
SERVICE IMPLEMENTATION SECTION
Jeanine Heller, Supervisor (651) 431-2513

Chris Gibson, Lead (651) 431-2529

02/11/2008

Tammy Ecklund          (651) 
431-4227                    Maxis 
email HBZ          Back-up: 

Carla/JoAnn

Jo Ann Jones        
(651) 431-2524        

Maxis email HXC      
Back-up: Carla

Shelly Nelson        
(651) 431-2542        

Maxis email JVG Back-
up: Mary

Mary Timm            
(651) 431-2527       
Maxis email WI        
Back-up:Shelly  

Carla Turnbom            
(651)  431-2525            Maxis 
email CA                     Back-

up: JoAnn
Carver (10) Anoka (02) Aitkin (01) Becker (03) Benton (05)
Scott (70) Big Stone (06) Blue Earth (07) Cass (11) Carlton (09)

Chippewa (12) Brown (08) Clay (14) Cook (16)
Dakota (19) Chisago (13) Crow Wing (18) Itasca (31)
Douglas (21) Cottonwood (17) Kittson (35) Koochiching (36)

Grant (26) Dodge (20) Le Sueur (40) Lake (38)
Hennepin (27) Faribault (22) Mahnomen (44) Mille Lacs (48)
Kandiyohi (34) Fillmore (23) Marshall (45) Ramsey (62)

LacQuiParle (37) Freeborn (24) Morrison (49) St. Louis (69)
Lincoln (41) Goodhue (25) Nicollet (52) Mille Lacs Tribal TANF (88)
Lyon (42) Houston (28) Norman (54) MinnesotaCare (MCR)

McLeod (43) Isanti (30) Otter Tail (56)
Meeker (47) Jackson (32) Pennington (57)
Murray (51) Kanabec (33) Pine (58)
Nobles (53) Martin (46) Polk (60)

Pipestone (59) Mower (50) Red Lake (63)
Pope (61) Olmsted (55) Rice (66)

Renville (65) Redwood (64) Roseau (68)
Rock (67) Sibley (72) Sherburne (71)

Stearns (73) Steele (74) Todd (77)
Stevens (75) Wabasha (79) Wadena (80)

Swift (76) Waseca (81) Wilkin (84)
Traverse (78) Washington (82)

Yellow Medicine (87) Watonwan (83)
Winona (85)
Wright (86)

Tammy Ecklund Jo Ann Jones Shelly Nelson Mary Timm Carla Turnbom

Metropolitan Health Plan
PrimeWest Health 

System
South Country      Health

Alliance Medica Blue Plus

UCare Minnesota First Plan Blue

HealthPartners

Itasca Medical Care

Physical: Mailing:
Elmer L. Anderson Human Services Building Department of Human Services
540 Cedar Street PO Box 64984
St. Paul, MN  55155 St. Paul, MN  55164-0984

                                 PMAP Maintenance Enrollment Coordinators

Addresses

Health Plan Enrollment Coordinators



SERVICE IMPLEMENTATION SECTION
Jeanine Heller, Supervisor (651) 431-2513

Chris Gibson, Lead (651) 431-2529

02/11/2008

(651)431-2529

(651)431-2527

(651)431-2524

(651)431-2529

(651)431-2527

(651)431-2525

(651)431-2529

(651)431-2542
(651)431-3455

(651)431-2525

(651)431-2529
(651)431-2482
(651)431-3455

(651)431-2523
(651)431-4227

Health Plan Contract Manager Phone Number

Blue Plus Doris Wong (651) 431-2519

First Plan Pam Olson (651) 431-2526

HealthPartners Doris Wong (651) 431-2519

Itasca Medical Care Chandra Breen (Temporary) (651) 431-3487

Medica Chandra Breen (Temporary) (651) 431-3487

Metropolitan Health Plan Lill Tallaksen (651) 431-2522

PrimeWest Health System Lill Tallaksen (651) 431-2522

South Country Health Alliance Chandra Breen (Temporary) (651) 431-3487

UCare Minnesota Nancy Paulsen (651) 431-2520

Carla Turnbom                              MAXIS e-mail - CA

Chris Gibson                               MAXIS e-mail - HGX 
Marina Duffert                              MAXIS e-mail - HYY

Chris Gibson                               MAXIS e-mail - HGX

Mary Timm                               MAXIS e-mail - WI 

Jo Ann Jones                              MAXIS e-mail - HXC 

Chris Gibson                               MAXIS e-mail - HGX 

Managed Care Systems Liasons
Lori Kelley (Lead)                      MAXIS e-mail - GAV
Tammy Ecklund                        MAXIS e-mail - HBZ

Linda Haider                              MAXIS e-mail - LHR

 NF Liability

 Open Enrollment

Carla Turnbom                              MAXIS e-mail - CA

Chris Gibson (back-up)                              MAXIS e-mail - HGX

Shelly Nelson                              MAXIS e-mail - JVG
Linda Haider                              MAXIS e-mail - LHR 

Contracting
Chandra Breen, Manager (651) 431-3487

POLICY

Appeals - All Programs

PMAP/CBP Expansion and Education Materials

  All MANUALS

MinnesotaCare

MSHO/MnDHO

 Medicare Part D

FAX NUMBERS: Managed Care 651/431-7426                      MSHO Only 651/431-7548  
Adjustments:  Send requests on MAXIS to 'MADJ'

Other Initiatives

  PMHCP (PMAP) MANUAL
Mary Timm                               MAXIS e-mail - WI 


