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Griggs/Midway Bldg.

UNITED HANDICAPPED FEDERAT‘ION Suite 284 South

1821 University Ave.
W St. Paul, MN 55104

ho Fids of Handicappd, Prople Ausciaiin, e

612-649-3073 FAX

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages
Dear Mr. Ehrlichmann:
The United Handicapped Federation has been informed by some of your staff of

a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a "shortfall."

UHF, as stated by myself at different times, wishes to work alongside the
Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain

Sincerely,
.
)

| Bt
R/(i%ﬂ/];lohm

UHF Transit Committee Chair

. . . A social action organization of, by and for people with disabilities.




PEOPLE WHO WISH TO SPEAK AT
PUBLIC HEARING OF OCTOBER 8, 1991

- Roger Blohm, United Handicapped Federation

Dickson Schutjer, 623-9933

Jerry Hayes, Minnesota State Council on Disabilities

Dale Findley, 881-0989

Mary Jo Nichols, Metropolitan Center for Independent Living

Robert Ziegler, 649-5986 & 537-9454

Diane Ziegler, 537-9454

Sue Warner, Paratransit Advisory Council

Christopher Gran, Metro Mobility Administrative Center
10. Kurt Strom, Minnesota State Council on Disabilities
11. Sharron Hardy

12. Bette Norman, 888-2728
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O urgent CIwin call again [0 returned your call
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METROPOLITAN
CENTER FOR

NDEPENDENT
LIVING .

Regional Transit Board Public Hearing
October 8, 1991

Good evening, Mr. Chair, Members of the Board. My name is Mary Jo
Nichols. I am the Support Services Coordinator with the
Metropolitan Center for Independent Living (MCIL). I am also
Board Member Caranicas’ disability representative to the Transit
Accessibility Advisory Committee (TAAC). My comments this evening
reflect those of MCIL.

The fare proposal which was presented to this Board on Monday,
September 30 was expressly stated as one that is consistent with
the United States Department of Transportation’s implementing
regulations of Title II of the Americans with Disabilities Act
(ADA). That Metro Mobility fares "...shall not exceed twice the
fare that would be charged to an individual paying full fare
(i.e., without regard to discounts)...." 1is clear regulatory
language. 42CFR §37.131(c). This paratransit fare is based "...on
the actual fare paid on a similar fixed route trip, including
transfers and premium charges." 56 Fed. Reg. 45607.

We recognize the projected fiscal impact of compliance and are not
dismissing the realities of operating at a deficit. However, in
the midst of this dilemma, our thinking and our actions must be
kept in the proper perspective. That perspective should not
jeopardize either the spirit or intent of the ADA, but instead
draw upon our local talents, capabilities, experiences, and
resources to come to terms with our own situation while ensuring
that people with disabilities are included as consumers of public
transit services.

Whatever fare this Board ultimately adopts, we ask that you base
your decision-making on the following:

"The ADA is a civil rights statute, not a transportation or social
service program statute..." 56 Fed. Reg. 45601. Nor 1is it
intended to be "...a comprehensive system of transportation for
individuals with disabilities." Id. If it were, it would be
hypocritical to proclaim that the fundamental purpose of the ADA
is integration, but then permit the creation or continuation of
wholly segregated, or separate, transit services.

MCIL is part of the national independent living movement. We are
in the business of providing assistance and services in concert
with people with disabilities. Our efforts, both philosophically
and in actuality, promote the desires of each individual person to
attain or maintain an independent 1life-style. This means
inclusion and integration. MCIL will not support, encourage, or
facilitate any action that smacks of segregation.

1619 Dayton Avenue ® Suite 303 ¢ Saint Paul, Minnesota 55104-6206 e (612) 646-8342 Voice/TDD 642-2507 FAX
An Equal Opportunity Employer




In arriving at a comparability standard for paratransit fares, the
U.S. Department of Transportation’s Advisory Committee attempted
to balance competing interests. Transit providers held the
position that twice the base fixed route fare was inadequate; the
disability community’s position was that a double fare was not
comparable. The Committee recognized the higher per trip costs of
providing a demand-responsive service, as well as the need to
establish a comparable fare for consumers, one that was not
prohibitively high, and yet reasonably related to service costs.
Consistent with the ADA, the Department’s final rule addresses
comparability from the point of view of the consumer, not the
provider. Discounts were dropped from consideration in
determining the base paratransit fare, in part at least, because
of concerns expressed by transit providers -- concerns that
discounts would add further to their revenue pressures, and create
a disincentive for using fixed route discounts.

The RTB’s Metro Mobility fare proposal is a fair proposal. It
represents a reduction in the base fare that has been in effect
since July 1, and a greater reduction in longer trip fares since
distance traveled can no longer be factored in. Any suggested
mechanism that seeks to discount the proposed Metro Mobility fares
is simply a direct challenge to the federal comparability standard
and an attempt to circumvent the intent and rationale for adopting
this standard. What is not permitted by way of the front door
cannot be condoned by efforts to stage an end run through the back
door.

Again, we are not ignoring the realities of operating a transit
service with a negative fund balance. We would offer the
following suggestions to hopefully alleviate the fiscal
consequences of this fare proposal:

1. Board member Wedell’s suggestion to waive the fixed-route
fare for Metro Mobility riders who opt to use the accessible
routes should be considered. As he indicated, it could
serve a two-fold purpose: 1) An incentive for Metro
Mobility riders to become familiar with accessible fixed
route service; and 2) An opportunity to identify system
problems.

We would expand upon that by recommending that the fare be
waived for a specific period of time or a specific number of
trips, and that this incentive be offered as each additional
route is made accessible. We suggest that coupons for ten
(10) free rides on an accessible route be included in the
next issue of the "Metro Memo";

Allow for transfers between Metro Mobility and accessible
fixed route service:;

Re-evaluate the schedule of fixed routes that will be made
accessible according to the MTC’s original plan. This plan
did consider a number of factors including how and where
routes intersect or connect with other routes, and passenger
usage. We support MTC efforts to reconsider the schedule
and to place the primary focus on specific locations where
there is a concentration of people with disabilities,




Dual

or services or programs that are utilized by individuals who
are public transit-dependent and who need access;

In conjunction with the above, we support MTC efforts to
consider re-routing existing accessible routes or, to look
at re-routing as each additional route is made accessible in
order to capture the highest possible number of passengers
who could utilize lift equipped buses;

Market accessible route service to Metro Mobility riders.
It is all too easy to become single-minded about a mode of
travel that we’ve become accustomed to and find convenient
for our purposes. Fiscal realities, however, cannot support
pure convenience. The fact is that fixed route service is
more convenient, reliable, and less expensive in terms of
individual and system costs than is paratransit service. It
needs to be creatively promoted.

systems are costly. They are costly not because of the

numbers of individuals who have been relegated to using segregated
services, but because we have resisted being integrated. The ADA
demands that we work towards eliminating this double standard.
The RTB’s Metro Mobility fare proposal is a first step towards
achieving this goal.

Thank you.




Griggs/Midway Bldg.

UNITED I_IANDIQD;PPED FEDERA’HON Suite 284 South

1821 University Ave.
Z'Ei St. Paul, MN 55104

The Frids of Handiapped, People. Auociation e

612-649-3073 FAX

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages
Dear Mr. Ehrlichmann:

The United Handicapped Federation has been informed by some of your staff of
a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a "shortfall."

UHF, as stated by myself at different times, wishes to work alongside the

Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain
Sincerely,
ra
% b
RSE:@QQZOhm
UHF Transit Committee Chair

. . . A social action organization of, by and for people with disabilities.




PUBLIC HEARING COMMENTS
ON METRO MOBILITY FARE CHANGES

Patience Washburn
2121 S. Ninth Street, #213
Minneapolis, MN 55404-2271

Patience Washburn is infuriated and insulted by proposals of the RTB, although the new
proposal is somewhat better in recognizing the needs of the disabled community, but
only if one is a long distance traveller to receive a cost break.. Ms. Washburn supports
the UHF proposal and feels that this proposal is more inclusive and says more about
being broad-minded and getting accessibility into public transit. Ms. Washbum notes
that she can no longer afford to do volunteer work and she feels denied accessibility
because she cannot afford it. A slight increase is understandable, but this increase is a
100% increase, which she cannot afford. This affects not only her ability to use transit,
but her morale and ability.

Lucille Krumrei

Ms. Krumrei thinks Metro Mobility should be in accordance with income. She receives a
small Social Security check and lives in a Section 8 apartment, and feels that Metro
Mobility too should be based on income. The fare increase has priced her out of using
Metro Mobility and she has to either stay home or depend on others for rides.

Debra Peterson

The $2.20 fare is too high, especially during peak hours because that is when many of the
people who work have to travel.

Sophie D. Wasik

Ms. Wasik is concerned about the practical aspect of collecting the new $1.70 fare. She
wonders if Metro Mobility users will be expected to have correct change, which will be
difficult for many riders who have limited access to banks. She hopes that the drivers will
be able to provide change.

lva Anderson

Ms. Anderson feels that fares need to be reduced, possibly lower than $3.50. There is
also a need for a monthly bus pass for Metro Mobility users that is comparable to the
one for MTC riders.

Regional Transit Board
received by phone comment-10/8/91




REGIONAL TRANSIT BOARD

Mears Park Centre
230 East Fifth Street, St. Paul, Minnesota 55101
612/292-8789

October 3, 1991
TO: Mary Fitzgerald
FROM: Cherie Mann

SUBJECT: Public Hearing on October 8th

Mr. Dave Pinger called today regarding the public hearing. He is unable to attend on
October 8, but would like his comments noted.

Mr. Pinger is a Metro Mobility user. He wants to see the Regional Transit Board initiate a
discount plan for Metro Mobility.

Mr. Pinger resides at 1301 East 100th Street, Apartment 102, Bloomington, MN 55425,




REGEONAL: TRANSIT 'BOARD

Fact Sheet—

RTB Developing New ADA-Consistent Fares

The Regional Transit Board (RTB) is developing a new fare structure
for the Metro Mobility program that will take effect November 16. The
proposed fares, outlined below, were developed to comply with both state
and federal law.

The Minnesota Department of Human Rights found that an earlier fare
increase the RTB passed was discriminatory against persons with
disabilities. Federal Americans with Disabilities Act (ADA) regulations
released in September say that fares for paratransit service, such as Metro
Mobility, can be set at twice the fare for regular route bus service.

The proposed fares, and how they relate to regular route fares, are:

Metro Mobility Regular Route

Base 1.70 .85
Peak surcharge .50 2D
Zone-crossing surcharge .50 25
Express charge .00 25

Highest Possible Fare 2.70 1'.60

Peak service for both the regular route transit system and Metro Mobility
is from 6:00-9:00 a.m. and from 3:30-6:30 p.m. After receiving public
reaction to the proposed fare change, the board will take action at its
recularly scheduled board meeting on Monday, October 21 at 4:00 p.m. in
Mears Park Centre Chambers.

Metro Mobility service will be divided into the same zones used for
the regular route bus system. Minneapolis, St. Paul and the first-ring
suburbs are in zone one. Outer suburban areas are in zone two. Metro
Mobility riders will pay the zone charge when their trip crosses from one
zone into another. A map on the back of this page shows zone one and
zone two communities.

The new fares will mean a decrease for approximately 70 percent of
Metro Mobility riders. While the new structure will bring some relief to
Metro Mobility riders, it still will not solve the problem of limited funding
for the program. In fact, implementing these changes will make the
program at least $1.5 million short this biennium. The RTB will need to
ask the Legislature for additional funding in January to make up this
shortfall, or make additional cost-saving changes in the program.

-- Qver --
October 1991
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230 EAST FIFTH STREET, SEVENTH FLOOR ST. PAUL, MN 55101  292-8789
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Fact Sheet—

Metro Mobility Zones to Match Regular Route Zones

Metro Mobility service will be divided into the same zones used for the regular route bus system.
Minneapolis, St. Paul and the first-ring suburbs are in zone one. Outer suburbs are in zone two.
Metro Mobility riders will pay the zone charge when their trip crosses from one zone into
another. The zone one and zone two communities are listed below and on the back of this page.

METRO MOBILITY ZONE ONE COMMUNITIES

Brooklyn Center (portions of)
Columbia Heights
Falcon Heights
Golden Valley (eastern segments)
Hilltop

Landfall
Lauderdale
Lilydale

Little Canada
Maplewood
Mendota
Mendota Heights
Minneapolis
Robbinsdale
Roseville

St. Anthony

St. Louis Park

St. Paul

South St. Paul
Sunfish Lake
West St. Paul

230 EAST FIFTH STREET, SEVENTH FLOOR ST. PAUL, MN 55101  292-8789

Printed on recycled paper «=f=i@




METRO MOBILITY ZONE TWO COMMUNITIES

Anoka

Apple Valley
Arden Hills
Bayport
Baytown
Birchwood
Blaine
Bloomington
.Brooklyn Center (half)
Brooklyn Park
Burnsville
Centerville
Champlin
Chanhassen
Chaska

Circle Pines
Coon Rapids
Cottage Grove
Crystal (half)
Deephaven
Eagan

Eden Prairie
Edina
Excelsior
Fridley (northern two-thirds)
Gem Lake
Greenwood
Hopkins
Inver Grove Heights (southern portion)
Lake Elmo
Lexington
Lino Lakes
Long Lake
Mahtomedi
Maple Grove

Medicine Lake
Minnetonka
Minnetonka Beach
Mound
Moundsview
New Brighton
New Hope
Newport

North Oaks
North St. Paul
Qakdale

Oak Park Heights
Orono

Osseo

Pine Spring
Plymouth

Prior Lake
Richfield
Rosemount

St. Paul Park
Savage

Shakopee
Shoreview
Shorewood
Spring Lake Park
Spring Park
Stllwater

Tonka Bay
Vadnais Heights
Wayzata

White Bear Lake
White Bear Township
Willernie
Woodbury
Woodland




REGIONAL T RANSIT BOARD

RTB Developing New ADA-Consistent Fares

The Regional Transit Board (RTB) is developing a new fare structure
for the Metro Mobility program that will take effect November 16. The
proposed fares, outlined below, were developed to comply with both state
and federal law.

The Minnesota Department of Human Rights found that an earlier fare
increase the RTB passed was discriminatory against persons with
disabilities. Federal Americans with Disabilities Act (ADA) regulations
released in September say that fares for paratransit service, such as Metro
Mobility, can be set at twice the fare for regular route bus service.

The proposed fares, and how they relate to regular route fares, are:

Metro Mobility Regular Route

Base 1.70 .85
Peak surcharge .50 2
Zone-crossing surcharge .50 25
Express charge .00 2D

Highest Possible Fare 2.70 1.60

Peak service for both the regular route transit system and Metro Mobility
is from 6:00-9:00 a.m. and from 3:30-6:30 p.m. After receiving public
reaction to the proposed fare change, the board will take action at its
regularly scheduled board meeting on Monday, October 21 at 4:00 p.m. in
Mears Park Centre Chambers.

Metro Mobility service will be divided into the same zones used for
the regular route bus system. Minneapolis, St. Paul and the first-ring
suburbs are in zone one. Outer suburban areas are in zone two. Metro
Mobility riders will pay the zone charge when their trip crosses from one
zone into another. A map on the back of this page shows zone one and
zone two communities.

The new fares will mean a decrease for approximately 70 percent of
Metro Mobility riders. While the new structure will bring some relief to
Metro Mobility riders, it still will not solve the problem of limited funding
for the program. In fact, implementing these changes will make the
program at least $1.5 million short this biennium. The RTB will need to
ask the Legislature for additional funding in January to make up this
shortfall, or make additional cost-saving changes in the program.

-=OVEr -~
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REGIONAL TRANSIT BOARD

Fact Sheet—

Metro Mobility Zones to Match Regular Route Zones

Metro Mobility service will be divided into the same zones used for the regular route bus system.
Minneapolis, St. Paul and the first-ring suburbs are in zone one. Quter suburbs are in zone two.
Metro Mobility riders will pay the zone charge when their trip crosses from one zone into
another. The zone one and zone two communities are listed below and on the back of this page.

METRO MOBILITY ZONE ONE COMMUNITIES

Brooklyn Center (portions of)
Columbia Heights
Falcon Heights
Golden Valley (eastern segments)
Hilltop

LLandfall
Lauderdale
Lilydale

Little Canada
Maplewood
Mendota
Mendota Heights
Minneapolis
Robbinsdale
Roseville

St. Anthony

St. Louis Park

St. Paul

South St. Paul
Sunfish Lake
West St. Paul

230 EAST FIFTH STREET, SEVENTH FLOOR ST. PAUL, MN 55101  292-8789
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METRO MOBILITY ZONE TWO COMMUNITIES

Anoka

Apple Valley
Arden Hills
Bayport
Baytown
Birchwood
Blaine
Bloomington
Brooklyn Center (half)
Brooklyn Park
Burnsville
Centerville
Champlin
Chanhassen
Chaska

Circle Pines
Coon Rapids
Cottage Grove
Crystal (half)
Deephaven
Eagan

Eden Prairie
Edina
Excelsior
Fridley (northern two-thirds)
Gem Lake
Greenwood
Hopkins

Inver Grove Heights (southern portion)
Lake Elmo
Lexington
Lino Lakes
Long Lake
Mahtomedi
Maple Grove

Medicine Lake
Minnetonka
Minnetonka Beach
Mound
Moundsview
New Brighton
New Hope
Newport

North Oaks
North St. Paul
Qakdale

Oak Park Heights
Orono

Osseo

Pine Spring
Plymouth

Prior Lake
Richfield
Rosemount

St. Paul Park
Savage

Shakopee
Shoreview
Shorewood
Spring Lake Park
Spring Park
Stillwater

Tonka Bay
Vadnais Heights
Wayzata

White Bear Lake
White Bear Township
Willernie
Woodbury
Woodland




REGIONAL TRANSIT BOARD

RTB Developing New ADA-Consistent Fares

The Regional Transit Board (RTB) is developing a new fare structure
for the Metro Mobility program that will take effect November 16. The
proposed fares, outlined below, were developed to comply with both state
and federal law.

The Minnesota Department of Human Rights found that an earlier fare
increase the RTB passed was discriminatory against persons with
disabilities. Federal Americans with Disabilities Act (ADA) regulations
released in September say that fares for paratransit service, such as Metro
Mobility, can be set at twice the fare for regular route bus service.

The proposed fares, and how they relate to regular route fares, are:

Metro Mobility Regular Route

Base ' 1.70 .85
Peak surcharge S50 25
Zone-crossing surcharge .50 2
Express charge .00 s
Highest Possible Fare 2.70 1.60

Peak service for both the regular route transit system and Metro Mobility
is from 6:00-9:00 a.m. and from 3:30-6:30 p.m. After receiving public
reaction to the proposed fare change, the board will take action at 1ts
regularly scheduled board meeting on Monday, October 21 at 4:00 p.m. in
Mears Park Centre Chambers.

Metro Mobility service will be divided into the same zones used for
the regular route bus system. Minneapolis, St. Paul and the first-ring
suburbs are in zone one. Outer suburban areas are in zone two. Metro
Mobility riders will pay the zone charge when their trip crosses from one
zone into another. A map on the back of this page shows zone one and
zone two communities.

The new fares will mean a decrease for approximately 70 percent of
Metro Mobility riders. While the new structure will bring some relief to
Metro Mobility riders, it still will not solve the problem of limited funding
for the program. In fact, implementing these changes will make the
program at least $1.5 million short this biennium. The RTB will need to
ask the Legislature for additional funding in January to make up this
shortfall, or make additional cost-saving changes in the program.

-- OVEr -
Oclober 1991
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Frct Sheet=

Metro Mobility Zones to Match Regular Route Zones

Metro Mobility service will be divided into the same zones used for the regular route bus system.
Minneapolis, St. Paul and the first-ring suburbs are in zone one. Outer suburbs are in zone two.
Metro Mobility riders will pay the zone charge when their trip crosses from one zone into
another. The zone one and zone two communities are listed below and on the back of this page.

METRO MOBILITY ZONE ONE COMMUNITIES

Brooklyn Center (portions of)
Columbia Heights
Falcon Heights
Golden Valley (eastern segments)
Hilltop

Landfall
Lauderdale
Lilydale

Little Canada
Maplewood
Mendota
Mendota Heights
Minneapolis
Robbinsdale
Roseville

St. Anthony

St. Louis Park

St. Paul

South St. Paul
Sunfish Lake
West St. Paul

e e T T T SRS T
230 EAST FIFTH STREET, SEVENTH FLOOR ST. PAUL, MN 55101  292-8789

Printed on recycled paper «#iEe@




METRO MOBILITY ZONE TWO COMMUNITIES

Anoka

Apple Valley

Arden Hills

Bayport

Baytown
Birchwood

Blaine

Bloomington
Brooklyn Center (half)
Brooklyn Park :
Burnsville

Centerville

Champlin

Chanhassen

Chaska

Circle Pines

Coon Rapids

Cottage Grove

Crystal (half)
Deephaven

Eagan

Eden Prairie

Edina

Excelsior

Fridley (northern two-thirds)
Gem Lake
Greenwood

Hopkins

Inver Grove Heights (southern portion)
Lake Elmo

Lexington

Lino Lakes

Long Lake
Mahtomedi
Maple Grove

Medicine Lake
Minnetonka
Minnetonka Beach
Mound
Moundsview
New Brighton
New Hope
Newport

. North Oaks

North St. Paul
Oakdale

Oak Park Heights
Orono

Osseo

Pine Spring
Plymouth

Prior Lake
Richfield
Rosemount

St. Paul Park
Savage
Shakopee
Shoreview
Shorewood
Spring Lake Park
Spring Park
Stillwater

Tonka Bay
Vadnais Heights
Wayzata

White Bear Lake

White Bear Township

Willernie
Woodbury
Woodland




R.EGTLTONAL TRANSLIT. BOARD

Frct Sheet—

RTB Developing New ADA-Consistent Fares

The Regional Transit Board (RTB) 1s developing a new fare structure
for the Metro Mobility program that will take effect November 16. The
proposed fares, outlined below, were developed to comply with both state
and federal law.

The Minnesota Department of Human Rights found that an earlier fare
increase the RTB passed was discriminatory against persons with
disabilities. Federal Americans with Disabilities Act (ADA) regulations
released in September say that fares for paratransit service, such as Metro
Mobility, can be set at twice the fare for regular route bus service.

The proposed fares, and how they relate to regular route fares, are:

Metro Mobility Regular Route

Base 1.70 .85
Peak surcharge .50 23
Zone-crossing surcharge .50 .25
Express charge .00 23

Highest Possible Fare 2.70 1:60

Peak service for both the regular route transit system and Metro Mobility
is from 6:00-9:00 a.m. and from 3:30-6:30 p.m. After receiving public
reaction to the proposed fare change, the board will take action at its
regularly scheduled board meeting on Monday, October 21 at 4:00 p.m. in
Mears Park Centre Chambers.

Metro Mobility service will be divided into the same zones used for
the regular route bus system. Minneapolis, St. Paul and the first-ring
suburbs are in zone one. Outer suburban areas are in zone two. Metro
Mobility riders will pay the zone charge when their trip crosses from one
zone into another. A map on the back of this page shows zone one and
zone two communities.

The new fares will mean a decrease for approximately 70 percent of
Metro Mobility riders. While the new structure will bring some relief to
Metro Mobility riders, it still will not solve the problem of limited funding
for the program. In fact, implementing these changes will make the
program at least $1.5 million short this biennium. The RTB will need to
ask the Legislature for additional funding in January to make up this
shortfall, or make additional cost-saving changes in the program.

-= VeI --
October 1991
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Fact Sheet=

Metro Mobility Zones to Match Regular Route Zones

Metro Mobility service will be divided into the same zones used for the regular route bus system.
Minneapolis, St. Paul and the first-ring suburbs are in zone one. Outer suburbs are in zone (wo.
Metro Mobility riders will pay the zone charge when their trip crosses from one zone into

another. The zone one and zone two communities are listed below and on the back of this page.

METRO MOBILITY ZONE ONE COMMUNITIES

Brooklyn Center (portions of)
Columbia Heights
Falcon Heights
Golden Valley (eastern segments)
Hilltop

Landfall
Lauderdale
Lilydale

Little Canada
Maplewood
Mendota
Mendota Heights
Minneapolis
Robbinsdale
Roseville

St. Anthony

St. Louis Park

St. Paul

South St. Paul
Sunfish Lake
West St. Paul
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METRO MOBILITY ZONE TWO COMMUNITIES

Anoka

Apple Valley
Arden Hills
Bayport
Baytown
Birchwood
Blaine
Bloomington
Brooklyn Center (half)
Brooklyn Park
Burnsville
Centerville
Champlin
Chanhassen
Chaska

Circle Pines
Coon Rapids
Cottage Grove
Crystal (half)
Deephaven
Eagan

Eden Prairie
Edina
Excelsior
Fridley (northern-two-thirds)
Gem Lake
Greenwood
Hopkins
Inver Grove Heights (southern portion)
Lake Elmo
Lexington
Lino Lakes
Long Lake
Mahtomedi
Maple Grove

Medicine Lake
Minnetonka
Minnetonka Beach
Mound
Moundsview
New Brighton
New Hope
Newport

North Qaks
North St. Paul
QOakdale

Oak Park Heights
Orono

Osseo

Pine Spring
Plymouth

Prior Lake
Richfield
Rosemount

St. Paul Park
Savage
Shakopee
Shoreview
Shorewood
Spring Lake Park
Spring Park
Stillwater

Tonka Bay
Vadnais Heights
Wayzata

White Bear Lake
White Bear Township
Willernie
Woodbury
Woodland




REGTONAL ST RANSITT BOARD

RTB Developing New ADA-Consistent Fares

The Regional Transit Board (RTB) is developing a new fare structure
for the Metro Mobility program that will take effect November 16. The
proposed fares, outlined below, were developed to comply with both state
and federal law.

The Minnesota Department of Human Rights found that an earlier fare
increase the RTB passed was discriminatory against persons with
disabilities. Federal Americans with Disabilities Act (ADA) regulations
released in September say that fares for paratransit service, such as Metro
Mobility, can be set at twice the fare for regular route bus service.

The proposed fares, and how they relate to regular route fares, are:

Metro Mobility Regular Route

Base 1.70 .85
Peak surcharge .50 i)
Zone-crossing surcharge .50 23
Express charge .00 25

Highest Possible Fare 2.70 1.60

Peak service for both the regular route transit system and Metro Mobility
is from 6:00-9:00 a.m. and from 3:30-6:30 p.m. After receiving public
reaction to the proposed fare change, the board will take action at its
regularly scheduled board meeting on Monday, October 21 at 4:00 p.m. in
Mears Park Centre Chambers.

Metro Mobility service will be divided into the same zones used for
the regular route bus system. Minneapolis, St. Paul and the first-ring
suburbs are in zone one. Outer suburban areas are in zone two. Metro
Mobility riders will pay the zone charge when their trip crosses from one
zone into another. A map on the back of this page shows zone one and
zone two communities.

The new fares will mean a decrease for approximately 70 percent of
Metro Mobility riders. While the new structure will bring some relief to
Metro Mobility riders, it still will not solve the problem of limited funding
for the program. In fact, implementing these changes will make the
program at least $1.5 million short this biennium. The RTB will need to
ask the Legislature for additional funding in January to make up this
shortfall, or make additional cost-saving changes in the program.

-- QVer --
October 1991
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Metro Mobility Zones to Match Regular Route Zones

Metro Mobility service will be divided into the same zones used for the regular route bus system.
Minneapolis, St. Paul and the first-ring suburbs are in zone one. Outer suburbs are in zone two.
Metro Mobility riders will pay the zone charge when their trip crosses from one zone into
another. The zone one and zone two communities are listed below and on the back of this page.

METRO MOBILITY ZONE ONE COMMUNITIES

Brooklyn Center (portions of)
Columbia Heights
Falcon Heights
Golden Valley (eastern segments)
Hilltop

Landfall
Lauderdale
Lilydale

Little Canada
Maplewood
Mendota
Mendota Heights
Minneapolis
Robbinsdale
Roseville

St. Anthony

St. Louis Park

St. Paul

South St. Paul
Sunfish Lake
West St. Paul
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METRO MOBILITY ZONE.TWO COMMUNITIES

Anoka

Apple Valley
Arden Hills
Bayport
Baytown
Birchwood
Blaine
Bloomington
Brooklyn Center (half)
Brooklyn Park
Burnsville
Centerville
Champlin
Chanhassen
Chaska

Circle Pines
Coon Rapids
Cottage Grove
Crystal (half)
Deephaven
Eagan

Eden Prairie
Edina
Excelsior
Fridley (northern two-thirds)
Gem Lake
Greenwood
Hopkins

Inver Grove Heights (southern portion)
Lake Elmo
Lexington
Lino Lakes
Long Lake
Mahtomedi
Maple Grove

Medicine Lake
Minnetonka
Minnetonka Beach
Mound-
Moundsview
New Brighton
New Hope
Newport

North Oaks
North St. Paul
Oakdale

Oak Park Heights
Orono

Osseo

Pine Spring
Plymouth

Prior Lake
Richfield
Rosemount

St. Paul Park
Savage
Shakopee
Shoreview
Shorewood
Spring Lake Park
Spring Park
Stillwater

Tonka Bay
Vadnais Heights
Wayzata

White Bear Lake
White Bear Township
Willernie
Woodbury
Woodland




REGTFONAL-"TRANSIT BOARD

RTB Developing New ADA-Consistent Fares

The Regional Transit Board (RTB) is developing a new fare structure
for the Metro Mobility program that will take effect November 16. The
proposed fares, outlined below, were developed to comply with both state
and federal law.

The Minnesota Department of Human Rights found that an earlier fare
increase the RTB passed was discriminatory against persons with
disabilities. Federal Americans with Disabilities Act (ADA) regulations
released in September say that fares for paratransit service, such as Metro
Mobility, can be set at twice the fare for regular route bus service.

The proposed fares, and how they relate to regular route fares, are:

Metro Mobility Regular Route

Base 1.70 .85
Peak surcharge S50 2
Zone-crossing surcharge .50 25
Express charge .00 25

Highest Possible Fare 2.70 1-.60

Peak service for both the regular route transit system and Metro Mobility
is from 6:00-9:00 a.m. and from 3:30-6:30 p.m. After receiving public
reaction to the proposed fare change, the board will take action at its
regularly scheduled board meeting on Monday, October 21 at 4:00 p.m. in
Mears Park Centre Chambers.

Metro Mobility service will be divided into the same zones used for
the regular route bus system. Minneapolis, St. Paul and the first-ring
suburbs are in zone one. Outer suburban areas are in zone two. Metro
Mobility riders will pay the zone charge when their trip crosses from one
zone into another. A map on the back of this page shows zone one and
zone two communities.

The new fares will mean a decrease for approximately 70 percent of
Metro Mobility riders. While the new structure will bring some relief to
Metro Mobility riders, it still will not solve the problem of limited funding
for the program. In fact, implementing these changes will make the
program at least $1.5 million short this biennium. The RTB will need to
ask the Legislature for additional funding in January to make up this
shortfall, or make additional cost-saving changes in the program.

-- QVET --
October 1991
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Fact Sheet—

Metro Mobility Zones to Match Regular Route Zones

Metro Mobility service will be divided into the same zones used for the regular route bus system.
Minneapolis, St. Paul and the first-ring suburbs are in zone one. Outer suburbs are in zone two.
Metro Mobility riders will pay the zone charge when their trip crosses from one zone into

another. The zone one and zone two communities are listed below and on the back of this page.

METRO MOBILITY ZONE ONE COMMUNITIES

Brooklyn Center (portions of)
Columbia Heights
Falcon Heights
Golden Valley (eastern segments)
Hilltop

Landfall
Lauderdale
Lilydale

Little Canada
Maplewood
Mendota
Mendota Heights
Minneapolis
Robbinsdale
Roseville

St. Anthony

St. Louis Park

St. Paul ;
South St. Paul
Sunfish Lake
West St. Paul
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METRO MOBILITY ZONE TWO COMMUNITIES

Anoka

Apple Valley
Arden Hills
Bayport
Baytown
Birchwood
Blaine
Bloomington

- Brooklyn Center (half)
Brooklyn Park
Burnsville
Centerville
Champlin
Chanhassen
Chaska

Circle Pines
Coon Rapids
Cottage Grove
Crystal (half)
Deephaven
Eagan

Eden Prairie
Edina
Excelsior
Fridley (northern two-thirds)
Gem Lake
Greenwood
Hopkins
Inver Grove Heights (southern portion)
Lake Elmo
Lexington
Lino Lakes
Long Lake
Mahtomedi
Maple Grove

Medicine Lake
Minnetonka
Minnetonka Beach
Mound
Moundsview
New Brighton
New Hope
Newport

North Oaks
North St. Paul
Oakdale

Oak Park Heights
Orono :
Osseo

Pine Spring
Plymouth

Prior Lake
Richfield
Rosemount

St. Paul Park
Savage

Shakopee
Shoreview
Shorewood
Spring Lake Park
Spring Park
Sullwater

Tonka Bay
Vadnais Heights
Wayzata

White Bear Lake
White Bear Township
Willernie
Woodbury
Woodland




PUBLIC HEARING COMMENTS
ON METRO MOBILITY FARE CHANGES

Patience Washburn
2121 S. Ninth Street, #213
Minneapolis, MN 55404-2271

Patience Washburn is infuriated and insulted by proposals of the RTB, although the new
proposal is somewhat better in recognizing the needs of the disabled community,but
only if one is a long distance traveller to receive a cost break.. Ms. Washburn supports
the UHF proposal and feels that this proposal is more inclusive and says more about
being broad-minded and getting accessibility into public fransit. Ms. Washburn notes
that she can no longer afford to do volunteer work and she feels denied accessibility
because she cannot afford it. A slight increase is understandable, but this increase is a
100% increase, which she cannot afford. This affects not only her ability to use transit,
but her morale and ability.

Lucille Krumrei

Ms. Krumrei thinks Metro Mobility should be in accordance with income. She receives a
small Social Security check and lives in a Section 8 apartment, and feels that Metro
Mobility too should be based on income. The fare increase has priced her out of using
Metro Mobility and she has to either stay home or depend on others for rides.

Debra Peterson

The $2.20 fare is too high, especially during peak hours because that is when many of the
people who work have to travel.

Sophie D. Wasik

Ms. Wasik is concerned about the practical aspect of collecting the new $1.70 fare. She
wonders if Metro Mobility users will be expected to have cormrect change, which will be
difficult for many riders who have limited access to banks. She hopes that the drivers will
be able to provide change.

Iva Anderson

Ms. Anderson feels that fares need to be reduced, possibly lower than $§3.50. There is
also a need for a monthly bus pass for Metro Mobility users that is comparable to the
one for MTC riders.

Regional Transit Board
received by phone comment-10/8/91




REGIONAL TRANSIT BOARD

Mears Park Centre
230 East Fifth Street, St. Paul, Minnesota 55101
612/292-8789

October 3, 1991
TO: Mary Fitzgerald
FROM: Cherie Mann

SUBJECT: Public Hearing on October 8th

Mr. Dave Pinger called today regarding the public hearing. He is unable fo aftend on
October 8, but would like his comments noted.

Mr. Pinger is a Metro Mobility user. He wants to see the Regional Transit Board initiate a
discount plan for Metro Mobility.

Mr. Pinger resides at 1301 East 100th Street, Apartment 102, Bloomington, MN 55425.




-l MINNESOTA MULTIPLE SCLEROSIS SOCIETY

2344 Nicollet Avenue Suite 280  Minneapolis, Minnesota  §5404-3381
612-870-1500 or 1-800-582-5296 (both Voice & TDD) FAX: 612-870-0265

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Dear Hr.#§h:}f6553;;:_F‘t:/¢¢¢zd’%£<"

I am writing on behalf of our members who use Metro Mobility,
as the Metro Mobility Administration Center did not notify them
in a timely fashion regarding this evening’s public hearing.

\

The Minnesota Multiple Sclerosis Society urges your Board to take
immediate action to reduce Metro Mobility fares and complete the
conciliation agreement with the Department of Human Rights. We
also endorse the fare discount plan proposed by the United
Handicapped Federation, because, if approved, those discounts
would make the Metro Mobility fare structure comparable to fixed
route service. As you know, this organization has opposed all
pravious fare increases, and will continue to advocate fares that
are comparable under state law.

Today marks the 100-day anniversary of excessive Metro Mobility
fares. We are relieved to hear that this situation is due to
change. But, we also realize these changes will not be without
financial impact on the RTB. With this in mind, we have already
bequn alerting our constituency to contact their legislators to
help win support for supplemental funding in 1992. If you need
information on the status of this campaign, please contact Tom
Zosel, Advocacy Program Coordinator, at the above number.

Thank you for your cooperation.

Sincerely,

Wendy Brower
Director
Programs and Community Affairs

ba/6178PCA

Remember us in your giving.
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) . MINNESOTA MULTIPLE SCLEROSIS SOCIETY

2344 Nicollet Avenue Suite 280 Minncapolis, Minnesota  55404-3381
612-870-1500 or 1-800-582-5296 (both Voice & TDD) FAX: 612-8§70-0265

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Dear Mr.ﬁgh;}fcﬁﬁzzgjﬁ— uﬁ,ﬂ?3241¢€4;1

I am writing on behalf of our members who use Metro Mobility,
as the Metro Mobility Administration Center did not notify them
in a timely fashion regarding this evening’s public hearing.

v

The Minnesota Multiple Sclerosis Society urges your Board to take
immediate action to reduce Metro Mobility fares and complete the
conciliation agreement with the Department of Human Rights. We
also endorse the fare discount plan proposed by the United
Handicapped Federation, because, if approved, those discounts
would make the Metro Mobility fare structure comparable to fixed
route service. As you know, this organization has opposed all
pravious fare increases, and will continue to advocate fares that
arae comparable under state law.

Today marks the 100-day anniversary of excessive Metro Mobility
faras. We are relieved to hear that this situation is due to
change. But, we also realize these changes will not be without
financial impact on the RTB. With this in mind, we have already
bequn alerting our constituency to contact their legislators to
help win support for supplemental funding in 1992, If you need
information on the status of this campaign, please contact Tom
Zosel, Advocacy Program Coordinator, at the above number.

Thank you for your cooperation.

Sincerely,
/dm, TUEl —

Wendy Brower
Director
Programs and Community Affairs

ba/6178PCA

Remember us in your giving.




| MINNESOTA MULTIPLE SCLEROSIS SOCIETY

2344 Nicollet Avenue Suite 280 Minncapolis, Minnesota  55404-3381
612-870-1500 or 1-800-582-5296 (both Voice & TDD) FAX: 612-870-0265

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit BRoard
230 E. 5th St.

St. Paul, MN 55101

Dear Mr.th;&fﬂﬁﬁgggjﬁrﬂj:/’jfizA'ﬁé;C“’

I am writing on behalf of our members who use Metro Mobility,
as the Metro Mobility Administration Center did not notify them
in a timely fashion regarding this evening’s public hearing.

.\

The Minnesota Multiple Sclerosis Society urges your Board to take
immediate action to reduce Metro Mobility fares and complete the
conciliation agreement with the Department of Human Rights. We
also endorse the fare discount plan proposed by the United
Handicapped Federation, because, if approved, those discounts
would make the Metro Mobility fare structure comparable to fixed
route service. As you know, this organization has opposed all
pravious fare increases, and will continue to advocate fares that
are comparable under state law.

Today marks the 100-day anniversary of excessive Metro Mobility
faras. We are relieved to hear that this situation is due to
change. But, we also realize these changes will not be without
financial impact on the RTB. With this in mind, we have already
begun alerting our constituency to contact their legislators to
help win support for supplemental funding in 1992, If you need
information on the status of this campaign, please contact Tom
Zosel, Advocacy Program Coordinator, at the above number.

Thank you for your cooperation.

Sincerely, _

Wendy Brower
Director
Programs and Community Affairs

ba/6178PCA

Remember us in your giving.
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)2 MINNESOTA MULTIPLE SCLEROSIS SOCIETY

2344 Nicollet Avenue Suite 280  Minncapolis, Minnesota  55404-3381
612-870-1500 or 1-800-582-5296 (both Voice & TDD) FAX: 612-870-0265

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Dear Mr. W

I am writing on behalf of our members who use Metro Mobility,
as the Metro Mobility Administration Center did not notify them
in a timely fashion regarding this evening’s public hearing.

The Minnesota Multiple Sclerosis Society urges your Board to take
immediate action to reduce Metro Mobility fares and complete the
conciliation agreement with the Department of Human Rights. We
also endorse the fare discount plan proposed by the United
Handicapped Federation, because, if approved, those discounts
would make the Metro Mobility fare structure comparable to fixed
route service. As you know, this organization has opposed all
pravious fare increases, and will continue to advocate fares that
are comparable under state law.

Today marks the 100-day anniversary of excessive Metro Mobility
fares. We are relieved to hear that this situation is due to
change. But, we also realize these changes will not be without
financial impact on the RTB. With this in mind, we have already
bequn alerting our constituency to contact their legislators to
help win support for supplemental funding in 1992, If you need
information on the status of this campaign, please contact Tom
Zosel, Advocacy Program Coordinator, at the above number.

Thank you for your cooperation.

Sincerely,
/dm, TUL —

Wendy Brower
Director
Programs and Community Affairs

ba/6178PCA

Remember us in your giving.




2344 Nicollet Avenue Suite 280 Minncapolis, Minncsota 55404-3381
612-870-1500 or 1-800-582-5296 (both Voice & TDD) FAX: 612-870-0265

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

AR
Dear Mr.fghr&fcﬁEE;;:F— . <

I am writing on behalf of our members who use Metro Mobility,
as the Metro Mobility Administration Center did not notify them
in a timely fashion regarding this evening’s public hearing.

The Minnesota Multiple Sclerosis Society urges your Board to take
immediate action to reduce Metro Mobility fares and complete the
conciliation agreement with the Department of Human Rights. We
also endorse the fare discount plan proposed by the United
Handicapped Federation, because, if approved, those discounts
would make the Metro Mobility fare structure comparable to fixed
route service. As you know, this organization has opposed all
pravious fare increases, and will continue to advocate fares that
are comparable under state law.

Today marks the 100-day anniversary of excessive Metro Mobility
faraes. We are relieved to hear that this situation is due to
change. But, we also realize these changes will not be without
financial impact on the RTB. With this in mind, we have already
bequn alerting our constituency to contact their legislators to
help win support for supplemental funding in 1992, If you need
information on the status of this campaign, please contact Tom
Zosel, Advocacy Program Coordinator, at the above number.

Thank you for your cooperation.

Sincerely,

Wendy Brower
Director
Programe and Community Affairs

ba/6178PCA

Remember us in your giving.
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2344 Nicollet Avenue Suite 280  Minncapolis, Minnesota 55404-3381
612-870-1500 or 1-800-582-5296 (both Voice & TDD) FAX: 612-870-0265

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Dear MWLL’

I am writing on behalf of our members who use Metro Mobility,
as the Metro Mobility Administration Center did not notify them
in a timely fashion regarding this evening’s public hearing.

The Minnesota Multiple Sclerosis Society urges your Board to take
immediate action to reduce Metro Mobility fares and complete the
conciliation agreement with the Department of Human Rights. We
also endorse the fare discount plan proposed by the United
Handicapped Federation, because, if approved, those discounts
would make the Metro Mobility fare structure comparable to fixed
route service. As you know, this organization has opposed all
pravious fare increases, and will continue to advocate fares that
arae comparable under state law.

Today marks the 100-day anniversary of excessive Metro Mobility
faras. We are relieved to hear that this situation is due to
change. But, we also realize these changes will not be without
financial impact on the RTB. With this in mind, we have already
bequn alerting our constituency to contact their legislators to
help win support for supplemental funding in 1992. If you need
information on the status of this campaign, please contact Tom
Zosel, Advocacy Program Coordinator, at the above number.

Thank you for your cooperation.

Sini:%%;f,

Wendy Brower
Director
Programse and Community Affairs

ba/6178PCA

Remember us in your giving.




2344 Nicollet Avenue Suite 280  Minncapolis, Minnesota 55404-3381
612-870-1500 or 1-800-582-5296 (both Voice & TDD) FAX: 612-870-0265

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Dear Mr.jEhr}tGﬁﬁ;;;:—-ij;/dfiz4’¢i4L’

I am writing on behalf of our members who use Metro Mobility,
as the Metro Mobility Administration Center did not notify them
in a timely fashion regarding this evening’s public hearing.

The Minnesota Multiple Sclerosis Society urges your Board to take
immediate action to reduce Metro Mobility fares and complete the
conciliation agreement with the Department of Human Rights. We
also endorse the fare discount plan proposed by the United
Handicapped Federation, because, if approved, those discounts
would make the Metro Mobility fare structure comparable to fixed
route service. As you know, this organization has opposed all
pravious fare increases, and will continue to advocate fares that
are comparable under state law.

Today marks the 100-day anniversary of excessive Metro Mobility
fares. We are relieved to hear that this situation is due to
change. But, we also realize these changes will not be without
financial impact on the RTB. With this in mind, we have already
begun alerting our constituency to contact their legislators to
help win support for supplemental funding in 1992, If you need
information on the status of this campaign, please contact Tom
Zosel, Advocacy Program Coordinator, at the above number.

Thank you for your cooperation.

Sincerely,
/d///’a R

Wendy Brower
Director
Programs and Community Affairs

ba/6178PCA

Remember us in your giving.
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R . 300 Centennial Office Bulding
Governor's Planning Counc_ll =l
on Developmental Disabilities
- . (612) 296-4018 voice
Minnesota Department of Administration o s i
(612) 297-7200 fax

October 8, 1991

Mr. Michael Ehrlichmann
Chairxman

Regional Transit Board
Mears Park Center

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Ehrlichwmann:

The Minnesota Governor’s Planning Council on Developmen-
tal Disabilities met on October 2, 1991. During the meet-
ing, the Council passed a motion to support and encourage
the Regional Transit Board to continue its efforts to ine-
tegrate persons with developmental and other disabilities
into the regular transit system.

For your information, I am also enclosing a copy of the
Council’s Position Statement on Transportation.

We appreciate your efforts and the success you’ve made

to make transportation available to people with disabili-
ties.

Cordially,

%
Duane Shimpach, Chair

Ds/rf

Enclosure




OCT-A8-1931 14:12 FROM DEU,

TRANSPORTATION

The Council supports generic and specialized trans-
portation services funded by all levels of govern-
ment on a nondiscriminatory basis. The Council
supports compliance with Section 504 of the Reha-
bilitation Act to provide coverage for persons with
developmental disabilities.

Specialized transportation services must be provided
in a manner that is as adeguate, flexible, respon-

sive, and reliable as transportation provided to the
general public.

The Council supports full architectural, physical
(mechanical) and programmatic accessibility of all
publicly funded transportation services. Any future
expansion, renovation, or replacement of transporta-
tion services must be completed to remove all exist-
ing barriers which prevent full access.
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Minnesota Department of Administration

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
Mears Park Center

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Ehrlichmann:

The Minnesota Governor'’s Planning Council on Developmen-
tal Disabilities met on October 2, 1991. During the meet-
ing, the Council passed a motion to support and encourage

the Regional Transit Board to continue its efforts to in=-
tegrate persons with developmental and other disabilities
into the regular transit system.

For your information, I am also enclosing a copy of the
Council’s Position Statement on Transportation.

We appreciate your efforts and the success you’ve made

to make transportation available to people with disabili-
ties.

Cordially,

h A
Ihautax.-Szé4/“f3“*3{/éL_w_,,
Duane Shimpach, Chair

DS/rf
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TRANSPORTATTON

The Council supports generic and specialized trans-
portation services funded by all levels of govern-
ment on a nondiscriminatory basis. The Council
supports compliance with Section 504 of the Reha-
bilitation Act to provide coverage for persons with
developmental disabilities.

Specialized transportation services must be provided
in a manner that is as adequate, flexible, respon-

sive, and reliable as transportation provided to the
general public.

The Council supports full architectural, physical
(mechanical) and programmatic accessibility of all
publicly funded transportation services. Any future
expansion, renovation, or replacement of transporta-
tion services must be completed to remove all exist-
ing barriers which prevent full access.




. = 300 Centennial Office Bulding
Governor’'s Planning Council 658 Gedar Street

on Developmental Disabilities St. Paul. Minnesota 55155
(612) 296-4018 voice
(612) 296-9862 TDD
(612) 297-7200 fax

Minnesota Department of Administration

October 8, 1991

Mr. Michael Ehrlichmann
Chaixrman

Regional Transit Board
Mears Park Center

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Ehrlichmann:

The Minnesota Governor’s Planning Council on Developmen-
tal Disabilities met on October 2, 1991. During the meet-
ing, the Council passed a motion to support and encourage
the Regional Transit Board to continue its efforts to in-
tegrate persons with developmental and other disabilities
into the regular transit system.

For your information, I am also enclosing a copy of the
Council’s Position Statement on Transportation.

We appreciate your efforts and the success you’ve made

to make transportation available to people with disabili-
ties.

Cordially,

AY
I§4444L4 _Slé4/“f3“**4féé,h:
Duane Shimpach, Chair

DS/rf

Enclosure




[SPORTATTION

The Council supports generic and specialized trans-
portation services funded by all levels of govern-
ment on a nondiscriminatory basis. The Council
supports compliance with Section 504 of the Reha-
bilitation Act to provide coverage for persons with
developmental disabilities.

Specialized transportation services must be provided
in a manner that is as adequate, flexible, respon-

sive, and reliable as transportation provided to the
general public.

The Council supports full architectural, physical
(mechanical) and programmatic accessibility of all
publicly funded transportation services. Any future
expansion, renovation, or replacement of transporta-
tion services must be completed to remove all exist-
ing barriers which prevent full access.




$2292739

. 300 Centennial Otfice Bulding
Governor's Planning Council 658 Cedar Street
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(612) 296-4018 voice
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Minnesota Department of Administration

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
Mears Park Center

230 East 5th Street

St. Paul, Minnesota 535101

Dear Mr. Ehrlichmann:

The Minnesota Governor’s Planning Council on Developmen-
tal Disabilities met on October 2, 1991. During the meet-
ing, the Council passed a motion to support and encourage

the Regional Transit Board to continue its efforts to ine
tegrate persons with developmental and other disabilities
into the regular transit system.

For your information, I am also enclosing a copy of the
Council’s Position Statement on Transportation.

We appreciate your efforts and the success you’ve made

to make transportation available to people with disabili-
ties.

Cordially,
%
IS&&#-L( —Sléfﬂ“fga**é/ék-hgﬁ,
Duane Shimpach, Chair
PS/rf

Enclosure




TRANSPORTATION

The Council supports generic and specialized trans-
portation services funded by all levels of govern-
ment on a nondiscriminatory basis. The Council
supports compliance with Section 504 of the Reha-
bilitation Act to provide coverage for persons with
developmental disabilities.

Specialized transportation services must be provided
in a manner that is as adequate, flexible, respon-

sive, and reliable as transportation provided to the
general public.

The Council supports full architectural, physical
(mechanical) and programmatic accessibility of all
publicly funded transportation services. Any future
expansion, renovation, or replacement of transporta-
tion services must be completed to remove all exist-
ing barriers which prevent full access.
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Minnesota Department of Administration

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
Mears Park Center

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Ehrlichmann:

The Minnesota Governor’s Planning Council on Developmen-
tal Disabilities met on October 2, 1991. During the neet-
ing, the Council passed a motion to support and encourage
the Regional Transit Board to continue its efforts to in-
tegrate persons with developmental and other disabilities
into the regular transit system.

For your information, I am also enclosing a copy of the
Council’s Position Statement on Transportation.

We appreciate your efforts and the success you’ve made

to make transportation available to people with disabili-
ties.

Cordially,

X
Iﬁd&a-@{_—Szé¥/“f3“*a4/£;.*: ,
Duane Shimpach, Chair
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Enclosure




TRANSPORTATTON

The Council supports generic and specialized trans-
portation services funded by all levels of govern-
ment on a nondiscriminatory basis. The Council
supports compliance with Section 504 of the Reha-
bilitation Act to provide coverage for persons with
developmental disabilities.

Specialized transportation services must be provided
in a manner that is as adequate, flexible, respon-
sive, and reliable as transportation provided to the
general public.

The Council supports full architectural, physical
(mechanical) and programmatic accessibility of all
publicly funded transportation services. Any future
expansion, renovation, or replacement of transporta-
tion services must be completed to remove all exist-
ing barriers which prevent full access.
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Minnesota Department of Administration

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
Mears Park Center

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Ehrlichmann:

The Minnesota Governor’s Planning Council on Developmen-
tal Disabilities met on October 2, 1991. During the meet-
ing, the Council passed a motion to support and encourage
the Regional Transit Board to continue its efforts to in-
tegrate persons with developmental and other disabilities
into the regular transit system.

For your information, I am also enclosing a copy of the
Council’s Position Statement on Transportation.

We appreciate your efforts and the success you’ve made

to make transportation available to people with disabili-
ties.

Cordially,

LS
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Duane Shimpach, Chair
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TRANSPORTATTON

The Council supports generic and specialized trans-
portation services funded by all levels of govern-
ment on a nondiscriminatory basis. The Council
supports compliance with Section 504 of the Reha-
bilitation Act to provide coverage for persons with
developmental disabilities.

Specialized transportation services must be provided
in a manner that is as adequate, flexible, respon-

sive, and reliable as transportation provided to the
general public.

The Council supports full architectural, physical
(mechanical) and programmatic accessibility of all
publicly funded transportation services. Any future
expansion, renovation, or replacement of transporta-
tion services must be completed to remove all exist-
ing barriers which prevent full access.




Griggs/Midway Bldg.
Suite 284 South
Unimep Hanpicapeep FeperRATION e 204 Souh
dltd St. Paul, MN 55104

The Fuinds of Handippet, People usialon i

612-649-3073 FAX

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages
Dear Mr. Ehrlichmann:

The United Handicapped Federation has been informed by some of your staff of
a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a 'shortfall."

UHF, as stated by myself at different times, wishes to work alongside the

Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain

Sincerely,
)
/ ﬂ;é}%wah

Roge¥Y Blohm
UHF Transit Committee Chair

. . . A social action organization of, by and for people with disabilities.




Griggs/Midway Bldg.
Unrrep Hanpicappep FeperaTion S g o,
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612-649-3073 FAX

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages
Dear Mr. Ehrlichmann:
The United Handicapped Federation has been informed by some of your staff of

a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a "shortfall."

UHF, as stated by myself at different times, wishes to work alongside the

Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain

Sincerely,

oy, B

UHF Transit Committee Chair

. . . A social action organization of, by and for people with disabilities.
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612-649-3073 FAX

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages
Dear Mr. Ehrlichmann:

The United Handicapped Federation has been informed by some of your staff of
a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a '"shortfall."

UHF, as stated by myself at different times, wishes to work alongside the

Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain

Sincerely,

Rsé%a¢;;ohm

UHF Transit Committee Chair

. . . A social action organization of, by and for people with disabilities.




Griggs/Midway Bldg.

Unirep Hanpicappep FeperaTiON Sue 284 St

1821 University Ave.
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The Fisis of Hondiappd, Pops Scitin For ey

612-649-3073 FAX

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages
Dear Mr. Ehrlichmann:
The United Handicapped Federation has been informed by some of your staff of

a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a "shortfall."

UHF, as stated by myself at different times, wishes to work alongside the

Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain

Slncerely,

Ri%Mlohm

UHF Transit Committee Chair

. A social action organization of, by and for people with disabilities.
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October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages

Dear Mr. Ehrlichmann:

The United Handicapped Federation has been informed by some of your staff of
a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a ''shortfall."

UHF, as stated by myself at different times, wishes to work alongside the

Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain

Sincerely,

o Bl
RogeY Blohm

UHF Transit Committee Chair

. . . A social action organization of, by and for people with disabilities.
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612-649-3073 FAX

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages
Dear Mr. Ehrlichmann:

The United Handicapped Federation has been informed by some of your staff of
a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a 'shortfall."

UHF, as stated by myself at different times, wishes to work alongside the

Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain

Sincerely,

fapr Bl

UHF Transit Committee Chair

. . . A social action organization of, by and for people with disabilities.
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October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
230 E. 5th St.

St. Paul, MN 55101

Re: Possible Financial Shortages
Dear Mr. Ehrlichmann:

The United. Handicapped Federation has been informed by some of your staff of
a financial "shortfall" due to Metro Mobility rates being reduced. Of course
a discount program will also cause a "shortfall."

UHF, as stated by myself at different times, wishes to work alongside the

Regional Transit Board for the good of all concerned. However, it is nec-
essary that we be furnished accurate figures from time to time. During the
last RTB meeting, certain of your staff stated UHF must furnish figures to

backup our discount program. UHF has not the ability to come up with any
possible "shortfall" figures. It is our feeling any figures regarding a
"shortfall" should come from RTB.

Looking forward to your reply, I remain
Sincerely,dfig

RogeY Blohm
UHF Transit Committee Chair

. . . A social action organization of, by and for people with disabilities.




PUBLIC HEARING COMMENTS
ON METRO MOBILITY FARE CHANGES

Patience Washburn
2121 S. Ninth Street, #213
Minneapolis, MN 55404-2271

Patience Washburn is infuriated and insulted by proposals of the RTB, although the new
proposal is somewhat better in recognizing the needs of the disabled community but
only if one is a long distance traveller to receive a cost break.. Ms. Washburn supports
the UHF proposal and feels that this proposal is more inclusive and says more about
being broad-minded and getting accessibility into public transit. Ms. Washbum notes
that she can no longer afford to do volunteer work and she feels denied accessibility
because she cannot afford it. A slight increase is understandable, but this increase is a
100% increase, which she cannot afford. This affects not only her ability to use transit,
but her morale and ability.

Lucille Krumrei

Ms. Krumrei thinks Metro Mobility should be in accordance with income. She receives a
small Social Security check and lives in a Section 8 apartment, and feels that Metro
Mobility too should be based on income. The fare increase has priced her out of using
Metro Mobility and she has to either stay home or depend on others for rides.

Debra Peterson

The $2.20 fare is too high, especially during peak hours because that is when many of the
people who work have to travel.

Sophie D. Wasik

Ms. Wasik is concerned about the practical aspect of collecting the new $1.70 fare. She
wonders if Metro Mobllity users will be expected to have comrect change, which will be
difficult for many riders who have limited access to banks. She hopes that the drivers will
be able to provide change.

lva Anderson

Ms. Anderson feels that fares need to be reduced. possibly lower than $3.50. There is
also a need for a monthly bus pass for Metro Mobility users that is comparable to the
one for MTC riders.

Regional Transit Board
received by phone comment-10/8/91




REGIONAL TRANSIT BOARD

Mears Park Centre
230 East Fifth Street, St. Paul, Minnesota 55101
612/292-8789

October 3, 1991
TO: Mary Fitzgerald
FROM: Cherie Mann

SUBJECT: Public Hearing on October 8th

Mr. Dave Pinger called today regarding the public hearing. He is unable to attend on
October 8, but would like his comments noted.

Mr. Pinger is a Metro Mobillity user. He wants to see the Regional Transit Board initiate a
discount plan for Metro Mobility.

Mr. Pinger resides at 1301 East 100th Street, Apartment 102, Bloomington, MN 55425.




October 7 1991

To Whom It May Concern:

I would like to see a simpler and fair rate change. I feel
like your not only confusing the fair issue; but also all
of us as well. The only other way to simplify the matter
is to leave the rate at its already high level!

Respectfullybsqpmffiga,
1 ﬂ-U
(s

/A o

Marc A. Rasmussen
215 0Oak Grove Street
Minneapolis, MN 55403
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ROLL CALL AND ATTENDANCE SHEET
oate: /O /f/[//
BOARD OR COMMITTEE: /})=+2 4 /5'70,6’/1//3,- 7>u/5’z 2E /-/,3,4,:;,',1_%5

Member Name  Present Vote Vote Vote Vote Vote Vote Vote Vote
ISSUE

Mike Ehrlichmann

Maryann Campo

Doris Caranicas

Sharon Feess

John Finley

Ruth Franklin

Val M. Higgins

Sandra Hilary

Don Scheel

Y
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Richard Wedell

Tom Workman >(
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THIS IS YOUR CONTRACT

A VI s ORIGINAL READ TERMS CAREFULLY

CHECK-QUT - Record control # in system. File with RA log. NOTICE: This contract offers, for an additional charge, a Loss Damage

1 CAR RETURN- Record control # in system. Discard. Waiver to cover your responsibility for loss or damage to the car, You

are advised not to sign this waiver if you have rental car collision

coverage provided by certain &uld or platinum credit cards or on your

SEND INQUIRIES TO: AVIS RENT A CAR SYSTEM, INC. own car. Before deciding whether to purchase the waiver, you should

0 determine whether your own insurance affords you coverage for loss

or damage to the rental car and the amount of the deductible under

your own insurance. The purchase of this waiver is not mandatory
and may be waived.
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THIS IS YOUR CONTRACT

A VI S ORIGINAL READ TERMS CAREFULLY

CHECK-OUT - Record control # in system. File with RA log. NOTICE: This contract offers, for an additional charge, a Loss Damage
1 CAR RETURN- Record control # in system. Discard. Waiver to cover your responsibility for loss or damage to the car. You
are advised not to sign this waiver if you have rental car collision
coverage Ermnded by certain gold or platinum credit cards or on your
own car, Before deciding whether to purchase the waiver, you should
determine whether your own insurance affords l{fu coverage for loss
or damage to the rental car and the amount of the deductible under
your own insurance. The purchase of this waiver is not mandatory
and may be waived.

SEND INQUIRIES TO: AVIS RENT A CAR SYSTEM, INC.
(U]

(6) DRIVER'S LICENSE NUMBER

@
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REGIONAL TRANSIT BOARD

Fact Sheet—

RTB Developing New ADA-Consistent Fares

The Regional Transit Board (RTB) is developing a new fare structure
for the Metro Mobility program that will take effect November 16. The
proposed fares, outlined below, were developed to comply with both state
and federal law.

The Minnesota Department of Human Rights found that an earlier fare
increase the RTB passed was discriminatory against persons with
disabilities. Federal Americans with Disabilities Act (ADA) regulations .
released in September say that fares for paratransit service, such as Metro
Mobility, can be set at twice the fare for regular route bus service.

The proposed fares, and how they relate to regular route fares, are:

Metro Mobility Regular Route

Base 1.70 .85
Peak surcharge S50 25
Zone-crossing surcharge .50 2
Express charge .00 25

Highest Possible Fare 2.70 1.60

Peak service for both the regular route transit system and Metro Mobility
‘s from 6:00-9:00 a.m. and from 3:30-6:30 p.m. After receiving public
reaction to the proposed fare change, the board will take action at its
regularly scheduled board meeting on Monday, October 21 at 4:00 p.m. in
Mears Park Centre Chambers.

Metro Mobility service will be divided into the same zones used for
the regular route bus system. Minneapolis, St. Paul and the first-ring
suburbs are in zone one. Outer suburban areas are in zone two. Metro
Mobility riders will pay the zone charge when their trip crosses from one
zone into another. A map on the back of this page shows zone one and
zone two communities.

The new fares will mean a decrease for approximately 70 percent of
Metro Mobility riders. While the new structure will bring some relief to
Metro Mobility riders, it still will not solve the problem of limited funding
for the program. In fact, implementing these changes will make the
program at least $1.5 million short this biennium. The RTB will need to
ask the Legislature for additional funding in January to make up this
shortfall. or make additional cost-saving changes in the program.

= QVECI. -~
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REGIONAL" TRANSIT BOARD

Frct Sheet—

Metro Mobility Zones to Match Regular Route Zones

Metro Mobility service will be divided into the same zones used for the regular route bus system.
Minneapolis, St. Paul and the first-ring suburbs are in zone one. Outer suburbs are in zone two.
Metro Mobility riders will pay the zone charge when their trip crosses from one zone into
another. The zone one and zone two communities are listed below and on the back of this page.

METRO MOBILITY ZONE ONE COMMUNITIES

Brooklyn Center (portions of)
Columbia Heights
Falcon Heights
Golden Valley (eastern segments)
Hilltop

Landfall
Lauderdale
Lilydale

Little Canada
Maplewood
Mendota
Mendota Heights
Minneapolis
Robbinsdale
Roseville

St. Anthony

St. Louis Park

St. Paul

South St. Paul
Sunfish Lake
West St. Paul

230 EAST FIFTH STREET, SEVENTH FLOOR ST. PAUL, MN 55101  292-8789
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METRO MOBILITY ZONE TWO COMMUNITIES

Anoka

Apple Valley
Arden Hills
Bayport
Baytown
Birchwood
Blaine
Bloomington
Brooklyn Center (half)
Brooklyn Park
Burnsville
Centerville
Champlin
Chanhassen
Chaska

Circle Pines
Coon Rapids
Cottage Grove
Crystal (half)
Deephaven
Eagan

Eden Prairie
Edina
Excelsior
Fridley (northern two-thirds)
Gem Lake
Greenwood
Hopkins
Inver Grove Heights (southern portion)
Lake Elmo
Lexington
Lino Lakes
Long Lake
Mahtomedi
Maple Grove

Medicine Lake
Minnetonka
Minnetonka Beach
Mound
Moundsview
New Brighton
New Hope
Newport

North Oaks
North St. Paul
Qakdale

Oak Park Heights
Orono

Osseo

Pine Spring
Plymouth

Prior Lake
Richfield
Rosemount

St. Paul Park
Savage
Shakopee
Shoreview
Shorewood
Spring Lake Park
Spring Park
Stillwater

Tonka Bay
Vadnais Heights
Wayzata

White Bear Lake

White Bear Township

Willernie
Woodbury
Woodland
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Regional Transit Board Public Hearing
October 8, 1991

Good evening, Mr. Chair, Members of the Board. My name is Mary Jo
Nichols. I am the Support Services Coordinator with the
Metropolitan Center for Independent Living (MCIL). I am also
Board Member Caranicas’ disability representative to the Transit
Accessibility Advisory Committee (TAAC). My comments this evening
reflect those of MCIL.

The fare proposal which was presented to this Board on Monday,
September 30 was expressly stated as one that is consistent with
the United States Department of Transportation’s implementing
regulations of Title II of the Americans with Disabilities Act
(ADA). That Metro Mobility fares "...shall not exceed twice the
fare that would be charged to an 1nd1v1dual paying full fare
(i.e., without regard to discounts)...." is clear regulatory
language. 42CFR £37.131(c). This paratransit fare is based "...on
the actual fare pald on a similar fixed route trip, including
transfers and premium charges." 56 Fed. Reg. 45607.

We recognize the projected fiscal impact of compliance and are not
dismissing the realities of operating at a deficit. However, in
the midst of this dilemma, our thinking and our actions must be
kept in the proper perspective. That perspective should not
jeopardize either the spirit or intent of the ADA, but instead
draw upon our local talents, capabilities, experiences, and
resources to come to terms with our own situation while ensuring
that people with disabilities are included as consumers of public
transit services.

Whatever fare this Board ultimately adopts, we ask that you base
your decision-making on the following:

"The ADA is a civil rights statute, not a transportation or social
service program statute..." 56 Fed. Reg. 45601. Nor is it
intended to be "...a comprehensive system of transportation for
individuals with disabilities."™ Id. If it were, it would be
hypocritical to proclaim that the fundamental purpose of the ADA
is integration, but then permit the creation or continuation of
wholly segregated, or separate, transit services.

MCIL is part of the national independent living movement. We are
in the business of providing assistance and services in concert
with people with disabilities. Our efforts, both philosophically
and in actuality, promote the desires of each individual person to
attain or maintain an independent 1life-style. This means
inclusion and integration. MCIL will not support, encourage, or
facilitate any action that smacks of segregation.

1619 Dayton Avenue ¢ Suite 303 ¢ Saint Paul, Minnesota 55104-6206 e (612) 646-8342 Voice/TDD 642-2507 FAX
An Equal Opportunity Employer




In arriving at a comparability standard for paratransit fares, the
U.S. Department of Transportation’s Advisory Committee attempted
to balance competing interests. Transit providers held the
position that twice the base fixed route fare was inadequate; the
disability community’s position was that a double fare was not
comparable. The Committee recognized the higher per trip costs of
providing a demand-responsive service, as well as the need to
establish a comparable fare for consumers, one that was not
prohibitively high, and yet reasonably related to service costs.
Consistent with  the ADA, the Department’s final rule addresses
comparability from the point of view of the consumer, not the
provider. Discounts were dropped from consideration in
determining the base paratransit fare, in part at least, because
of concerns expressed by transit providers -- concerns that
discounts would add further to their revenue pressures, and create
a disincentive for using fixed route discounts.

The RTB’s Metro Mobility fare proposal is a fair proposal. It
represents a reduction in the base fare that has been in effect
since July 1, and a greater reduction in longer trip fares since
distance traveled can no longer be factored in. Any suggested
mechanism that seeks to discount the proposed Metro Mobility fares
is simply a direct challenge to the federal comparability standard
and an attempt to circumvent the intent and rationale for adopting
this standard. What is not permitted by way of the front door
cannot be condoned by efforts to stage an end run through the back
door.

Again, we are not ignoring the realities of operating a transit
service with a negative fund balance. We would offer the

following suggestions to  hopefully alleviate the fiscal
consequences of this fare proposal:

1. Board member Wedell’s suggestion to waive the fixed-route
fare for Metro Mobility riders who opt to use the accessible
routes should be considered. As he indicated, it could
serve a two-fold purpose: 1) An incentive for Metro
Mobility riders to become familiar with accessible fixed
route service; and 2) An opportunity to identify system
problems.

We would expand upon that by recommending that the fare be
waived for a specific period of time or a specific number of
trips, and that this incentive be offered as each additional
route is made accessible. We suggest that coupons for ten
(10) free rides on an accessible route be included in the
next issue of the "Metro Memo";

Allow for transfers between Metro Mobility and accessible
fixed route service;

Re-evaluate the schedule of fixed routes that will be made
accessible according to the MTC’s original plan. This plan
did consider a number of factors including how and where
routes intersect or connect with other routes, and passenger
usage. We support MTC efforts to reconsider the schedule
and to place the primary focus on specific locations where
there 1is a concentration of people with disabilities,




or services or programs that are utilized by individuals who
are public transit-dependent and who need access;

In conjunction with the above, we support MTC efforts to
consider re-routing existing accessible routes or, to look
at re-routing as each additional route is made accessible in
order to capture the highest possible number of passengers
who could utilize 1ift equipped buses;

Market accessible route service to Metro Mobility riders.
It is all too easy to become single-minded about a mode of
travel that we’ve become accustomed to and find convenient
for our purposes. Fiscal realities, however, cannot support
pure convenience. The fact is that fixed route service is
more convenient, reliable, and less expensive in terms of
individual and system costs than is paratransit service. It
needs to be creatively promoted.

Dual systems are costly. They are costly not because of the
numbers of individuals who have been relegated to using segregated
services, but because we have resisted being integrated. The ADA
demands that we work towards eliminating this double standard.
The RTB’s Metro Mobility fare proposal is a first step towards
achieving this goal.

Thank you.
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October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
Mears Park Center

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Ehrlichwmann:

The Minne;ota Governor’s Planning Council on Developmen-—
tal Disabilities met on October 2, 1991. During the meet-
ing, the Council passed a motion to support and encourage

the Regional Transit Board to continue its efforts to in-
tegrate persons with developmental and other disabilities
into the regular transit system.

For your information, I am also enclosing a copy of the
Council’s Position Statement on Transportation.

We appreciate your efforts and the success you’ve made

EQ make transportation available to people with disabili-
les.

Cordially,

A
IS&L4#uc-jgé4/“f0“**{/éLH~L,a
Duane Shimpach, Chair
DS/rf

Enclosure




2 STAR PROG.

TRANSPORTATTION

The Council supports generic and specialized trans-
portation services funded by all levels of govern-
ment on a nondiscriminatory basis. The Council
supports compliance with Section 504 of the Reha-
bilitation Act to provide coverage for persons with
developmental disabilities.

Specialized transportation services must be provided
in a manner that is as adequate, flexible, respon~
sive, and reliable as transportation provided to the
general public.

The Council supports full architectural, physical
(mechanical) and programmatic accessibility of all
publicly funded transportation services. Any future
expansion, renovation, or replacement of transporta-
tion services must be completed to remove all exist-
ing barriers which prevent full access.




PUBLIC HEARING COMMENTS
ON METRO MOBILITY FARE CHANGES

Patience Washburn
2121 S, Ninth Street, #213
Minneapolis, MN 55404-2271

Patience Washburn is infuriated and insulted by proposals of the RTB, although the new
proposal is somewhat better in recognizing the needs of the disabled community but
only if one is a long distance traveller to receive a cost break.. Ms. Washburn supports
the UHF proposal and feels that this proposal is more inclusive and says more about
being broad-minded and getting accessibllity into public transit. Ms. Washbum notes
that she can no longer afford to do volunteer work and she feels denied accessibility
because she cannot afford it. A slight increase is understandable, but this increase is a
100% increase, which she cannot afford. This affects not only her ability to use transit,
but her morale and ability.

Lucille Krumrei

Ms. Krumrei thinks Metro Mobility should be in accordance with income. She receives a
small Social Security check and lives in a Section 8 apartment, and feels that Metro
Mobility too should be based on income. The fare increase has priced her out of using
Metro Mobility and she has to either stay home or depend on others for rides.

Debra Peterson

The $2.20 fare is too high, especially during peak hours because that is when many of the
people who work have to travel.

Sophie D. Wasik

Ms. Wasik is concerned about the practical aspect of collecting the new $1.70 fare. She
wonders if Metro Mobility users will be expected to have corect change, which will be
difficult for many riders who have limited access to banks. She hopes that the drivers will
be able to provide change.

Iva Anderson

Ms. Anderson feels that fares need to be reduced, possibly lower than $3.50. There is
also a need for a monthly bus pass for Metro Mobility users that is comparable to the
one for MTC riders,

Regional Transit Board
received by phone comment-10/8/91




REGIONAL TRANSIT BOARD

Mears Park Centre
230 East Fifth Street, St. Paul, Minnesota 55101
612/292-8789

October 3, 1991
Mary Fitzgerald
Cherie Mann

Public Hearing on October 8th

Mr. Dave Pinger called today regarding the public hearing. He is unable to attend on
October 8, but would like his comments noted.

Mr. Pinger is a Metro Mobility user. He wants to see the Regional Transit Board initiate a
discount plan for Metro Mobility.

Mr. Pinger resides at 1301 East 100th Street, Apartment 102, Bloomington, MN 55425,
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Governor’'s Planning Council
on Developmental Disabilities

Minnesota Departrnent of Administration

October 8, 1991

Mr. Michael Ehrlichmann
Chairman

Regional Transit Board
Mears Park Center

230 East 5th Street

St. Paul, Minnesota 55101

Dear Mr. Ehrlichwann:

The Minnesota Governor’s Planning Council on Developmen-
tal Disabilities met on October 2, 1991. During the meet-
ing, the Council passed a motion to support and encourage

the Regional Transit Board to continue its efforts to ine
tegrate persons with developmental and other disabilities
into the regular transit system.

For your information, I am also enclosing a copy of the
Council’s Position Statement on Transportation.

We appreciate your efforts and the success you’ve made

to make transportation available to people with disabili-
ties.

Cordially,

X ,
tb&bﬂ—t& -Sléf‘“fgd*aé/éiwh{_ﬂ,
Duane Shimpach, Chair

DS/rf

Enclosure
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TRANSPORTATTON

The Council supports generic and specialized trans-
portation services funded by all levels of govern-—
ment on a nondiscriminatory basis. The Council
supports compliance with Section 504 of the Reha-
bilitation Act to provide coverage for persons with
developmental disabilities.

Specialized transportation services must be provided
in a manner that is as adeguate, flexible, respon~

sive, and reliable as transportation provided to the
general public.

The Council supports full architectural, physical
(mechanical) and programmatic accessibility of all
publicly funded transportation services. 2Any future
expansion, renovation, or replacement of transporta-
tion services must be completed to remove all exist-
ing barriers which prevent full access.

TOTAL P.B3
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