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To Whom 1¢ May Concern: Wednesday Maxch 13 1991

The Metro Mobility program 45 a very useful and neccessary program,
used by Thousands of disabled <individuals in Minnesota. Being a disabled
pernson myself 1 frequently rely on Metro Mobility to give me the opportunity
to get out of my apartment and become {nvolved in a worfd that maybe otherwised
closed off without the transportation of Metro Mobility.
Being on such a Limited income as a disabled person makes Metro Mobilty even
more Aimportant. And even being a disabled person who can work can go out and
get that fob they want. Knowing they can nely on a service such as Metro Mobility
provdides 45 a wonderful and highly needed help people can give other people.
Ves, 4T 44 costl efpective to alot of people. It creates fobs fon people who
are without disability to support thien families, it also allows a disabled person
the opportunity to support thiern needs.

I thuely hope you will considen all the possibilities §inst begore making
any changes in Metro Mobility.

Thank You
Rose SoblLeski
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METRO MOBILITY SERVICE REPORT 91

T# Cpmplaent

Administrative Center

570-6th Avenue North
Minneapolis, Minnesota 55411
612-349-7480

Caller: %Wﬂo /ﬁm

Provider: ﬁ /€

Address: 7/.7/ CQ/ ?ﬂ_\_/ #925/

Commendation: Complaint: /\/

/7/’,6”/ S 55 g ¥

Commendation: ____ Complaint:

Passenger Problem:

___ safety: Other

vvee:_ (Jthn /H0)
Date of Report:f/,{_/ Incident: ’/J/?/

Certification:

Provider: WW 71 _/%’

Vehicle #:

Driver/Employee:

L2 Mﬂ/‘ﬂ”

Passenger:

Certification: p;/j’/{f“/

Address:

Phoned: \ITHD -~ G5 P/

Pick-up Address: Y7/ /&u /27/’}(/

7 CHarnge A 2
Schedl: /&7, J. Actual ; // JC

Return P.U. Address: // J{/ﬂ/d. fyﬂ//ﬂ/ Schedl: L ActualdL
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100 Canabury Court
Little Canada, Mn 55117
March 21, 1991

Cyndie Mayer

Senior Project Manager
Rgegional Transit Board
Mears Park Centre

230 E 5th St.

St. Paul, Minn. 55101

Dear Ms. Mayer:

I am unable to attend the hearing on March 25th due to the fact
that I must get up at 4AM so that I may leave with my husband at
6:30 from our home in Little Canada in order to get my metro ride
at the transportation Building at 7:00AM. From there I go to my
place of employment in South Minneapolis. I must use a different
provider to get home. I get piked up at 4:00PM. I have done this
for the past several years.

Right now I am able to use the commutor coupons which help defrey
cost a little. However, under your proposed plan I would not be
eligible to buy coupons any more. This means that I would be
spending $11.00 per day or $44.00 per week. It wouldn’t pay for
me to work.

While I understand the need to raise Metro Mobility fares, and
I am willing to pay extra, I think its unfair to raise it at
the proposed rate.

People with disabilities like myself want to and need to work
in the community. But transportation costs would prohibit many
people, including myself from working. This ultimately en-
courges individuals to stay at home and receive welfare.

I urge you to pare down your proposal. I would be willing to
pay $4.50 and remain eligible for commuter tickets.

Metro Mobility is a wonderful service and I don’t want to lose
it

Thank you.

Sincerely

JoafMg papd.

LeAnne Dah|




Bette Noaman

8320 Penn Avenue South

BLoomington, MN 55431
(612)888-2628

March 18, 1991

To: RTB Membesns

Re: Metro MobilLity Funding Increase

I have been a Metro Mobility passenger for the past four years. Prion to that
time 1T was a vintual prisoner 4in my home, unfess I could convince someone 2o
take me out when 1 had somewhere 1 wished to go. Metro Mobility has Literally
transformed my Life. Now I am able to schedule nides and come and go at will.
This new independence has done marvels to nestore my self esteem!

I am now able to go two or three times a week for swimming therapy, which is 40
physically beneficial. 1 have become active in volunteering, and have begun to
enfoy a few Leisuwre activities. To steal a phrase from a TV commercial: "I got
back into Life."

Proposed increases in Metro Mobility fares are centain to negatively impact both
my Life and those of my friends in a most dramatic way!

My swimming ztherapy i84 at Courage Centen, which is 13 miles from my home.
Cwwrently, it costs me a maximum of $ 10.50 a week for transportation. Under
the proposed increase, 1this bill could be over $ 31.00 per week, which would
make it absolutely prohibitive for me to continue this necessary therapy.

A fare increase would cerntainly curtail many of my volunteern activities.

One of my gheatest concerns 44 a tour group of disabled adufts which T Lead fon
Courage Centen. 1 take a ghoup of 20 people on 10 outings 4nto the community
during the summern months. These people Live independently on Limited incomes.
The proposed increase could eliminate this program entinely! Forn some members of
my group, this is the only time they get out into the community for a ALearning
or social activity, which 4is 40 emotionally beneficial o them. For most, this
fare increase 44 certain to eliminate zhem from this program, which would be
most unfortunate.

I urge you to nreconsidern 1this proposal. A modest increase 4in the base fare
would equitably spread zthe burden anround, but to eliminate +the over & mile
coupons would cause an undue hardship on many nidens, and is most centain to
adversely affect the quality of Life §on many. Please keep our over § mile
coupons, as this will help to soften the bLow of the fare increase. To raise a
nide which now costs $ 1.75 (with coupons) to $ 5.00 (with no coupon break)
amounts 2o a 286% increase, which 1 suggest is most unreasonable and far exceeds
any increases imposed on the non-handicapped MTC passengens.

Thank you.




Given by Lynnette Lijewskil

for Metro Mobility

Acknowledge need for faire increase
I understand the financial need for a faire hike for Metro

Mobility and believe that riders should take some

responsibility for the system and help out during this fiscal

chrisis.

Ask not to approve the staff's proposed faire hikes
I would strongly recommend that the board not approve the
faire hike proposal from the R.T.B.

base faire be held at $1 and the

Order over 12 miles be raised

3. work part—-time at two Jjobs—jobs are hard to find
I work part—-time at two jobs. One is within eight miles of
my home and the other 1is around 17 miles from my home.
are hard to come by and for someone who is disabled
is a more formidable task. ©So, when we find jobs. no

matter where they are, 1it's important for us to hav

means to get there. In this way we are productive




citizens—tax payers like everyone else. If we are deprived

of the transportation service we needd whether mby access or

financially, we then become a burden on the system.

Current rate $30 $120 per month.
I currently pay rty dollars per week with the
use of the mile coupons. With the coupons my

transportation about $120-$130 per month. (A

manageable rate.

5. figures: $44 a week, $176 per month
without coupons and not counting any other trips for other

socializing.

s recommendations are adopted the raise

effect me drastically.

per shift, more than 1/3 of a shifts earnings would go

=
I

for transportation
With today's vehicles getting 30 miles to the gallon and a

this hardly seems

gallon of gass costing around $1.10,

eguitable.

Average 50-60 trips per month most of them over 8 miles

s

and the majority over 12 miles.
I job as well as to do volunteer

I travel a great deal for my

work in the community and I enjoy an active social life.

This proposal would severely restrict my ability to live an




active life.

Gettolizing people with disabilities.
If this proposal is accepted, those people with disabilities
who live outside the Twin Cities proper will be forced to
move in. Moving 1itself brings costs with it, but the more
distressing trend which would occur is that people with

disabilities would be forced into a ghetto like situation.

the system, but don't just look at certification
When reforming the system is mentioned, the first line item
is always certification. This system is extremely cumbersome
and is in need of an overhaul. Certification is just one
piece of the system and should not be looked to as a solution
to reducing the cost of the system. Other factors which
should be examined are the unwieldy administration structure
and poor provider management.

Proposed changes:

base faire to $2 at all times, $3 for rides from 9-12
and $4.25 for rides over 12 miles with no
erentiation between demand orders and standing orders.

Think creatively-barter work for rides, this is a time when

we need to be creative in our problem solving approaches.

Bartering rides for work is one possibility. A rider could




work in a providers office for so many hours a week and 1n
return get a certain amount of rides free or a discount on

concept could be applied at the M.M.A.C.

)eek private money from foundations to subsidize the coupons,
A possible solution to Metro's money problems 1s to make this

a partnership between public and private sectors.

Form a taskforce made up of riders, providers and staff from
MMAC and the RTB to address system reforms, with each
disability group being represented on the task force.
Examine ways to make the system more of a cooperative. The

more 1nvestment people have 1n something, the harder they

work to make 1t succeed. Develop partnerships between public

and private sectors, riders and providers etc.

Change the name '"provider.'" It carries a perjoritive,

patronising conotation.
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March 24,

Mr. Michael J. Erlichmann
Regional Transit Board
Mears Park Centre

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Erlichmann:

I am sorry that I will be unable to attend the meeting on
March 25, but I again wish to convey to you my thoughts regarding
Metro Mobility and its importance to us.

My husband has been in a nursing home for nearly five years
and during that time we have used the services of the various carriers
involved in Metro Mobility. If it wasn't for this service being
subsidized by the state, he would not have been able to make home
visits during that time as our resources were depleted by the cost
of care, and therefore, with the amount remaining, the actual cost
of transportation would have been prohibitive.

I sincerely hope that the Legislature will consider the importance
of this service and what it means to the elderly, and not make any
drastic cuts in this much appreciated service.

Cordially yours,

Helene and Melvin Johnson
1061 Charles Avenue
St. Paul, Minnesota 55104




vy C JOHNSON
“ 5935 KENZIE TERR %530

REGIONAL TRANSIT BOARD S INNEAPOLTS, MN 55418

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:3C p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street enfrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

560 Sixth Avenue North U,S.PPAT;age

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN

[[THIMMIT ||

METRO MOBILITY




Regional Transit Board
Mears Park Centre

230 East 5th Street
St. Paul, Minn. 55101

To Whom It May Concern,

Metro Mobility is a service that I, Shirley, find very necessary
in mv life. I would never be able to get to doctor appointments or
anything of the sort, in whicHIheed to g0, In that respect I would
like to say thank you.

However, there are areas MM needs great improvement on., These
improvements better take place before rates go up. I will mention
a few of the areas,

1. The service is extremely poor. I arrive at my destination
late every time. Not just a few minutes late, but up to 2% hours
late, This is an example that I had not too long ago...0One day I
had a doctors appointment at 1:30., My time for MM to come and
take me back was at 3:30. But I never got to the doctors office
until 4:00, % hour after they were to come and take me back home.
At 4:00 I finally got to the doctor. Then he talked to me quickly.
I then called for my ride home, which they responded that they
might not be able to take you back home, I said that they would
have to take me back home or else I would have to stay overnight
at the the doctors office. I did not say that in teasing, but I
was desperate, She said they would see what they could do. Finally
after many calls, Ebenezer came to take me home, This whole thing
was terrible service, It could have been very tragic if it had
involved little children or older people who cannot help themselves,
because this was the coldest day of the year.

Every time I have needed MM service I have been late, Some-
thing has got to help that improve, because I have heard many
other people say that they cannot say much for MM. Whether it be

more vans and more drivers that is going help this improve, or

_ s #o
what , is the big question. But something has got be done.




2. Also, another part of the service is trip assurance.
know trip assurance is to assure you that you will be picked
ups.«.but if I can't rely on the people I call to come and pick
me up and get“%o my destination, then you are not proving yourselves
very reliable. Trip assurance does not assure promptness anyway,
They can be very late also, but they pick us up. Most of the time
I don't know who is going to pick me up, because they don't notify
me, telling me who to expect. Again all of this is very poor
service.

3, The vans are never very clean, This does not bother me
very much, but sometimes I feel like they need a good going over.
This mav bother some people. It depends where I am going, and
if T have my good clothes on as to how much it bothers me. I can
understand that it is probably a time factor.

The drivers all seem very friendly, but frustrated, because
they know they have fallen way behind on their schedules. Once

in awhile a driver may take a little of his frustration out on

a rider,

Thank you for involving us, the riders.

Sincerely,

/;%ngﬁ?( —/f/ﬁ"ﬂd’ .

Shirley Evans
9326 Boiling Springs Ln.

Shakopee, Mn, 55379




March 25, 1991

Regional Transit Board
230 East 5th Street
St. Paul, Minnesota 55101

RE: Metro Mobility Fares

Gentlemen,

I am opposed to the fare increase for Metro Mobility service. Financially, I am able
to afford the increased fare. I am writing on behalf of those who cannot afford it
and who would be severely penalized by the increased rate.

Thank you.

Sincerely,
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Dorothy E. McEvoy
334 Cherokee #101
St. Paul, Minnesota 55107
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M. Stepﬁa Berman
3140 Chowen Avenue So.
Minneapolis, MN 55416
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March 13 91
Metro Mobility:
I need your service to go to the Doctors . I need to go
with my husband . Need it also for myself as I have fell four times getting
off the busces. The cost will be a hardship for many senlios. Please

keep it as 1t is 1f poseible.

Mra ik o




March 13,91

Mectro Mobility:

I have had a stroke and cannot board publis transportation.
Thie 1s a wonderful service and I do not abuse it. I need it to go to
the Doctors twice a month and sometimes more. My left side is not very
useful and the Doctor said I need the service., 1 do appreclate the service
Hope it will continue 2nd the rate as it is now 1s good,1t may be a real

harc¢ship for so many.
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Sorry we will not be able to ~ttend the meetings.
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JEANETTE L. WEEKS
3401 COLFAX AVE. SO, APT. 119
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Mar. 14, Thurs,
Dear Mr, Ehelichmann:
Your notice to hold hearings on a fare increase

for Metro Mobility riders was met with definite

disapproval on my part. We already have an increase

for bus fare for seniors, My S S Check has not increased
for at least a year,
I appreciate having the option of getting
to doctor's appts with the Metro Mobility bus but will
think twice about renewing my card if the fare goes up.
Life is getting difficult enough as one gets
older and the services for out benefit help prolong
this deteriorating life.
Thanks - just wanted to cast my vote by
writing. I am unable to attend your meetings on thie

discussion,

Sincerely,

/| anice T it

596 H tmdad A Ave
;gj: j%&&é
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Dear WMr M.J.EBhrlichmann;
Just recieved your notice, and I

Don't have to much to say,as I don't use it
that much, But I do need it when I must go
to the main Park Nicolet Med Center,or I go to

the shopping centers out of Hopkins, which
I don't do to offten, As of my age what do
I need, I am 80 yrs old,going to visit the £H
children they come and -get me,
It is & good feeling to know that
it is available when I need to use it,
Lucille Oxborough is in Texas
put I think her ideas are like mine,But she

has a daughter in the nursingﬁﬁ J needs it

to come and visit her mother,I don't know
how often she comes home,

If it comes to higher fare we ¥

will have to pay it, or find another way to
get to where we have to go,

I will not plan to come to the
meeting,l may not get there ,I had planed to
attend the meeting held in Hopkins some time
ago and was stood up,because the driver could,}
find me,

keep me posted as to the new rate

Mary K.Lutter 21008886
27-14th Ave No, #202

HO kins,ln. 55343
Phone 613-93820197
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2523 Portland Ave § Apt 406
Minneapolis MN - 55404
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Frances E. Heley
4458 Reservoir Bivd. #424
Columbia Hts., MN 55421




JOSEPHINE C WILLS
828 SPRING ST NE #1204
MINNEAPOLIS MN 55413
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12135 Crooked Lake Blvd., #201
Coon Rapids, MN 55433
March 19,1991

Mr. Michael J. Erlichmann

Fegional Transit Board

Mears Fark Centre, 230 East Sth St.
St. Paul, MN 55101

Dear Mr. Erlichmann:

As one with multiple scleroasis and very limited ability to walk, I
have been very grateful to find such a service as Metro-mobility
after I moved to Coon Rapids from Milwaukee seven years ago. It has
meant my being able to get to medical appointments in Minneapolis

and St. Faul, to fittings for leg braces, adjustments to customized
shoes and has made possible my seeing the Art Museum, Science Museum,
and other places I would never have been able to go to otherwise.
Since I live alone, my Lark and Metro-mobility have given me a vastly
increased independence.

I have, foar the past 2 years been co-facilitating a MS Support group
in Coon Eapids, and, as such, attend monthly meetings for Metro area
leaders at the MS Bociety office in downtown Mpls. regularly each
month——a great benefit to myself and those in my support group. None
of the above things would have been possible for me without
Metro-mobility, Nor, would it be possible for many of our support
group members to attend our group meetings and other related
functions important to adjusting positively and making the best
possible life for ourselves within the limitations that MS imposes on
our lives as well as those of our families.

Until the last few months 1 have, for he most part, been very well
satisfied with the service I have received when traveling by
Metro-mobility——the courteous and caring attitude of the drivé%, etc.
Now, seemingly more since my provider, Marely, became National School
Bus, I've encountered growing difficulty scheduling rides for the
times I need them. I have been told that they "have nothing
available" or that it’s a "bad time" and I should "change the time of
the meetings" (I have no control over those times——and they are the
exact time as was previocusly being met without without difficulty for
the past two years.?) Some of the people coming to our support group
have difficulty getting picked up in time for their return home and
that can pose a problem when the meeting place closes, and they must
wait outside, particularly in bitter winter weather.

Unless adequate funding is allowed to address these issues for all of
us, I fear these cuts will be crippling to us and hamper our
independence, diminish sel f-esteem and set-back gains these
physically challenged individuals have been able to make, both for
themselves, and for the communities in which we live. Ultimately the
financial cost, as well, may prave ta Yhuch areater than providing
adequate funding for these necessary services now.




I also would like to express my concern for the safety of those of us
required to transfer from 3-wheelers when boarding the buses and
vans.l think many of us may be at greater physical risk than if
allowed to go up the lifts in our vehicles. Because of the wide
variety of vehicles the drives encounter, I feel that many of us are
more skilled in the operation of our respective vehicles than the
drivers can be and it seems that risk of personal injury to riders as
well as to drivers (bruised shins etc.) as well as possible damage to

vehicles, might be lessened. At the same time 1 appreciate your need
for rules.

Very sincerely,

Z€Z£{4ML/‘;§5?Z5;V

Elaine Lorton




1421 Yale Place
Minneapolis
Mn:; 55403
March 18 1991
Regional Transit Board
Mears Park Centre
230 East 5th street

St. Panl Mn., 55101

Dear Michael J. Ehrlichmann
I'm 74 years old. And, in comparatively good health.

Wwas born & raised in this ' great " United States of America, Worked
honestly & diligently all of my life . And, payed my taxes.
In a modest way, I was very capable of takeing care of myself., &
helping others.

Then,one morning ( over 6 years ago ) , Something happened !
just counldent walk ! Idident have pain - I just couldent get one foot to
go. That was devastating ! My Doctor , at that time, ordered me to go to
The Bethesda hospital in St.Paul. After 4 days of extensive examinations
- including a Milagram- I was released from the hospital,in excruciateing
pain ( & alot of medical gwestions unanswered ). At that time I was fortu
nate enough to be in a position to get a Scooter., #nd, I became a member
of Metro Mobility. Metro Mobility opened up a new world ! 1 have to use
Metro Mobility to get to Sister Kenny for Physical lherapy, Dr's offices,

2.

& occasionally , other places , in order to maintain independent liveing.

I get to see,& visit with,many wonderfull, beautyfull, handycaped people.

Many of them young people, with thefr lives befor them - that Metro Mobility

So graciously help. In my estimation, Metro Mobility is the most humane




e

2 March 18/91
service that ever happened !!! But, with the population grouth, no doubt,
causeing a shortage of Metro Mobility Vans, busses, & cabs. Therefore,
a greater need for funding,then ever before.

To raise rates would cause an oppression,for the allready oppressed.
The outcome of this situation will have a big impact on many lives.

Thank you for careing

Sincerely

M. Dobis
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March 19, 1991

5356 Columbus Avenue South
Minneapolis, Minnesota
55417-1716

Michael J. Ehrlichman,

Frist I want to thankyou: for giving me this
chance to let you know how I feel about Metro-Mobility.

I have been fighting to get metro-mobility since
1978 I will do anything to keep you.

And there is so much show and tell in this state
whats so wrong with some sharing and caring.
This used to be some of AMERICA best values what has happen
is this state losing this?

This 1is one of the Quality I get from Handicabs
Inc.I feel honored when I am riding with them.

When I die what I earn will
stay top side but I do I can take with me.

Does the legislature care If the wise or the unique
get out at all? Or should we just sit at home and waiet
to die?

And since there is suppose to be equal justice
for all?Why don't the rich pay more taxes and do some
sharing and caring of their own.

Those who take and never give will last for years

but w11 never 1ive:

I do agree the price has got to go up.
But LORD give me some thought and Ideas and alsc to
the ones runing Metro-Mobijlity.
This program must not die, It can notdie, It will not die.
I want to give an extre Thanks to pat and Sandra
who answer the phones for Metro-Mobility.
They have given me some beatiful inside and hindsite
to make me a better passenger.
And to Richard Schurman you have a professional
whan he is driving the Van. A,
By the way if you aren't aware there atr_§Wo seanons
in Minnesota.Winter andConstruction.
I Am still working and so are alot of people
who rides Metro-Mobility.
Now if you want to reach the deficit there are
who ride Metro-Mobility.
Now with God keep Metro-Mobility going and growing.
help
I don't want to which anyone il1l will or ill health.
But any one can have and accident or an illness
you yourself might need Metro-Mobility yourself
some day.THINK ABOUT THAT.

I will do anything to keep this program going.
How can I help?

la— \JOV— e h Sincerely Yours,

A . Mrs.Barbara Kay Leach
e IBvbonn /f.‘;£c44ik/

5356 Columbus Avenue South
Minneapolis, Minnesota
35-4810
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Boots Willard
300 Grand Hvenue West, No. 609
So. St. Paul, Minnesota 55075
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MR. MicHAEL J. EHRLICHMANN

METRO MoBILITY ADMINISTRATIVE CENTER
560 6TH AVENUE NORTH

MINNEABOLIS, MN. 55411

MarcH 12, 1991
DEAR MR. EHRLICHMANN:

IN MArRcH oF 1989, I BECAME BLIND AS A RESULT OF EXCESSIVE
LASER TREATMENT TO MY EYES AT THE® VA Eve CLiInIC.

I HAVE NOT DRIVEN DINCE THEM MY PAST WILL PERHAPS

SHOW THAT I BECAME VERY DEPENDENT ON MY CAR A ND

THE EASE OF GETTING AROUND. I WAS IN SALES AND SALES
ADMINISTRATION FOR 40 YEARS OF MY 68 YEARS. THE

LOSS OF MY VISION WAS AN ABRUPT CHANGE FROM A LONG
TIME OF VISUAL FREEDOM TO A CCMPLETE CUT-OFF OF PREVIOUS
ACTIVITIES. IN MAYy oF 1989, I wWAS HOSPITALIZED WITH
SIEZURES. I HAVE A MEDICAL HISTORY THAT READS LIKE
THAT OF FULL-TIME HOSPITAL OCCUPANT STARTING IN 1970
WITH A BRAIN TUMOR OPERATION, FOLLOWED A YEAR LATER
WITH DIABETES, FOLLOWED A YEAR LATER WITH ANGINE,
FOLLOFOLLOWED A YEAR LATER WITH A HEART ATTACH, AND

A YEAR LATER WITH A STROKE, | APPARENTLY SURVIVED
THESE EARLIER AILMENTS AND ENJOYED 5 OR 6 YEARS OF

NO MEDICAL PROBLEMS AS I TRIED TO SALVAGE WHAT LITTLE
WAS LEFT OF MY OWN MFGRS. REP. BUSINESS, HOWEVER,

1980 FOUND ME AGAIN VISITING HOSPITALS AS A PATIENT
WITH A SEVERE ELBOW FRACTURE WHICH RE QUIRED 7 HOURS
OF PATCH-UP SUGURYTHE TRAUMA CF THIS OPERATION HAD

A DETRIMENTAL EFFECT ON MY MENTAL ACUITIES, ACCORDING
TO MY WIFE. | CONTINUED TO TRY AND SURVIVE UNTIL

EARLY IN 1985 wHEN | TOOK EARLY RETIREMENT ON SOCIAL
SECURITY. A YEAR LATER I wAS AT THE VA PICKING UP

SOME NITROGLYCERINE FOR ANGINA PAIN AND HAD AN ANGINA
ATTACH. I WAS PUT IN INTENSIVE CARE AND GIVEN SEVERAL
TESTS ENDING IN A CECISION TO PERFORM CORONARY BY-
PASS SURGERY ON ME I-M STILL ALIVE TO ENJOY THE THINGS
THAT ONE LIVES FOR...IT WAS AFTER MY SIEZURE EXPERIENCE
THAT I WAS APPROACHED TO PARTICIPATE IN A VA ApuLT
HEALTH DAY CARE PROGRAM THAT WAS HELD AT THE MINNESOTA
SOLDIER’S HOME. SINCE MY BEING UNABLE TO WORK MADE

IT NECESSARY FOR MY WIFE TO WORK AND THEREFORE I

HAD NO MEANS OF TRANSPORTATION TO ATTEND THIS PROGRAM.
THE GENTLEMAN WHO SIGNED ME UP FOR AHDC ARRANGED

FOR ME TO PARTICIPATE IN THE METRO MOBILITY PROGRAM.
THIS WAS A WONDERFUL SOLUTION FOR ME AS | WAS ABLE

TO TRAVEL REASONABLY AND TO ENJOY THE WONDERFUL BENEFITS
oF THE AHDC PROGRAM . THERE WERE MANY OTHER MEN ,WORSE
OFF THAN ME IN THE PRCGRAM AND THEY WERE ALL SPARED

THE_IGNOMINY OF _SITTING HHME DAM AFTER DAY ALONE
IN THEIR HOME. I"VE USED METRO MOBILITY FOR MANY

GOOD REASONS, SUCH AS VISITING OTHER SICK VETERANS,
GOING TO THE VA HOSPITAL FOR APPOINTMENTS(I ATTEND
ABOUT 8 DIFFERENT CLINICS AT THE VA Hospg




PAGe 2- MicHAEL J. EHRLICHMANN

I AM now USING METRO MOBILITY FOR, A WONDERFUL PROGRAM
AT TH MPLS, SOCIETY FOR THE BLIN?PEOPLE WHO ARE HANDI-
CAPPED WILL NEVER ADMIT THAT THEY ARE AND OFTEN HATE

TO BE CALLED SO, BUT THEYREALLY NEED THE HELP THAT
METrRO MoBILITY PROVIDES. MOST OF THESES PEOPLE FEEL
THRT THEY ARE ALREADY IMPOSING ON THEIR MATES AND
OTHERS. THE METRO STAFF AND DRIVERS ARE VERY COURTEOUS,
ACTUALLY PROFESSIONALS IN WHAT THEY DO.

I CAN'T EMPHACIZE ENOUGH THE NEED | FEEL FOR "THE

METRO MoBILITY PROGRAM. MUCH OF THE PROGRESS I’VE
MADE WITHMMY LOSS OF VISION IS DUE TO THESE SERVICES.

REMEMBER, THIS IS BEING TYPED BY A BLIND OLD FART!

JOHN KAUL & ASSOCIATES
3618 WEST 88th STREET
BLOOMINGTON, MN 55431
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Minneapolis, MN 55416
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March 15, 1991

Dear Mr. Erlichmann,

I use Metro Mobility mainly for recreational activities. These are
conducted at night or on weekends. Most of these functions take place in
St. Paul, even though we Tive in Minneapolis. Taking buses to these
events would take a Tot Tonger, and also buses may not be running at the
times I am traveling. Without this service, I would not be able to
participate in these recreational activities, such as bowling, square
dancing, etc., because my wife does not drive right now, but she goes
along with me.

I also visit my mother who lives in St. Paul and sometimes take the bus
whenever possible.

I also have used Metro Mobility for work. It is about 15 miles for me to
travel to work, so I used it for standing orders only during the winter
months. During the rest of the year, I use the bus service.

Whenever possible, I try to get rides from other friends of mine, but
using Metro Mobility, gives me a measure of independence that others take
for granted. This service is necessary, expecially when handicapped
people are being encouraged to get involved in society. I realize that
there is a financial crunch going on, and I hope that Metro Mobility is
not restricted. I would be willing to pay a higher charge for the
service if that is necessary. IT DOES MEAN A LOT 70 ME.

Thanks for Tistening to me.

Sincerely,

W-\"

Michael Vining

Elaine & Michae! Vinj .
5257 Logan Ave. N.n -
Minneapolis, MN 55430




David Meisner
3220 Belden Drive March 19, 1991
Minnegpolis, MN 55418

Regional Transit Board
Mears Park Centre

230 East 5th Street
St. Paul , MN 55101

Dear Mr. Ehrlichmann & Members of the Transit Roard:

I am unable to attend the public hearings, but I would like
to make a few comments in regard to the fare increase and
service changes.

I am 53 years old and have had multiple sclerosis since 1974.
I have been confined to a wheelchair since 1979. If it was
not for Metro Mobility, I not only would be ¢onfined to a
wheelchair, but I also would be confined to my house.

I use Metro Mobility 3 to 4 times a week. Each Wednesday I

go to the MS Achievement Center where they havdphysical therapy,
occupational therapy, support groups, etc. Each Friday morning
I participate in the aquatic program in Rrooklyn Center and
there T get a good physical workout. My neurologist feels

I need these programs if I am to remain as independent as
possible. Without attending these programs and having this
therapy, the chances are good T would soon end up in a

nursing home and the state would have to pay the costs.

Also, I use metro mobility to go to chureh on Sundays. And

I use it to see the doctor, dentist, and for shopping trips.
Without Metro Mobility I would be greatly limited in the places
I could go and the things I could do. Because I am confined to
a wheelchair, T have no other means of transportation.

o increase the fare for Metro Mobility would create a great
hardship. I have a limited income as I am on social security.

I receive a little over $700 per month. From this I must pay
rent, an attendant, homemaker, food, all the household expenses.
doctor's bills, transportation, etc.

If you increase the basic fare by $1.00 as some have said you
might, that would be an increase of 100%. Our social security
was increased by only 4% this year. Most disabled people are
on a limited income and to increase the fare would really hurt.

This past year congress passed and the president signed the
Disability Act. This act was to stop discrimination of those
people who are disabled. By making transportation a great
hardship and in some cases even impossible, you are discriminating
against those who are disabled.

There is no easy answer to the problem. But maybe you will have
to cut back on the area being served and provide service only to
those living closest to the metro area. Thank you for your time
and consideration.

N A

Sincerelyuéfilydﬁjﬁf 22%2%%2? David H. Meisner
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March 19, 1991

Mr. Michael ]. Ehrlichmann
Regional Transit Board
Mears Park Centre

230 East 5th Street

St. Paul, MN 55101

Dear Mr. Ehrlichmann:

[ am writing on behalf of my mother, Mrs. Thomas Callas, who uses
Metro Mobility frequently, and it has changed her life.

Twice a week, Mrs. Callas attends a Senior Citizen Daycare Center, and
Metro Mobility transports her back and forth.

Mrs. Callas has arthritis, is 87 years old, mentally young, but unable to
walk well or do much around her home. Her visits to the daycare
center, via Metro Mobility, have kept her vital, interested and a
different person. Previously, she would sit around the house and be
depressed due to her inability to do much of anything,

Also, her income (or mine) does not allow to pay full fares for this
service.

[ want to reiterate how important Metro Mobility is to Mrs. Callas'
quality of life.

Sin Cferely, o

(/]t t w /JJ/[&—@

v
Maria Callas
5507 Sanibel Drive
Minnetonka, MN 55343
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€221 Shingle Creek Pkwy
#1005

Brocklyn Certer MN 55430
March 19, 1991

Regioral Trensit Ecerd
Michae? Ehrlichmarn, Chair
Mears Fark Certre

¢30 €. 5th Sts

St. Paul, MN 551CI

Lear Mr. Ekrlichmerr,

As & frecuent Metro Mcbility rider, I am writing tc express my ¢reat concern, suppert,
and epprecietior for the syctem.

Metrc Mobilily weens independerce. I can go places I couldn't without it énd can
travel without having to rely on friends or fanily members. Riding Metrc enables

ne tc take my power wheelchair wherever I go, which alsc greetly improves the cuality
of my 1life. T use Metro Mobility fcr meny things, includ’ng work, meet’ngs (sccial
anc¢ business), barking, mecdical appcintmerts, shopping, parties, mcvies, getting
together with friends, the State Fair, concerts end sporting everts, recreaticnal
gctivities, and picnics.

['a hate to think ¢f Tife without Metro Mobility! I certainly wouldn't get cut
35 much. UWher I'c¢ venture out an my own, it'd be by expersive taxi (urless accessitle
buses served ny area).

I don't kncw whet <ervice cherges and fere increases the P1B is cons’cering. A

price incresse is only fair -- let's keep it reasonable, 1ike $¢ base fare. I'm
cencerned about any service charges. What would happen? Reduction of Fours?

A cap cr. the number of rides provided daily? Mould riders still be able to get

to worl cn a regular hasis? Woulc we <till be ehle te go out &t nicht and on weckerds-
-reetings, sporting events, concerts, shopping, dating, see’ng friends, etc.?

Crarted, sore of these activities may rct teem that inpor tant, but perscns who

are not disabled have trarsportaticr eveilable tc ther et all hcurs, while we don't.
Skould we be penelized just bLeciuvse we must rely on specialized public transportaticn?

I'm ursure of what soluticns tc suggest. I've heard of some riders going from
one end ¢f Melro's ares te ancther. Perkaops there cculc be @ Timit on the number
¢® real long distari trips @ ricer coulc teke ronthly. Maybke “he extra-mileage
coupens ccul¢ be discontinued (though Tet us use those alreedy paic for).

As we all kncw, Metro Mebility is rot perfect and there's always rocrn for improvenert-
-including rides befng more or time, belter scheduling (sc rides are or tinme rore)

arnd nicer vehicles. But, a1l in all, it's & gecd systern and I'm grateful to have

;G

Tharks for your time and support.

Sincerely,

__ J) Cl-‘kr\aou-\&-_ 5}3 (Kﬁxm

Barbere J. Kared (Miss)

P.S. Please excuse my less-thar-perfect typewriter.
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Mrs. D. %) Berg
2515 S. 9th St. Apt. 215
Seward Towers West
Minneapolis, MN 55406
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 . Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate

. U.S. Postage
560 Sixth Avenue North PAID

Minneapolis, Minnesota 55411 Permit No. 1717

Minneapolis, MN

IUMMUI|| (27 & e & o >peiiing

METRO MOBILITY s
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| Y4
REGIONAL TRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,

An Equal Opportunity Employer
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Jntermational Christian Literature
Distributors, Jne,

Formerly Minnesota Bibie Fellowship, Inc.

SUPPLIERS OF FREE CHRISTIAN LITERATURE FOR DISTRIBUTION AROUND THE WORLD
FOUNDED IN 1961

Headquarters Building: 3446 Chicago Avenue, Minneapolis, Minnesota

Mailing Address: P.O. Box 8295, Minneapolis, MN 55408
5204 Glengarry Parkway,Edina, Minnesota 55436

March 13, 1991
Mr. Michael J. Ehrlichmann
Regional Transit Board
Mears Park Center

230 East 5th Street
St. Paul, MN 55101

Dear Mr. Ehrlichman:

This opportunity to correspond with you is very much appreciated. For some
years, I have very much enpyed and made used of Metro Mobility and appreciate

their help to my daily life very very much. I have been legally blind since
1981 and thms #o longer able to drive a car.

Your drivers are very courteous and meet my traveling needs very well. I am
sure that the elderly and the handicapped and those unable to get around on
their own appreciate your thoughtful consideration and care very very much.

It would be a calamity not to have the service available to our group which
we so thoroughly appreciate and enjoy. It is quite possible I may not be able
to attend your meeting but please donvey my thoughts and appreciation of your
work to all who are concerned.

Sincerely yours,

Q\/nyl/wf», \Jﬁbﬂ(/‘,&

DR. Calvin K.Katter




St. Louis Park, MN
March 19, 1991

Regional Transit Board
Mears Park Centre

2350 E, Fifth Street
St. Paul, MN 55101

Dear Mr. Bhrlichmann:

I'm writing in regard to possible changes in fares
and service by Metro Mobility.

Although we haven't used the service very much we
feel its always there when we need it. Without it we would
have no means of transportation to various appointments;
namely, doctor, dentist, and eye appointments.

My husband who is wheelchair bound is unable to get
around any other way.

Cuts in the program would affect many people who have
fixed incomes. It seems so many Senior Citizen programs
fundings are being cut rather than improved.

Please go before the legislature with a strong case for
Metro Mobility fupding.

Thank youe.

Sipcerely,
y,
Mﬁ /g »@anw <

Gertrude G. J@cobs




Gustav A. Swanson
1020 East 17th Street #35
Minneapolis, MN 55404
(612) 338-8139
March 12, 1991

Michael J. Ehrlichmann, Chairman
REGIONAL TRANSIT BOARD
ST. IALT, MN 55101

Dear Mr, Ehrlichmann:

After suffering a2 lower-spinal-chord hemorrhage in 1984
which paralyzed me from waist down and put me in a wheel=
chair I have been a user of Metro Mobility, and it has made
a tremendous difference in my quality of life., Without
Metro Mobility I would be a prisoner within the walls of
the Park Center Apartments for seniors,., With it I can go
to church, to my numerous doctor's appointments, and to
the occasional seminar at the University or a play at

a local theatre.

Metro Mobility is essential to my happiness in being
able to bear the handicaps my paralysis has caused,

T sincerely hope that funds will be continued to cover
the costs of this wonderful service for the handicapped,

T do of course recognize the State's financial problems

and that there are many important programs which are in

-

need of continued support., If the users of Metro Mobility

T

must contribute more to the costs of their service would

suggest raising the cost to us per ride from the current

$1 to $2 for those who can afford it. I for one wouldd

be happy to pay such an additional cost if it would help
keep the service at its present excellent level.

Sincerely,

gujr k{/sww“\\

Gustav A, Swans
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18701 Stratford Rd., #140
Minnetonka, MN. 55345

v, lMichael Ehrlichmann
Regional Transit Board
Mears Park Centre

230 East Fifth Street
Ste Paul, MN, 55101

Dear Mr. Ehrlichmann:

As a user of the Metro Mobility System, I can tell you that it has
greatly affected my living as independently as possible, I live in

the Minnetonka area and before we were serviced with Metro Mobility

I was constantly having to find people to assist me in getting to and
from my place of employment in Hopkins, I did this for 19 years and
this was all before Metro Mobility came into existance. In 1985 I had
to retire from my job for health reasons and I believe Metro Mobility
started servicing Minnetonka in 1986, I mention this not because it
helps me for employment purposes but of the great need of this service
by many who must rely on Metro Mobility for transportation to and from
work or school daily. I use Metro Mobility to go shopping independently,
to get to medical appointments and to also function in the social world,

As a person in a wheelchair, I am not able to "catch a ride" with friends
as an ambulatory person might do. Perhaps the use of Metro Mobility

is too widespread-by this I mean that perhaps there are ambulatory users
who are also able to use regular cab or the bus system but because of

the convenlence and cost of Metro Mobility, they opt for that. A person
in a wheelchair, on the other hand, does not have that option. I would '
hope this isn't the case, however. Consequently, by increasing fares
and/or 1limiting the use to rides of necessity only,(i.e. medical, business
appointments, etc.) this will greatly affect many of the wheelchair users.,

I urge the legislators to be cautious in their proposals to cut funding
needed for Metro Mobility = funding needed to maintain living as
independently as possible for several of our disabled citizens of Minnesota.
Minnesota is a leader among states in this area for the disabled, Let us
strive to continue to be an example to the other states,

Thank you, Mr, Ehrlichmann, for all that you have done these past years
for the promotion of the rights of the disabled. A lot has been accomplished
and the job is never ending., Your efforts are much appreciated,

Sincerely,

/5 5571«/@ 7‘(&/@3@.@)

thy/Mevissen




18 March, 1991

Mr. Michael Ehrlichmann
Regional Transit Board
Mears Park Centre

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Ehrlichmann,

I have Muscular Dystrophy and wuse a powered wheelchair for mobility. I
have been a user of Metro Mobility since it was started as Project Mobility
back in 1976. Remembering what 1life was like for me before then, I really
do appreciate what we have now as an exceptionally vital necessity.

My most important need of M M is to get to and from my job as an
engineer for the U. S. Army Corps of Engineers in St. Paul. The service for
me for over 11 years of commuting the 12 miles from Northeast Minneapolis
to downtown St. Paul has been reliable, safe, and affordable. The service
is not perfect but in all the years of using it I have only called to
comment or complain 3 times. Currently I pay $66-$70 a month for
transportation which is more than taking a regular bus but still within my
budget. If this cost was to increase by 25 to 50% it would seriously affect
my family and lifestyle. My situation 1is not as bad as all those people
who need M M for school or work who are trying to start out as I was 15
years ago. The fare increases I went through were cushioned with enough
income increases so I could absorb such a shock. But now this increase as
well as a reduction in other State funding will all hit at the same time
which will result in presently self sufficient people forced to go back to
welfare.

My impression of the trends now shaping M M and other State programs is
that without some programs remaining just as they are, it will result in
more unexpected expenses such as this, rather than what now is shown as a
short term expenditure reduction.

In concluding, I support Metro Mobility both as a user and a taxpayer.
If cuts are needed start with operating hours on weekends or late night

which are easier to adjust to than a large fare increase.

Yours truly,

R

Ronald G. Tuura

2747 NE Pierce St.
Minneapolis, MN 55418
789-7697 Home
220-0576 Work
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2265 Youngman Ave.
St. Paul, Minnesota
March 16, 1991

Regional Transit Board
220 Eac t bth Street
St. Paul, Minnesota 55101

Attn: Michael Ehrlichman
Dear Sir:

Thank you for your letter of February ?5tn, with
regard to Metro Mobility service changes and fare increase

Metro Mobility has been of great help to me during
my recent illness, 1 had to go to Therapy several times s
week and also visits to my doctors' offices. I feel this
service is an absélute necessity dhd don't know how I would
have managed without it. I am sure many people are in the
same position, and find it is one less worry when you are
trying to manage a health condition.

I feel it would be a burden for most users of this

service if the rates should be increased inasmuch as we arei

and on a fixed income.
Thank you for your interest.

Sincerel y,ﬁ

@)/w}”r \.;_»l/ ‘\/M,L{(
Mrs. Ann Berkowitz

retired
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March 16, 1991

Michael J. Ehrlichmann
Regional Transit Board
Mears Park Center
St.Paulm MN. 55101

Dear Sir:

I-eati't begin to tell you how much Metro Mobility means to me.

I em an elderly widow living alone and do not have anyone to furn-
ish me with transportation. Due to Arthritic problems, I have not

En > .
be ‘able to use public transportation for over ten years.

I have an invelid sister living in a nursing home 16 miles from
where I live. If I did not have the use of Metro, I would not be
able to get to uwisit her at all.

When I retired 15 years ago, I moved to Florida. Iast May, I re-
turned to Minnesota just to be able to spend time with my sister.

I was told about Metro before I moved back and it has been all that
I was told it would be.

S50 thanks so much for this - I sincerely hope the plan

will not be discontinued. >an understand the need for an in-
crease in rates.

Sincerely,

gf,z,g Yyn Jeldd

Evelyn Wells

Evelyn Wells
2555 Hamline - Apt. 327
Roseville, MN 55113
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March 21, 1551

Michael J. Ehrlichmann, Chair
Regional Transit Board

Mears Park Centre

230 East 5th Street

St. Paul, MN 55101

Dear Mr. Ehrlichmann:

My thoughts on Metro Mobility:

Up until two years ago, I had the world by the tail. I was old by years,
but I was blessed by management of my own life. Then, after a sickness,

my independence was changed; but along came Metro Mobility to save my
active life!

It is the most gratifying and wonderfully satisfying thing in my life, and
I am the greatest advocate of Metro Mobility. It gave me another chance.

Thank you for granting me this wonderful service.
Sincerely,

Ly i )_/ j'}_.i 7 /.
Kl a A . },/_:,?4-( A /43
Thelma U. Mack

2359 Beverly Road

St. Paul, MN 55104

(612) 646-5361




Dear Sirs, Madam,

This is in response to the increas in the Metro

Mobility prices. 0Our concerns are for people living an

araphic 1imitat
appointments,
Without the convenience
people are +orced to rely on others or are stuck
unabie to pursue interes , school and visiting
This can lead to severe depre
medical bills to help deal with this,
deterioration of muscles and mind.
The MTC is not a feasible solution for many disabled.
It is helpful that MTC is now however , the
problem still remains getting to the bus stop from our
homes. It’‘s not not only difficult for an individual

but also inconvenient for those who hold a tight schedule.

2.28% St foc i~
=t Pasd, Mn 66;},5m




Michael J. Ehrlichmann
RTB

Mears Park Center

230 East bth St.

St. Paul Mn 55101

I am a Metro Mobility rider living in East ST. Paul. I have used
Metro Mobility since I moved to the twin cities, three years, and
enjoyed the service. I understand that a fair increase will be put
into effect shortly and that is the reason for the letter.

As a blind person Metro Mobility is the ONLY way for me to get to
work and buy food for my house. I use Metro Mobility to shop and
work out at my health club. It is a way for me to meet with my
friends and it makes it possible for me to not be so dependant on
the person I am dating.

I understand the need for a fair increase, beget short fall, but
I suggest that the cost not double or triple as it has been
suggested. I also herd that it was suggested to service to some
outer burbs of the city. That is where is the need is, I don’t
live way out but can understand someone that needs to get into the
city and is not able to.

I hope that I have made my point clear that I am not against an
increase put rather the amount. Being blind I am isolated enough
with not having the transpiration that I now enjoy.

Sinceraly,

@

2060 Wilson Ave.
Apt. #27

St. Paul, MN. 55119
7135-4894
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4h3 Pierece St.N.E.
Mpls. Minn. 554113

March 26, 199]

Regienal Transit Beard
Meare Park Centre

236 E. 5th St.

S$t. Paul, Minn. 55161

Attn! Mr. Michael J. EBarlichmann

Dear Sir:

We received your Notiece on the publie hearings the Regienal
Traneit Beard is holding on Metro Mebility serviee chanses and
fare increases. There was no way that we could attend the meet~—
ings.

My sister, Marion Becker, and I started receivings Metre Mo-—
bility servicee last October,and are more than satisfied with
your program, We have found the drivers to be helpful, kind
and courteous whiech we both appreciate.

I am 82 years of age and my sister is 79 years. We both
have arthritis and not in the best of health . We depend upon
Metre for transportation te Dectors' appointmente, shopping,etec.
I do, especially, as my husband,Elmer, is in a Nursing Home and

I go and gee him almost every day,which I could not de if I did
not have a ride.

We both trust and hepe you are suecessful before the
Legislature in seeking more funding so chanses can be made to
impreve the program. Good luck.

Yours truly,

g’ I «)r‘/

~ J‘M.—U., ce

/}/&,LL&1®’ C /;<’2'Jj




March 21, 1991

Regional Transit Board

Attn: Michael J. Ehrlichmann
Mears Park Centre

230 East 4th Street

St. Paul, MN 55101

Dear Mr. Ehrlichmann:

In response to your letter of February 25th
regarding notice of public hearings for Metro
Mobility.

My mother just received her metro mobility card
before Christmas and has only used it once, but it
was so nice to have someone bring her to our house
for Christmas and so reasonable. The other vans
are so expensive and do not run on Holidays.

My mom has Osteoporosis and cannot travel in a
car. She has gotten much worse in the last few
months and has not been able to use your services,
but it is so wonderful and helpful to know when
she gets better and wants to come and visit us,
that she has a safe and economical way to get to
our house.

I strongly recommend, on my mom’s behalf that
Metro Mobility continue as it has in the past, if
at all possible, with no service or rate changes.

Thank you.

Sincerely,

Bornce Coplten
Bonnie Coghl

on behalf of Nettie Farrell
3445 Willow Court

White Bear Lake, MN 55110

/bcc




Walker Place

3701 Bryant Ave S, #212
Minneapolis, MN 55409
March 22, 1991

Mr. Michael J. Ehrlichmann
Regional Transit Board

230 E. 5th St

St., Paul, MN 55101

Dear Mr, Ehrlichmann:

I am writing to tell you how very important the services of
Metro Mobility are to me.

Withodt Metro Mobility I would be house bound because I no
longer can drive my car and I am too handicapped by arthritis
to be able to walk to bus Stops or to get on and off a bus,
Metro Mobility has made a world of difference to me by enabl-
ing me to get to my doctor's office, continue my volunteer

work with homeless people and attend meaningful community
events,

I earnestly hope that ways will be found to provide this

very important service which enables older persons to liwe a
more normal and constructive 1ife,

Thank you very kindly,

Sincerely vours,

&‘zmju.w 5 \(\c;-c\_:- m}\a_,\




PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Ffth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the

public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St
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Y4
REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

I'also encourage you to parlicipate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
(’//'_‘f-- - /

An-Equal Opportunity Employer
B




Michael J. Ehrlichmann
Regional Transit Board
Mears Park Centre

230 East 5th. St.

St. Paul, MN 55101
(612) 292-8789

Karrin Kasischke
1085 Montreal Ave.
Apt. #1301

St. Paul, MN 55116

Dear Michael J. Ehrlichmann,

Hi. I got your letter today and I want you to know that I
use both metro and the buses, but metro, I'm finding, is

much more reliable and service-oriented, as well as

timely. I am on a fixed-income, as are many other riders of
both forms of public transportation. When I heard that the
bus fare was going up, I thought I'd go back to using metro
and that way I'd arrive on time and hassle-free, but NO! Now
they say that they're raising the cost of that too! I'm

stuck between a rock and a hard place! PLEASE DON'T LET THEM
DO IT!

Sincerely Yours, . A
LS t /

Karrin Kasischke

\ccessible
Space, Inc.
2550 University
Avenue West
Suite 301N
St. Paul
Minnesota 55114
(612) 645-7271
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Mr. Michael Whrlichmann,
Ste. Paul. Minnesota,

Dear Mr. Ehrlichmann:

It is with regret to hear of problems
arising. What would we oldsters do without Metro at reasonable
prices, Metro has made our last days livable.

Ve oldsters would be vegetating at home

without the service,- getting us to Doctor appointments, meetings
occasional visits with friends. I am 95 years of age and with
Metro I am able to still feel alive and active.

Thank you for the wonderful service and

fine treatment of your drivers,

Very truly yours,

£ ) ":I -
L5 /

Vda yj /56-1&(;2;_ 15
[/

Ida G. Salper
2192 Highland Pkwy.,
St. Paul, Minnesota 85116
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890 20th Ave. S.E.
Minneapolis, Mn. 55414
March 11, 1991

Metro Mobility
230 East 5th Street
St. Pauls. Mn. 55101

Dear Sirs:

We want to thank you for your letter - telling us of your Metro Mobility
changes and fare increase.

We = my husband and I - find that this is about the only way we have to
go to the Doctor or the Eye Doctotr. We go to one or the other so often
and with our low social cecurity income, we would not be able to afford
a cab.

Our neighbors all work, and no one else is here and can take us. I have
a hard time walking, and that with our eyes prevent us from taking a bus.

Metro Mobility drivers are always helpful and courteous and are on time.
we have much to thank them for., I hope the raise will not be too much,
and we hope to have them serve us.

Thank You.

( 4 (\-— .".I - .q‘___.— v

= _-%;‘Z.—- A.- < _/"-)— e/{‘{{/ };&Wfﬂ—- =
Kathleen Newman

John Newman
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March 15, 1991

Mr. Michael J. Ehrlichmann

c/o Regional Transit Board

Mears Park Centre

230 East 5th Street

St. Paul, MN 55101

Dear Mr. Ehrichmann,

I am writing out of concern of the Metro Mobility program based on information
in your letter of February 25, 1991.

I am a Metro Mobility rider and concur that any kind of a cutback would jeopard-

ize my independence & socialization. I am also concerned about any fare in-

creases that may be proposed. Many of us who are currently using Metro Mobility

are on "fixed incornes‘al,@a.rmot afford to pay a higher fare. To say the least, it

would become an ecoonomic issue any would curtail many of our activities.

I personally have a lot of praise for this particular program. I have been
treated very well & have gone to numerous places that I would not have gotten to
otherwise. I feel that because of this my motivational skills have greatly im-
proved as I continue my struggle in becoming a contributing citizen within our
society.

I praise your efforts as you continue to work on our behalf and want to encour-
age you to "KEEP ON FIGHTING"!

Thank you very much for taking my concerns seriously.

Joan Ryan Sincerely,

Ave.
St Pau, M 55104 &?U”U& W\/




I zrrived 1} : We: St.Paul ,Minn,

Dec,18th 1990,.F an suffering with

damaged heart, I am taking Dialas
three times a week,& heart doctor
gppliad for transportation from

the Dart System,to travel

rrs old & able to

system here in Minn,
fine work, hthpyhre doing,

gan,and driven in a very

the good work

Yours
Leopold S. Rehberger

1284 Calumet 7 ' 2
West St. Paul, MN 55118 4,%/ 2




March 14, 1991

Mr. Michael Ehrlichmann
Regional Transit Board
Mears Park Centre

230 East Fifth Street
St. Paul, MN 55101

Dear Mr. Ehrlichmann:

Thank you for going to bat for disabled people with regard to
their transportation needs.

My daughter is disabled, a college student and living in an
apartment. She uses a wheelchair and cannot transfer herself,
is uncoordinated and depends on personal attendant care. She
is on SSI and we are all very grateful for the independence she
is able to sustain with the help of government programs. She
goes out each day (as most of us do), some days she goes to
school as well as somewhere else, and some days she goes over 8

miles. She spends approximately $75 per month on Metro
Mobility rides which is about 20% of her SSI. She also has
rent, food, and other normal expenses. Cuts in Metro Mobility
would severely impact the quality of her life. Disabled people
have difficult lives, I hope the legislature won't make them
more difficult.

Sincerely,

éé?;Zﬁé;£1;2;%./:i ¢;5Z:—-

le M. Smith
148 - 60th Street West
Inver Grove Heights, MN 55077
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March ]4,1991
Dear Sir,
I use Metro Mobility @lmost everyday. I find it a great

neccessity,because I have Cerebral Palsy. I do volunteer work

work for the Cancer Society, I need Metro for that. There are

other things that I use Metro for, such as going to Malls
and visiting friends. This winter, I also used it to go to
¢ hurch, because of the cold weather, I hope you dontht have to
cut the service back. I was at the rally back at the capital
March ]]th, The only thing that brothered me was that nobody

was there from the Govnor's office.

Sincerely

1355 Nicollet Ave
Mpls,Minn.55403




March 13, 1991

Michael J. Ehrlichmann
Mears Park Centre

230 East 5th Street

St Paul MN 55101

Subject: Metro Mobility Service and Rate Increase
Dear Mr. Ehrlichmann:

I have used Metro Mobility Yellow Cab service over the past
several years as transportation to work in downtown minneapolis.
The service overall has been good. There were several incidences
of very late pickups or no pickup at all due to inclement

weather and lack of sufficient available cabs.

I wear a full length brace and walk with a cane. I can walk
short distances with confidence when the streets and sidewalks
are clear and dry. Ice and snow mounds threaten my safety

and make walking difficult.

I feel a sense of responsibility to use Metro Mobility only
when necessary. Therefore, I primarily use the service in
winter months. Because it was workable, my husband used our
vehicle to pick me up from work.

I am currently unemployed due to a company closing and am

not using the service regularly. In my job search I am looking
for jobs in downtown Minneapolis or the immediate northern
suburbs because when I return to using Metro regularly the
distance will be reasonably short.

A modest fare increase (25¢ to 50¢ per ride) would be fair

since fares have recently increased on the regular bus service
and since the State of Minnesota finds itself in a tight funding
situation.

I appreciate the service provided by Metro Mobility. I would
be very disappointed to see the service cut drastically or
the rate of increase rise dramatically.

I hope you will be able to find the equitable solution to
a very troubling problem. Good luck in your effort.

Sincerely,

~ TP,

A (A7 i

JoAnn Brinda

2308 Marshall St NE
Minneapolis, MN 55418
(612) 781 1358




2916 Jersey Ave.South
St.Louis Park, MN.-55426-3318
March L1y 1991

REGIONAL TRANSIT ‘BOARD
Mears Park Centre

230 East 5th Street
St Pauly;-MN. 55101

Attention: Michael 3. Erlichmanh Service Changes
and
TO WHOM 'IT MAY :CONCERN:; - Fare Increase

My husband and T are disabled and on Social Wpcur*ty. We'are bombarded from every
directiom with increased payments, decreased benefits ‘and we, along with many
other e!derly, are feeling the pinch.

I, Myrtle Duemke, have -signed up wlth ‘Handi=Cabs and {eel they try wvery hard to
accommodate their riders. Since "Ride Assurance' has been put into effect, guaran-
teeing personsicalling in that ‘they will have to be‘accepted; it has made it totaly
impossible to keep any rhyme ‘or reason to their schedules.

I feel that Metro Mobility should set a priority for those persons requiring rides
to and from necessary medical appointments¥ It should not be used for frivolous
activity unless the transit company has openings for riders at that time.

I am oh dialysis 3 times a weel: It is essential that I be there on time since the
whole schedule is thrown off if I'm not there at the designated time. After dialysis,
[am very tired; weak and hungry, ‘4nd am always anxidus to get home to ‘eat and rest.
Many patients’ are much worse off than I and-it-is essential ‘that they get home soon
aspossible,

Very often lately, other persoms have to be picked up and delivered someplace else
and we just ride around longer. Lately,'we also have bad to wait while other riders
are being picked up and:.delivered to their destinations.

I believe the drivers mnéed more pay for. the responsibilities they carry.and the
transit company probably needs more compensation for purchasing new vehicles and
maintaining the others, but there should be funding from our state qince we are
paying such high taxes in Minnesota.

Changes .in Metro Mobility should be made judiciously to ascertain-the "needy” not
the "greedy'’ receive the service which 15 so vital to them at a fare they can afford,

I hope.yoy will givé this letter and contents careful consideration.

n[. - :
hank you Sincerely,

5
i
V%&/U . ;a‘?":_/é{:_ "

md Mrs, Myrtle Duemke
*Including necessary legal, etc.
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Audrey Sue ydo
7219 lLogan Ave No
,LiuuﬂlJI. Center, Mn

N\

Enrilchmann
ransit Board

oo450 ( 2I-03585

HO/))F Plione
(SLr-z/55)

Dear Micheal J. Enrilchmann ,

I am \IlLlnb ;n b rd to the Metro AOULLLLV uePVLCb Changes and,
Fare 1nu_f«Ls I Tel U 1f we need to increase the base Fare iroa,
b LI.00 Dollar to fj I.bu is L;lthL but thnough I Letl the same Fare for,
the over 12 miles should remain the same as it has been.
ﬁj bauldaLn whihbh is my ( Mother ) would have to could up with the extra,
Five Dollars,if the changes would go into affect.

(&)

:iun 1y Tothbr in Brodklyn Center, Minnesota, Which is pretty far,
Iy Doctors and other ‘*aintmentc I have from time to time I also,

jim at bUULbO uenter in Golden Vall ey which all of this is over I2 Miles
goes into affect My motner would have to Start to budget the ,

into afect it would cost Me §$ I5 Dollars & .50 to go anywhere,

I would like to know what benfits this would have the way money is Today!
And how we be able to budget this in when my mother is Kespomorbility for,
Me and My TWO Sister. She is are legal Guardain for us three girl,

Metro - Moblitity has been the greatest thing for me since I have been in
A wheelchair and useing it since Sept. OF I980. Everyone has been a great,
help and the Staff has really been the greatest to work with,

And what can I say about the Providers they are the greatest to be able,

to call and 'ueu know me when | can and ireat me with kindness and careing,

And that what its all about,.

So I and My Guardain ( Mother) plead with the Governer and the state to,
leave ﬂotrn Mobility alone,

I beg You to Uhhtlut and our Problem, This i“ ‘n*rican not Russuia
sometimes the St and V-u'~ﬁuun' Fake addvs stie of us 534510,

'he way the 5*nma is acti it"s like they Lon”t give a Dam about anyone but,
them self , Why don"t Lhcy tke a cut in pay instead of hurting the handicap,
or disable person, Please LEAVE WELL ENOUGH ALONE I voted for you

all maybe I maid a mistakewhen iI vote for youu all FOR GOD SAKE LEAVE,
METRO*MOBILITY ALONE,

hank- you very much for you time,

C‘W@QM_

Audrey Sue Stodola
Metro- Mobility Riders I- 03%85)
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MARCH 13, 1991
DEAR MICHAEL:

Thanks for the opportunity to make a few comments on the Metro
Mobility service.

I have been using the service almost since the beginning way

back when. Although it had some problems in the beginning, the
service makes it possible for people like myself to get to and from
the places we need to be.

The best thing that happened was when we the users were given the
choice of which service we wanted to use. I for a few years now
have been using Ebenezer and they provide me with the kind of
service I need to get to and from work each day, and a few other
places I need to go (church, doctor's appointments, etc.).

Because of my disability I need the door to door service. I cannot
take a bus because it is too far to walk.

I, for one, really do appreciate having this service and think

it should continue. If it is dropped, or the price gets too high,
or the standing orders are dropped, you will probably have twice
as much work keeping up with everything as you do now, maybe not
you as an individual, but the providers will. Alot of the drivers
I have talked to say they really like this standing order thing
as it gives them advanced notice as to who they will pick up and
where they will be going.

Well, thanks for the chance to voice my opinion and thanks for the
service.

Sincerely,

Mary Rose Andreas 33-0552
114 S.E. 5th St #603
Minneapolis, Mn. 55414
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REGIONALTRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-87°"
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February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at
the state legislature, seeking additional funding for RTB programs, including Metro
Mobility. To bolster our efforts, | am asking for your support. Please submit written
comments to me, telling me how you feel about the program and how it affects your life.
With these comments, we will be able to go before the legislature with a stronger case
for additional Metro Mobility funding. Your letters will help show the legislature that
cuts to the program are not without impact. Cuts to the program will affect people's
ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway
in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can
work to ensure that changes made to Metro Mobility will improve and strengthen the
program. Thank you for your support, and | look forward to receiving your comments.

Warm regards,
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate
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REGIONAL TRANSIT BOARD

Mears Park Centre
230 East 5th Street
St. Paul, Minnesota 55101
612/292-8789

February 25, 1991

Dear Metro Mobility Rider,

Please find enclosed a notice on the public hearings the Regional Transit Board is holding
on Metro Mobility service changes and fare increase.

You have probably been reading in the newspapers about the severe budget shortfall the
state of Minnesota is facing. The Regional Transit Board, as all agencies and programs
funded by the state, must find ways to continue to provide needed service within the
funding amounts available. The agency approved a fare increase for regular route
service, effective March 1, and is looking at restructuring high-subsidy routes to
increase operating efficiency.

Now we must look at improving Metro Mobility's operating performance as well. Before
we make any changes, we will present various options at the public hearings to hear
what you, our riders, have to say.

In addition to examining possible changes in the program, the RTB has been testifying at

the state legislature, seeking additional funding for RTB programs, including Metro

Mobility. To bolster our efforts, | am asking for your support. Please submit written #5

comments to me, telling me how you feel about the program and how it affects your life.

With these comments, we will be able to go before the legislature with a stronger case ‘

for additional Metro Mobility funding. Your letters will help show the legislature that g <

cuts to the program are not without impact. Cuts to the program will affect people's ]

ability to function in many aspects of everyday life.

| also encourage you to participate in the public hearings March 18 at Holmes Greenway E

in Minneapolis or March 25 at the RTB Chambers in St. Paul. With your input, we can

work to ensure that changes made to Metro Mobility will improve and strengthen the

program. Thank you for your support, and | look forward to receiving your comments. %
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PUBLIC TRANSIT
METRO MOBILITY FARES and
SERVICE CHANGES

NOTICE OF PUBLIC HEARING

The Regional Transit Board is considering a Metro Mobility fare increase
and service changes. It will hold two public hearings to receive
comments from local agencies, communities and interested parties in
the Twin Cities metro area.

March 18, 1991 Holmes Greenway
114 SE Fifth Street
Minneapolis

March 25, 1991 6:30 p.m. *RTB Chambers
230 E Fifth Street
St. Paul

Written comments on fares and service changes will be received
through Friday, March 29, 1991. Those wishing to present comments at the
public hearings should contact the RTB at 292-8789, TDD 229-2715.
Interpreters will be available.

Michael J. Ehrlichmann
Chair

*5th Street entrance closed, use back entrance off Wacouta St

Metro Mobility Administrative Center Bulk Rate
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