the proposal of raising fares to
$5.00 for Longen distrnances. 1 feel that this put a
gheat ginancial burden upon myseld, as well as othexn
people; and that it will eventually hestrict where I can
go and how often 1T will be able to go there.

While T cwwrently Live in St Paul, 1 am involved with the
Pergect Squares Square Dancing CLub which has practice
everny Monday night at Courage Center and which also does
pergormances throughout the Twin Cities metro area on a
negulan basis.,

Also, T am very involve with my church, which cuwwently
meets at a school out in bLoomington, 1 have been involve
with this church fon the past 9% yearns and 1 have very
close ties with several of Lts memberns, 1 know that the
$5.00 fare would greatly Limit my involvement the church
o4 my chodce.

My second concern 4s the prospect of the basic being raise
to $2.00. 11 feel that it bwidl become a great economic
hardship gorn myseld, as well as fon the entire handicapped
community, as we will edithern have to set aside twice as
much money each month out of what is for most of us is a
§4x Ancome, on that we wild have to Limit further our in-
volvement with Life outside of our homes,

I feel that this will be a huge step backwards for the
whole handiéapped community, 1t angens and saddens me
that after the passage of the A,D,A, that we are now faced
With the possibility of now having to take such a big step
backwards,
Thank-you for your time and for your undernstanding,

Pamela Spence




March 25, 1991
Dear Governor Arne Carlson:

I would like to ask that you do not increase the fares nor
decrease the service of Metro Mobility. It is a yery i

service for people who cannot drive or depend on the MTC. 1If
anything, they really need more money! Many of the people who
use Metro Mobility have discretionary incomes of less than $50.
per month. Possibly a sliding fee scale would serve the purpose. .
I have many good things to say about Metro Mobility as it exists,
however, there are problems and it will be very awful for many
people if the services are cut and fares increased. Try to see
it from the perspective of someone who depends on Metro Mobility.
Try to picture yourself waiting alone in a wheelchair downtown at
night and the van is an hour late. Try to imagine paying 6% of
your discretionary income every time you want to go out. Imagine
feeling like a shut in! Metro Mobility is one of the great
things of Minnesota. Let's not let it fall apart! Please do
everything you can to help in this areal!l

Thank you.

Sincerely,

L2 Lot (Fee.

Ethel Reinharz
4061 Alabama Ave. So.
St. Louis Park, MN. 55416

cc:
CRegional Transit Board

State Representative Gloria Segal
State Senator Ted Mondale




PRRFECT SQUARES

614 PIERCE STREET NE
MINNEAPOLIS, MINNESOTA 55413
(612) 378-2610

March 25, 1991

ATTENTION: METRO MOBILITY RALLY!

On behalf of the Perfect Squares, a wheelchair square
dance club, this letter attempts to speak for us all! People
have come here tonight, in hopes to be heard. Everyone has
his or her own reasons to appeal to you for the need to avoid
the fare increase.

For the Perfect Squares, the reasons are important. Our
26 members reside in different parts of the Metro Area: St.
Paul /Minneapolis; Rosemount; St. Paul Park; Eden Prairie;
Most of our members rely on Metro Mobility for their square

dancing transportation. The proposed fare increase will
hinder their attending future dances. This will definitely
endanger our membership.

We, the Perfect Squares, hope you will take our plea
seriously when you determine what the fare will be.

Thank you for allowing us to express our feelings and
concerns.

Sincerely,

F g

Jamie Slattery Jan Eggert
PERFECT SQUARES President PERFECT SQUARES Secretary

=iSamTmamT
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